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1 OBJIACTb NPUMEHEHNA



[aHHbIn cTaHgapT npeacTtaBnaeT cobor pykoBOACTBO NO LOKYMEHTMPOBAHMIO
nporpaMMmHoro obecnevyeHnss Onsi TeX pPykoBoAUTENEW, KOTOpble OTBe4YalT 3a
NPOM3BOACTBO MPOrPaMMHOIrO OBecrneyeHns unnM nporpamMHON  MPOAYKLUN.
PykoBo4CTBO MpedHasHa4yeHO A9 MOMOoLWM pykoBoguTensm B obecnevyeHun
9()PEeKTUBHOIO NPoOBeLEHNA JOKYMEHTUPOBAHNA B NX OpraHn3aunsx.

[laHHbIn cTaHgapT HanpaefieH Ha onpegerieHMe cTpaTernm, CcTaHOapToB,
npouenyp, PecypcoB W MMaHOB, KOTOPbIMA OOSPKHbl  3aHMMAaTbCHA  caMu
pykoBoguTenu ana Toro, 4tobbl 3¢PeKTUBHO ynNpaBnsTb OOKYMEHTUPOBAHUEM
nporpammMHoOro obecneveHust.

PykoBoaCTBO npegHasHayeHo 4119 NPUMEHEHUs KO BCeM Tunam rnporpaMmmHoro
obecrneyeHnsa - oT NPOCTENLLMX NporpamMMm 4O Hauboree CIoXHOro nNpPorpamMmmMHOro
Habopa WM cuUcTeMbl nporpaMMHOro obecneveHnsda. OxBayeHbl BCe Tunbl
NPOrpamMMHON OOKYMEHTaU N, OTHOCALIMECSH KO BCEM CTaAUAM XU3HEHHOro LMKIia
nporpammMHoOro obecneveHust.

[MpUHUMNLI  yripaBreHna OOKYMEHTUPOBaAHMEM MporpaMmMHOro obecneyeHus
oouHakoBbl Ans  noboro obbema npoekta. [Ona  HebonblMX MNPOEKTOB
3HAYUTENBbHYIO YacTb MOSOXeHUW, NPUBEOEHHbIX B JAHHOM CTaHOapTe, MOXHO He
NPUMEHSATb, HO MPUHLUNLI OCTATCH TeMun xe. PykoBoauTenu mMoryT agantupoBaTthb
AaHHble pekoMeHaaunn Anst CBOMX KOHKPETHbIX NOTPeOHOCTEN.

CriegyeT nogyepkHyTb, YTO PYKOBOACTBO [aHO C TOYKWU 3PEHUs ynpasrfieHus
AOKYMeHTUpoBaHueM. NogpobHble COBETbI OTHOCUTENBHO COCTaBa M KOMMOHOBKU
NpOrpaMMHbIX JOKYMEHTOB He NpUBELEHbI.

2 HOPMATUBHBIE CCbIJIKU

NCO 2382-84 O6paboTka aaHHbIX. CrnoBapb. YacTb 1: OCHOBHblIE TEPMUHBI.

NCO 6592-85 ObpaboTka nHdopmauun. PyKkoBoacTBO MO LOKYMEHTMPOBAHUIO
NPUKNagHbIX CUCTEM Ha ocHoBe OBM.

NCO 9127-88 Cuctembl 06paboTkm  mHopmaumn.  [JokymeHTauuns
nofnb3oBaTens W ynakoBOYHaAst MHAopmauus Afs noTpedutensckmMx nakeToB
nporpamm.

Mpymeyanune - [1o NpAMOro NPUMEHEHUSA AaHHbIX MEXOYHAPOAHbIX CTaH4APTOB
B KayecTBe rocygapCTBeHHbIX cTaHgaptoB Poccuinckon depepaunm OHUM MOryT
6bITb Nony4yeHbl no 3anpocam n3 BHUMKU MNocctangapta Poccuu.

3 ONMPEOENEHUA

B HacTosiwem ctaHgapTe NpUMEHSIIOT Crneayowme TEPMUHBI.

3.1 [OOKYMEHT - VYHuKanbHO 0OO3Ha4yeHHbI Ornok wHgopmaumm Ons
MCMNOSIb30BaHNSA YerioBEKOM, TakOM Kak OTYeT, crneuudukaunsa, pykoBoacTBO WU
KHUra.

3.2 nokymeHTaums - Habop ns ogHoro nnm 6onee CBA3aHHbIX 4OKYMEHTOB.



3.3 nporpaMmHaga npoaykums - PesynbtaTt npouecca pa3paboTku NporpaMmMHOro
obecrneyeHnsa, T.e. nporpaMmHoe  obecrneyeHne,  BblNyckaemoe  ANd
MCMNOSIb30BaHUS.

4 POJlb PYKOBOOUTENEW

PykoBogutenn  npuHMMarOT Ha  ceba  opraHusaumo  paboT  no
AOKYMEHTUPOBAHMIO M OCYLUECTBIAKT NOALEPKKY 3TUX paboT B cTpaTerus,
CTaHgapTax, npoueaypax, pacnpegeneHun pecypcoB W nraHax, KOTOPbIMW OHWU
onpenenstoTcs.

OPEKTUBHOCTL BbIMOMHEHNA PYKOBOASLLEN POSIM MOXHO pacCcMaTpmBaTh Kak
OCHOBaHHYIO Ha TPeX afieMeHTax:

1) pykoBoasas 0693aHHOCTb NO JOKYMEHTUPOBAHUIO.

HaHHasi obfA3aHHOCTb TpebyeT npu3HaHMa TOro, YTO NporpaMmHas
OOKYMEHTauuMsa BakHa M YTO ee criegyeT nfaHuMpoBaTb, ONUCbIBATb, MPOBEPSTD,
yTBEpXaaThb, BblMyCKaTb, pacnpoOCTPaHATb N CONPOBOXAATb;

2) pykoBogsuas nogaepxka obsa3aHHOCTEN NepcoHana no A4oKyMEHTUPOBAHWIO.

[Ons aToro TpebyeTcs PyKOBOACTBO M CTUMYNMPOBAHWE MepcoHana mnpu
npoBegeHun TpebyemMoro JOKYMEHTMPOBAHMSA U obecneveHne ero pecypcamu ans
cooencTeus B 4aHHOW paboTe;

3) NpU3HaKn PyKoBOAALLMX 06s13aHHOCTEN U NOOAEPXKKN.
[na atoro Tpebyetcsa obecnevnTnb:

a) Oﬂy6ﬂI/IKOBaHHbIe OC*)I/ILI,I/IaJ'IbeIe OT4HETbI O CTpaTernn JOKYMEHTUPOBAHUA,

6) cTaHgapTbl WM pYyKOBOACTBaA,  onpejensioupme  BCe  achekTbl
AOKYMEHTUPOBaHUS NPOrpaMMHOro obecneyeHus;

B) ony6rnMkoBaHHbIE NpoLeaypbl AOKYMEHTMPOBAHMS;
) BblgeneHne COOTBETCTBYHOLLMX PECYPCOB AJ1st JOKYMEHTMPOBAHUS;

[) NnaHupoBaHWe OOKYMEHTUPOBAHWUSA, OCYLUECTBMAEMOE Kak HeoTbemriemast
YyacTb npoLiecca pa3paboTkun NPorpaMmMHOro obecneveHns;

€) NOCTOSIHHYIO MPOBEPKY, OCYLUECTBNAEMYIO AnA ob6ecneyeHuss CooTBETCTBUSA
CO cTpaTervei, ctaHgapTamu, npoLeaypamm 1 nraHaMmm no AOKYMEHTUPOBaHMIO.

5 ®YHKLIUA NMPOrPAMMHOW
OOKYMEHTAL UM



Ona  adpdpeKTUBHOrO  ynpaBSieHUs  LOKYMEHTUPOBAHWMEM  MPOrpaMmMHOro
obecrneyeHnss BaxHO OCO3HaBaTb  pasfnMyHble  (PYHKUWUW,  BbINOSIHAEMbIE
AOKYMeHTaLumnen.

[lporpaMMHyI0 OOKYMEHTaUUI0 MOXHO paccMaTpuBatb Kak UMEKOLLYH LWeCTb
OCHOBHbIX (PyHKLIWIA:

1) Hdpopmauma ons ynpasneHusa (cm. 5.1);

2) cBs3b Mexay 3agadamu (CM. 5.2);

3) obecneyveHne kayecTBa (CM. 5.3);

4) UHCTPYKL MM 1 cnpaBku (CMm. 5.4);

5) conpoBoXaeHne nporpaMmmHoro obecnedeHuna (cm. 5.5);
6) ncTtopuyeckue cripaBku (CMm. 5.6).

5.1 Iughopmauma ons ynpasrneHns

Bo Bpemsi paspaboTkm nporpaMMHOro obecnedeHust agMUHUCTpaLum
HeobXxoaAMMO oueHuBaTb X0 paboTbl, BO3HMKawOUpe Npobnembl N BEPOATHOCTU
pa3BuTUS npouecca. lNeprnognyeckmne oTyeThbl, COrNMacHO KOTOPbLIM MPOBEPAIOT XO[,
paboT no rpadmKy 1 NpeacTaBnaAlT NiiaHbl Ha criegylowmin nepmnoa, obecneymBaroT
KOHTPOSIbHbIE MEXaHN3MbI M 0630p NpoekKTa.

5.2 CBa3b Mexay 3agadamu

BonbLlMHCTBO NPOEKTOB pa3paboTku nporpammMmHoro  obecneyeHus
pasgenseTcsa Ha 3agayu, 3a4acTyro BbIMOMHAEMbIE Pa3fINdYHbIMU rpynnamu.

B TvnoBom BapuaHTe:

cneunanucTsl B NnpeaMeTHON 06 nacTn HaYMHAKT MPOEKT;

aHanMTUKn opmupyroT TpeboBaHNst K CUCTEME;

NPOEKTUPOBLLMKN paspabaTbiBalOT CUCTEMHBIN U NPOrPaMMHbIN NPOEKTbI;

cneymanucTbl N0 U34aHWSM CO34alt0T MOMb30BaTENbCKY [LOKYMEHTauuio B
COOTBETCTBUM CO CTpaTerMen n ctaHgapTaMmm rno 4OKYMEHTUPOBAHUIO;

cneymanucTbl No obecneyvyeHuo KadecTBa M PEBU3OPbI OLLEHMBAKOT OOLLyHO
NOSHOTY N Ka4eCTBO (YHKLIMOHNMPOBAHMS NPOrpaMMHOro obecneyvyeHus;

CONpOBOXaaoLme NporpaMMMUCTbl YNy4LLalT 3KCnnyaTupyemMmoe nporpaMmmHoe
obecrneyeHne n paspabaTbiBalOT €ro U3MEHEHUSA NN pPacLUMPEHNS.

OTUM  noaaM  Heobxoaumbl  cpeactBa  obLweHuss gpyr € Apyrom,
obecrneymBalolme UHGOPMALMIO, KOTOPYKD MOXHO, npu  HeobxoanmocTw,
BOCMPOU3BOAUTb, PACNpPOCTPaHATb N Ha KOTOPYI MOXHO CCbIfaTbCSl.

BonbwMHCTBO  MeTogonormn  pas3paboTku  nporpammMHOro  obecnevyeHus
yCcTaHaBnuBaloT odmumnanbHble OOKYMEHTbl Afs CBA3WM  Mexay 3agadamu.
Hanpumep, aHanuTukm1 npeactaBnaoT oduumansHble crneundmkaumm TpeboBaHuin
ANsi NPOEKTMPOBLUMKOB, a MNPOEKTUPOBLLMKM BblOaloT odumunanbHble MNPOEKTHbIE
cneundmkaumm ana nporpaMmMmncToB.



5.3 Ob6ecneyeHune KavyecTBa

TpebyeTca QOoKymMeHTauus pas3paboTkM WM OOKYMEHTauus npoaykumm AOns
BbINONHEHUS1 334a4, CBSA3aHHbIX C 00A3aHHOCTAMWU MO obecneyvyeHunlo KadecTBa
nporpammMHoOro obecneveHust.

5.4 IHCTpyKLUMM 1 cnpaBKu

[okymeHTauus, Tpebyolwaacsa onepatopam, nonb3oBaTeniaM, pyKOBOLUTENSM
N ApyruM 3aMHTEepecoBaHHbIM Niuuam Ans Toro, YTobbl NOHMMAaTb U UCMNOMb30BaTh
NPOrpamMMHy0 NPOLYKLINIO.

5.5 ConpoBoxaeHne nporpaMmmMmHoro obecneyeHus

ConpoBoxgawowmm  nporpammmcTam  Tpebyetcss  geTtanbHoe — onucaHue
nporpamMMHOro obecneveHusi, Takoe, 4TOObI OHM MOMMM foKanu3oBaTb U
KOPPEeKTMpPOBaTb OLWMOKM M MOLEPHU3UPOBATbL WM U3MEHSTb MPOrpamMmMHOE
obecrneyeHne COOTBETCTBYIOLLMM OBpa3om.

5.6 NcTopnyeckne cnpaBku

[okymeHTauunsa, Tpebyemass B KadeCcTBe MCTOPUYECKOW CNpaBKW MO MPOEKTY.
[aHHasi OOKYMeHTauuMs MOXeT MoMOYb B MepeHoce M nepesode MNporpaMMHOro
obecrneyeHnsa B HOBOE OKPYXEHWE.

6 YCTAHOBJIEHUE CTPATEI
OOKYMEHTUPOBAHUA

CTpaTermn OOKYMEHTUPOBaHWS, MOArOTOBSIEHHbIE U OTCEXMBAEMble MaBHOW
agMUHUCTpaUMen, obecneymBalOT pPYKOBOACTBA AN  OTBETCTBEHHbIX 1L,
NPYHUMAOWLMX pPeLleHnsT Ha BCEX HWKHUX YpoBHAX. CTparterms obecne4ymBaet
[MaBHOE HarpasfieHWe, HO He [aeT pekoMeHJauun, 4YTO AernaTb WM Kak 3To
aenarb.

N3-3a CywecTBEHHOM posiK, KOTOPYK uUrpaeT OOKYMEHTauus Ha BCeX CTagusx
XU3HEHHOrO LMKNa NporpaMmMHOro obecrneyeHus, AorpkHa OblTb MOAroToBrfieHa
odmumranbHO yTBepxaeHHasa cTpatervs. Kaxabl 3aTpoHYThIN cTpaTernen OOrmkeH
ObITb MHGOPMMPOBAH O HEW N OOSMKEH ee noHuMaTb. OduumanbHasa, onvcaHHas,
paspeknammpoBaHHas cTpaTernst ycTaHaBrvBaeT OUCUUNIMHY, Tpebyemyto Ons
9hPeKTUBHOIO JOKYMEHTUPOBAHMS NPOrpaMMHOro obecneyvyeHus.

CTpaTerna [orbkHa nogaepXvMBaTb OCHOBHblE 3rieMeHTbl  3PeKTUBHOIO
AOKYMEHTNPOBAHWS:



1) TpeboBaHMA OOKYMEHTAUMM OXBaTblBalOT BECb XWU3HEHHbIN  LIWKII
nporpammMHoOro obecneveHust.

[okymeHTaumna TpebyeTcs Ha paHHUX CcTagusix MpoekTa M OofkHa OblTb
AOCTYNHa W CONPOBOXOATbCA HA BCEM MNPOTSXKEHUMM Mpouecca pa3paboTku
nporpammHoro  obecneyeHusi. [locne 3aBepweHuss npouecca pa3paboTku
AOKYMEHTaL s Heobxogmma ans NCMNOSb30BaHKS, COMNPOBOXOEHUS,
MOAEepHU3aLuKn, npeobpasoBaHUsa UK nepegavym NporpammMHOro odbecneveHus;

2) DOKYMEHTMPOBAHWE AOMKHO ObITh YNpaBrisieMbiM.

YnpaBneHue W KOHTporb TpebytoTcs Ans MonyyYeHus U COMpPOBOXOEHUS
OOKYMeHTauun. PykoBoaAUTENN 1 cnieumanicTbl No M3aaHUsM OOSMKHbI NOATrOTOBUTb
noapobHble nnaHbl, OXBaTblBalLLME AOKYMEHTMPOBaHME NpoAyKLUUM, rpadmKoB,
0b6s13aHHOCTEN, pecypcoB, obecrneveHns kadecTBa 1 NpoLeayp NPoOBEpOK;

3) DOKYMeHTauusa 4oimkHa COOTBETCTBOBATL €€ YMTATEeNbCKOW ayanUTOoOpUN.

UnTatenamm MoryT ObiTb pPYKOBOOAUTENM, aHanMTUKW, crneyuanicTbl Mo
9KCMEPTHbIM CUCTEMaM, COMPOBOXOAWLME MNPOrPAMMUCTbLI,  KaHLIENSPCKUA
nepcoHan u T.4. B 3aBMCMMOCTM OT BbINOMHAEMbIX 3agad MM TpebyroTcs
pasfnnMyHble CTEneHn aeTanmMsauunm n pasnMyHoe MNpeacTaBrieHne Martepuana.
CneumanucTbl Mo U3gaHWsIM O0SMKHbI ObiTb FOTOBbI COOTBETCTBYHOLLMM 06paszom
CMPOEKTUPOBATL pasNMYHble TWMbl OOKYMEHTauuW, npegHasHadeHHble AOns
pPa3nMYHbIX YnTaTenewn;

4) paboTbl MO AOKYMEHTUPOBAHMIO AOSMKHbI OblTb OObeAVHEHbl B 06LLWIA
npouecc paspaboTku nporpaMMHOro obecneyeHus.

[Mpouecc pa3paboTkun JOrmKeH ObITb OnpeneneH;

5) pomkHbl  ObITb  onpedeneHbl W UCMNOMb30OBaHbl  CTaHAapTbl MO
AOKYMEHTUPOBAHMIO.

[lo BO3MOXHOCTU, AOMKHbI ObITb MPUHATHLI cylecTByowme ctaHgapTbel. Korga
noaxoaswme cTaHgapTbl OTCYTCTBYIOT, OOMMKHbI ObiTb paspaboTaHbl Tpebyemble
CTaH4apTbl N PYKOBOACTBA;

6) oorrkHbl 6bITh OnNpeaeneHbl CpeacTBa NOALAEPKKM.

[omkHbl 6bITb MCNOMb30BaHbl TaMm, e 3TO 9KOHOMMUYECKU LeriecoobpasHo,
cpeacTsa, nomMorarume paspaboTke U COMPOBOXOEHMIO NPOrpamMMHON NPOOYKLINW,
BKItOYas AOKYMEHTALMIO.

7 ONPEOENEHUE CTAHOAPTOB U
PYKOBOACTB NO AOKYMEHTUPOBAHUIO



BHyTpu opraHusaumm ormkHbl 6bITb NPUHATLI CTaHOaPTbl U PYKOBOACTBA ANS:

MOZENMN XM3HEHHOTO LiMKIia NporpaMmmHoro obecneyeHus;

TMNOB N B3aUMOCBSI3e [OKYMEHTOB;

cogepxaHusa JOKYMEHTa;

KayecTBa JOKYMEHT3;

doopmaToB OOKYMEHTa;

0603Ha4YeHns JOKYMEHTA.

HaHHble cTaHgapTbl M pykoBoacTBa OyayT onpefenatb, Kak cnegyet
BbIMONMHATL 3aJaun OOKYMEHTMpoBaHUS, U OyayT obecneymBatb KpUtepuu ONS
OLEHKM MOSHOTLI, MOMEe3HOCTU M COOTBETCTBUA MPOrPaMMHON [OKYMEHTaLuu,
co3gaBaeMon B opraHu3aumn.

[lo BO3MOXHOCTW, OOSKHLI ObITb NPUHATLI AEUCTBYIOLME MeXOyHapoaHble U
HaunoHarnbHble cTaHdapTbl. Ecrnv nogxoaswme ctaHgapTbl OTCYTCTBYHOT, TO
opraHusauus JorpkHa paspabotartb COOCTBEHHbIE.

BonbLWMHCTBO CTaHOapTOB M PYKOBOACTB BblAAlOT pekoMeHOauun, KoTopble
NpUMEHNMbl Ha obuem ypoBHe. 3adacTyro 6yayT TpeboBaTbCs yrnpaBrieH4YecKne
pelleHna Ona agantaumMmM obwmMx pekoMeHOauun K KOHKPETHbIM MpOEKTaM.
[prmeHeHne CTaHOapToB, pacnpoCTPaHAOLLMXCS Ha opraHusauuio
OOKYMEHTUPOBaHUA, ODerynT pyKoBOAUTENSIM MpOeKTa onpeneneHne cregyowmx
BOMPOCOB:

Kakune Tunbl JOKYMEHTOB TpebyoTca?

KakoB 06beM npeacTaBNsieMoun JOKYMeHTauun?

YTO LOKYMEHTbI coaepxar?

Kakon ypoBeHb KadecTBa OyaeT JOCTUrHYT?

roe OOKYMeHTbl OyayT co3faHbl?

Kak JOKYMEHTbI ByayT XpaHUTb, CONpoBOXaaTb 1 obpalarb?

Ecnn BO3MOXeH KOHTpaKkT Ha nporpammHoe obecrneyeHune, KOHTPaKT AOSDKeH
TpeboBaTb, 4TOObI OOKYMEHTauus yaosreTBopsrna NpuHATbIM cTaHgapTtam. OH
OOSDKEH onpefendtb Tunbl A0CTaBfseMblX [OOKYMEHTOB, YPOBEHb KadecTBa
KaXkgoro v npoueaypbl UX NPOBEPKU U YTBEPXKOEHMS.

7.1 BbIOOp Mogenu Xxmn3HEHHOro LMKIa nporpaMmMHoro obecneyeHuns

CywecTByeT psag Mogenen XM3HEHHOro LMKa nporpaMmmHoro obecnedeHns ¢
OTNMYaloLWEeNCa TepMUHOMOrMeNn AN pPasfMyHbiXx cTagun. C  TOYKM  3peHud
NporpaMMHON JOKYMEHTaL MK, HE UMEET 3HaYEeHUsl, Kakasi Mogernb BblOpaHa, 40 Tex
nop, Noka cTtaguMmM M COOTBETCTBYIOWAS MM LOOKYMEHTauua YeTKO onpeneneHobl,
CNSIaHNPOBaHbIl 1 BbINOSHAEMbl AN JII060ro KOHKPETHOro NPorpamMMHOro NpoeKTa.
PykoBogutenn [OOIKHbI, NO3TOMY, BblbpaTb COOTBETCTBYIOLYHD  MOAENb
XW3HEHHOro LMKIia nporpammMmHoro obecneveHnss M rapaHTMpoBaTb, 4TOObl ee
NPUMEHSINN B JAHHOM OpraHmn3aLuu.

PykoBogutenn  OO/MKHbI  yOeguTbCsl, 4YTO  BblbpaHHble cTagum W
COOTBETCTBYHOLME 3adayM TMOMOryT UM B KOHTpore 3a Xxogom nboro
nporpammHoro npoekta. Co3gaHve AOKYMEHTauuu, CBS3aHHOW C KOHKPETHOM
cTagmen, MOXeT, Hanpumep, ObiTb UCMOMb30BAHO KakK KOHTPOSbHbIN MYHKT ANid
NPOBEPKU, NPUEMKN N 3aBepLIEHUS CTaauu 40 Havarna crieyroLen.



7.2 OnpepgerneHne TUMNOB 1 CoAepXaHns JOKYMEHTOB

Hwxe gaHa cxema OCHOBHbIX TUMOB NPOrpamMMHbIX OKYMEHTOB. [laHHasa cxema
He SBMSETCA UCYEepnbiBalOWEen WM OKOHYaTenbHOW, HO Oyaetr Ccnyxutb
KOHTPONbHOM Tabrnmuen OCHOBHbIX TUMOB MPOrPaMMHbIX [LOKYMEHTOB, KOTOpbIe
PYKOBOOAUTENM AOSDKHbI MPeoycMOTpeTb, KOrma onpedenstoT CTaHOapTHbIe TUMbl
CBOMX JOKYMEHTOB.

[porpaMMHble [OOKYMEHTbl MOXHO NPEACTaBUTb pasfdeneHHbIMA Ha  Tpu
KaTeropuu:

1) [OKYMeHTaums pa3paboTku (cm. 7.2.1);
2) AOKyMeHTaumsa npoaykumm (cm. 7.2.2);
3) AOKYMEHTaL s ynpaBrieHnsi NpoeKkToM (cMm. 7.2.3).

7.2.1 JokymeHTauunsa paspaboTku

[ OKyMeHTbI, On1cbIBaloLMeE NpoLecc paspaboTkn nporpaMMHOro obecnedeHuns,
onpegenstoT TpeboBaHMs, KOTOPbIM [LOSDKHO yOOBMETBOPSATbL NpPOrpamMMHoe
obecneyveHune, onpeaensaT NPOEKT NPOorpaMMHOro obecnevyeHuns; onpeaenstoT, Kak
ero KOHTPOSMPYIOT M Kak obecneymBaloT ero ka4yecTBo. [lokymeHTaumnsa paspaboTku
Takke BKMovaeT B cebss nogpobHoe TexXHUMYEecKoe onucaHue nporpamMmmMHOro
obecnevyeHns (MNPOrpaMMHy0 FIOMVKY, MPOrpaMMHbie B3auMOCBS3W, dopmaTbl U
XpaHeHWe JaHHbIX U T.4.).

Pa3paboTka OKYMEHTOB npecrenyeTt NaTb Lenen:

1) OHM ABMSAOTCA CPeaCTBOM CBSI3M MeXay BCEMM BOBMEYEHHbIMU B MPOLECC
pa3paboTkn. OHM oNMCLIBaOT MOAPOOHOCTM PELLEHUN, MPUHATLIX OTHOCUTENBHO
TpeboBaHUN K NporpamMmMHOMY OGecneyeHunto, MNPoeKkTy, MNPOrPaMMMPOBAHNIO U
TECTUPOBAHWUIO;

2) OHM onucbliBaloT 0653aHHOCTKM rpynnbl paspaboTkn. OHWM onpedenstoT, KTo,
YTO W KOrga OenaeT, y4uTbiBasi posib NporpaMmMHoro obecrnedeHud, npeameta
paboT, [OKyMeHTauun, nepcoHana, obecneyMBaloWEero KayecTBO, W Kaxagoro
BOBJIEYEHHOIO B rnpouecc pa3paboTky;

3) OHM BbLICTYNAT KaK KOHTPOSbHblE MYHKTbl, KOTOpPble MO3BOSIAT
pykoBOOUTENAM OLEHMBaTb Xxo4 pa3paboTkn. Ecim OgoKymMeHTbl pas3paboTku
OTCYTCTBYIOT, HEMOSHbI UMM yCTapenu, pykoBOAUTENN TEPSOT BaXXHOe CPenCTBO
AONS1 OTCNEXMBAHMS N KOHTPOSA NpOeKTa NporpamMmmMHOro obecneyvyeHus;

4) oHM 06pa3yloT OCHOBY [OOKYMEHTauMM COMPOBOXOEHMUS MPOrpaMMHOro
obecrneyeHunsn, Tpebyemonm cConpoBOXOAOWMMKM MNPOrpaMMUCTaMM  Kak 4dacTb
AOKYMEHTaL M1 NpoAayKLUK;



5) OHM ONUCBIBAKOT UCTOPUIO pas3paboTKM NPOrpamMMHOro obecneveHus.
TunoBbIMU JOKYMEHTaMM pa3paboTKu ABNSAOTCA:

aHanu3bl OCYLLECTBMMOCTU U UCXOAHbIE 3aABKY;

cneyndmkauum TpebosaHui;

cneundmkaumm QyHKLUi;

NPOEKTHbIE crieungukalmm, Bkroyas cneymdmkaumm nporpaMmm 1 gaHHbIX;
NnaHbl pa3paboTky;

nnaHbl COOPKN N TECTUPOBAHMS NPOrPAMMHOI0 obecneyvyeHus;

nnaHbl obecneyvyeHns KayecTBa, CTaHgapPTbl U rpaduKu;

3awmTHasa n TectoBast MHoOpMaLunS.

7.2.2 [lokymeHTaums npoaykumm

HokymeHTauuna npogykumm obecneymBaeT mHdOpMaUunio, Heobxoaumylo And
aKcnsyaTauum, COMpPOBOXOEHUSA, MOoAepHM3auuKn, npeobpasoBaHna M nNepegaydn
NporpamMMHON NPOaYKLUN.

[lokymeHTauunsa npogyKkuun npecriegyeT Tpy Lenu:

1) oHa obecneuymBaeT y4yebHylO M CNpaBOYHYD WHGOpMauuM aOna noboro
MCMOMb3YHOLLIErO NN IKCNITyaTUPYHOLLEro MPOrpaMmMHy0 MPOAYKLMIO;

2) oHa obrneryaeTr nporpaMmmmMcTaMm, He paspabaTrbiBaBLLUMM MporpaMmmMmHoe
obecneveHne, ero ConpoBOXOEHME N MOAEPHMN3ALINIO;

3) OHa noMoraeT Npogaxe NN NPUEMKN NPorpamMmMHON NPOAYKLMN.

[JoKyMeHTauna npoaykuum [ospkHa BKMloYaTb B cebda  matepuansl  And
crieqyowmx TUNoB YnTaTenen:

nonb3oBaTenen, KoTopble BBOAAT AaHHble, BOCCTaHaBNMBAKOT MHAOpMaLMo U
peLLatoT 3ag4a4m ¢ NMOMOLLLHO NMPOorpaMMHOro obecneveHus;

onepaTopoB, KOTOpble  "MPOroHAT" nporpaMMHOEe  obecnevyeHne Ha
BbIYMNCIINTESNBHON CUCTEME;

COMNPOBOXOaloLWMX MPOrpaMMMUCTOB, KOTOPbIE COMNPOBOXOAT, MOOEPHU3UPYHOT
NN N3MEHSOT NporpaMmmHoe obecneveHue.

[oKyMeHTauusa NpoayKkLmm MOXeET Takxe BKIovaTb B cebs:

pyKoBOACTBa W MaTepuanbl ON9 pyKkoBOAUTENEW, KOTopble cregar 3a
MCMNosib30BaHNEM MPOrpaMMHOro obecneyveHus;

BCNoMoraTernbHble MaTtepuarnbl, OCBELLaloWMe BO3MOXHOCTU MPOrpaMMHON
NPOAYKLMUN N YyTOYHAKOLWME ee (DyHKL MK, YCIOBUA 3KCyaTaumm u T1.4.;

OOLLYy0 MHGOPMAaLNIO, ONUCHIBAOLLYD MPOrpaMMHYy0 NPOAYKLMIO ONs BCEX
3aMHTEepeCcoBaHHbIX N1L.

TunoBble AOKYMEHTbI NPOAYKLIMKM BKIHOYatoT B cebsi:

y4yeOHble pyKoBOACTBa;

cnpaBOYHbIE PYKOBOACTBA W PyKOBOACTBA Nosib3oBaTens;

PYKOBOACTBA MO COMNPOBOXOEHMIO MPOrpaMMHOro obecneyeHuns;

6poLuopbl 1 MHGPOPMALMOHHBIE NIMCTOBKMN, MOCBSILUEHHbIE NPOAYKLIUN.



7.2.3 [lokymeHTauuna ynpasneHus NpoOeKToM

[OKyMeHTbl CO34al0T Ha OCHOBE MHGopMauun ynpasreHUs MPOeKTOM, TakoW
KaK:

rpadoukmn Onsa Kaxgon ctagum npouecca paspaboTky U oTYeTbl 06 3MEHEHUAX
rpadomKos;

OTYETbl O COrMacoBaHHbIX U3BMEHEHUSIX NPOrpaMMHOro obecneyeHuns;

OTYETbI O PeLLeHUsIX, CBA3aHHbIX C pa3paboTKou;

pacnpeneneHne 06s3aHHOCTEN.

HaHHaa gokymeHTaumst obecnedmBaeT WMH(OPMaLUNIO, OTHOCSLLYIOCH, C TOYKM
3peHnst pykoBoACTBa, K AOSITOBEYHOCTU NPOAYKLUN.

7.3 OnpepneneHne kayecTBa JOKYMEHTOB

PykoBoguTenn [OOIPKHbI BbliOMpaTb CTaHAApTbl, pPacnpoCTpaHsloWMecs Ha
YpPOBEHb KayecTBa, COOTBETCTBEHHO Pa3fiMYHbIM TUMNaM JOKYMEHTOB M Pa3fiNyHbIM
TMNaM NPOEKTOB M OOIPKHbI ONpeadensiTb, Kak 3TO Ka4ecTBO OyaeT OOCTUrHYTO U
noaaep»aHo.

[MoHATUS KayecTBa, NPMMEHUMbIE K COAEPXKaHUIO, CTPYKTYpe U NpeaCcTaBNeHNto
OOKYMEHTaLNK:

1) Ka4eCTBO cogepXaHnd MOXHO U3MepPATb B 3dfieMeHTax TOYHOCTU, NOJIHOTbI U
ACHOCTMH;

2) KayeCTBO CTPYKTYPbl MOXHO M3MEPSTb INErkoCTbH, C KOTOPOW 4duTaTterb
MMeeT BO3MOXHOCTb ONpeaeniTb MeCTOMNOSOXeHNe MHopMaLmm;

3) Ka4yecTBO MpeacTaBlfieHUss [OOSPKHO COOTBETCTBOBATb TUMY MNPOEKTa.
Hanpumep, pykoBoACTBO Mofnb3oBaTtens MOXeT wumeTb d¢opMy Habopa
MaLUMHOMUCHBIX CTPaHWUL, CKPENSeHHbIX BMECTe, Ui MOXET ObiTb Tunorpadockom
KHUIOM C OB LLMPHBIMW UNNOCTPALMAMU, CO34aHHOM CneLmanMcToM no rpadguke.

7.4 OnpepgeneHve gopMaToB 4OKYMEHTOB

CtaHgapTtmsoBaHHble hopmaTbl AOKYMEHTOB BaXHbl Af151 KOHTPOMS KayecTBa
AOKYMEHTOB, 4S9 YNTAaEMOCTU JOKYMEHTOB U A5151 06nerdeHnsa nx cornpoBOXaeHS!.

NHpopmaums moxeT 6bITb NpeacTaBrieHa B pas3nnyHbiX dopmaTax. [MpoekTHble
cneuyndmkaumm, Hanpumep, MoryT ObiTb 3anucaHbl Ha YCTaHOBJSIEHHbIX OraHkax.
O6y4yeHure nonb3oBaTesnid MOXHO OCYLLECTBUTb NOCPEACTBOM y4eOHbIX NporpaMm B
Kriaccax nnm y4eOHbIX KOHCNEKTOB N KOHCYbTaL W,

dopmaTbl JOKYMEHTOB MOMYT pasfiMyaTbCs OT NpoekTa K npoekTy. OHM 3aBUCAT
OT TaKux (pakToOpoB, Kak 00 beM NpoeKTa, ayauTopusi, 419 KOTOPOW npeaHasHadeHb!
AOKYMEHTbI, KOSIMYECTBO YCTAHOBMEHHbIX CTaguni 1 61oaXeT AOKYMEHTUPOBAHUS.

B npoektupyembix dopmatax AOSPKHbl OblTb YYTEHbl COOBpaXeHust O TOM,
ByayT N1 AOKYMEHTbI NEPEBOANTL A5 MEXAYHAPOOHOro pacrnpoCcTpaHeHus.

CTaHgapTbl M pyKoBOACTBa OaHHOW OpraHusaumu, pacrpocTpaHsaiowmecs Ha
doopmatbl OOKYMEHTOB, AOSKHbl OblTb YCTAHOBMEHbl TakMM 0Opas3oM, 4YTOObI
aonyckaTb rMOKOCTb AN pykoBoauTenen B Bblibope opmatoB, Nogxoasawmx ans
NX NPOEKTOB.



7.5 OnpepgeneHne cucteMbl 0603Ha4YEeHNA JOKYMEHTOB
CtaHgoapTHble 0603Ha4YeHUs1 OOKYMEHTOB Heobxoaumbl Ons 3¢peKTUBHOro
KOHTpONs AokymeHTaumn. O6o3Havatowas MHopMaLumna MOXeT BKIto4aTb B cebs:
3arnaBue OOKYMEHTA;
CCbISTOYHbIN HOMEP AOKYMEHTA;
HOMep BEPCUM OOKYMEHTA;
AaTy BbIMycka 1 nepecMoTpa;
PEKBU3UTbLI aBTOPA;
PEKBU3NTbLI YTBEPAMBLLEIO NNLA;
0603HaYeHne 3aWMLLIEHHOCTHN (aBTOPCKMX NpaB);
0003Ha4YeHne opraHn3auunu.
Ecnn goKkyMeHTbI BbiNyCcKaloT B BUAE pa3po3HEHHbIX NIMCTOB, Kaxaas cTpaHuua
AOIPKHa MMETb  mHAuBMAOYyanbHoe o6o3HayeHue (HanpuMmep, CO  CCbISTOYHbIM
HOMEpPOM [OKYMEHTa, HOMEPOM CTpPaHULbl 1 HOMEPOM U3LaHWS).

8 YCTAHOBJIEHUE MNMPOLUEAOYP
OOKYMEHTUPOBAHUA

[ormkHbl ObITb yCTaHOBMEHBLI Npoueaypbl AN NPUMEHSIEMbIX B OpraHu3auunsax
cTpaTerMn JOKYMEeHTUPOBaHUS.

[Mpouenypbl onpeaensitoT NocneaoBaTenbHOCTb AOKYMEHTUPOBAHUS:

NNaHMPOBaHWUE;

NOArOTOBKA;

KOHJMrypaunoHHOe ynpaBneHune;

NpoBepKa;

YTBEPXKOEHNE;

NPOV3BOACTBO;

XpaHeHWe;

ayoénmposaHue;

pacrnpocTpaHeHne N MogepHU3aLns;

npoaaxa.

Mpouenypbl Takxke AOMKHbl ONPEAEeNniaATb KOHTPOSbHbIE MYHKTbl M METOAbI
obecnevyeHnsa Ka4ecTBa.

9 PACIMPEOENEHUE PECYPCOB AJiA
OOKYMEHTUPOBAHUA

OcHoBHbIMK pecypcamn, TpebyembiMn Ons OOKYMEHTUPOBAHUS, SBIIAOTCS
cnegywowme:

nepcoHan (cm. 9.1);

cpeacTtea (cMm. 9.2);

dmHaHcupoBaHue (cMm. 9.3).



9.1 lNepcoHan

[ns npouecca pa3paboTkm NporpaMMHOro obecneveHnst HeobxoanMbl NOAN CO
3HaHWeM:

NporpaMMmnpoBaHus - Ans paspaboTkn nporpaMmMHOro obecneyeHuns;

CYyTM npegmMeTa - AON9 nNpeacTaBneHns  UHgopmaumm O  NPUMEHEHMUSIX
nporpammMHoOro obecneveHus;

AOKYMEHTUPOBAHUSA - AN pa3pabOoTKn AOKYMEHTaL MK NPOA YKL UN.

BaxHo, 4TOoObI WraT 6bIN1 NOMHOCTEI0 0BYy4eH MeTodaM AOKYMEHTUPOBaHUA U
YTOObl Kaxgas rpynna MOfHOCTLI MOHMMana W BbINOMHSNA CBOK poSfib B
AOKYMEHTUPOBaAHUY;

NPOEKTUPOBLLWMKA MNPOrPaMMHOI0 obecneyeHnus M nporpaMmMuUCTbl  co3gatoT
AOKYMEHTaL MO pa3paboTKKn, KoTopasa OnucbiBaeT NPOAYKLMIO UK ee 3a[ayun; OHU
Takxke obecneymBatoT JOKYMEHTALNIO CONPOBOXOEHMS NPOrPaMMHON NPOAYKLINUK;

cneumanucTbl B npegMeTHon obrnacTtu obecneymBatoT MHGopmauuo gns (v
MOryT paspabaTtbiBaTb) YacTuU CTagun udydeHusi, cneumdmkaumm TpeboBaHui,
NNaHOB TECTUPOBaHUA U obecrneyeHna KadecTBa, NfiaHOB COOPKM NPOrpamMmMHOro
obecrneyeHns B yCNoBuMsiX aKcnyaTaunum n MHOMMX TUNOB rpaduKoB;

cneuymanucTbl MO M34aHUO OObIYHO MOArOTOBASKT  OOKYMEHTauMo Mo
0By4eHMI0 NoNb30BaTeNs, a Takke CNpPaBoOYHYH, MHOPMALMOHHYHO O NPOAYKLUMK K
NOCPeaHNYECKYHO.

9.2 CpeactBa

BaxHo NpenycMoOTpPETb obecneyeHne 3apad AOKYMEHTUPOBAHNS
COOTBETCTBYHLUMMM N NOAXOAALLMMM CPEACTBAMM.

NHCTpyMeHTanbHble MNporpamMMHble CpeacTBa MNOMe3Hbl AN NOAroTOBKU U
KOHTpons gokymeHTauun. OHM MoryT ObiTb MpPUMEHEHbl [Afs  MNOBbILIEHNS
9(PPEKTUBHOCTN MHOMMX MPOLECCOB OOKYMEHTMPOBAHMS W WUCMONb30BaHUS
CTaHOapTOB AaHHOW OpraHn3auun, pacnpoCTpPaHALLMXCS HA AOKYMEHTMPOBaHME.

9.3 ®duHaHcmpoBaHue

BaxHo, 4TOBbl CTOMMOCTb OOKYMEHTMPOBAHWA OMNPEedEenanM Kak OTAerbHble
cTaTbu OrogxeTa, TaK Kak OHa HepedKo COCTaBMseT 3HaYMTENbHYH YacTb
CTOMMOCTU pa3paboTkn NporpammMHOro obecneveHus.

10 MNMAHAPOBAHUE OJOKYMEHTUPOBAHUA



[TnaH OOKYMEHTMpOBaHUA onpegensieT, YTo LOSMKHO ObiTb cAenaHo, Kak aTo
JOIPKHO ObITb cAeniaHo, Korga 3TO OO0ITKHO ObiTb CAOenaHo U KTO 9TO AOSMKEeH
genartb.

[naH 4OKYMEHTMPOBAHNS MOXET ObITb YacTbio OOLLEro NnaHa NpoekTUPOBaHUSA
UNM oTAEMbHBbIM OOKYMEHTOM. [Ansa HebGonbwmx, HeodmumarnbHbIX NPOEKTOB MNnaH
MOXET ObITb BCEro Ha o4HOW cTpaHuue. [ns 6onbLmMx NPOEKTOB 3TO MOXET BbITb
06 bEMHBIN LOKYMEHT, KOTOPbIN CrieayeT yCTaHOBMNEHHLIM CTaHA4apTaM N ABMseTcH
npeameTom Asa omumansHON NPOBEPKN 1 NpoLeaypbl YTBEPKOEHUS.

[TnaH [OKYMEHTMpOBaHWSA [OikeH OblTb AoBefeH [0 BCeX YYacTHUKOB
paspabaTbiBalOLLEro KOMnekTMBa U OO0 BCEX, KOro OH Kacaetcsa. [ormkHbl 6biTb
YeTKO YCTaHOBIEHbl 06S3aHHOCTU BCEX BOBIIEYEHHbIX B paboTy, CBSA3aHHYK C
AOKYMEHTUPOBAHUEM.

[MnaH gorvkeH BKNOYaTh B CEOSA U3NOXKEHME:

o6LLEN CTPYKTYPbI AOKYMEHTALUU;

TUMOB U COOEPXXaHNSA JOKYMEHTOB;

KadyecTBa 1 opMaToB JOKYMEHTOB;

0603Ha4YeHNs OKYMEHTOB;

KOMMMEKTHOCTU N XpaHEHNS1 JOKYMEHTOB;

obpalleHnst JOKYMEHTOB;

rpadmka 4OKYMEHTUPOBAHUS.

["padmk JOKYMEHTMPOBAHUSA OOIPKEH pacnpenensTb BpemMs Ans:

NNaHNPOBaHUA AOKYMEHTOB;

NPOBEPKN MfiaHa AOKYMEHTUPOBAHUA U NPUHLINMMOB AOKYMEHTUPOBAHWS;

NOArOTOBKU NMPOEKTOB M MPOBEPKU MX HA TEXHUYECKYD TOYHOCTb, MOSIHOTY W
COOTBETCTBUE;

peaakTMPOBaHUA NPU BHECEHNN KOMMEHTapUeB, NOSIBMBLUMXCS NMPU NPOBEPKE;

NpoBeaEeHNsT COrfnacoBaHus;

nepesoda (Hanpumep, ¢ ANOHCKOro Ha opaHLy3CKui);

pacnpocTpaHeHus:.

[naHnpoBaHue crieqyeT HaYMHaTb 3apaHee, U NnaH HeobxoaMMOo NPoOBEPATHL Ha
BCEM MNpOTsHKeHUM npoekTta. [MogobHo nbomy nnaHy, nnaH LOKYMEHTUPOBAHWUS
OTpaxaeT Hamedaemble OENCTBUA N 49BNFeTcs ODbEeKToM Anst HeobxoauMblX
n3mMeHeHun. B npoekTe AO0mKHblI ObITb NPEAYCMOTPEHbI perynsipHble MpPOBEPKU
pe3ynbTaTUBHOCTUN U3MEHEHWI B MNI1aHE.

NMPUNOXEHUE A (vHdopmauuoHHoOe).
KOHTPOIJIbHbIE TABJIULUDbI ONA
YMPABJEHUA NPOrPAMMHOM
OOKYMEHTALIMEUN

NMPUNOXEHUE A
(MHdOPMAaLMOHHOE)



A.1 KoHTpornbHasa Tabnuua ctpaternm

a) byoyT nu pelueHns HanpasrieHbl Ha:

1) co3gaHne COOTBETCTBYHOLLEN NPOrPaMMHON JOKYMEHTaLnum?

2) NpUMEHEHME CTaH4apTOB M PYKOBOACTB MO JOKYMEHTUPOBAHMIO?

3) ycTaHoBeHne npoueayp 4OKYMEHTMPOBaHNS?

4) cozgaHue pecypcoB, NPUrogHbIX Ans JOKYMEHTUPOBaHNS?

5) ncnonb3oBaHMe CpeacTB aBTOMaTU3MPOBAHHOIO LOKYMEHTMPOBAHNS?

6) onpedeneHve WraTa ¢ OTBETCTBEHHOCTAMM 3a:
obecneyeHve cTaHaapTamm U NpoueaypaMm nNo 4OKYMEHTUPOBAHUIO?
KOHTPOIb Ka4ecTBa AOKYMeHTaLum?

6) bygeT n1 onybnnkoBaH cTpaTerMdyeckuin oT4eT?

A.2 KoHTporbHasa Tabnuua ctaHgapToB
ByayT nn NpuHATBI Ny onpegeneHsl cTaHaapTbl ANs:

a) MOLENM XN3HEHHOro LMKIia nporpaMmMHoro obecneyeHna?
6) TMNoB K cogepXxaHnst 4OKYMEHTOB?

B) YPOBHEMN Ka4yeCcTBa JOKYMEHTOB?

) doopmaToB 4OKYMEHTOB?

A) 0603Ha4YeHNa JOKYMEHTOB?

A.3 KoHTpornbHasa Tabnvua npoueayp
ByayT nn yctaHoBNEHbI ANS OKYMEHTMPOBaHNS npoLenypbi:

a) NnaHMpoBaHns?

6) KOHTpONA?

B) npon3sBoacTBa?

) NPOBEPOK U YTBEPKAEHNN?
A) pacnpocTpaHeHna?

€) XpaHeHus opurnHana v gybnukara?



X) aKTyanusaumm?

n) npogaxu (pacnpocTpaHeHns)?

A.4 KoHTpornbHas Tabnuua nnaHMpoBaHUs NpoekTa

a) byoet nn cosgaH nnaH 4OKYMEHTUPOBaHMKS, KOTOPbLIW BKtOYaeT B cebs:

1) Tunbl, coAaepxaHWe, KadecTBOo, dopmaTtbl, YCIOBMA AN9 nepesoja
[OKYMEHTOB?

2) rpadmkn JOKYyMEHTOB?

3) accurHoBaHus Ha JOKYMEHTbI?

6) byaoyTt nun onpeaeneHbl OTBETCTBEHHOCTU 3a:
1) NOArOTOBKY JOKYMEHTOB?

2) NPOBEPKY U YTBEPXKOEHNE LOKYMEHTOB?

B) byoer nu wrar obecneyeH COOTBETCTBYHOLMMU cpeacTBamMu A9 3agad
OOKYMEHTUPOBAHNA?

TeKkCcT foKymMeHTa CBEPEH Mo:
odomuymanoHoe nsgaHue
M.: UspaTenbcTBO CTaHaapTos, 1994
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