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4 HacTtoaumi cTaHOapT WMOEHTUYEeH mexayHapogHomy ctaHgapty NCO/MOK
12207-2008* "CuctemHaa n nporpamMmHasa uHxeHepus. [lpoueccbl XU3HEHHOrO
umkna nporpammHbix cpeacts" (ISO/IEC 12207:2008 "System and software
engineering - Software life cycle processes"), paspaboraHHomy nogkommteTom MK
7 "CuctemHaa wn nporpammHas uHxeHepus" (SC 7 System and Software
Engineering) CoBmecTHoro TtexHudeckoro komuteta N 1 MCO/MAK - CTK 1
"HdpopmanmoHHble TexHororun" (ISO/IEC JTC 1 Information Technology)

* [locTyn K MeXayHapoAHbIM U 3apybexHbIM AOKYMEHTaM MOXHO MOMyYuTb
nepevas no ccblke, 34ecb U Aanee no TekcTy. - [NpuMeyaHue narotoButens 6asbl
AaHHbIX.

5 BBAMEH OCT P CO/M3K 12207-99

UHpopmayusi 06 uMeHeHUsIX K Hacmosuwemy cmaHdapmy rybrukyemcs 8
eXe200HO  u30asaeMoM  UHQOpMaUUOHHOM  yKalamese  "HauuoHarbHble
cmaHOapmebl", @ mekcm U3MeHeHUU U rornpasoK - 8 exXeMecs4YHO u3dasaeMbiX
UHGbOpMaUUOHHbIX yKaszamernsx "HayuoHarnbHble cmaHOapmbl”. B cnydae
nepecmompa (3aMeHbl) unu OMMEHbI Hacmosiu,e2o cmaHdapma
coomeemcmesyrujee ysedomrieHue 6ydem orybruUKOBaHO 8 eXemMecs4YHO
usdasaeMom UHGhopmauyuoHHOM yKkaszamersne "HauyuoHarbHble cmaHOapmabl”,
Coomeemcmeyrowasd uHgopmayusi, yeedoMrieHUe U MmeKCcmbl pasmMewiaromcs
makxe 8 UH(hopmMalUoHHOU cucmeme obuie2o rnosib3osaHus - Ha oguyuaribHOM
calime @edepanibHO20 azeHmcmea [0 MEXHUYECKOMY pe2yniuposaHur U
Memporsioauu 8 cemu MIHmepHem

1 OOwwme nonoxeHus

1.1 O6bnactb NnpuUMeHeHUA

Hactoawmmn cTaHgaprT, ncnonb3ys YCTOSIBLLYIOCS TEPMUNHOIOTNIO,
yCTaHaBnMBaeT OOLLy0 CTPYKTYpYy MNPOLLECCOB >XM3HEHHOrO LMKMa NporpammHbIX
CpeacTB, Ha KOTOPYHD MOXHO OpPMEHTMPOBATLCA B MPOrPaMMHON  MHOYCTPUWN.
HacTtoawmn ctaHgapT onpefensieT npouecchl, BUAbl OeATENbHOCTU U 3aJauu,
KOTOpble NUCNOSb3YTCS NP NpUobpeTeHn NPorpaMmmMHOro NpoayKTa unm ycryru, a
Takxe nNpu noctaeke, pa3paboTke, NPUMEHEHUN MO HA3HAYEHMIO, CONPOBOXOEHUN U
npekpaLlieHn nNpPUMEHEHUA MNPOrpaMMHbIX MNPOAYKTOB. [MoHATME nporpamMMHOro
cpeacTBa BKMOYaeT B cebsl BCTPOEHHbIN (MPMEHHBI NPOrpaMMHbIA KOMIMOHEHT.

Hactoawmin  cTtaHgapT  uchionb3yetca  npu NpuobpeTeHunm  CUCTEM,
NpOrpaMmHbIX NPOAYKTOB WM yChyr, Npyu UX NOcTaBke, pa3paboTke, NpUMEHEHUN No
Ha3Ha4YeHWIO, COMPOBOXOEHUN U MNpeKpaweHUn MpPUMEHEHUS NPOrPaMMHbIX
NPOAYKTOB N NPOrpaMMHbIX KOMMNOHEHTOB CUCTEMbI Kak B CaMOW OpraHu3auum, Tak
N BHe ee. OTU acnekTbl CMCTEMHOrO OnNpeaenieHns BKIIOYaKTCA B HACTOSALMA
cTaHgapT ans obecnevyeHus copepXaHusi MOHATUMIA MPOrPaMMHbIX MPOAYKTOB W
yCIyr.

HacTtoawmnm cTaHgapT ycTaHaBnMBaeT Takxke Mnpouecc, KOTOPbI MOXET
ncrnonb3oBaTbCA NpU  onpedeneHun, yrnpasfieHMM U COBepLUEeHCTBOBaHUM
NPOLLECCOB XU3HEHHOTO LMK NPorpaMMHbIX CPEACTB.

[Mpouecchbl, BuAbl OeATeNbHOCTWM UM 3a4adn  HacTosWwero cTangapra -
camocTtosTenbHo Jmbo coBmecTtHO ¢ WCO/MOK 15288 - wMoryT Takxe
NCMonb30BaTbCA BO BpeMsi NpMOBpeTEHN CUCTEMbI, coaepxallern NporpaMmHble
cpefcraa.
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1.2 HaszHauyeHue

Hactoawmn crtaHgapt npefHasHadyeH Ons NpeacTaBrieHns  onpeaeneHHom
COBOKYMHOCTW MpoueccoB, obnerdawowmx CBsA3M Mexay npuobpeTtarowmmm
CTOpoHamu, nocTaBWyKamn W ApYrMMW  fpaBoobnajartensamm B TeyeHue
XU3HEHHOTO LIMKNa NporpamMMHbIX NPOAYKTOB.

HacToawmn ctaHoapT paspaboTaH Ans CTOPOH, npuobpetarowmx CUCTEMBbI,
nporpamMMHble MPOAYKTbl U YCAyrK, a Takxke AfS NOCTaBLLMKOB, pa3paboTymKoB,
ornepaTopoB, COMPOBOXOEHLIEB, MeHeoXepoB (B TOM YuCrie, MEHeOXepoB MO
Ka4yecTBY) M norb3oBaTerien NporpaMMHbIX NPOAYKTOB.

Hactosawmn ctaHgapT npegHasHaveH O5fs UCNOMb30BaHWUS Npy OBYCTOPOHHUX
OTHOLLEHMAX M MOXET MPUMEHATLCS Takke B Ccnydae, korda obe CTOPOHbI
npuHagnexatr ogHOM W TOW e opraHMsauuu. Takve OTHOLIEHUA  MoryT
BapbupoBaTbCA OT HedopmarnbHOro corfaleHMs BnoTb A0  odwmuunansHoro
KOHTpaKkTa. Hactosawmn ctaHgapT MOXeT MCNonb30BaTbCA O4HOW U3 CTOPOH Yepes
CaMOCTOSATENbHO BbIOMPaeMyld COBOKYNHOCTb MPOLLECCOB, YTO HEe WCKMYaeT
NPUMEHEHNST HACTOSALLEro CTaHdapTa nocTaBUWKamMu wnin  paspaboTymkamm
FOTOBbIX MPOrpamMMHbIX NPOAYKTOB.

1.3 OrpaHnyeHusn

B HacToslweM cTaHOapTe He OeTanu3npyoTCs NPOLLECCHI XKU3HEHHOIO LIKKNa B
TepMMHax MeToOoB WM npoueayp, HeobxoaumbiX ONs  YAOBETBOPEHUS
TpeboBaHWM 1 OCTWKEHNA pe3ynbTaToB npouecca.

HacTtoswmn ctaHgapT He ycTaHasnmBaeT TpeboBaHMN K JOKYMEHTaL MM B YacTu
ee HanmeHoBaHui, )OpMaToB, ONpeferieHHOro COoAepXaHus W HocuTenen Ons
3anucun. Hactosawmn ctaHgapT MoxeT notpeboBaTb pas3paboTkM [OKYMEHTOB
nogobHOro Kracca wnM Tuna, Hanpuvep, pasnuyHbiX MnaHoB. HacToswmn
cTaHgapT, OgHako, He npegycmatpuBaeT, 4dToObl  Takme  OOKYMEHTbI
paspabaTbiBanMCb WM KOMMJSIEKTOBANUCb pPa3fernbHO WM KakuM-To obpasom
ob6beguMHANMCL. OTU  pelleHUMst OCTalTCsa 3a Mofb3oBaTernieM HacTOoALero
cTaHaapTa.

MpumeyanHne - B [19] ycTaHoBneHbl TpeboBaHUA K WHEGOPMaLMOHHOMY
COLEPXaHUIO pasfernoB AOKYMEeHTauuu, OnuCbiBaloLWEen Mnpouecchbl XU3HEHHOro
LuMKna.

HacTtoawmn ctaHgapT He ycTaHaBrMBaeT KOHKPETHOW MOAESNN KU3HEHHOrO
LiMKIa CUCTEMbI UMM MPOrpaMMHbIX CPeacTB, pa3paboTkyn MeTOA0NOMN, METOAOB,
MoLenen wunnm TexHU4ecknx npuemMoB. CTOPOHbI, NPUMEHAIOWME HACTOSLLMN
cTaHgapT, OoTBedvalT 3a BbIOOp MOAENM XM3HEHHOro UMKNa ANs NporpaMMHbIX
NPOEKTOB U OTOOpaxeHne MnpoueccoB, OENCTBUA W 3adad, NPeAcTaBrieHHbIX B
HacTosILLEM CTaHOapTe, Ha 3Ty moaenb. CTOPOHbI TakxXe OTBETCTBEHHbI 3a BbIOOp
N NpUMEHeHVe MeToOOoB pa3paboTKM MporpaMMHbIX CPeacTB M 3a BbINOSHEHWUE
AEeNCTBUM 1 3aa4, NOAXOAAWLMX AS1A NPOrpaMMHOro NpoekTa.

HacTtoawmn ctaHgapT He OOSpKeH NpOoTUBOPEYUTb MONUTUKaM, npouenypam m
HOpMaM  MNPUMEHAIOWEN €ero  opraHu3auun, HauMuoHarbHbIM  3aKOHaMm U
perynmpytloumm  gokymeHTam. Kaxgoe Takoe npoTtmBopevme [LOMKHO ObiTb
paspeLLeHo A0 Havana UCcnosib30BaHWs HacTOoSsLLEro cTaHaapTa.

2 CooTBeTCcTBME



2.1 MNpeanonaraemoe cooTBeTCTBME

TpeboBaHua u3noxeHol B pasgenax 6, 7 n B NpunoXxeHun A HacTosLLEro
cTaHgapta. Hactosawmn cTaHgapT YycTaHaBnvMBaeT TpeboBaHua aOna  psiga
NpoLeccoB, NpUeEMSIEMbIX 45151 UCNOSb30BaHNsS B TEYEHNE BCErO XU3HEHHOIO LiMKa
nporpaMMHOro npoaykTa unm ycnyr. [lonyckaeTtcsi, 4TO B OTAENbHbIX NPOeKTax unm
B HEKOTOPbIX OpraHn3aumsix MOXeET He BO3HUKHYTb MOTPEOHOCTb MPUMEHSTbL BCE
npouecchl, NpMBeAEHHbIE B HAcTOsILLEM cTaHaapTe. B aTom cnyyae npumeHeHue
HacTosiIllero CcTaHgapTa o0O0bl4HO cBoOAMTCA K BbIGOpy psiga  npoueccos,
noaxogawmx Ans opraHu3dauum mnm npoekta. CyulecTsyeT ABa cnocoba Takoro
Bbl6opa, BbINOSHEHNE KOTOPbIX MOXET NOTpeboBaTb COOTBETCTBUSA C MOSIOKEHNSMMA
HacTosilero cTtaHgapTta. Jlioboe 3asBrneHMEe O COOTBETCTBUM [OSPKHO ObiTb
0hOpPMIIEHO TONBKO B OAHOW U3 ABYX NPUBEAEHHBIX HIKE OOPM.

2.2 NonHoe cooTBeTCTBUE

B 3asBneHuM O MOMHOM COOTBETCTBUWU MEepevucnsaioT MpOLLecChl, KOTopble
YOOBNETBOPSIOT TpeGoBaHUAM HacTosAWero cTaHaapta. [ns [gokasaTtenbcTea
MOMHOTO COOTBETCTBMS MPOLIECCOB  MOMOXEHMsIM  HAcTosLero  cTaHaapTa
[AEMOHCTPUPYIOT pe3yrbTaTbl NPOLLECCOB.

2.3 ApantTmpoBaHHOe COOTBEeTCTBUE

B cny4ae ncnonb3oBaHus cTaHgapTa Kak OCHOBbI AN YCTAHOBSIEHUST KaKoW-
MB0O COBOKYMHOCTM MPOLECCOB, KOTOPblE HE MOryT ObiTb KBanMMLMpPOBaHbl Kak
MOSMMHOCTbKO COOTBETCTBYIOLLME, NOSIOXKEHUS HAaCTOSILLEro cTaHgapTa BolbupaloT nnm
MOLNMLMPYIOT COrflacHO npoLeccy aganTtauun, NpMBeLeEHHOMY B NPUroxeHun A.
dopmMmpyloT  aganTUPOBaHHbIM TEKCT, B OTHOLWIEHMWM KOTOPOro 3adBnsOT O
COOTBETCTBUM B pe3ynbrate agantaumi. CooTBETCTBUE B pesynbraTte ajantauum
AOCTUraeTcs nyTem [oKasaTenbCTBa TOro, 4To TpeboBaHWs K aganTUPOBaHHbLIM
npoueccam OblM  YOOBMNETBOPEHbLI, MPMBOAS B KayecTBe [AoKasaTernbCcTBa
pes3ynbTaTbl NPOL,ECCOB.

Mpumevanune 1 - MNpy cnonb3oBaHMM HACTOSALLEro CTaHgapTa Ans pas3paboTku
cornaweHnss mexay npuobpeTtarolern CTOPOHON M MOCTaBLUMKOM ONpeaeNieHHble
NONOXeHUsA cTaHaapTa MOryT ObiTb OTOOpaHbl AN BKIMHOYEHUS B COrMalleHne C
n3mMeHeHuaMU unm 6e3 nameHeHnn. B Takom criydyae ans npuobpeTtaroLlet CTOPOHbI
N nocTaBwuKa 6onee NpMemMnemo 3asBnsiTb O COOTBETCTBUN COrMALLEHNIO, HEXENU
O COOTBETCTBUM HACTOSALLEMY CTaHOAPTY.

Mpumeyanne 2 - Jliobon opraHusauum (Hanpumep, HauWOHarNbHOM,
NPOMBILLIEHHOM accouunaummn, KOMnaHum), UCronb3yoLWen HacToAWMA CTaHaapT B
KadecTBe YCIiOBUS Mpu TOproerie, criegyet KOHKpeTusupoBatb W caenartb
061Len3BeCTHbIM MUHMMarbHbBIN Habop Tpebyembix NPoLEeECCOB, AENCTBUN U 3a4au,
onpenenstoLmx CoOoTBETCTBME NOCTABLLMKOB HACTOSLLEMY CTaHOapTYy.

MpumevanHne 3 - TpeboBaHMA HACTOSALIEro CTaHOapTa OTpaxalTcs
ncnonb3oBaHMeM rrarona "gorpkeH", pekomeHgauunm - rraroriom "cnegyet”, a
paspeLleHns - rnarosioMm "MoxeTt".

3 HopmaTuBHbIE CCbISNIKK

HOpMaTVIBHbIe CCbIJIKM B HacTodLeM CTaHaapTe HE UCTMOSb30BaHblI.



4 TepMuHbI U onpeaeneHus

B HacToALIEM cTaHgapTe NPUMEeHEHbLI cnepyrwowme TePMUHbI Cc
COOTBETCTBYHOLLUMMIK onpenerneHnamn.

4 . 1 npuobpeTarowaa cropoHa (acquirer): [MpaBoobnagaTtenb, KOTOPbLIN
npuobpeTaeT nnmn nony4aeTt NPoAyKT UM ycnyry oT NocTaBLLmKa

Mpumeyanue - MNMpuoGpeTatoLlelit CTOPOHON MOXET ObiTb: MOKynaTerb, 3aKasyuk,
Briageney, onToBbIi NoKynaTerb.

4.2 npuobpeTteHue (acquisition): MNpouecc nosyvyeHns cucTeMbl, NPOrPaMMHOIO
npo4yKTa nnm NporpamMmmMHoOn ycyrm

4.3 peatenbHoCTbL (activity): COBOKYNHOCTb corracoBaHHbIX 3aa4 npouecca

4.4 cornaweHune (agreement): B3aMmHoe npu3HaHWe CPOKOB W YCIOBWMK, B
COOTBETCTBUM C KOTOPbIMU OCYLLECTBNAIOTCA paboyme OTHOLLEHUS

4.5 ayauT (audit): HesaBMcumasa oueHka NporpaMmMHbIX NMPOL4YKTOB M MPOL,ECCOB,
NpoBoAMMasi YMNOMHOMOYEHHbIM JIMLOM C LUENbl OUEHUTb MX COOTBETCTBUE
TpeboBaHusaM

4.6 6a3oBas nuHusa (baseline): Cneundmkauna ninm NPoayKT, KoTopble Oblnu
omumansHO paccMOTPeEHbI K CorrlacoBaHbl C TeM, YTOBbLI BNOCNe4CTBUM CIYXUTb
OCHOBOM AN JarbHewnLero pasBuTtns, U KOTopble MOryT 6biTb M3MEHEHbI TOSbKO
nocpeacTBOM odmuMarnbHbIX Y KOHTPONMPpYeMbIX npouenyp n3MeHeHus

4.7 coctaBHas Yactb KOH urypaumm (configuration item): O6bekT B npegenax
KOHJMrypauun, KOTOpPbIN  YAOBMETBOPAET HEKOTOPOW  DYyHKUMM  LIeneBoro
NPUMEHEHNsT N MOXeT OblTb OAHO3HAYHO MOEHTUMMLMPOBaAH B AAHHbIA MOMEHT
BpeMeHM

4.8 KOHTpaKT (contract): O6a3aTensHoe cornalweHne Mexay AByMsi CTOPOHaMW,
MmaBHbIM 06pas3oM onupatowmecss Ha puaudeckue HOpMbl, WM nogobHoe
BHYTPEHHee CornalleHne B pamkax opraHusawmm

4.9 3aKka3uuk (customer): OpraHnsauunsa unm nMuo, nornyyatowme NPOAYKT Unu
ycnyry

MpumMedaHue 1 - 3akasumk MOXET ObiTb BHYTPEHHUM UM BHELLHWMM MO OTHOLLEHUIO
K opraHu3aLum.

Mpumeyvanue 2 - AgantmuposaHo n3 MCO 9000:2005.

[MpumeyaHue 3 - [pyrme TepMuHbl, UCnonb3yemble AN TepMuHa "3akasuvuk':

"nprobpeTatoLiasa CTopoHa", "pO3HNYHBIN NOKynaTens", "onToBbIN NoKynaTenbs".

4.10 pa3pabotuuk (developer): OpraHM3auuns, KoTopasi BbINOSHAET pa3paboTky
3aga4y (B TOM u4ucrne aHarmm3 TpeboBaHWN, MPOEKTUPOBAHME, MPUEMOYHbIE
UCNbITaHMSA) B MPOLLECCE XKMIHEHHOIO LIKNa



MpumevaHne - B HacTodlwem cTaHgapTe TepMuHbl "pas3paboTumk” wu
"ncnonHuTens" ABNATCA CUHOHUMaMMW.

4.11 obecneumnBarowasa cucrema (enabling system): Cuctema, koTopas
CNYy¥UT JOMNOSHEHMEM K pacCMaTpMBAEMOM CUCTEME Ha MPOTSHKEHWMM CTagun ee
XXM3HEHHOTO LMKa, HO He ob6s3aTenbHO BHOCUT HEMOCPEACTBEHHLIN BKMag B ee
yHKLIMOHMPOBaHME

Mpumeyanne 1 - Hanpumep, ecrnM paccmaTpuBaeMas cucTemMa BCTynaeT B
CTaauio Npou3BOACTBa, TO TpeGyeTcs obGecneymBalollias MNPOU3BOACTBEHHAS
cuctema.

Mpumevanne 2 - Kaxgas obecneuymBarowasi cumctema MMeeT COOCTBEHHbLIN
XM3HEHHbIN UMKN. HacTosiumin cTaHgapT MOXET MPUMEHSTbCS Ana  nobon
obecneumBaloLen CUCTEMbI, €CNM OHa NpeacTaBfeHa Kak paccmatpuBaemasi
cucTtema.

4.12 oueHuBaHue (evaluation): CuctemaTudeckoe onpeneneHne cTeneHn, c
KOTOPOM HEKOTOPLIN 06 BEKT YAOBNETBOPHAET YCTAHOBMEHHBIM KPUTEPUAM

4 .1 3 ocHoBHble cpeactBa (facility): dusumdeckne ycTtpoucTBa wnu
obopyaoBaHue, cnocobCTByOWME BbINOSIHEHUIO AEWCTBUKW, Hanpumep, 34aHus,
WHCTPYMEHTbI, NPUHAANEXHOCTHU

4.14 domnpmeHHoe cpeactBo (firmware): CovyeTaHne TexHM4ecKoro cpeacraea u
KOMMbIOTEPHbLIX KOMaHA, U OaHHbIX, BCTPOEHHbIX B 3TO TEXHMYECKoe CPpeacTBO B
KadecTBe NpegHasHa4YeHHOro TOSMbKO A5l YTeHUS NPOrpaMMHOro cpeacTea

MpumeyaHne - OUpMeHHoe nporpaMMHOe CpPeAcTBO He MOXeT OblTb Ferko
MoaMMLMPOBaHO Mo ynpaBneHnemM Kakon-nmbo nporpammbi.

4 .15uncnonHuutens (implementer): OpraHnsaumsi, KoTopasd BbIMOMHAET
peanu3aumio 3agav

MpumeyaHne - B HacTosiwem CcTaHOapTe, TepMuHbl "pa3paboTyuk" u
"ncnonHuTerns" ABNATCA CUHOHUMaMMW.

4.16 xu3HeHHbIN uukn (life cycle): Passutne cuctembl, NpoaykTa, YCryru,
NpoeKkTa UM OpYyrux MU3roToBIEHHbIX YerioBeKOM OOBLEeKTOB, HauuHas Cco cTaguv
pa3paboTKn KOHLENLMM 1 3akaH4MBas NpekpaLleHneM NnpuMeHeHns

4.17 mopenb Xxu3HeHHoro uukna (life cycle model): CTpykTypa npoueccoB u
AENCTBUN, CBA3AHHbIX C XU3HEHHbLIM LIMKIIOM, OpraHM3yembiX B CTaguu, KOTopble
TaKkke CcnyxaT B KayecTBe OOLEen CCbIKM [ONs YCTaHOBMEHUA CBS3EW WU
B3aUMOMNOHNUMaHNA CTOPOH

4 .18 conpoBoxpawwasa crtopoHa (maintainer): OpraHuMsaumnsa, KoTopas
OCYLLECTBISET AEeATENbHOCTb MO COMPOBOXOEHMIO

4.19 moHuTOpUHIr (Monitoring): Tekymin KOHTPOSb COCTOSIHUSA OeATeNlbHOCTH
NOCTaBLUMKA N pe3ynbTaToB 3TOW AeATEenbHOCTWU, MPOBOAMMBIN NpuobpeTaroLlen
U TPETbEN CTOPOHOM



4.20 HenocTaBnsiemas coctaBHasi Yactb (non-deliverable item): TexHnyeckoe
CPeACTBO WM NPOrpaMMHbLIN MPOAYKT, KOTOPbIA He TpebyeTcsa MnocTaBnATb MO
YCIIOBUSAM KOHTPaKTa, HO KOTOPbI MOXeT WCNofb3oBaTbCss B paspaboTke
NpOrpaMmmHOro nNpoaykTa

4.21 rotoBblin (off-the-shelf): Yxxe paspaboTaHHbIN 1 UMEKOLLMNCA B HANM4Yum

4.22 onepatop (operator): Kakon-nmbo o6bekT, ocyllecTersowmi paboTy
cUCTEMBI

MpumeyaHne 1 - Ponb onepatopa v pornb Mornb3oBaTend MOryT BoO3naraTbCs
OO HOBPEMEHHO UNK NocrefoBaTesibHO Ha OAHO U TO e MU0 UM OpraHn3aumio.

MpumeyaHne 2 - B KOHTEKCTe [AaHHOro KOHKPETHOro onpeneneHnss TepMuH
"06BEKT" 03HaAYaeT NMLLO UMM OpraHn3aumio.

4.23 opranmsaumsa (organization): Jluyo wnm rpynna nvy M HEOBXOOMMbIX
cpencTB ¢ pacnpegeneHnemMm o6a3aHHOCTEN, NOSTHOMOYUA N B3aMMOOTHOLLIEHWIA

Mpumeyvanune 1 - AgantuposaHo n3 MCO 9000:2005.

MpumeyaHne 2 - OObeguVHEeHWEe §nuL, OpraHM3OBaHHbLIX AN  HEKOTOPOW
KOHKPETHOW Lienn, Takoe Kak Kryb, colo3, Kkoprnopauus ninm obLecTBo, ABnsTCS
opraHu3auven.

Mpumeyanne 3 - OnpeaeneHHasa YacTb opraHusauum (gaxe Takaa HebonbLas,
KaKk KOHKPEeTHOe JfMu0) WM onpefeneHHas rpynna  opraHusauui  MOXeT
paccMmaTpuBaTbCs Kak opraHM3auusi, ecriv oHa umeeT 00A3aHHOCTU, NOSIHOMOYMS U
onpeneneHHble OTHOLLEHNS.

Mpumeuanne 4 - OTgenbHas dopMa OpraHu3auMoOHHOMO ObObekTa 4acTo
HasblBaeTcs "npegnpuatueM”, NO3TOMY OpraHu3auMOHHbIE acMeKTbl HACTOSLLEro
CcTaHdapTa cregyeT NPUMEHSITb Takxe 1 K "npeanpuatno”.

4.24 cTtopoHa (party): OpraHusaumsi, y4acTBytoLLast B KOHTPaKTe

MpumeyaHne - B HacTosileM cTaHAapTe CTOPOHbI, BXOAdAUME B COrfalleHue,
Ha3blBaOTCA "npruobpeTaroLLen CTOpoHON" 1 "nocTaBLUMKOM".

4 . 2 5npouecc (process). COBOKYNHOCTb  B3aMMOCBSI3aHHbIX WU
B3aMMOAENCTBYHOLUMX BUOOB AEATENbHOCTH, NPeobpa3sytolmx BXOAbI B BbIXO4bl

[MCO 9000:2005]

4.26 uenb npouecca (process purpose): Llenb BbICOKOro YpOoBHS! BbINOMHEHMS!
npoLecca 1 BeposiTHble BbixoAbl 3hdEKTUBHON peanuaaLmm npoLecca

MpumeyaHne - Heobxoaumo, 4TOObI peanm3auua npouecca obecneymsana
OLLYTUMYIO NoMnb3y NpaBoobriagaTensm.

4.27 BbIxoa npouecca (process outcome): Habniogaembin pesynstart
YCMNELLHOro AOCTWXXEHUS LIeNM npouecca



ﬂpmmeanme - d>opmynV|pOB|<a BbiIXO04a nMpouecca onucbiBaet OANH U3
crnefyrwmnx pe3ynbTaToB.:

- N3rOTOBIIEHNE KaKoro-nnbo apTediakTa;
- CYLLECTBEHHOE N3MEHEHME COCTOSIHUS;

- YAOBMETBOPEHME 3aaHHbIX OrpaHUYEeHUn, Hanpumep TpeboBaHUN, KOHEYHbIX
Luenen un T.n.

4.28 npoaykT (product): PesynbTaTt nporecca
[MCO 9000:2005]

4.29 npoekT (project): NonbiTka OeNCTBMM C onpefeneHHbIMU HadasbHbIMU U
KOHEYHbIMW CpoKamu, npegnpvHMMaemas Onsi co3gaHusa NpoaykTa Wnn ycnyrm B
COOTBETCTBUM C 3aaHHbIMK pecypcammn n TpeboBaHNIMU

Mpumeyvanune 1 - AgantmuposaHo n3 MCO 9000:2005.

[MpumeyaHue 2 - lNpoekT MOXeT paccMaTpuBaTbCA Kak YHWKarbHbIA MpoLecc,
BKIHOYaoLLMii B ceba CKOOPAMHUPOBAHHbIE U yNpaBnsemMble Buabl AeATeNbHOCTH, a
TaKke MOXeT OblTb KOMOMHaAUMEN BUOOB AeATENbHOCTM U3 NPoLEeccoB NpoekTa u
TEXHUYECKMX NPOLLECCOB, OnpeaerneHHbIX B HAaCTOSLWEM CTaHaapTe.

4 .30 noptpenb npoektoB (project portfolio): CoOBOKYNHOCTb MPOEKTOB,
HanpaBIiEHHbIX HA JOCTWKEHNE CTPATENMUYECKMX Liernen opraHm3as mm

4.31 kBanudumkauua (qualification): MNpouecc gemMoHCTpaL MK, onpenenstoLmm,
cnocobeH nM Kakorw-nmbo OBBLEKT MNOSMHOCTLIO YAOBMETBOPSATb  3a4aHHbIM
TpeboBaHusaM

4 . 3 2 kBanudukaumoHHoe TpeboBaHme  (qualification  requirement):
COBOKYMHOCTb KPUTEPUEB WU YCIOBUIA, KOTOPbIE AOSMKHbI ObiTb YAOBNETBOPEHDI
AnA TOro, 4ToObI KBaNM@MUMpoBaTh NPOrpaMMHbIA MPOAYKT Kak COOTBETCTBYHOLLMN
cneunukaunam u roToBbIM AN NPUMEHEHUA B 3a4aHHOM  OKPYKEHUW UIn
WHTEerpaumm ¢ CUCTEMOW, ANns KOTOPOW OH NpegHasHaveH

4 . 3 3 kBanuduKaumoHHoe TecTMpoBaHue (qualification testing):
TecTupoBaHue, npoBo4MMOEe pa3paboTymKom n CaHKLMOHNPOBaHHOE
nprobpeTatoLen CTopoHon (Npu HeO6XOAMMOCTM) C Lernbio AeMOHCTpauum TOoro,
YTO NPOrPaMMHbIN NPOAYKT YAOBMETBOPSIET cneuundwmkaumam u rotoB Ans
NPUMEHEHNST B 3a4aHHOM OKPY>XEHWUM U MHTErpaunm ¢ CUCTEMOWN, AJ1 KOTOPOW OH
npegHasHaveH

4 .34 rapaHma kKadectBa (quality assurance): Bce 3annaHvpoBaHHble W
cuctematMyeckne OENCTBUSA, BbINOMHSEMbIE B paMKaX CUCTEMbl KadecTBa W
NPOAEMOHCTPUPOBAHHbIE Hagnexawym o6pasom ans obecneveHus
COOTBETCTBYIOLLENA YBEPEHHOCTU B TOM, YTO OOBEKT MOMHOCTLIO YAOBETBOPSET
TpeboBaHUsIM K Ka4ecTBy

MpumeyaHre 1 - CylecTBYIOT Kak BHYTPEHHME, TaK U BHELUHME Lenn rapaHTum
KadecTBa:



a) BHYTPEHHAA TrapaHThAa KadecTBa: B nMNpedenax opraHn3aunn rapaHTtuA
KadectBa obecneynBaet YBEPEHHOCTb PYKOBOACTBY OpraHn3aLuu,

b) BHELUHSIA rapaHTUsi Ka4ecTBa: B KOHTPAKTHbLIX CUTyaLMsIX rapaHTusi kadecTBa
obecneymBaeT yBEPEHHOCTb 3aKa3uuKy Unm Apyrum CTOPOHaM.

MpumeyaHue 2 - HekoTopble AeNCTBUSA NO YNpaBieHUIO Ka4eCTBOM U rapaHTum
KayecTBa B3aMMOCBSA3aHb!.

Mpumeyanne 3 - [Jo Tex nop, noka TpebGOoBaHWS K KayecTBY MONHOCTbI He
YOOBMNETBOPSAOT MNOTPEOHOCTSIM MNONMb30OBaTenNsl, rapaHTUA KadecTBa HE MOXET
obecneynTb HeO6X0OMMON YBEPEHHOCTMN.

4.35 BbInyck (release): KoHkpeTHas Bepcust anieMeHTa KoHdmrypaumm, kotopas
CTaHOBUTCA AOCTYMNHOM AN cneuundguyeckon Lenn (HanpumMep, BblMyck TecTa)

4.36 3aABKa Ha yyactme B npennoxeHHoM TeHaepe (request for proposal
tender): [JokymeHT, ncnonb3yemblii npuobpeTatoLlern CTOPOHOM Kak CPeacTBO Ans
06bABNEHNA CBOEr0 HaMepeHust CTaTb MNOTEeHUuMWanbHbIM  Mokynatenem wu
NPMOBPECTN KOHKPETHYH CUCTEMY, MPOrPaMMHbIA NPOAYKT WM NPOrpaMMHYyHO

ycnyry

4.37 pecypc (resource): AKTUB, KOTOPbIA UCMOMb3yeTcs UK notpebnsaeTcs B
Xofe BbIMOSIHEHWS NpoLecca

4.38 cHATUe ¢ aKkcnnyaTauum (retirement): MNpekpallgHe akTUBHOM NOAOEPKKM
3KCNyaTUPYIOLEN N CONPOBOXOAILIEN OpraHusauunen, YyacTudHas WM nonHas
3aMeHa HOBOW CUCTEMOWN NN MHCTannAUns o6HOBNEHHON CUCTEMBI

4 .39 3awmTa (3awmLIeHHOCTb) (security): [lMpegoxpaHeHue uwHGoOpMauun u
AaHHbIX C TEM, YTOObI HEYNONTHOMOYEHHbIE LA UM CUCTEMbI HE MOITIN UX YMTaTb
WM N3MEHATb, @ YNOSIHOMOYEHHbIM fMLam UK cuctemam He 6bINio OTKkasaHo B
AOCTYNE K HUM

4.40 ycnyra (service): BbinonHeHne genctsuin, pabotbl mnm obsi3aHHOCTEWN,
CBSI3aHHbIX C NPOAYKTOM

4.4 1 nporpamMMHass cocTtaBHasaA 4actb (software item): MWcxogHein Kkog,
OO BEKTHBIN KO, KOHTPOSbHLIN KOL, KOHTPOSbHbIE AaHHbIE UM COBOKYMHOCTb 3TUX
COCTaBHbIX HYacTen

MpumeyaHue - [porpamMmMHas cocTaBHas YaCTb MOXET pacCcMaTpuBaTbCs Kak
CUCTEMHbIN 3niemeHT B [18].

4 . 4 2 nporpammMHbIN  nNpoayKT  (software  product):  CoBOKynHOCTb
KOMMbIOTEPHbIX MporpaMM, npouesyp W, BO3MOXHO, CBS3aHHbIX C  HUMU
AOKYMEHTaLUUN U JaHHbIX

4.43 nporpaMmMHbIn 6nok (software unit): OToenbHas KomnunMpyemasa 4acTb
Koaa

4.44 crapua (stage): lNepuog B npegenax MWM3HEHHOTO LMKIIA HEKOTOPOro
06bekTa, KOTOPbIN OTHOCUTCS K COCTOSIHUIO E€r0 ONUCaHNS UK peanusauum



ﬂpmmeanme 1 - B HacTosWEM CTaHgapTe NPUHATO, YTO CTaAMMN OTHOCATCA K
OCHOBHOMY pPa3BUTUIO U OOCTUXEHUO KOHTPOJIbHbIX TOYEK 3TUM oObekTomM B
Te4yeHne ero xXmM3HeHHOro LukKna.

I'Ipmmeanme 2 - Ctagnm MOryT ObITb B3aUMHO nepekpbiBalOLLUMANCA.

4 .45 npaBoobnaparenb (stakeholder): Jlnuo wnn opraHmsauus, umerome
npaBo, Oomnto, TpeboBaHWe WM WHTEpec B cucteme wum B obrnagaHum ee
XapaKTepucTMKaMu, yOOBIETBOPSIOLLMMKN ee NOTPEOHOCTN 1 OXMaaHUS

4.46 3apaHue Ha BbInNosfiHeHue pabotsl (statement of work): [JokymeHT,
NUCMNonb3yemblt NpuobpeTarollen CTOPOHOM Kak CpeacTBO [ANs onmMcaHus u
KOHKpeTM3aummM 3agad, KoTopble [OOMkHbl OblTb BbIMOSIHEHLI MO YCHOBUSIM
KOHTpakTa

4.47 nocraBwmK (supplier): OpraHusauua wnv nuuo, KOTopoe BCTyNaeT B
cornawleHve ¢ npuobpeTaroLet CTOPOHOM Ha NOCTaBKY NPOLYKTa UIn yCnyrn

Mpumevanne 1 - "lMocTaBwmkoM" MOXeT ObiTb NoapsAYMK, MNPOU3BOAUTEND,
TOproseL, Unu npoaasel.

I'Ipmmeanme 2 - NHorpga an06peTarou.|,as:| CTOpPOHa M NOCTaBLUMK ABJAKOTCA
4YacCTbO OQHON N TOW Xe opraHm3aLun.

4.4 8 cucrema (system): KombuHauuma B3aMMOOENUCTBYHOLMX ISFIEMEHTOB,
OpraHM30BaHHbIX 4S9 JOCTWKEHNS OAHOW UM HECKOMbKMX NOCTaBIIEHHbIX Lienen

MpumeyaHne 1 - Cuctema MOXeET pacCcMaTpuBaTbCH Kak NPOAYKT Wiu
npenocTaBngemMble UM YCITyTri.

MpumeyaHne 2 - Ha npakTuke WHTeprnpeTauus OaHHOro TepMUHA 3a4acTyro
YTOYHSIETCS C NOMOLLO aCCOLMATUBHOIO CYLLECTBUTENBHOrO, Hanpumep, "cuctema
camorieta". B HekoTOpbix cryyasx croBo “"cuctema" MOXET 3aMeHATbCS
KOHTEKCTHO-3aBUCUMbIM CUHOHMMOM, Hanpumep, "camorneT", XOTS 3TO MOXeT
BMOCMEACTBUN 3aTPYAHUTb BOCNPUATUE CUCTEMHBIX MPUHLIUMOB.

4.49 cucteMHbIN 3neMeHT (system element): [NpeacTaBuTens COBOKYNHOCTU
3MeMeHTOB, 06 pasyroLMX CUCTEMY

MpumeyaHne - CUCTEMHbIN 3NIEMEHT SABMSETCHA OTAESNIbHOM 4acTbl) CUCTEMBDI,
KoTopast MOXeT ObITb co3fgaHa Ansl MNOMHOro BbINOSHEHNST 3adaHHbIX TPeboBaHU.
CUCTEMHbBI 3NEMEHT MOXET NPeAcTaBfATb COOOM TEXHUYECKME M NPOrpaMMHbIe
CpeAcTBa, AaHHble, Nogen, npouecchl (Hanpumep, npoueccbl Ana obecneyeHus
ycnyr nonb3oBaTtenam), npouenypbl (Hanpumep, UWHCTPYKUMU  ornepaTopy),
cpeacTtBa, MaTepuanbl UM NpuvpogHble O0bekTbl (Hanpumep, BOAA, >KMBble
OopraHu3mbl, MMHeparbl) Unm Nodble NX coveTaHus.

4.50 3apayva (task): TpeboBaHve, pekoMeHaauusa Unm paspeLLeHHoe AencTeme,
npegHas3HavYeHHoe AN COO4EWCTBUS LOOCTWDKEHMIO OAHOrO unm Goree BbIXO4OB
npouecca

4.51 TectoBoe nokpblTMe (test coverage): CTeneHb, C KOTOPON LaHHbIA TeCT
npoBepsieT TpeboBaHWs 4Nsi CUCTEMbI UK NPOrPaMMHOIo NPoAyKTa



4.52 tecmpyemoctb (testability): CteneHb, C KOTOpoM OOBEKTUBHBLIN U
dm3snyeckn peanuayembll TeCT MOXET ObiTb CNPOEKTUPOBaH AN onpeaeneHus
TOro, 4TO TpeboBaHMe BbIMOSHAETCA

4.53 nonb3oBartenb (user): JIMuo vmn rpynna vy, M3BReKawwmx nosb3y 13
CUCTEMbI B NnpoLecce ee NpUMeHeHns

MpumeyaHne - Ponb nonb3oBaTenss M porb ornepatopa MOryT BbIMOSHATLCS
OLOHOBPEMEHHO WM MOCnefoBaTeflbHO OOHUM UM TEM >Xe YEroBEKOM WUMn
opraHu3auuven.

4.54 Bannpgaumna (validation): lNMoaoTBepxaeHne (Ha OCHOBe npeacTaBrneHus
OO BEKTUBHBLIX CBUOETENbCTB) TOro, YTO TpeboBaHWs, npegHasHa4YeHHble AOnA
KOHKPETHOrO MCMNOSb30BaHUS UM NPUMEHEHUS, BbINOSHEHDI [3]

MpumeyaHue - Banvgauunsa B KOHTEKCTE XM3HEHHOrO LMKNa NpeacTaBnseT cobon
COBOKYMNHOCTb ENCTBUI, rapaHTUPYOLLMX U obecneymBaloLLmX yBEPEHHOCTb B TOM,
4yTO cucTemMa crnocobHa peanu3oBaTb CBOe NpedHasHayeHwe, Tekyume W
NepPCneKTMBHbLIE LLENN.

4.55 Bepudukauumsa (verification): MNogreepxaeHne (Ha ocHoBe npeacTaBneHus
OOBEKTMBHBIX CBUAETENLCTB) TOrO, YTO 3adaHHble TpeboBaHWA MOSHOCTLIO
BbIMOSHEHbI [3]

MpumeyaHne - Bepudwmkaums B KOHTEKCTE >XM3HEHHOrO LUMKMa npeacTasBnder
cobon COBOKYMHOCTb OEWCTBUA MO CPaBHEHWO MOMYYEHHOro peaynbraTa
XU3HEHHOrO UMKNa C TpebyeMbiMM XapakTepucTukamu AOfs 3TOro pesynbrara.
PesynbTatamu >XM3HEHHOMO LIKKIa MOMyT SIBMSATbLCS (HO HE OrpaHn4mMBaTbCst UMMW):
3agaHHble TpeboBaHUA, ornMcaHne NpoekTa N HenocpeaCcTBEHHO CUCTEMA.

4.56 Bepcua (version): MoeHTUULMPOBaHHBIN 3K3eMMNIISP COCTaBHOM YacTu

MpumeyaHne - Mogudwmkaums Kakon-nmbo BepcuMuM NPOrpamMHOrO NPOAYKTA,
BOMJIOLLEHHAA B HOBOW Bepcuu, TpebyeT OenCTBUA MeHegXKMeHTa KOHGMrypaLuum.

5 MpuMeHeHUe HacTosILLero craHgapTa

B pasgene 5 npegcrasneH 0630p NpoLECCOB XU3HEHHOTO LiMKIAa NporpaMmMHbIX
cpencTtB, KOTOpble MOMyT 6biTb MCMOMb30BaHbl A5 NPUOBPETEHMs, NOCTaBKW,
pa3paboTKn, MPUMEHEHMSI MO Ha3HAYEHUO, COMPOBOXOEHUS W NpPeKpaLLeHnst
NPUMEHEHNsT NporpaMMHbIX NPoAYKTOB W ycnyr. Lenbo o63opa sBnsetcs
npenocTaBrieHne "OOpOXHOW KapTbl" Mofb30oBaTeNisiM HacTOSLWEro cTaHgapTa ans
TOro, YTo6bl OHM MOITIM OPUEHTUPOBATLCS B HEM U NMPUMEHATH €r0 OCMbICIEHHO.

5.1 KnoyeBble NOHATUA



B nogpasgene 5.1 npuBeneHbl KOYEBLIE MOHATUA, NpPedHa3HA4YeHHbIE ONS
M3y4yeHus M TMPUMEHEHUs HacTosIlero cTaHgapta. B HekoTopbIx criyvasix
obLeynoTpebumble crioBa NCNOMb3YOTCS B crneymndmyeckom cmbicrne. Huwke 6yayr
Takxke onucaHbl Takue cneuuanbHble npuMeHeHus. [anbHenwme yTOYHEHUA 3TUX
MOHATUIA MOXHO HanTu B [16].

Mpumevanne - WMNCO/MIK TO 24748 "PykoBOACTBO MO MEHEOKMEHTY
YKM3HEHHOIO LIMKIIa" MOXET TakxXe cnocobCTBOBaTb NOCNEAYIOLLMM YTOYHEHUSIM.

5.1.1 OTHOWEeHNsA MexAay NporpaMMHbIMU NPOAYKTaMU U
NnporpaMMHbIMM yCrlyramm

B obuwem cnyyae HacToAWMIW CTaHA4ApT NPUMEHSIETCH Kak ANns nNporpamMMHbIX
NPOOYKTOB, TaKk M AnA NPOrpamMMHbIX YCryr. YCroBUS KOHKPETHbIX MpoLeccoB
onpeaenstoT UX NPUMEHUMOCTb.

MNpumevanne - OnpepeneHus npoueccoB, TpeboBaHWsi M PyKOBOACTBA
npoBangepam ycnyr ons npefocTaBrieHns ynpasniseMblX YCnyr npuseaeHs! B [26].

5.1.2 OTHOLWEeHNs MexAay cMcTtemMaMmm U NpPorpaMMHbIMU cpeacTBamMum



HacTtoawmn cTtanHgapT ycTaHaBfmMBaeT CTPOryld CBA3b MeXay CUCTEMOU W
NPUMEHSAEMbIMU B HEW NPOrPaMMHbLIMU CpeacTBaMU. Takad CBA3b OCHOBbLIBAETCH
Ha O6LMX NPUHLIMNAX CUCTEMHOWN MHXeHepun. [porpamMHOe CpeacTBO TPAKTYeTCs
KaKk eauHasi YacTb obLen cucTeMmbl, BbIMOMHALWAA onpeneneHHble dyHKLMM B
AAHHOM CUCTEME, YTO OCYLLECTBIISAETCA NOCPEACTBOM BblAerneHns TpeboBaHui K
NporpaMMHbIM  CpeacTBaMm M3  TpebOoBaHUM K CUCTEME, NPOEKTUPOBaHUS,
NPOM3BOACTBA MNPOrpaMMHbIX CPeacTB M OObeAUHEHUsT UX B CUCTEMY. JTOT
ApyHUUN  ABNAeTCa  oyHOameHTanbHOM  MPeAnoCbiSIKon AN HacTOsLUEero
CTaHgapTa, B KOTOPOM MporpaMMHbIE CpeaCcTBa BCErda CYLECTBYIOT B KOHTEKCTE
CUCTEMbI, [Oaxe ecnm cucTtemMa COCTOMT W3 eOUHCTBEHHOro npoueccopa,
BbIMOSHAKOLWEro nporpaMmmbl. B Takom criydae nporpaMMHbIA NPOAYKT Unn ycnyra
BCerga paccMaTpuBalOTCS Kak ofHa U3 COCTaBHbIX YacTeun cuctemMbl. Hanpumep, B
HacTosLLEeM CTaHdapTe MPOBOAUTCA pasfnMyvMe Mexay aHanm3oM CUCTEMHbIX
TpeboBaHUA M aHanM3oM TpeboBaHUM K MNPOrpaMMHbIM CpeacTBaM, TaK Kak B
obwem crnydae NOCTPOEHME CUCTEMHOW apXUTEKTYypbl onpenensier CUCTEMHble
TpeboBaHMs AN pasnMYHbIX COCTABHbIX YacTeN CUCTEMbI, @ aHanM3 TpeboBaHU K
nporpaMMHbIM cpeacTBaM npegonpegendet TpeboBaHWss K HUM, uUCXoas U3
CUCTEMHbIX TPeboBaHUN, Ha3HAYEHHbIX KaXdoW MPOrpamMMHOM COCTaBHOM YacTu.
KOHEYHO, B HEKOTOPbIX Cllydasx HEnporpaMmMHbIX 3SIEMEHTOB B CUCTEME MOXET
ObITb HACTOMBKO Maro, YTO MOXHO He AernaTb pasnuuns Mexay aHarmM3oM CUCTEMbI
1 aHanM3oM NporpamMMHbIX CPeacCTB.

Hactoauwmnm cTaHoapT wuMmeeT CunbHylo B3auMMocBa3b € [18] n moxet
ncnonb3oBaTbCs BMeCTe C HUM. Bo MHOrMx cryyasix npoueccbl B HacTOSLUEM
CTaH4apTe HenocpeacTBEHHO COOTBETCTBYIOT npoueccam B [18], HO ¢ HekoTopomn
cneumdmKkon Ans nporpaMmMHbIX NPOAYKTOB U ycnyr. NpumedaTenbHbIM MpUMepoMm
SBMSieTCA TO, YTO MpOLEecC peanusaumm NporpaMMHbIX CPeACcTB B HACTOSLLEM
CTaHOapTe sBnseTcda crneumanbHbIM, YacTHbIM CilydaeM npouecca peanu3auunm,
npvBegeHHoro B [18].

B cnyyae, ecnm cuctema MMEET BaXHble€ HEMPOrpaMMHbIE 3SIEMEHTLI, TO
opraHM3auus MOXeT MO KeraHuio npumeHsatb [18] ana  obecnedeHns
COOTBETCTBYHOLUMX MPOLLECCOB XU3HEHHOro uukna. [Ona Kaxgoro nporpammMHOro
afneMeHTa CUCTEMbl OpraHusaumm cregyet npuUMEHATb MpoLecc peanusauuu
NporpaMMHbIX CPeaCTB M3 HACTOsLWEero ctaHgapta Ans Co3fgaHusa nNporpaMMHOro
aneMeHTa.

B cny4ae, ecrnm Konnm4ecTBO HENPOrpamMMHbIX CPeLCTB CUCTEMbI MUHUMAbHO,
TO OpraHM3auunsa MOXeT Mo CBOEMY YCMOTPEHUIO MPUMEHSATb HAaCTOAWLMIA CTaHaapT,
He cchbinascb Ha [18]. B HacToswemM cTaHgapTe COAepXUTCS AOMNOSHUTENbHbIN
NpOLEeCC CUCTEMHOIO YPOBHA, TEM HE MeHee NPUCNOCOBMEeHHbIN K NOTpebHOCTAM
nporpaMMHbIX CpPeacTB W npegHasHayeHHbln And obecneyeHns MUHUMarnbHO
NPUEMSIEMOrO CUCTEMHOIO KOHTEKCTa A5l NPOrpaMMHbIX CPEACTB.

B cnyyae, ecnn Hactoswmin ctaHOapT npumeHsieTcs B codeTtaHun ¢ [18], To
AOJSDKHO y4uTbIBaTbCS Ntob0e He3HauYnTeNbHOEe HECOOTBETCTBME B TEPMUHOMOMMN.
B [18] npousBogutCs LEKOMNO3ULUSA CUCTEMbI Ha COBOKYMHOCTb CUCTEMHbIX
"anemeHTOB". HekoTOpble €3 3TUX 3SfIEMEHTOB MOIYT OnNpesensaTbCs  Kak
nporpaMMHble NMPOLYKTbI, KOTOpble peanu3yoTCs C UCMOfb30BaHMEM HACTOSILLEro
CTaHgapTta. B HacTosiwem cTaHgapTe nNpuUMeHsieTcsl TEPMUH "cocTaBHasd 4acTb"
A9 yKasaHWs Ha HEeKOTOopbl OCHOBHOW 3rieMeHT cuctembl. Kopoye roBopsi, B
HacTosAILLEM CTaHgapTe MCMoSb3yeTcs TePMUH "CocTaBHas YacTb" Torga, Korga B
[18] ucnonb3yeTcs TeEpMUH "aneMeHT NPorpaMMHOro cpeacTtea”.

HekoTopble coCTaBHble YacTu MOryT, B KOHEYHOM cyeTe, HasdHavaTbCs Kak
OO6BEKT MeHeKMeHTa KOHMrypauuv; TOrda OHW HasblBalTCA "COCTaBHbIMM



YacTaMn KoHdmrypauun”. pouecc NpoekTUPOBaHUSA apXUTEKTYPbl MPOrpaMMHbIX
cpencTtB npeobpasyeT cocTaBHbIE YacTu B "KOMMOHEHTHI", @ Nnpouecc AeTanbHOro
NPOEKTUPOBaAHMUS  MPOrpaMMHbIX  CPeaCTB  NepeBOAUT  "KOMMOHEHTbI" B
"nporpammHble 6510kn".

5.1.3 OpraH13aumm 1 CTOPOHDI



B HacToswem cTaHgapTe TepMuHbl "opraHmnsaums” n "CTopoHa" TECHO CBA3aHb!.
OpraHmsaumsa - 9TO rpynna nuy € onpefeneHHbiMn  06s3aHHOCTSMU 1
MNOMHOMOYMSAMU, OO BEANHEHHBIX ANA peanM3aunm HEKOTOPbIX KOHKPETHbIX Lienen,
Takux Kak knyb, cors, koprnopauus nnm obectso. Ecnm opraHnsaums NofHOCTbIO
UM 4acTUYHO BXOAWUT B KOHTPAKTHOE corfawleHne (4orosop), TO 9TO - CTOPOHA.
CTOpOHbI MOryT ObiTb M3 OQHOM UMM M3 pasHbiX opraHm3aunn. OTaenbHoe nmuo
ABMAETCA NPUMEPOM OpraHu3auuu, ecriiv Ha Hero Bo3raraeTcda onpeerieHHas
OTBETCTBEHHOCTb M MOSIHOMOYMSI.

OpraHmnsaumnsa unm cTopoHa nosly4aroT CBOM HaUMEHOBaHWSA OT NpoLeccoB, 3a
KOTOpble  OHM  OTBETCTBEHHbl.  Hanpumep, opraHusauus  HasblBaeTCs
NprobpeTaloLen CTOPOHOM, ECINM OHA BbINOSHAET npouecc npuobpeteHus. Takum
obpas3om, Korga crnegylolwme TEPMUHLE UCMOMb3YIOTCSA B HACTOsILIEM CTaHgapTe,
OHW HE MMEKT CBOEro U3HavasnbHOro 3HayeHus, a BMECTO 3TOro yKasblBalT Ha
opraHu3auuio WM CTOPOHY, OTBETCTBEHHYIO 3a BbIMOMHEHME rpouecca Cco
CXOAHbIM HasBaHMeM: npuobpeTalowas CTOpOHa, MOCTaBWWMK, WCMOSHUTENb,
conpoBoXaaroLLasi CTOpPOHa 1 oriepaTtop.

B HacTosilem cTaHaapTe NPUMEHSTCS TaKkxe ApyrMe TEPMUHBI MO OTHOLLEHUIO
K opraHu3auun: "nonb3oBaTtesnb” - MOXeET ObITb OpraHM3aumen, Kotopasa n3BrekaeT
BbIFO4Y OT NPUMEHEHWA MporpaMMHOro npoaykra wnuv ycnyry;, “3akasduk" -
paccMaTpuBaeTCsl COBMECTHO Kak Mofb3oBaTerlb U npuvobpeTarowaa CTOPOHaA;
"npaBoobragartens” - paccmMaTpmMBaeTCHa Kak opraHusauud, 3avHTepecOBaHHas B
ycrnexe npoekTa.

[Mpoueccbl M opraHusauun (CTOPOHbI) CBs3aHbl TOMBbKO  OYHKLMOHASBHO.
HacTtoswmn ctaHpapT He AOWKTYeT WM He BKYaeT B cebsa CTPYKTypy 4ns
opraHusauun (CTOPOHbI).

[Mpouecchbl B HacTosAWEM CTaHOapTe COCTaBNAKT MOSHYK COBOKYNHOCTb AN
oxBaTta pasfnuyHbiX opraHusauun. OpraHmsaums (Manas wunM  KpynHasi) B
3aBUCMMOCTU OT ee AeroBbIX Lienen unm ctpaterum npuobpeteHnss MoxeT BblbpaTtb
NOAXOASILLYH0 COBOKYMHOCTb MPOLLECCOB (a TakXe CBA3aHHbIX C HAMW OENCTBUA U
3agad) Ang BbINOMHEHUs 3TuX uenen. OpraHu3aums MOXeT BbINOSHATbL O4UH Uin
HECKOSbKO npoueccoB. Hanpumep, no ycrnoBusiM KOHTpakTa WM MPUMEHEHUS
HaCcTOsLLEero cTaHaapTa KOHKPETHasi CTOPOHA He [A0SPKHa BbIMNOMHATL HWU NpoLecc
NpMobpeTeHnsi, HM NpOLLeCC MOCTaBKW, HO OHA MOXET BbIMOMHATE Apyrue
npoueccobl. [lpouecc MoOXeT peanu3oBbIBaTbCA OOHOW WM HECKONbKUMU
opraHusaumamn. [NpumepoM npouecca, BbINONHAEMOro 6Gornee 4Yem OAHOM
opraHusauuen, SBrgeTcsa npoLecc pesnsnm NporpamMmMHbIX CPeacTB.

HacTtoawmn ctangapT npegHasHadyeH Ans NpUMeHeHusa OBYMS Unn 60mbLumMm
YUCIIOM OpraHu3aLnm (Kak BHYTpU, Tak U BHe opraHusauun). Ecnvm oH npumeHsieTcs
BHYTPM OpraHusauuun, To ABe CTOPOHbI COrMalleHnss 00bI4YHO OENCTBYIOT COMMacHo
MNOMNOXEHUAM, YCTAHOBSIEHHbIM B COrfalleHun, KOTOpble MOMyT U3MEHATbLCHA C
cobnogeHeM MPUHATBIX MpaBun Npu pasnuMyHblX obcToaTenscTBax. Ecnm oH
NPUMEHSETCS MPU OTHOLLEHNAX C BHELUHMMW CTOPOHaMW, TO CTOPOHbI COrMnaLleHus
06bI4HO OEVCTBYHOT COMMACHO MNOSIOKEHMAM, U3MOXEHHBIM B KOHTpakTe. [ns Toro,
4YTOOblI OGNErUNTL MPUMEHEHME HACTOSLLEro CcTaHgapTa Kak ONns BHYTPEHHUX
uenen, Tak M ONs KOHTPAKTHbIX OTHOLUEHUW, 3a4adn BbIpaXKaloTCs Ha A3blke
KOHTpakTa. Ecnun ctaHgapT npuMmeHaeTcs ONa BHYTPEHHUX Lenen, TO NOSIoKeHNs
KOHTpaKTa cregyeT WHTEPNpPeTUpoBaTb KakK YCTaAHOBIEHHY B npegenax
opraHvM3aunn UCNOSNHUTENBCKYH ANUCLMMINHY.

[na uenen HacTodAWero cTaHgapTa npeanosfiaraeTcsl, 4YTo obon npoekT
OCYLLECTBMSETCHA B npefeniax KOHTeKCcTa opraHmsaumn. OTO BaXHO, TaK Kak
NpOrpaMMHbIA  MPOEKT 3aBUCUT OT pasfiMyHbIX pesynbTaTtoB, MPOU3BOAUMbIX



AEernoBbLIMA MpoLeccamMu OpraHu3auuu, Hanpumep, Hanma paboTHUMKOB Ons
YKOMMSIEKTOBAHNS LUTATHOMO MnepcoHana npoekTa W cpeactB obecneyeHus
npoekTa. [Onsa 3Ton uenuM HacTosawmi cTaHdapT MpedocTaBnsieT COBOKYMHOCTb
npoLeccoB "opraHn3aunoHHoro obecneveHus npoekta”. MNpegnonaraetcsd, 4To 3TU
Npoueccbl He OxBaTbiBalOT HU [OENfloBOM OeATENbHOCTW, HU  Kakoro-nnbo
OTAEeNbLHOro npouecca npoekta. BmecTo aTtoro npoueccol, paccMatpuBaeMbie B
COBOKYMNHOCTW, NpeaHasHavalTca ON9 YCTaHOBMNEHUS MUHMMAlIbHOro MHOXeCTBa
3aBUCUMOCTEN, KOTOPbIE MPOEKT BO3raraeT Ha opraHM3auuio.

5.1.4 BHeapeHue Ha ypOBHe OpraH1M3aLum U Ha ypoBHe NpoekTa

CoBpeMeHHble OpraHM3auuK, OCYLLEeCTBIsOLME CBOK AesiTeNbHOCTb B
obriacTu nporpaMmHoro obecneyeHusi, CTpemaTcst paspabaTtbiBaTb YCTONYMBYHO
COBOKYMHOCTb MPOLIECCOB WM3HEHHOrO LMKMa MporpaMMHbIX CpeacTB, KOTopble
MPUMEHSIOTCSI MO HECKONbKY pa3 Afis NporpaMMHbIX NMPOEKTOB B AEenoBov cdepe.
MoaToMy HacToSWWMI CTaHAapT NpegHa3HadeH Ans BHeApPEeHUst MMOOo Ha ypoBHE
opraHuM3aumn, fmbo Ha ypoBHe npoekTa. OpraHuM3auumm crnegyeT BHEOPUTb
CTaHA4apT W AOMOMHUTL €ro COOTBETCTBYHOLMMK MpoLesypaMu, NpakTU4ecKUMm
pekoMeHAauusiM1, WHCTPYMEHTapMeM W nonmutukamu. [porpaMMHBLIA  NPOEKT
opraHu3auum o6bI4YHO CriefyeT COornacoBbIiBaTh B GONbLLUEN CTENEHN C NpoLieccamm
opraHv3aLuu, YeM COrnacoBbIBaTb HEMOCPEACTBEHHO C HACTOSILLMM CTaH4APTOM.

B HEKOTOpPbLIX Crly4asix MPOEKTbl MOMYT BbIMOMHATLCS OpraHM3aLmel, koTopast He
MMEET KOHKPETHOW COBOKYMHOCTW MPOLLECCOB, MPUHSATLIX Ha OpraHM3aLMOHHOM
ypoBHe. B 3TOM cryyae nomnoXeHusi HaCTOSILLEro cTaHdapTa MOryT MPUMEHSITLCS
HEMOCPEACTBEHHO K TaKUM NPOeKTaM.

5.1.5 Apantauusa

OcCHoOBHbIE OencTBMA, HeobxoaMMble ANA aganTauuyM HaCTOSALLEro cTaH4apTa,
onpeaeneHbl B NPUIoxeHnn A.

CnepnyeTt 3amMeTuTb, 4TO aganTaums MOXET CHU3WUTb BOCMPUSATME 3HAYMMOCTM
TpeOOoBaHU COOTBETCTBUSA HACTOSLLEMY CTaHAApPTy. OTO NPOUCXOAUT MOTOMY, YTO
APYrIM OpraHusaumsiM TPYAHO OLEHWUTb CTemneHb, C KOTOPOW apantauusi MOXeT
UCKIIOYUTL  BakHble ANs  HUX nonoxeHusi. OpraHmsauus, BblgBuraroLias
OAHOCTOPOHHEE YTBEPXKOEHME O COOTBETCTBUM HACTOSLUEMY CTaHAAPTYy, MOXET
nocynTatb BbIFOAHBIM A5t ceba TpeboBaHME MOSHOrO COOTBETCTBMS MEHbLLEMY
Yyucry nNpOLEecCOB BMECTO afanTUPOBAHHOTO COOTBETCTBUS OornblueMy 4Yucny
MPOL,ECCOB.

5.1.6 BpeMeHHble OTHOLWEeHUA MeXxAay npoueccamm



B HacTofwem cTaHoapTe npouecchl, BXOASWME B HUX OENCTBUA U 3agauu
pacnosnaraloTca B BuAe ynopsaoyveHHOW nocrienosaTeribHOCTU, noaxoaswen Ang
NOSICHEHW. JTa NnocrnefoBaTenbHOCTb He npegnonaraeT uUnM He ycTaHaBnvBaeT
Kakon-nmbo 3aBMCUMOCTM OT BpeMeHu. M3-3a HEBO3MOXHOCTM AOCTUYb €4MHOro
MHEHUS UMM MPUMEHUTb  YHMBEPCalbHYl, pas3BEepHYTyl0 BO  BpPeMeHU
nocrnegoBaTenbHOCTb nonb3oBaTerb HacTosLero CcTaHgapta MOXeT
CaMOCTOATENbHO BbIOMpPaTb W Ha3HayaTb MNpoOLecChbl, BUAbl OEATENbHOCTU W
3agadun Kak Hambornee nogxoasiume u addekTuBHble. HacTosawmn crtaHgapT
CNoCcOBCTBYET BbINOSHEHUIO UTEpaL M MeXOy AENCTBUAMN N PEKYPCU B Npederiax
OoTAErNbHbIX AeNCTBUMA ANA TOro, 4Tobbl HEMTPanNM3oBaTb HexenaTenbHoe BNMsHNE
nobon nogpasymeBaroLLEecAa nocrnegoBaTenbHOCTU AencTBUM 1 3agad. CTOPOHbI,
NPUMEHSIOWLME HACTOAWMW CTaHOapT, OTBETCTBEHHbl 3a Bbl6op Mogenm
XM3HEHHOrO LMKMa Ang npoekTa 1 oTobpaxeHne npoLeccos, 4eUCTBUMN N 3a0ad B
3TON Moaenu.

5.1.7 OueHuBaHMe NO OTHOLUEHUIO K Bepucukaumm u Banmaauum

OpraHusauunn, 3anHTEpPECOBaHHbIE B KaKOM-IMBO NpoLiecce XM3HEHHOTO LKA,
NPOBOAAT OLIEHKY pes3yrnbTaToB Takoro npouecca. [lpouecchl Bepudmkaumm wm
BanMgaumm nporpaMMHbIX CpeacTB npegycmaTpuBaroT BO3MOXHOCTb MpoBeLeHUS
AOMOMHUTENBbHBLIX  OLEHOK. JTU nNpoLecCbl  peanu3yloTca  npuobpeTaroen
CTOPOHOW, MNOCTaBLMKOM WM HE3aBUCUMOW CTOPOHOM Ans Bepudmkauum wu
Banvaaumm NpoaykToB C Pas3fIMYHON CTENeHbIo B 3aBUCMMOCTM OT npoekTa. Takue
OLEHKM He AOyOrnmpyloT WM He 3aMEHsIlOT LpyrMe OLEHKWM, HO LOMOSHST UX.
[ononHutenbHble  BO3MOXHOCTM  AfS  OUEeHMBaHuUS  NpedycMaTpuBaloTCS
npoueccamn peBun3nA MporpamMMHbIX CPeacTB, ayauta nporpamMMHbIX CPeAcTB,
obecrneyeHns rapaHTUin KadecTBa MPOrPaMMHbLIX CPeacTB W MEHEeOKMEHTa
MOAENEN XU3HEHHOIO LIMKNA.

5.1.8 Kputepuun ans npoueccos

Hactosumini cTaHgapT ycTaHaBnMBaeT CTPYKTypy paboT B npedenax
XXU3HEHHOMO LMKIa MporpamMMHbIX CpeacTB. YXU3HEHHbIM LUK HavyMHaeTcs oT
3amMbicra Unn NoTpebHOCTK, KOTopas MOXeT ObITb YAOBNETBOPEHA MNOMHOCTLIO UM
4acTMYHO NPOrpaMMHbLIM CPEACTBOM, M 3aBepLIaeTcs NnpekpalleHMeM NpUMEHEHUs
3TOro MPOrpaMMHOrO CpeacTBa. Takas apXUTeKTypa CO3[4aeTCs COBOKYMHOCTbHO
MPOLLECCOB U B3aMMOCBA3AMM MeXay dTumu npoueccamu. OnpeaeneHve
MPOLIECCOB XXMU3HEHHOro LIMKMa OCHOBLIBAETCA Ha [ABYX 0as0BbIX MPUHLMNAEX:
CBSA3HOCTU U OTBETCTBEHHOCTW.

MPUHUMN CBSA3HOCTU: MPOLIECCHI XM3HEHHOTO LMKIa SIBMSKOTCA CBA3HLIMU U
COEAVHSTCA  ONTUManbHblM  00pa3oM,  CYMTAOLMMCA  MPaKTUYHBIM  ”
BbIMNOSTHUMbIM.

MpuHUMN OTBETCTBEHHOCTM: MNPOLIECC MepenaeTcs nod OTBETCTBEHHOCTb
KakoW-nmbo opraHusauuM WM CTOpPOHE B Mpedenax >KM3HEeHHOro  LuKna
NPOrpamMMHOro cpeacTsa.

5.1.9 OnucaHue npoueccoB



[Mpoueccbl B HaACTOSIWEM CTaHO4apTe OMUCbLIBAKOTCS Cnocobom, nogobHbIM
cnocoby, npeactasneHHomy B MCO/M3IK 15288, ans Toro, 4tobbl obecneuntb
ncnonb3oBaHne 06oMx CTaHAAPTOB B OAHOW OpraHu3aLnum unm npoekTe.

Kaxaoblh npouecc HacTosiero cTaHgapTta OnNUCbIBaeTCs B TepMMHax
cregyrowmx aTpmbyToB:

- HaMMeHoBaHue - nepeaaeT 06nacTb NPUMEHEHUS NMpoLecca Kak LLernoro;

- LUernb - ONUCbLIBAET KOHEYHbIE LIEN BbINOMHEHUS NMPOLLECCa;

- BbIXOAbI - NpeacTaBnsaoT cobor HabnogaemMble pe3ynbTaThl, OXMaaeMble npu
YCMELLUHOM BbIMOSTHEHMWN NPOLLECCA;

- [OeATenbHOCTb - 4BMASETCS MNepeyvyHeM [OEeNUCTBUMA, WUCMOoNb3yeMblX Ans
[OCTWKEHNSA BbIXOJ0B;

- 3agaun - npeactaBnalT  cobon  TpeboBaHus, pekoMeHgauum - Unu
AO0MNyCTUMblE LENCTBUSA, NPeAHa3HaYeHHbIe A8 NOAAEPXKKM JOCTUXKEHNSA BbIXOO,0B
npouecca.

HononHutenbHble NOAPOOHOCTM OTHOCUTENbHO MO4OOHOM hOpMbI OnMMUCaHUS
npoLeccoB nNpeacTasneHbl B [27].

5.1.10 O6wMe xapaKTepUCTUKMN NpoLeccoB

ATpunbyThl, onucaHHble B 5.1.9, xapakTepusyloT cneumdmky Kaxagoro npoiecca.
Ecnmn peanusyembli npouecc COOTBETCTBYET 3TMM atpubytam, TO creumanbHO
onpeaeneHHas Lenb npouecca M ero pesynbtarbl LOCTUralTCs MNocCpeaCTBOM
peanusauuu onpeaeneHHon AesaTenbHOCTH.

B gononHeHne K onMcaHHbIM aTpubyTam npouecchbl MOryT XapakTepmM3oBaTbCs
apyrmmn atpmbytamm, obmmm ana scex npoueccos. B [20] onpeaenstotcsa obuwme
aTpnbyTbl NPOLECCOB, KOTOPbIE XapaKTepu3YyloT LUECTb YPOBHEN [OOCTUPKEHWUN
BO3MOXHOCTEN MpPOLLEeCCOB B Mnpedenax CTPYKTypbl WX uamepeHun. [lepedeHb
aTpubyToB npoueccoB, onpedeneHHblx B [20], KOTOpble BHOCAT BKMag B
AOCTWKEHNE Bornee BbICOKMX YPOBHEW BO3MOXHOCTEW MNPOLECCOB, NPUBELEH B
npuoxeHun B.

5.1.11 JlekoMno3numa npoueccos



Kaxgbi npouecc, npeactaBneHHbI B HACTOALEM cTaHdapTe, yaoBreTBopaeT
obemy onvcaHuto, npuseaeHHomMy B 5.1.9. C yenbto 6onee nogpobHoro onucaHus
npoueccbl WHOIma noABepraloT gekomMnosuuunm Ha 6onee  Mernkue 4YacTu.
HekoTopble npoueccbl 0EeKOMMo3upytT B COBOKYMHOCTb OeUCTBUA U (Unn) B
npouecchbl 6onee HM3KOro ypoBHs. NMpouecc 6onee HU3KOrO YPOBHSA OMUCHIBAETCS
Torga, Korga [OeKoMno3vpoBaHHasi 4YacTb npouecca cama  YOoBeTBOpsieT
KpuUTepusam, XxapakTepuayroumm npouecc. [eaTenbHOCTb UCMOob3yeTcs Toraa,
Korga onpefeneHHasl YacTb npouecca, nofyyeHHasa B pesynbrate 4eKOMMOo3nL MK,
He gaBnsieTCcs npoueccoM. [lesaTenbHOCTb MOXET paccMaTpuBaTbCs MPOCTO Kak
Habop 3agau.

MHorga nonesHo BbINOMHUTL LEKOMMO3NLMIO MPOLLECCOB Ha npouecchl bornee
HM3KOro YpPOBHS C Goree YeTKMMm ypoBHEM AeTanm3auumn. HekoTopble npouecchl
Gornee HU3KOro YPOBHSA OMUCBLIBAKOTCA UCKIIOYMTENBHO A Lenen oueHkn. Takme
npoueccbl He npeacTaBfneHbl B OCHOBHOM 4acTW HACTOALWEro cTaHgapTa, HO
cogepxartcs B npurnoxeHnn B. B kaxxgom criydae oueHka npouecca 6onee HU3Koro
YPOBHS1, OMWCaHHOIO B nNpunoxeHun B, saBnseTca pesynbtaToM pasBUTUS
KOHKPETHOrO [OENCTBUSI CBSA3A@HHOIO C HMM npouecca W3 OCHOBHOWM 4acTu
HacTosILLEero cTaHgapTa.

3agava BblpaxaeTcs B popme TpeboBaHus, pekoMeHaaumum nnm gonyctTMmoro
AenCcTBUA, npeaHasHa4vyeHHbIX ONA NO4OEPKKU OOCTWKEHUS BbIXOL4OB npouecca.
Ona aton uenM B HaCTOAWEM CTaHOapTe MWCNoSb3yKTCA BCOMoraTerbHble
rnaronbl "pospken”, "crnegyet" n "MoxeT", YTobbl MOAYEPKHYTb pasfMune Mexay
pasHbiMM copmamu 3agad. [maron "gospkeH" ucnonb3yetca Ons BblpaXeHus
ycnoBusi, Tpebyemoro Ans COOTBETCTBUA, "cneayet" - [Ons  BblpaXeHus
pekoMeHaauun cpegun OpyrMx BO3MOXHOCTEM M "MOxeT" - Ons Toro, 4ToObl
OTpasnTb HanpasfeHve [OMyCTUMbIX [AeWCTBUW B npefernax orpaHuYyeHun
HacTosILLEero cTaHgapTa.

[lononHuTenbHbLIM ~ CMAPaBOYHBLIN  MaTepuan  npeacrtasrieH B Buae
Heobs3aTeNbHbIX NPUMEYaHNN NN HEOBA3aTENbHbLIX MPUIOXEHNIA.

5.1.12 Moaenun v ctapumn XXKUSHEHHOro uuMkKna



Mpouecc »m13HN NMOBOM CUCTEMbI UM NPOrPaMMHOro NPOoAYyKTa MOXeT ObiTb
onvcaH NocpeacTBOM MOAENM XU3HEHHOrO LMKIa, COCTosIWeN n3 ctaguin. Mogenm
MOryT MCMNOMb30BaTbCA ANS NpeacTaBneHns BCEro XU3HEHHOTO LIKKMa OT 3aMblcria
A0 npekpaLleHns NpUMEHEHNs Unn Ans npeacTaBieHns YacTu XU3HEHHOTO LUKNa,
COOTBETCTBYHOLLEN TeKyLemy NPOEKTY. Mopenb >KM3HEHHOrO LuKna
npeacTaBnseTcsd B Buae MOcnedoBaTenbHOCTM  CTaduni, KOTopble  MOryT
nepekpbIBaTbCA U (MK) MOBTOPSATLCS LMKIMYECKU B COOTBETCTBUM C OBnacTbio
NPUMEHEHNs, pPas3MEpPOM, CIIOXKHOCTbI, MNOTPEOHOCTbID B  U3MEHEHUAX U
BO3MOXHOCTSAX. Kaxagaa ctagua onvcbiBaeTca (OPMYSTMPOBKOW LLENU U BbIXOOO0B.
Mpouecchbl 1 OENCTBUS XKU3HEHHOMO LIKKIA OTOMPAalOTCS U UCMONHAKTCA Ha 3TUX
cTagusix Ona MNOMHOro YAOBIIETBOPEHUS Lenu U pesynbTataM Kaxgon cTaguwn.
PasnuyHble opraHu3auum MOryT MUCNofb30BaTb pasfinyHble cTagum B npepenax
¥M3HeHHoro uwmkna. OfHako Kaxgaa CcTagus  peanuayeTtcsl  opraHusauuven,
OTBETCTBEHHOM 3a 3Ty CTaauo, C Haanexawwmm paccMOoTpeHveM uHdopmauuu,
MMEKLWeNCca B MfaHax »>KU3HEHHOr0 UMKMa W peLlleHusax, MpUHATBIX Ha
npegLwecTByOLWLMX cTaausax. AHanormyHbiM obpasomM opraHuM3aums, OTBETCTBEHHASA
3a TeKyLlyl CTaauo, BedeT 3anvcu MPUHATBIX PeLleHUA U 3anucu OonyLeHUNn,
OTHOCSALUMXCA K MOCeAyHLWMM CTaausaM JaHHOTO XXU3HEHHOIO LMKa.

HacTtoawmin ctaHgapTt He TpebyeT MCnonb3oBaHWUS KakoW-NMOGO KOHKPETHOW
MoAdenu xu3HeHHoro uukna. OpgHako oH TpebyeT, 4TOObl B KaXOOM MpOeKTe
onpegenanacb MNoaxoAswas MoAeflb XW3HEHHOro LWKNa, NpeanodyTUTEnbHO Ta,
KoTopas yxe Bblbupanacb opraHusaumnen Ansg npuMeHeHns B pasimyHbIX NPoeKTax.
[MpyMeHeHMe MoOenn MM3HEHHOro Uuukra obecnedvBaeT cpeactBa  And
YCTaHOBIIEHUS1 3aBMCUMOW OT BpeMeHM MnocriefoBaTefnlibHOCTH, Heobxoammon Ans
MEeHe>KMeHTa NpoekTa.

Kpome Toro, HacToswmn ctaHgapT He coaepxut TpeboBaHu MCNONb30BaHWS
Kakon-nmbo 3agaHHOW COBOKYMHOCTU cTagun. [lpumep COBOKYMHOCTU CTaaumn
XU3HEHHOrO LMKMNA CUCTEMbl BKIOYaeT B cebs cTaguu KoHuenuuu, paspaboTkuy,
NPOU3BOACTBA, MNPUMEHEHUS MO Ha3HaYeHuo, MNOALEPKKM U  MNpeKpaLleHUs
npumeHeHus. pumepoM COBOKYNHOCTU CTaAWuA XM3HEHHOrO LKA nporpammHOro
npoaykTa aBndeTca pa3paboTka, NpUMeHeHne No Ha3Ha4YeHUIo N COMPOBOXOEHME.

OnucaHbl pasnuyHble TUMbl WKW  KMAacCbl MOAENEN >XU3HEHHOro LUKNa.
MMpmepbl 3TUX TUMNOB MoAenen M3BEeCTHbl Mo4 TakMMUM HauMeHOBaHUAMW, Kak
KackagHas, nowaroBas paspaboTka, 9BOMIOLMOHHAA M crvpanbHas paspaboTka.
Crnegyetr OTMETUTb, YTO MPOCTOM BbLIOOP HAMMEHOBaHMS TuMa Mogenn He
yaoBreTBopsieT TpeboBaHMIO onpefenitb Mofesflb, COCTOSLY U3 CTagun C
onpefeneHHbIMn  UenaMuM U pesynbratamu, OOCTUTHYTbIMW  NOCPeaCTBOM
NpoLLeCCOB HacToALLEero ctaHgapTa.

Mpumevanne - NCO/MOK TO 24748 copepXuT AONOSMHUTENbHbLIE AeTanu,
OTHOCSALUMECS K MOAENSM U CTaaMUsIM XU3HEHHOIO LiMKIa.

5.2 OpraHusauus HacTosiWero ctaHgapTa
5.2.1 Kateropum npoLeccoB XXU3HEHHOro LuKna

Hactoaumin ctaHgapT rpynnvpyeT pasnuyHble Buabl AeATENbHOCTW, KOTOpble
MOTYT BbIMOSMHATLCSA B TEYEHME XU3HEHHOIO LIKKIA NMPOrpaMMHbIX CUCTEM, B CEMb
rpynn npoueccoB. Kaxabil U3 NpoLecCoB XM3HEHHOrO LMKNa B Mpeaenax aTux
rpynn onMChLIBAETCSl B TEPMUHAX LLENMN U XKENaeMblX BbIXOO0B, CNIUCKOB AENCTBUI U
3ajad, KOTopble HEOOXOANMO BbIMOMHATL ANA LOCTMKEHUSI STUX PE3YNbTaTOoB.



a) npouecchl cornalleHuns - Aea npouecca (cm. 5.2.2.1.1 n 6.1);

b) npouecchbl opraHM3aLMoHHOrO obecneyeHns NpoekTa - NATb NPOLEecCoB (CM.
5.2.2.1.21n6.2);

C) npouecchl NpoekTa - cemMb nporeccos (CM. 5.2.2.1.3 n 6.3);
d) TexHmn4eckme npouecchl - OAMHHaALaTb npoueccos (cM. 5.2.2.1.4 n 6.4);

e) npouecchbl peanu3auMy NpPOrpaMMHBLIX CPEACTB - CEeMb MNPOLIECCOB (CM.
52221n7A1);

f) npoueccbl nogoepxkn nNporpamMMHbIX CPeacTB - BOCEMb MPOLECCOB (CM.
5.2222n7.2);

g) npoLecchbl MOBTOPHOIO NMPUMEHEHMsT NPOorpaMMHbIX CPeACTB - TpU Mpouecca
(cm. 5.2.2.2.31n7.3).
Llenm n pesynbTaTbl NPOLECCOB XWU3HEHHOMO LMKIa 00pasyloT 3TanoHHYH
Mofernb NPOLEeCcCoB.
B HacTosilem cTaHaapTe NpuHATa creayollas Hymepawums:

6.a 1 7.a - yka3blBaloT Ha rpynmny NpoLecca;

6.a.b 1 7.a.b - ykasbiBaloT Ha npouecc (UM npouecc Gonee HA3KOTO YPOBHS) B
npegenax 3Tow rpynmbl;

6.a.b.1 n 7.a.b.1 - onuceIBalOT LEeNn npoLecca;
6.a.b.2 n 7.a.b.2 - onncbIBalOT BbIXOAbI NPOLECCA;
6.a.b.3.c n 7.a.b.3.c - nepeuncnsoT BUAbI AEATENBHOCTM NpoLecca U NyHKTbI;

6.a.b.3.c.d n 7.a.b.3.c.d - nepeuncnaloT 3agadun B npegenax AeatensHocTn (c).
["pynnbl NPOLLECCOB XM3HEHHOO LIKKIa NpeaCcTaBneHbl HA pUCYHKe 1.

PucyHok 1 - 'pynnbl npoueccoB XXU3HEHHOro LUKNa
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PucyHok 1 - 'pynnbl NpoLeccoB XU3HEHHOTO LUKa

OTanoHHaa Mmoaenb npouecca He npeactaBideT KOHKPEeTHOro noaxoda K

Pesynbtarbl

pean3oBaHHOro
McxogHble Matepuanbl AOnd
npoLeccoB.

NMCNonb3yrTCA Anda OeMOHCTpaunn
OOCTWXEHNA LUeNnn npouecca, 4To rnomoraeTt oueHwuMKkam npouecca ornpeendTb

npouecca opraHnsaumnm wu
nrnaHnMpoBaHUA

ynyyLUeHnin

5.2.2 KpaTkoe coaepxaHue NpoLeccoB XXU3HEHHOro LUMKna

OCYLLECTBIEHMIO NpOLlecca, Kak U He npeaonpeaenseT Mogerb XU3HEHHOIO LMKna
cucTeMbl (NPOrpaMMHOro CpeacTsa), MeTOLOSOMI0 UM TEXHOSOMMKD. BMecTo aToro
3TaroHHas Moaenb npegHasHavYaeTca ANa NPUHATUSA opraHusaumen n 6asmnpyertcs
Ha JenoBbiX NOTPEOHOCTAX opraHn3auum 1 obnacTu npunoxeHnn. OnpeaeneHHbIN
opraHusauuen npouecc MpPUHUMAETCA B MPOEKTax OpraHvM3auuMmM B KOHTEKCTe
TpeboBaHWin 3aKa34mKOB.
npouecca yCNeLHOro
npeaocTaBnATb
OpraHn3aLNOHHbIX




B HacTosiwem cTaHgapTe CylwecTBYeT ABa BaXHbIX NOApa3aeneHns npoiecca.
B pasgene 6 npeactaBneH CUCTEMHbBIN KOHTEKCT AnA paboTbl ¢ aBTOHOMHbIM
NpOrpaMmMHbIM NPOAYKTOM WM YCIyron, unu nporpammHon cuctemon. Pasgen 7
CoOepXuT crneunarnbHble npouecchl NporpaMMHbIX CPeacTB ASA UCMNOSb30BaHWSA B
peanu3auuu NporpamMHOro NPoAyKTa UM ycryru, KoTopble SBMSTCHS HEKOTOPbLIM
arnemeHToM 6oriee KpynHoM CUCTEMBI.

[na nomouy B 0Og4HOBPEMEHHOM Mcnonb3oBaHuKM [18] n HacTosiwero cTaHgapTa
COOTBETCTBYHOLUME MpOLEeCChbl pasfena 6 WMeT OAuHaKoBble 0603HavyeHus
noapasaenos.

B obuem crnyyae COBOKYNHOCTb MPOLECCOB, NpeacTaBfieHHas B HACTOSILLEM
CTaHgapTte, npucnocobreHa K MporpaMMHbIM CcpeacTBaM WM BKlagam B
pesynbTaTbl NpoueccoB, MNpedycMoTpeHHbix [18]. MHorme npoueccbl u3 [18]
nogobHbl peanu3aumsamM npoLeccoB, cneumdunuyeckmx And NporpaMmHbIX CPeacTB,
OQHAKO OHW COXPaHSAIT BaXHble pasnuuus, 6asvpyolmecs Ha Lensx, pesynerarax
n aygutopusix. [Nonb3oBatenam kak [18], Tak n HacTosLero ctaHgapTa cregyet
obs3aTenbHO paccMaTpuBaTb MOACHEHUS W MPUMEYaHUs B KaXOOM TakoM
cneundomyeckom npotecce.

5.2.2.1 MNpouecchbl B KOHTEKCTE CUCTEMbI

5.2.2.1.1 lNpouecchbl cornalleHns

Mpouecchl cornalleHnsa onpeaensoT AencTBnsl, Heobxoanmble AN BblpaboTKu
cornaweHnn Mexay ABymsa opraHu3dauuamu. Ecrnm pearnmsyetcs  npouecc
npuobpeTteHnsi, To OH obecneymBaeT cpeacTBa [Af8 NPOBEAEHUS [OeroBon
AEeATENbHOCTU C NOCTaBLUMKOM MPOAYKTOB, NPeAoCcTaBnseMbiX ANnS NPUMEHEHNs B
PYHKLMOHUPYIOLLIE CUCTEME, YyCnyrax NOAOEPXKKN 3TOW CUCTEMbI UIMN 3reMeHTax
cuctembl, paspaboTaHHbIX B pamkax npoekta. Ecnm peanusyetcsa npouecc
NOCTaBKKU, TO OH obecneyvnBaeT cpencTBa A8 NPOBeOEHUA NPOeKTa, B KOTOPOM
pe3ynsTatoM ABMSeTCA MNPOAYKT WM ycnyra, noctasfsiemble npuvobpeTaroLlen
CTOpPOHE.

Taknm o6pasom, npouecchbl cornalleHnsi, npuBeaeHHble B HaCTOSLUIEM
cTaHgapTe, OPMEHTMPOBaHbI Ha NporpaMMHble CpeacTBa npoleccamm cornalleHus
n3 [18].

5.2.2.1.2 lNpouecchbl opraHnM3auMoHHOro obecneyeHnst NpoekTa

Mpoueccbl  opraHu3auMoHHOro  obecrnevyeHnss npoekTa  OCYLUEeCTBMAOT
MEHeXMEHT BO3MOXHOCTEN opraHusauui npuobpetatb M NOCTaBNATb NPOAYKTbI
WM ycryrm 4epes MHULManu3auuio, noagepxky n ynpasrieHue npoektamu. OTu
npoueccbl obecneymBaldT pecypcbl M MHMPaACTPyKTypy, Heobxoaumble Ans
NOAOEPXKN MPOEKTOB, N rapaHTUPYIOT YOOBMETBOPEHNE OpraHN3aLUmnoOHHbIX Lienemn u
YCTaHOBMEHHbIX cornaweHnin. OHM He NpeTeHaYT Ha Porb MOMHON COBOKYMHOCTU
AernoBbIX MNPOLECCOB, peanuaylowmx MEeHEKMEHT [OernoBoW LesTerbHOCTU
opraHusauuu.

Mpouecchl opraHn3alMoOHHOrO obecneyeHns NPOeEKTa BKItoYatoT B cebs:

a) NpoLLeCC MEHEMKMEHTa MOAENM XNU3HEHHOTO LIVKIa;
b) npouecc MmeHegKMeHTa MHAPACTPYKTYPbI;
C) NpoLiecc MeHemKMeHTa NopTdens NPOeKTOoB;

d) npouecc MeHemKMeHTa Nt CKMUX PECYPCOB;



€) Npouecc MeHeIKMEHTa KadecTBa.

B obwem cnyyae npoueccbl oOpraHu3aumoHHoOro obecneyvyeHnst NpoeKTa,
NPeoyCMOTPEHHbIE  HACTOSILMM  CTaHOapTOM,  SIBMSOTCA  npoueccamu,
OPVEHTUPOBaHHbIMM  Ha  MNpPOrpaMMHble  CPEACTBA U3 COOTBETCTBYHOLLEN
COBOKYNHOCTW npovieccos B [18].

5.2.2.1.3 lNpouecchl npoekTa

B HacTodwem cTaHgapTe npoekT BblGpaH Kak oOCHOBa [fs  OnucaHus
MNPOLLECCOB, OTHOCSALUMXCA K MAaHMPOBAHMUIO, OLEHKe W ynpasneHuto. [MpuHUMnbl,
CBA3aHHble C 3TUMKM MpoueccamMun, MOryT MpUMEHSATbCA B Nobon obnactu
MeHeXMeHTa opraHu3aLui.

CylecTBylOT ABE KaTeropum npoueccoB npoekTa. [Npoueccbl MeHeoXMeHTa
NpoeKkTa UCMOoNb3YTCHA ANS NMaHUPOBaHWS, BbIMOSMHEHNS, OLLEHKN U ynpaBrieHUs
npoaBwikeHvem npoekta. [lpoueccbl noggepXxku npoekta obecneyvvsaroT
BbINOSIHEHME CNEeLnanuM3npoBaHHbIX Uenen MeHempkmeHta. O6e kateropun
MNPOLLECCOB MPOeKTa OnucaHbl HUXe.

[Mpoueccbl MeHemXMeHTa npoekTa NPUMEHSAITCA ANS CO34aHuA U pasBUTUS
MNNaHoB MpoeKTa, OueHKN (aKTUYEeCKOro  BbIMOMHEHUS W NPOABUXKEHUS
OTHOCMUTESNBHO MNSIAHOBbLIX 3a4aHUA U ynNpaBreHUsl BbINOSIHEHNEM MpOoeKTa BMOTb
A0 NOnHoro ero 3asepLueHns. OTaenbHble NPOLEeCcChl MEHeOXXMEHTa NpoeKTa MoryT
npuBnekaTbCca B N06oe BpeMsi XM3HEHHOrO LiMKNa 1 Ha Niobom ypoBHE nepapxmm
NpoekTa B COOTBETCTBMM C MNNaHaMy nNpoeKkTa WnM  BO3HUKHOBEHUEM
HenpeaBuaEHHbIX COObITUIA. [poLecchl MeHeIKMeHTa NpoeKkTa MPUMEHSIOTCS Ha
YPOBHE CTPOrocTu 1 hopManunsanmm, 3aBMCcALLIMX OT pUCKa U CIIOXHOCTU NpoeKTa:

a) npouecc rnnaHnMpoBaHUA rNMNPoeKkTa,;

b) npouecc ynpaBneHnsa n OLeHKN NpoeKTa.

Mpouecchl nogaepXku npoekta opMUPYOT creumndryeckyto COBOKYMHOCTb
3a4ay, OPUEHTMPOBAHHbLIX Ha BbINOMHEHWE creuuanbHbIX Lenev MeHemKMeHTa.
Bce aTM npoueccbl 0O4eBMOHbI MPU  OCYLLECTBMEHUM MeHeIKMeHTa nobon
NHULMMPYEMON OEATENbHOCTW, pacnonarasicb Mo HUCXOOSLIEN OT OpraHusauuv B
LileniloM BMNJoTb A0 OTAENbHOro NpoLecca XM3HEHHOro LKA 1 ero 3agav:

a) Npouecc MeHeOKMEHTa peLLEHUN;

b) npouecc MeHeaXMeHTa PUCKOB;

C) NpoLecc MeHeoXMeHTa KoHdMrypau mu;

d) npouecc MmeHegxMeHTa nHdopmaLuuu;

€)npoLecc N3mMepeHui.

B obwem cnyyae npoueccbl NOgAEpXKU MpoeKTa, npeacTaBfieHHble B
HacTosIlLeM  CcTaHdapTe, WOEHTUWYHbl  npoueccaM  MoadepXKu  NPOeKTa,
npyBedeHHbiM B [18], 3a uWCKMOYEeHMeM HEKOTOpbIX OTfn4uin B dopmMe KX

npenctaBrieHnA. B HEeKOTOpPbIX CllydadX npoueccbl nognepxkn nporpaMmMHbIX
cpencTs MOryT UMETb B3aMOCBA3U C npoueccamMmn nogaaepxkm npoeKkTos.



5.2.2.1.4 TexHn4yeckune npouecchbl

TexHnyeckne npoueccbl UCMNOMb3YKTCA Ana onpeaeneHna TpeboBaHun K
cucteme, npeobpasoBaHus TpebGOBaHU B MNOME3HbIM NPOAYKT, Af8 paspeLueHus
MOCTOSAHHOINO KOMWPOBaHWsI npoaykTa (rme 3TO0  Heobxoaumo), NPUMEHEHUS
npoaykta, obecneyeHns Tpebyembix ycnyr, nogaepxaHns obecnevyeHns aTnx ycnyr
N N3bATUSA NpoaykTa M3 obpalleHusi, eCniM OH HEe UCMONb3yeTcsa Mpu OKasaHum
ycnyru.

TexHndeckne npoueccbl onpeaenslT OesaTenbHOCTb, KoTopaa  gaet
BO3MOXHOCTb peanu3oBblBaTb OpPraHM3auWoOHHbIE W MPOEKTHbIE (YHKUMM AOns
ONTUMM3ALNKN NOSIb3bl U CHUKEHUSI PUCKOB, SIBIIAIOLLMXCA CreaCTBMEM TEXHUYECKNX
peLLeHnn N encTBUA. ITa AeATenbHOCTb obecneynBaeT BO3MOXHOCTb NPogyKTam
n ycnyram obnagatb TakMMy CBOMCTBaMM, Kak CBOEBPEMEHHOCTb M AOCTYMHOCTb,
pe3ynbTaTMBHOCTb 3aTpaT, a Takke QyHKLMOHANbHOCTb, ©e30TKas3HOCTb,
PEMOHTONPUIOAHOCTb, MPOAYKTUBHOCTb, MPUCNOCOBNEHHOCTb K MPUMEHEHUIO, U
APYTMMN Ka4eCTBEHHbIMW XapakTepucTukamu, TpebyembiMu npuobpetarommm u
nogaepxvearoMmn  opraHmsaumamn. OHa Takxke NpegocTaBndeT BO3MOXHOCTb
NpoaykTam W ycrnyram COOTBETCTBOBaTb OXuUAaHUSIM UM TpeboBaHusM
rpaxgaHCKoro 3akoHodaTenbCTBa, BKMYask GiakTopbl 340poBbsi, Ge3onacHOCTH,
3alLMLLEHHOCTM U G)aKTOpPbI, OTHOCSILLMECS K OKPY>KatoLLEN Cpeae.

TexHnyeckne npouecchbl COCTOAT U3 CrieayoLmx NpPoLLeCcCoB:

a) onpegeneHne TpeboBaHun npaBoobnagatenen (cneymanbHbIA - CryyYau
npovecca onpeneneHns TpebosaHui npasoobnagarenen, npusegeHHoro B [18]);

b) aHanu3 cucTemMHbIX TpeboBaHun (CneunarnbHbIn Crydan npouecca aHanmsa
TpeboBaHun);

C) NPOEKTMPOBaHME apXUTEKTYpbl CUCTEMbI (CneuunanbHbIi Crydan npolecca
NPOEKTUPOBAHUS apXUTEKTYPbI, NpuBeaeHHoro B [18]);

d) npouecc peanmmsauum (cneuyuanbHblA Crydal npouecca peanu3aunm
3M1EMEHTOB CUCTEMbI, NpuBeaeHHoro B [18] n ganee paspabotaHHoro B pasgene 7
HaCTOSILLEro cTaHAapTa Kak npoLecca peanvsawmm nporpaMmMHbIX CPEACTB);

e) npouecc KOMMMEKCUPOBaHUSA CUCTEMbI (CneuuanbHbIA clydar npouecca
KOMMJSiekcMpoBaHus, npusegeHHoro B [18]);

f) mpouecc kBanMdMKaLUMOHHOIO TECTUPOBAHUS CUCTEMbI (MPOLLECC, KOTOPbLIN
CNnocobCTBYET AOCTMXEHUIO pe3yrnbTaToB npouecca Bepudmkaummn, npuBegeHHoro
B [18]);

g) npouecc WHCTanAuMM nporpaMMHbIX cpenctB  (Npouecc, KOTopbIn
CcnocobCTBYET OOCTWXKEHUIO pe3yrnbTaToB npouecca nepenayu, npuBedeHHOro B

[18]);

h) npouecc noggepX KU NpUEMKU MporpamMHbIX CpeacTB (Mpouecc, KOTOpbIn
cnocobCTBYET AOCTWKEHUIO pe3ynbTaToB Mpouecca nepegayun, npyvBegeHHOro B
[18]);

i) npouecc yHKLMOHNPOBaHNS NPOrpaMMHbIX CPeacTB (CneuunanbHbIn cryyan
npouecca pyHKLMOHMpoBaHUSA, npueeneHHoro B [18]);



j) npouecc CconpoBOXOEHUS MPOrpaMMHbIX CPeAcTB (crneumanbHbii cryyYan
npoLecca conpoBoOXxaeHua, npuseaeHHoro B [18]);

K) npouecc u3bsaATMS M3 OOpalleHns nporpamMMHbIX CPeAcTB (cneunarnbHbIn
Clydan npouecca U3bsaTus 1 cnucaHus, npusegeHHoro B [18]).

B obwem cnyyae TexHM4YecKue npoLeccChl, NpeacTaBfieHHble B HACTOSILLEM
cTaHgapTe, OPUEHTMPOBaHbI HA MPOrpaMMHbIe cpeacTBa crneumanbHbIMNU Crydasamm
Unn BKnagamu B pesynbTaTbl TEXHUYECKUX MPOLLEeCCOoB, NpencTaBrieHHbIX B [18].
BonbLIMHCTBO M3 HUX CXOXM C Npoueccamn peanusaunm nporpaMMHbIX CPeacTs, HO
COXPaHSIIOT BaXHble pPa3nuuus, Hanpumep, aHamu3 CUCTEMHbIX TpeboBaHun U
aHanu3 TpeboBaHMI K NPorpamMMHbIM CpeCcTBaM HAYUHAKTCH C Pa3HbIX UCXOLHbIX
NO3MLUA U UMEIT pa3Hble NpeaHas3HavYeH s.

5.2.2.2 CneuuanbHble Npouecchl NporpaMMHbIX CpeacTB

5.2.2.2.1 lNpouecchbl peanusaunmn NporpaMmMHbIX CpeacTB

[Mpouecchbl peanu3aumn NPorpaMMHbIX CPEACTB UCMONb3YITCA NS CO34aHus
KOHKPETHOIO 3rieMEHTa CUCTEMbl (COCTaABHOW 4acTu), BbINOSMIHEHHOIO B BUAE
NPOrpaMMHOro cpeacTBa. OTu npouecchbl NpeobpasyloT 3afaHHble XapakTEPUCTUKN
noeBeaeHnss, WHTEpPdENCbl W OrpaHUYEeHUs Ha peanuMsauulo B OEUCTBUS,
pe3ynbTaToM KOTOPbIX CTaHOBUTCA CUCTEMHbLIM 3fEMEHT, YOO0BMETBOPSAIOLLMNA
TpeboBaHMsIM, BbITEKAIOLLMM U3 CUCTEMHbIX TPeOOBaHWUNA.

CneumanbHbIM NPOLLECCOM  SIBASIETCSA MNPOLECC peanu3aunm nporpaMmMHbIX
CpeacTB, BblpaXalowmin cneumdmyeckn nporpaMmMHyt0 OCOBEHHOCTL Mpouecca
peanuaauuu, npyuseaeHHoro B [18].

[Mpouecc peanusaumm NPoOrpamMMHbIX CPEACTB BKIOYaeT B cebs HECKOSbKO
cneuunanbHbIX NpoLeccoB 6onee HU3KOro YPOBHS:

a) Npouecc aHanuaa TpebdoBaHui K NporpaMMHbLIM CpeacTBaM;

b) npouecc NpoekTUpoBaHMs apXUTEKTYPbI NPOrpaMMHbIX CPEACTB;

C) npoLecc AeTarnbHOro NPOeKTUPOBaHMS NPOrpamMMHbIX CPEACTB;

d) npouecc KOHCTPYMpOBaHUSA MPOrpaMMHbIX CPeaCTB;

€) NpoLEeCcC KOMMNMNEKCMPOBAHUA NMPOrpaMMHbIX CPeaCTB;

f) npouecc kBanMgmKaLMOHHOIO TECTUPOBAHNSI NPOrPaMMHbIX CPeaCTB.

5.2.2.2.2 Tpouecchl nogaepxkn nporpaMMHbIX CPeACTB

Mpouecchl Nnoagaepkn NporpaMMHbIX CPEACTB NpegycMaTpmBatoT cneumansHo
ChOKYCUPOBaAHHYIO COBOKYMHOCTb [EWCTBWIW, HanpaBfieHHbIX Ha BbIMOIHEHNE
cneunanM3MpoBaHHOIO MNporpamMMHOro  npouecca. Jliobor noaaepxvBaroLLMi
npouecc nomMoraeT NpPOLEecCcy peanu3auum NporpaMMHbIX CPEeACTB Kak efuHoe
Lernoe ¢ 060cobrneHHON Lenbo, BHOCA BKNag B YCNEX U Ka4eCcTBO MPOrpaMMHOro
npoekTta. CyllecTByeT BOCEMb TaKMX NPOLLECCOB:

a) NpoLLeCC MeHeQKMEHTA OKYMEHTaLMM NPOrpaMMHbIX CPEACTB;
b) npoLiecc MeHeaXMeHTa KOHMIypaLum NporpaMMHbIX CPEACTB;

Cc) npouecc obecneyeHmns rapaHTMmM KavecTBa NPOrpamMMHbIX CPeCTB;



d) npouecc BepudmKaL M NporpaMMHbIX CPeacTB;

€) npoLecc BanMaaumm nporpaMMHbIX CPeacTB;

f) npouecc peBnsnmn nporpaMMHbIX CPEACTB;

g) npouecc ayauTta NporpaMMHbIX CPeacCTB;

h) npouecc peleHns npobriem B NporpaMMHbIX CpeacTBax.

5.2.2.2.3 lNpoueccbl NOBTOPHOro NPUMEHEHNSA NPOrpaMMHbIX CPeACTB

pynna npoueccoB MNOBTOPHOrO NMPUMEHEHUSA MPOrpaMMHbIX CPEeACTB COCTOUT
M3 Tpex npoueccoB, KOTopble MOAAEpPHMBAOT BO3MOXHOCTM OpraHusauum
NCMNoMNb30BaTbh MOBTOPHO COCTaBHbIE YacTU NPOrPaMMHbIX CPEACTB 3a rpaHuLamm
npoekTa. 3TN NpoLEecChbl YHUKarbHbI, MOCKOSbKY, B COOTBETCTBMM C UX NPUPOOOWN,
OHW UCMNOMb3YKTCS BHE rPaHML, Kakoro-nmbo KOHKPETHOro NpoeKTa.

[Mpoueccamm NOBTOPHOIO NPUMEHEHUS MPOrPaMMHbIX CPeaCTB ABNSKTCS:

a) Npouecc NPOEKTUPOBaAHUS [ OMEHOB;
b) npouecc MeHeaKMeHTa NOBTOPHOIro NPUMEHEHNS aKTUBOB;

C) NpoLecc MeHeaXMeHTa NOBTOPHOIO NPUMEHEHUSI NPOrpamm.
5.2.3 OTanoHHas Mogenb Npoueccos

OTanoHHaa wmogens npoueccoB (OMM) Ha ypoBHe abcTpakuwmm, 6Gonee
BbICOKOM, 4eM JeTanbHble TpeboBaHusA, copepxalmecs B OCHOBHOM TeKCTe
HacTosllLero cTaHgapTa, npueedeHa B npunoxeHun B. OMIT npumeHsieTcs K
opraHusauuu, OLeHMBaIoLLEN 3TW Npouecchl Ana onpeaeneHns Nx BO3MOXHOCTEN.
Llenbio 1 BbIXoOOaMu £BRASIETCS  YCTAHOBIIEHME KOHEYHbIX LUenern pabdoymx
XapakTepUCTMK Kaxdoro npouecca. 3Ta GOPMYUMPOBKa KOHEYHbIX Lenen
NO3BONMAET OUEHMBaTb pPe3ynbTaTUBHOCTbL MPOLECCOB  ApyrMMKM  cnocobamw,
HeXernun rnpocTas OLeHKa COOTBETCTBMSA. Hanpumep, nocTpoeHne HOBOro npouecca
MOXET ObITb OLLEHEHO CKOpee MO OTHOLLEHWUIO K pOpMYyNMPOBKaM LIENN U BbIXOA4O0B,
npvBeLAEeHHbIM B MpUroxeHun B, yem B cpaBHEHUMM C OeTarlbHbIMU YCIIOBUAMM,
OMNMCaHHbIMU B TEKCTE HACTOALLEro cTaHgapTa.

[MpymeyanHne 1 - B HacTodAweM cTaHOapTe TepMuH “"3TarnoHHas Moperb
npouecca" Ucnosb3yeTcs B TOM Xe 3HaYyeHun, 4To u B [20].

MpumevaHne 2 - OJOTanoHHad Modenb npouecca npegHasHadaeTca Ons
NpUMeHeHns Npu pa3paboTke mogeny (Mogenen) oueHKM Ang NpoLeccoB OLLEHKN B
cooTtBeTcTBUM C [20].

6 Npouecchbl XXKN3HEHHOro LUKra cCUcTem

6.1 lNpoueccobl cornaweHus

6.1.1 lNMpouecc npuobpeTeHUs



6.1.1.1 Llenb

Llenb npouecca npuobpeTeHns COCTOUT B MOSly4eHUM npoaykTa u (unm) ycnyrm
B COOTBETCTBUM C NOTpebHOCTAMM npuobpeTarolien CcTopoHbl. [lpouecc
Ha4YMHaEeTCsa C BbIICHEHUS NOTPebHOCTEeN 3akasyMka U 3aKaH4MBaeTCs NPUEMKON
npogykTa un (unm) ycnyrm, HeobxoamMMbIxX NpMobpeTatoLLEn CTOPOHE.

6.1.1.2 Bbixoabl
B pesynbTaTe yCcneLwHoro ocyLecTBeHNs npouecca npuobpeteHus:

a) onpegensoTcs NOTpeGHOCTU B NPUOGPETEHMN, KOHEYHbIE Liernu, Kputepum
NPYEeMKM NpoayKTa 1 (M) ycnym n cTpaTerm npuobpeTeHns;

b) paspabaTbiBaeTca cornaweHue, KOTOpPOE SICHO BblpaXaeT OXuAaHus,
OTBETCTBEHHOCTb W o0OdA3atenbcTBa Kak MNpuoOpeTarowen CTOPOHbI, Tak W
NOCTaBLLMKA;

C) BbibMpaeTcsa 0gMH UM HECKOSbKO MOCTaBLUMKOB,

d) nprnobpeTaeTcsa NPOAYKT M (Mnn) ycnyra, KOTopble YAOBNETBOPSOT 3aJ4aHHbIM
noTpebHocTAM NpuobpeTatoLLen CTOPOHBI;

e) npuobpeTeHne KOHTponMpyeTcs Takum obpasom, 4Tobbl yOOBMETBOPSMNCH
3alaHHble OrpaHMYeHVsl, TakuMe Kak, Hanpumep, OrpaHWYeHVst MO CTOUMOCTW,
CpOKaMm 1 Ka4ecTBy;

f) npuHUMatoTCa NpoayKkThl U (MNK) ycnyrn OT NOCTaBLUMKOB,

g) nNoO BCEM WAEHTUGPMULUPOBAHHLIM  OTKPbITbIM  MO3MLMSAM  MOSyY€eHbl
YL, 0BNETBOPUTESbHBLIE 3aKMIOYEHNMS!, COrMacoBaHHble NMPUOGpPeETalOLLEN CTOPOHOM U
MOCTaBLLKOM.

6.1.1.3 Bugbl gesatenbHOCTW 1 3aga4mn

MpuobpeTatowass CTOpoHa [LOSMKHA OCYLECTBNATb  criegywoume  Buabl
AEATENbHOCTU B COOTBETCTBUM C MPUHATBIMW B OpraHvM3aumyM MNOofuTUKaAMn U
npoueaypamm B OTHOLLIEHMM NpoLiecca NpMobpeTeHus.

[NMpumevaHune - Buabl OeaTenbHOCTU M 3a4a4yM B HACTOSALWEM Mpoliecce MoryT
BbIMOMHATLCA OQHUM UMMM HECKOSTbKMMM MOCTaBLUMKaMM.

6.1.1.3.1 NogroTtoBka K NproBbpeTeHnto
[laHHbIN BUAO 0eATeNbHOCTM COCTOUT U3 peLLeHnNs Crneayowmx 3agaq:

6.1.1.3.1.1 T[pnobpeTaroas CTOPOHA Ha4YMHAET npouecc npuobpeTeHus,
ONMCbIBas CBOE NpeAcTaBrieHne unm notpedbHoCcTb B npuobpeTeHun, paspaboTke
U pacLUMPEHNN CUCTEMbI, MPOrPaMMHOIo NPOAYKTa Ui NPOrpaMmMHON YCITyTu.

6.1.1.3.1.2 lNprobpeTalowaa CTOpoHa AOSkHA OnpefenaTb U aHanM3MpoBaTb
cuctemHble TpeboBaHuss. Heobxogumo, 4TOObI cuUcCTeMHble TpeboBaHus
oXxBaTbiBanu AeroBble, OpraHM3auMOHHbIE W Monb3oBaTenbCckMe TpeboBaHuA, a
Takke TpeboBaHusi K 6e30MacHOCTK, 3aAWMLIEHHOCTU W OPYIMM  KPUTUYECKUM
CBOWCTBaAM, Hapsigy CO CBSI3@aHHLIMW C HUMW MPOEKTUPOBAHMEM, TECTUPOBAHMNEM,
CTaHgapTamu 1 npoueaypamm OLEeHKM COOTBETCTBUA.



6.1.1.3.1.3 lNprnobpeTaroLas CTOpoHa MOXET BbINOMHATbL ONpeaeneHmne 1 aHanms
TpeboBaHUA K MpPOrpaMMHbIM CpefCcTBaM CaMOCTOSATENbHO WM MOPYYMUTb
NOCTaBLLWKY OCYLLECTBUTb 3Ty 3agaqy.

6.1.1.3.1.4 Ecnu npuobpeTatoLiasi CTOpOHa nopyvaeT Kakomy-nmbo nocTaBLLMKY
BbIMOMHUTE aHanM3 CUCTEMHbIX TpeboBaHun unn TpeboBaHWM K NporpamMMHbIM
cpeactBaMm, TO OHa [JofbkHa OcTaBuTb 3a cobon npaBO  YyTBEPAUTH
NpoaHanM3MpoBaHHble TpeboBaHUS.

6.1.1.3.1.5 TexHnyeckue npoueccbl (cM. 6.4) crnegyeT ucnonb3oBaTb ASid
BbINOMNHEHUS 3agay B cootBeTcTBUM € 6.1.1.3.1.2 n 6.1.1.3.1.4. MNpunobpeTarowas
CTOpPOHa MOXeT NCMNOnb30BaTb npouecc  onpeaeneHus TpeboBaHuii
npaBoobriagatenen ons ycTaHOBMNeHNst TpeboBaHMIA 3aKa34nKoB.

6.1.1.3.1.6 lpuobpeTtarowaa CcToOpoHa [AOSPKHA pPacCMOTpPeTb BapuaHTbl
npuobpeTeHnss Ha OCHOBE aHanm3a COOTBETCTBYIOLLMX KPUTEPUEB, YYUTbIBAKOLLMX
PUCKKN, CTOMMOCTb WM MOME3HOCTb Kaxaoro BapuaHTa. BapuaHTbl npuobpeTeHus
BKIIOYAIOT B cebs:

a) MNOKyMKy TrOTOBOrO  MPOrPaMMHOIO  MPOAYKTa,  YOOBMETBOPSHOLLEIO
TpeboBaHusAM;

b) paspaboTky nporpaMMHOro NPoAyKTa WM MNoflyvYeHUe MNpPorpamMMHON YCnyrm
BHYTPUY NproBpeTatoLen opraHn3aunm;

C) pa3paboTKy NporpammMHOro NpoaykTa unm nonyyYyeHne NporpaMMHON YCIyru no
KOHTpPaKTY;

d) koMmbuHaLuKn N3 cogepxaHns NyHKTOB a), b) un ¢);
€) pacLUMpeHNE CBOMCTB CYLLECTBYIOLLIErO NPOrpamMmMHOro NpoAyKTa Uin yCryru.

6.1.1.3.1.7 Ecrnm nprnobpeTaeTca [rOTOBbIA MPOrPaMMHbIA  NPOAYKT, TO
npuobpeTalolas CTOpPOHa OO0IPKHA rapaHTUPOBaTb, YTO BbIMOSHEHbLI Crieaytolme
YCIIOBUS:

a) yoosneTBopsitoTca TpeboBaHUs K NpOrpaMMHOMY NPOJYKTY;
b) nmeeTca B Hannunm Heobxoanmasa AOKYMeHTaums;

c) cobnogatoTcs npaBa COBCTBEHHOCTU, NPUMEHEHNS, BrALEHWS, rapaHTUi U
NLEH3NPOBAHUS;

d) npegycmatprBaeTcs nocrneaytoLlas nogaepka nporpamMMHOro nNpoaykTa.

6.1.1.3.1.8 NprobpeTatoLlen CTOPOHe cregyeT NoarotToBUTb, LOKYMEHTMPOBATb
1 BbIMOSMHUTL NriaH npuobpeTteHus. NnaH 4ormkeH cogepxarb:

a) TpeboBaHNA K CUCTEME;
b) 3annaHMpoBaHHOE NPUMEHEHNE CUCTEMBI;

C) TMN UCMNONb3yEMOro KOHTPaKTa;



d) OTBETCTBEHHOCTb OpraHM3aLMn-y4acTHUKOB;
€) KOHLenuuo Noaaepxku, kKotopas 6yaeT UCnonb30BaHa;
f) paccMOTpeHHbIE PUCKN, a Takxke MeToAbl MEHEOXMEHTA PUCKOB.

6.1.1.3.1.9 lNprobpeTatowaa CTOpoHa AOSMKHA ONpeaennTb U LOKYMEHTMPOBATb
cTpaTernio 1 ycrosusi (KpUTepmmn) NpuemMKu.

6.1.1.3.1.10 lNprobpeTatoLlen CTOPOHE crieayeT OOKYMEHTMpoBaTb TpeboBaHUA
K npuobpeTeHunto (HanpumMep, 3asiBKW Ha YCroBusi NpuobpeTenHnst), CocTaB KOTOPbIX
3aBMCUT OT BapuaHToB npuobpeTeHus, onpedeneHHblx B 6.1.1.3.1.6. B
AOKYMEHTaL Mo No npuobpeTeHnto crieayeT BKIOYaTh:

a) CUCTeMHble TpeboBaHus;

b) dopmynmnpoBky 061acTn NpUMEHEHNs;

C) MHCTPYKL MKW O NPETEHOEHTOB;

d) nepeveHb NporpamMMHbIX NPOAYKTOB;

€) CPOKU 1 YCIoBUS;

f) KOHTpONb NOAPSAYNKOB;

g) TEXHNYECKME OrpaHNYeHunst (HanpMMep, CO CTOPOHbI OKpYXKatoLen cpeabl).

6.1.1.3.1.11 lMNMpuobpeTaroLLenn CTOpoHe crieqyeT onpeaenyTb, Kakme npouecchl
HaCTOsLLEro cTaHaapTa npegHasHavarTca Ana npuobpeTennst, n cpopmynmpoBaTtb
cBoM TpeboBaHMA K aganTauum 3TUX npoueccoB. [lpnobpeTtatowen CTOpoHe
clnefyeT KOHKPeTU3NpoBaTb, HE BbIMOMHAIOTCS NN Kakne-nmbo npouecchl Apyrumm
CTOPOHaMu, OTIMYHLIMW OT MOCTaBLUMKOB, TaK, YTOObl MOCTaBLWWMKM B CBOMX
npeanoXeHusax MOrnM onpefenuTb CBOW MOAXOA K nogaepxke paboTbl Apyrnx
CTOpoH. [probpeTarowaa cTopoHa AOMkHa YCTaAHOBUTbL 06MacTb MPUMEHEHUS
3agad, onpeaeneHHbIX KOHTPaKTOM.

6.1.1.3.1.12 B goKymMeHTauum no nprobpeTeHno OOSKHbI TakKe yKasblBaTbCS
KOHTPOSIbHbIE CPOKW, ONpederieHHble B KOHTPAKTe, B COOTBETCTBUM C KOTOPbIMMU
TeKkylwasa OeaTenbHOCTb MOCTaBLLMKa AOSPKHA nepecmMaTpmBaTbCAa U NoLBepraTbCs
ayouTy B KayecTBe 4acTu npouecca MOHUTOpPUHra npuobpeteHust (cm. 7.2.6 m
7.2.7).

6.1.1.3.1.13 TpeboBaHua K npuobpeTeHnto criegyetr OOBOAUTb O CBeOeHUd
opraHuM3auun, Bblb paHHON st BbINOMHEHUS] AEeATENbHOCTM Mo NPUOB peETEHMIO.

6.1.1.3.2 O6bsBneHve o NpMobpeTeHnn
[aHHbI BUA OeATenNbHOCTN COCTOUT U3 peLLeHNs CneayoLwen 3agayn:



6.1.1.3.2.1 lNprobpeTalowaa CTOpoHa AOSPKHA OTNPaBUTb 3asiBKY Ha NOCTaBKY
Npo4yKTa Unm ycnyrm nageHTumumnpoBaHHbIM NOCTaBLLMKAM.

MpymeyaHne - JTOT BUO [LEATENbHOCTM MOXET BKMoYaTb B cebs
YCTaHOBIEHNE MAPTHEPCKMX OTHOLIEHUA MeXOy PYKOBOAUTENAMU B LiEernoYkKe
NOCTaBOK, KOTOpble OOMeHMBalTCA MHOpMauuern C  COOTBETCTBYHOLLMMMU
NnocTaBLLKaMu n npuobpeTarowmmm CTOpoHamMu A5 OOCTWKEHNS
rApPMOHM3NPOBAHHOIO WM KOJSMEKTUBHOIMO noaxoda K obuwm TeXHUYECKUM U
KomMMep4eckum npobriemam.

6.1.1.3.3 Bbi6op nocTaBLUmMKa
[aHHbIN BUA 0eATENbHOCTM COCTOUT U3 PELLEHNS CreayroLmMX 3a4auq:

6.1.1.3.3.1 TprobpeTatowlen CTOpPOHEe crieayeT YycTaHaBnMBaTb npouenypy
BblbOpa MOCTaBLLWKA, BKMKOYaOLWy0 B ceba NpearniokeHHbIe KpUTepUM OLLEHKU U
3Ha4YnMble TpeboBaHUSA MO COOTBETCTBUIO.

6.1.1.3.3.2 T[lprnobpeTalowen CTOpoHe cregyeT BblbpaTb NOCTaBLIKA,
OCHOBbIBAsAiCb Ha OLEHKE MNPeasioKeHUA OT MOCTaBLUMKOB N MX BO3MOXHOCTEN B
COOTBETCTBUM CO CTpaTErMen 1 yCcroBmsiMun npMemMKm nprnodpeTaroLlein CTOPOHbI.

6.1.1.3.4 KoHTpaKTHble cormnalleHus
[aHHbIN BUA 0eATEeNbHOCTU COCTOUT U3 PeLLEeHNs CrieayroLwmx 3agau:

6.1.1.3.4.1 [o 3aKknoYeHnss KOHTpakTa npuobpeTalolass CTOpPOHA MOXET
npuBreKkaTb ApYyrme CTOPOHbI, BKMOYast NOTEHUNarbHbIX NOCTaBLLMKOB UINN Kakune-
mbo HeobxoguMble TpeTbW CTOPOHbI (TakuMe Kak, Hanpumep, perynmpyrolme
opraHbl), K onpegeneHnto TpeboBaHU NpuMoBpeTaloWen CTOPOHbl C  LEenbio
ajanTaumu HacTosILWEero ctaHgapTa K ycrnoBusam npoekTa. Npu onpeaeneHun aTmnx
TpeboBaHu npuobpeTarolias CTOpPOHA [LOSPKHA Y4YuMTbiBaTb  BO34ENCTBUE
NPOLLECCOB, OpPraHM3auMoOHHO MNPUHATBLIX Yy MOCTaBumKa, Ha TpeboBaHus K
apgantaumu. MNMpuobpeTaroas CTopoHa A0SPKHA BKIKOYUTL B KOHTPaAKT TpeboBaHus
K aganTtauumn unm cocrnaTbCs Ha HUX B TEKCTE KOHTpaKTa.

6.1.1.3.4.2 [lpnobpetarowas CTOpOHA 3aTeM [OOfbkHa NoAroTOBUTL U
corracoBaTb KOHTPAKT C NMOCTaBLUMKOM, KOTOPbIN COOTBETCTBYET TpeboBaHMAM K
NpMobpeTeHnto, BKIOYas CTOMMOCTb M rpadwmk paboT [ns nocTaBnsemMoro
NPOrpaMmMHOro NPoAyKTa unn ycnyrn. B koHTpakTe AomkHbI ObITb OrOBOPEHLI NpaBa
COBCTBEHHOCTU, WCMOMb30BaHWUA, BlageHus, rapaHTum W JULEH3NPOBAHUS,
CBSi3aHHbIE C MOBTOPHO NPUMEHAEMbIMU FOTOBbLIMM MPOrPaMMHbLIMW MPOAYKTaMMW.

6.1.1.3.4.3 B xoge peanusauum KOHTpakTa npuobpeTarolias CTOPOHa OOrmkHa
KOHTPOSMMPOBaTb U3MEHEHUS B KOHTPAKTE 4yepe3 MneperoBopbl C MOCTaBLUWMKOM B
KadecTBe 4YacTu MexaHu3Ma ynpaBrieHUs1 UISMEHEHUSIMU. VIBMEHEHNST B KOHTpaKTe
AOMKHbl ObITb U3YYeHbl AN BHECEHUSI U3MEHEHUA B NiaHbl NPOEKTa, CTOMMOCTb,
MNONEe3HOCTb, Ka4ecTBO M rpadmk paborT.

MpymeyaHue 1 - MNprobpeTatowasa cTopoHa onpeaenseT, UCNoNb3yeTCs Nv npu
NPUMEHEHMM HACTOSALLIErO CTaH4apTa TEPMUH "KOHTpaKkT" nnm "cornaweHue".

MpumeyaHne 2 - B cornaweHun wmexgy npuobpeTtarowen CTOPOHOM U
NOCTaBLLMKOM crieqyeT HBHO BblpasnTb  OXMAaHWS, OTBETCTBEHHOCTb U
ob6s3aTenbcTBa 06emx CTOPOH.



MpumeyaHve 3 - B mexaHu3Me ynpaBneHust U3MEHEHUSIMU KOHTpaKTa credyet
OTpasuTb POSiM U OTBETCTBEHHOCTb PYKOBOACTBA, YPOBEHb (hopMann3aLum 3asiBoK
Ha NPEeAnoXeHHbIE U3MEHEHUSI U MOBTOPHbLIX NMEPEroBOPOB MO KOHTPAKTY, a TaKke
CBSI3M C 3auHTepecoBaHHbIMU NpaBoobnagatensamu. CooepxvT npuMep npolecca
MEHEeI)KMEHTa W3MEHEHMIn B KOHTpaKTe, KOTOpPblA MOXET MCMonb30BaTbCA AnA
NnoaaepPXKn 3TOro npoLecca, npMeeaeH B CNpaBo4HOM MPUoXeHun F.

6.1.1.3.5 MOHUTOPUHT cornaLleHns
[aHHbIN BUA 0eATENbHOCTM COCTOUT U3 peLLEHNs CrieayrowwmX 3a4auq:

6.1.1.3.5.1 TlpuobpeTtaroas CTOPOHa [JOIPKHA OCYLIECTBASATb MOHUTOPUHT
AEeATENbHOCTU NoCcTaBLLyKa B COOTBETCTBUM C MPOLLECCOM PEBU3MM NPOrpamMMHbIX
cpeacTs (CM. 7.2.6) n npoueccom ayauta nporpaMmMHbixX cpeacTs (cm. 7.2.7). IMpwu
HeobGxoauMocTn npuobpeTarolierr CTOpoHe crneayeT AOMNOfHATb  MOHUTOPWUHI
npoueccomM BepudmKkaumMm nporpaMMmHbiX cpeacts (cMm. 7.2.4) v npoueccom
Banugauum nporpaMMHbIX cpeacTs (CM. 7.2.5).

6.1.1.3.5.2 Tllpnobpetaowaa CTOpoOHA [OOIPKkHA B3aMMOAEWNCTBOBaTb C
NOCTaBWMKOM A7 CBOEBpPEMEHHoro obecneyeHnsa Bcen  Heobxoommon
NMHOpMaLMEN N peLLeHNs BCEX OTIIOXKEHHbIX Npobnem.

6.1.1.3.6 lNpremka npnobpeTaroLert CTOPOHOMN
[aHHbIN BUA 0eATEeNbHOCTU COCTOUT U3 PeLLEeHNs CrieayroLmX 3aaau:

6.1.1.3.6.1 TlpuobpeTarowlerr CTOpoHe cregyeT nNPUroTOBUTLCS K MPUEMKE,
OCHOBbIBasiCb Ha CTpaTerm u KpuUTepusiX, YCTaHOBIIEHHbIX AN npuemku. B
NOArOTOBKY CnedyeT BKMOYaTb TECTOBble MPUMEpPbl UM [aHHble, npoueaypbl
TECTUPOBaHUA W YCNoBUS NpoBedeHuss TecTupoBaHui. Crefyet onpenenvTb
CTeneHb y4acTus NocTaBLUMKa B Npouecce NpuemMKu.

6.1.1.3.6.2 lNprobpeTaroLaa CTopoHa A0SPKHA NPOBECTU NPUEMOYHBIN OCMOTP U
NpMeMOYHOE TECTMPOBAHME MOCTABNSIEMOro NPOrPaMMHOrO NPOAYKTa UM ycnyrn u
AOJSDKHA MPUHATE UX OT NOCTaBLUMKA, €CIN BCE YCIIOBUSA NPUEMKN YAOBNETBOPEHDI.
Mpouenypy npuemku crnegyet cornacosatb ¢ 6.1.1.3.1.9.

6.1.1.3.6.3 lNocne npyemkn npuobpeTaroLLen CTOpoHe crneayeT NPpUHATL Ha cebs
OTBETCTBEHHOCTb 3a MEHEOXMEHT KOH(Mrypauum nocTtaBreHHOro nporpaMmmHoro
npogykta (cm. 7.2.2).

MNpumevanne - TprnobpeTaowaad CTOpoOHA  MOXET  MHCTannMpoBaTb
NPOrpaMmHbIA NPOAYKT UMM BbIMONMHUTE MPOrPaMMHYK0 YCIyry B COOTBETCTBUM C
WHCTPYKUMSAMUK, onpeaeneHHbIMN NOCTaBLUMKOM.

6.1.1.3.7 3akpbiTne
[aHHbIV BUA OeATENbHOCTN COCTOUT U3 PELLEHWUSI CNEAYOLWEN 3a4auun:



6.1.1.3.7.1 TlprnobpeTalowaa CcTOpoHa AOSPkKHA MNPOM3BECTU onmaty wnm
BbIMOMHUTL ApPYrMe corrnacoBaHHble pacyeThl 3a NpeaocTaBreHHbIe NOCTaBLLUMKOM
NPO4YKTbI UMK YCNyru.

[MpymeyvaHne 1 - Ecrnn nocTaBrieHHbIM NPOAYKT UMW ycrnyra COOTBETCTBYHOT
YCIIOBUSAM COrMalleHns, a WAEHTUMUNPOBAHHbIE OTKPbITble no3uuum Bbinm
YOOBIETBOPUTENBHO 3aKpbIThl, MpuobpeTatolias CTOpOHa 3aBepluaeT AencTeue
cornalleHnst nytTem onnaTbl Unu Opyrux corfiacoBaHHbIX PacveToB U yBeOOMIIEHUS
0 3aBepLUeHUV OEeNCTBUSA COrnaLleHuns.

[Mpymeyanue 2 - MNMpoaykT unm ycnyra MoryT 6biTb NOCTaBsIEHbI U ONSlaY€eHbl Mo
YacTaM.

6.1.2 NMNpouecc noctaBku

6.1.2.1 Llenb

Llenb npouecca noctaeBku 3aknoyaeTcs B obecnevyeHun npuobpeTaroen
CTOPOHbl  NPOAYKLUMEW WUNN  YCRYron, YAOOBMETBOPSIOWEN  COrfacoBaHHbIM
TpeboBaHusM.

6.1.2.2 Bbixoabl
B pesynbTaTe ycneLwHoro ocyLecTBAeHNs NpoLecca NoCTaBKu:

a) onpegendeTcsa npyobpeTaroLaa CTopoHa A9 NpoayKTa Unn ycnyru;
b) naetcsa oTBET Ha 3asBKYy NpuobpeTaroLLet CTOPOHDI;

C) 3aKntoyaeTcs cornalleHve mexxay nprobpeTatoLLeit CTOPOHOM 1 NOCTaBLUMKOM
Ha pa3paboTKy, COMPOBOXOEHME, MNPUMEHEHWEe, YMaKOBKY, pacnpegereHne u
VHCTanmsAUMIo NpoayKkTa u (Mnum) ycnyru;

d) paspabaTbiBaeTca NpoaykT w  (unm)  ycnyra,  yAOBneTBopSAloLme
cornacoBaHHbIM TpeboBaHUsIM;

€) npoaykT wu (MnM) ycryra MOCTaBfsSIlOTCA MpUMODpETaloWen CTOPOHE B
COOTBETCTBUM C COrfiacoBaHHbLIMW YCIOBMSIMU MOCTaBOK U

f) nNpooykT  WHCTanMpyeTcs B  COOTBETCTBUM C  COrNlACOBaHHbLIMMU
TpeboBaHnsIMN.

6.1.2.3 Bngbl gesatenbHOCTW 1 3agaymn

[MocTaBWMK [OMMKEeH OCYLWECTBNATL criegyloume Buabl OesATenbHOCTU B
COOTBETCTBUM C MPUHATBIMW B OpraHu3auum nonMTukamm u npouegypamm B
OTHOLLEHUN NpoLiecca NOCTaBKMW.

6.1.2.3.1 aeHTndmkaumna BO3MOXHOCTEN
[aHHbIN BUA 0eATENbHOCTM COCTOUT U3 PELLEHNS CreayloLen 3agayn:

6.1.2.3.1.1 MocTaBwmky  cnenyet onpenensaTb CyLleCcTBOBaHue "
noeHTudmumnpoBaTb  NpuMOOpeTaloLyl0  CTOPOHY,  KOTopas  npeacTtaBndeT
OpraHu3aLuio UM opraHnsauumn, Metopme NnoTpedbHOCTb B NPOAYKTE UK yChyre.

Mpymeyanune - [na npoaykTa unm ycnyrun, paspaboTaHHOM ons noTpebutenen,
npuobpeTalaa CTOpoHa MOXET WCMOMHATb Ponb  NOCpedHuKa, Hanpumep,
peanusysa (yHKL MO MapKeTUHra B Npegenax opraHnsau M nocTasBLUMKa.



6.1.2.3.2 lNpencTtaBneHne 3asBKN NOCTABLUMKOM
[aHHbIN BUAO 0eATeNnbHOCTM COCTOUT U3 peLLeHNs Crneayowmx 3agaq:

6.1.2.3.2.1 TllocTaBumKy crnegyet nMpPoOBECTM pacCMOTpeHne TpeboBaHui,
N3MOXEHHbIX B 3adBKe, MPUHMMasi BO BHUMaHWe MOMMUTUKW, MNPUHATbIE B
opraHusauuun, n gpyrme nosioxkeHus.

6.1.2.3.2.2 lNocTaBLLWKy cneayeT pelumnTb: NPeasioxnTb UM MPUHATL KOHTPaKT.
6.1.2.3.2.3 lNocTaBLLWMK JOIMKEH NOATOTOBUTL MPeasioxXeHne B OTBET Ha 3asiBKY.

6.1.2.3.3 CornacoBaHue KOHTpakTa
[aHHbIN BUAO 0eATenbHOCTM COCTOUT U3 peLLeHnNs Crneayowmx 3agaq:

6.1.2.3.3.1 lNocTaBLWMK OOMKEH NPOBECTN NEPErOBOPbLI N 3aKIMIOYUTL KOHTPAKT C
NprvobpeTalolen CTOPOHON Ha NpenoCTaBfieHMe MPOrpPaMMHOr0 npoaykTa wunm
YCIyTu.

6.1.2.3.3.2 TllocTaBWMK MOXET nNpeasioXnTb BHECTU WU3MEHEHUs B TEKCT
KOHTpaKTa B Ka4ecTBe 4YacTn MexaHn3ma ynpaBfieHNs1 UISMEHEHUSIMW.

6.1.2.3.4 BbInonHeHWe KOHTpaKTa
[aHHbIN BUA 0eATEeNbHOCTU COCTOUT U3 PeLLEeHNs CrieayroLmX 3aaau:

6.1.2.3.4.1 TllocTaBUMK [O/KEH NPOBOAUTL pPacCMOTpPeHne TpeboBaHUM no
npuobpeTeHnto Ons  onpefeneHns CTPYKTypbl paboT no pykoBoACTBY W
obecneyeHnto npoekTa, a Takke Ana obecneyeHns kadecTBa MOCTaBIIEMOIO
NporpaMMHOro NpogyKTa unm ycnyru.

6.1.2.3.4.2 lNocTaBWMK OOIMKEH ONpeaenvTb Unn BblbpaTb MOAESb XXU3HEHHOMO
LUuKra (ecnm WHoe He OroBOPEeHO B KOHTpPakTe) B COOTBETCTBUM C 06nacTbio
NPUMEHEHMS, MaclLTaboM M CrOXHOCTbIO npoekTa. Mogenb XM3HEHHOro Lukna
AOIDKHa cofepaTb CTaguu, uenn n pesynbTaTbl Kaxgow ctaguu. B mopenu
XM3HEHHOIO UMWKNa OO/mkHbl ObiTb BblOpaHbl M OTODOpaXKeHbl MPOLECChl, BMAbI
AesaTenbHOCTU U 3a4admn HacTosILLEro cTaHgapTa.

MpumevaHne - B uvageanbHOM criydae 3Ta 3ajadya peluaeTcd nocpencTsoM
NPUMEHEHNST OpPraHN3aLMoOHHO ornpeaenieHHON MOAENN XU3HEHHOTO LiMKa.

6.1.2.3.4.3 TlocTaBWMK [OO/MKEH yCTaHOBUTL TpeboBaHus [ONs  MfaHOB
OCYLLECTBMEHNST MEeHeIKMeHTa M obecneyeHns NpoekTa, a Takke obecneveHus
KayecTBa NocTaBfsieMoro NporpaMmMHoOro npogykta wnm ycnyrn. B tpeboBaHusa ans
TakMx nNfaHOB crneayeT BKYaTb Heobxoaumble pecypcbl WM ydacTue
nprobpeTatoLlen CTOPOHbI.

6.1.2.3.4.4 Tlocne yCcTaHOBMEHWUs 3anfiaHMPOBaHHbIX TPeOOBaHU MNOCTaBLUMK
AOIDKEH pacCMOTPETb BapuaHTbl pas3paboTKM NporpaMMHOro NpogykTa Wmm
NpeaocTaBfieHNs NMPOrpaMMHON YCIlyr B COOTBETCTBMM C aHarM3OM pPUCKOB,
CBSA3aHHbIX C KaXOblM BapMaHTOM. BapmaHTbl BKMoYaloT B ceb4:

a) pas3paboTKy nporpaMMHOro MpoAyKTa WK MpeaocTaBrieHne MnporpamMmmHoNA
YCIyrv C UCMONb30BaHNEM BHYTPEHHMX PECYPCOB;



b) paspaboTky nporpaMMHOrO MpOoAyKTa WUnM NpenocTaBfieHVe MpPOorpaMMHON
yCryrv NyTeM 3aKMiOYEHNS1 KOHTPAKTOB C NOAPSAYNKaAMY;

C) npuobpeTeHne TrOTOBbIX MPOrPaMMHbIX MPOAYKTOB OT BHYTPEHHUX WK
BHELLHMX NOCTaBLUMKOB;

d) koMBUHaL UK N3 NepeYmnCrieHHbIX Bbille MYHKTOB a), b) n ).

6.1.2.3.4.5 lNocTaBWyK JomkeH pa3paboTaTb U AOKYMEHTUPOBATL MiaH (nraHbl)
MEHeO)XMEHTa MpOeKTa, OCHOBAaHHbIN Ha TPebOoBaHMAX K MMAHUPOBaHUIO W
BapuaHTax, BbibpaHHbIX B COOTBETCTBUM C 6.1.2.3.4.4.

B nnaH (nnaHbl) BKMOYarOT criegyoLlme OCHOBHbIE MO3ULUK:

a) OopraHmn3aunoHHaaA CTPYKTypa npoekTa, MNOoJIHOMoO4YnA U OTBETCTBEHHOCTb
Kaxgoro nogpasageneHna opraHm3adunn, Bkno4vada BHeLLIHe opraHmn3aw nu,

b) uHxeHepHas cpega (Ons paspaboTKu, NPUMEHEHUS UMM COMPOBOXOEHWUS),
BKIOYas YCroBUS TeCTMpOBaHusl, Oubrmotekn, oGopygoBaHue, YyOob6CcTBO
obcnyxuBaHus, cTaHaapTbl, NpoLeaypbl U MHCTPYMEHTapUI;

C) CTpyKTypa pacnpegeneHuss paboT B pamkax nNpoLEeccoB W BMOOB
OEATENbHOCTM  KM3HEHHOTO  LMKNA, BKMYas  MporpaMMHble  MPOAYyKThl,
NporpamMmMHbIe YCIyrM U HENOCTaBMsSieMble 3MIEMEHThLI, C y4eTOM broaxeTa, cocTaBa
UCMONHUTENen, maTtepuanbHbiX PecypcoB, Pa3MepoB MPOrpaMMHbIX CPEACTB U
KaneHaapHbIX MMaHoB, CBA3aHHbIX C 3TUMM 3aga4amu;

d) MEHEXKMEHT XapaKTepUCTUK KadeCTBa NpPporpamMmMHbIX NMPOAYKTOB WUSTN YCIIyT.
,D,OI'IyCKaeTCFl pa3pa60TKa OTAEnNbHbIX NMAaHOB No 0H6ecneyYeHnto Ka4ecTBa;

€) MeHemKMeHT 6e30MacHOCTH, 3alWmMThl U APYrUX KpUTUYECKUX TpeboBaHuin K
NporpamMMHbIM MpodykTam unm ycnyram. [lonyckaetcs paspaboTka oTaerbHbIX
nnaHoB no 6e30nacHOCTM 1 3aLLMTE;

f)  MeHemXMEHT  noapsgyMKoB,  BKMOYMask  BbIOOP  MOAPSOYMKOB U
B3aMMOOTHOLLEHUS MEXOY NOAPSAYMKOM U NpuobpeTatoLLe CTOPOHOM,;

g) obecne4veHne rapaHTum kadectBa (cm. 7.2.3);

h) Bepudwmkaumo (cm. 7.2.4) n Bammpaumo (cMm. 7.2.5), BKYaa noaxon K
B3aMMOOTHOLLEHMSIM C OpraHu3aumen, nNpoBoasilen BepudmkaLmio U Banuaauuio,
NPY HaNMYUM COOTBETCTBYOLLMX TpebOoBaHMI;

i) yqyacTve npuobpeTaloller CTOPOHbLI, B MEPBYD O4vYepedb 4Yepes3 yyacTve B
npoBegeHun pesmsnin (cM. 7.2.6), ayautoB (cMm. 7.2.7), HedbopMarnbHbIX BCTpeM,
COCTaBMeHne OT4YeTOB, MOAMMMKALMIO U U3MEHEHUS, peann3aunto, odmunanbHble
cornaileHusi, NpMeMKy 1 OCTYN K CpeacTBam;

J) yyvyacTtune nosib3oBaTenen, KOTOpOoe peann3yetcda 4epes Tpe6OBaHVIF| K
HaCTpOﬁKe yﬂpa)KHeHMﬁ, OEeMOHCTpaLnn 1 oLueHKe NpoToTUNOB,

K) MeHeOXMeHT PUCKOB, TO €CTb MEHEMKMEHT obracTen MNpoekTa, KoTopble
CBSi3aHbl C MOTEHUMaNbHbIMU TEXHUYECKUMMK, GOMHAHCOBLIMM W  MSIAHOBLIMMN
puckamu;



|) noNmMTuKa no 3awmte, TO eCTb [MpaBuila O3HaKOMIIeHMA W O0CTyna K
VIH(bOpMaLI,VIVI Ha KaxXOoM YpPOBHE NMpoeKTa opraHn3auunu;

m) odmumanbHoe npuHATUE, TpebyemMoe PerynMpyoWMMN  MOSOXKEHMUSIMN,
MONOXeHUsIMM O  cepTudmMKauum, npaBax COOCTBEHHOCTW, MOHOMOSIbHOM
MPUMEHEHUN, FAPAHTUSIX, MULLEH3USAX U T.NM.;

n) cpeacTtBa Ana opMMpoBaHMs rpadmKoB paboT, NpoBedeHus Haasopa U
COCTaBNEHUs OTYETOB;

0) oby4eHune nepcoHana (cm. 6.2.4).

6.1.2.3.4.6 TllocTaBuymK AOMKeH OpMMPOBATb W UCMOMHATbL MNnaH (nnaHbl)
MEHeKMEHTa npoekTa (MpPoekToB), pa3paboTaHHbI  (pa3paboTaHHble) B
cooTBeTcTBUM C 6.1.2.3.4.5.

6.1.2.3.4.7 NocTaBLLUMK OOIMKEH:

a) paspaboTaTb MpPOrpaMMHbIA MPOAYKT B COOTBETCTBMM C TEXHUYECKUMU
npoueccamu (cMm. 6.4);

b) wucnonb3oBaTb nNporpaMMHbLIA NPOAYKT B COOTBETCTBUM C NPOLLECCOM
PYHKLMOHNPOBaHNS NPOrpaMMHbIX CpeacTB (CM. 6.4.9);

C) conpoBoXaaTb MNPOrpaMMHbIA MPOAYKT B COOTBETCTBUM C MPOLLECCOM
COMNPOBOXOEHNS NporpamMmMHbIX cpeacTs (CMm. 6.4.10).

6.1.2.3.4.8 [locTaBWMK [O/MKEH OCYLECTBMNATbL MOHUTOPWUHI W YyrnpaBreHue
pasBMTMEM WM KayeCTBOM MPOrpaMMHbIX NPOAYKTOB MMM YCAyr NpOeKkTa Ha BCEM
NPOTSPKEHUN KU3HEHHOIO LMKNA, YKa3aHHOTO B KOHTPakTe, YTO AO/MKHO ObiTb
MOCTOSIHHOW, MHOTOKPAaTHO NOBTOPSIKOLLENCS 3adadven, kKoTopas obecneymBaer:

a) MOHUTOPUHTI M3MEHEHUA B TEXHUYECKUX XapakTepUCcTnkax, pacxonax,
rpachKax pa60T M OTHETHOCTU O COCTOAHUU MPOEKTAQ,

b) BbisiBNEHWe BO3HMKaOLWMX NPOGeM, NX PEMMCTPAaLMIO, aHanM3 u peLLeHue.

6.1.2.3.4.9 [llocTaBWMK [OIPKEH PYKOBOAUTb W YNpaBnATb AeATENbHOCTbIO
NOAPSAYUKOB B COOTBETCTBUM C nNpoLieccoM npuobpeteHus (cm. 6.1.1). MNocTtaBLumk
OOIDKEH  BbIMOSMHWUTL ~ BCE  YCTAHOBIIEHHblE  KOHTpakTOM  TpeboBaHus,
rapaHTupylowpme, 4TO MocTaBnsemMbll NpuobpeTaroen CTOPOHE MPOrpaMMHbI
NPOAYKT unu ycnyra paspabaTbiBaeTCs UM U3rotTaBnMBaeTCs B COOTBETCTBUUN C
nepBoCTENeHHbIMU TPebOBaHNAMU KOHTpaKTa.

6.1.2.3.4.10 TllocTtaBwmK [OOIMKEH B3auMOOENCTBOBATb C  HE3aBUCUMOW
opraHu3auven, nNpoBosLlen BepudmKkaumo, Bangaunio UM TecTUpoBaHue, Kak
onpeaerieHo B KOHTPaKTe U nraHax npoekTa.

6.1.2.3.4.11 lNocTaBUWMK OOSPKEH B3aMMOAENCTBOBATb C APYrMMW CTOPOHaMM,
Kak onpegeneHo B KOHTPAKTe 1 NfiaHax NpoekTa.

6.1.2.3.4.12 MocTaBLLmKy crnenyet KOOpAMHUpOBAaTb nposefeHmne
NPeayCMOTPEHHOM  KOHTPAKTOM  PEeBU3MM  OEeUCTBUW, B3aMMOOTHOLUEHUMA U
KOMMYHMKaLMIN C opraHu3aumen npuobpeTatoLen CTOPOHbI.



6.1.2.3.4.13 TlocTaBWMK [OIMKEH MNPOBOAUTL HedopMarbHble BCTpeYn wunu
y4yacTBOBaTb B HMWX, aHanmMse YCroBUW MNPUEMKN, MPUEMOYHOM TEeCTUPOBaHUM,
COBMECTHbIX PEBU3UAX W ayguTax BMecTe C npuobpeTatollenn CTOPOHOW, Kak
onpefeneHo B KOHTpakTe M nraHax npoekta. COBMECTHble PeBU3UM [OOSHKHbI
NPOBOANTLCHA B COOTBETCTBUM C 7.2.6, ayAUTOPCKUEe NpoBepku - 7.2.7.

6.1.2.3.4.14 TlocTaBWMKY crieqyeT BbIMOSMHATL BepudmKaumio 1M Banugauumio
cornmacHo 7.24 wn 7.25 COOTBETCTBEHHO Afs1 AEeMOHCTpauum TOro, 4To
NporpaMmMmHble NPOAYKTbl UM YCIyrM U MNPOLLECCbl MOMHOCTBIO YAOBMETBOPSIOT
yCTaHOBIEHHbIM TpeboBaHMAM.

6.1.2.3.4.15 TlocTaBuwK OO0MKEH caenatb AOCTYNMHbIMWU ANs npuobpeTatoLen
CTOPOHbI OTYETHI 06 OLEHKaX, PEBU3NSAX, ayAUTOPCKUX NPOBEPKaX, TECTUPOBAHNUSX
N PELLEHNSIX BO3HUKLLUMX NPOBSieM, Kak onpeaeneHo B KOHTPaKTe.

6.1.2.3.4.16 TlloctaBumk porpkeH obecneymBaTb npuobpeTarolern CTOPOHE
AOCTYyMN K CBOUM cpeacTBam M cpeacTBamM NOAPSAYMKOB AN NPOBeEHUS PEBU3NN
NPOrpaMMHbIX MPOAYKTOB WM YCNyr, Kak onpenerneHo B KOHTPaKTe M MNiaHax
npoekTa.

6.1.2.3.4.17 MNocTaBUWK AOIMKEH OCYLIECTBNATL OEATENbHOCTb N0 06ecneveHmo
rapaHTuUM KadecTBa B COOTBETCTBUM C 7.2.3.

6.1.2.3.5 NocTaBka v nogaepxka npogykra (ycryrum)
[aHHbIN BUA 0eATENbHOCTM COCTOUT U3 pPeLLEHNs CreayroLwmX 3a4auq:

6.1.2.3.5.1 lNocTaBWwWK OOSPKEH NOCTaBMATL NPOrpaMMHbIA MPOAYKT UK YCIyry,
Kak onpeneneHo B KOHTPaKTe.

[Mpymeyanue - MNMocTaBLWIKY cregyeT MHCTanMMpoBaTb NPOAYKT B COOTBETCTBUM
C YCTaHOBIIEHHbIMY TpebOoBaHNSAMMK, eCcnv 3TO TPebyeTca No CornalLeHuHo.

6.1.2.3.5.2 lNoctaBwmK gormkeH obecneymBaTb COAENCTBME MNpuobpeTatoLLen
CTOPOHE B Mogaepke NoCTaBfeHHOro NporpamMMHOrO NpoaykTa WM ycrnyru, Kak
onpenerneHo B KOHTPaKTe.

6.1.2.3.6 3akpbiTHe
[aHHbI BUA OeATENbHOCTN COCTOUT U3 PELLIEHUS CieayoLLMX 3a4ay:

6.1.2.3.6.1 lNocTaBWMK OOSPKEH MPUHATL M NOATBEPAMTb onnaTty wuim apyrve
corracoBaHHble cnocobbl pacyeTa.

6.1.2.3.6.2 lMocTaBWMK [O/MKeH nepefaTb OTBETCTBEHHOCTb 3a MPOLYKT MU
ycnyry npuvobpeTalolen CTOpOHe WM Opyron  CTOpOHe B ropsgke,
NpeaycMOTPEHHOM COrfialLEHNEM.

MpumevaHune - B cornaleHnn cregyeTt ykasblBaTb CPOKM M MOIHOMOYMS ONs
WMHMLMALNN 3aKPbITUS NPOeKTa.

6.2 NMpoueccbl opraHn3aLuMOHHOro obecneYyeHUs NpPoeKTa

6.2.1 NMpouecc MeHeMKMEHTa MoAEesNN XKU3HEHHOr o LMKna



6.2.1.1 Llenb

Llenb npouecca MeHemKMEHTa MOLENN XM3HEHHOro LMKMa 3akfo4vaeTcsa B
onpeaeneHnun, CONpPOBOXAEHUN U oOBecnevyeHun rapaHTUM HanMuusa MNONMUTUK,
NPOLLECCOB M3HEHHOTO LMKMa, MOAENeN XMU3HEHHOro UMKra v npouenyp Ans
NCMoNb30BaHUA opraHu3aumen B npegenax obrnacTm MNPMMEHEHUs] HaCTOSLLEro
cTaHfapTa.

[aHHbIn npouecc npegycmaTpuBaeT MOMUTUKK, MpPOLEecChbl M npoueaypsbl
XXM3HEHHOIO  UMWKMa, COrfMacoBaHHble C Uens MM opraHmMsauuu, KoTopble
onpeaensitoTcs, aganTUPYKTCS, COBEPLUEHCTBYIOTCA M COMPOBOXOAKTCA Ans
NOAOEPXKN OTAENbHbIX MOTpebHOCTEN MpoekTa B npedenax 3agad u qyHKLUn
OopraHu3auun 1 KoTopble roTOBbI K NPUMEHEHUIO C UCMONb30BaHNEM 3AEKTUBHBIX
UCMbITaHHbIX METOA0B N MHCTPYMEHTapUS.

6.2.1.2 Bbixogbl
B pesynbTrate ycnewHoro OCYyLIECTBMEHUS npouecca MeHegXMeHTa Moaenu
YXM3HEHHOro LinKNa:

a) NpeaoCTaBnATCA NOMUTMKU M MPOLEAYPbl MEHEAXMEHTA 1 pPa3BePTbIBAHUS
MoZenen U NPoLEeCCOB XU3HEHHOIO LIMKIA;

b) onpegenstoTca  0653aHHOCTW,  OTBETCTBEHHOCTb U MONTHOMOYMUS
MEHEKMEHTA KM3HEHHOIO LINKNa;

C) onpenendrTcd, ConpoBOXOarTCA N COBEPLLUEHCTBYHOTCA npouecchbl, Moaesnm
M npouenypbl KM3HEHHOIO LUKKIa and npuMmeHeHuns opraHmsaumeVl;

d) ocyLlecTBRsSIETCS NPOLIECC YCOBEPLLEHCTBOBAHMIN B NOPSIAKE YCTAHOBMEHHbIX
NPYOPUTETOB.

6.2.1.3 Bugbl gesatenbHOCTW 1 3aga4mn

OpraHmsaumna [orpkHa OCYLECTBRATL Crieaylowme Buabl OeATeNbHOCTU B
COOTBETCTBUM C MPUHATBIMW B OpraHu3auum nonMTtukamMmm n npouegypamm B
OTHOLLEHUW NpoLecca MeEHEXKMEHTA MOLESN XXN3HEHHOTO LMKIa.

6.2.1.3.1 YupexaeHue npoLeccon
[laHHbIN BUAO 0eATenbHOCTM COCTOUT U3 PeLLEeHNs crieayowen 3agadm:

6.2.1.3.1.1 OpraHusaums OofkHa y4ypeduTb COBOKYMHOCTb OpraHn3aLNOHHbIX
NpoLEeccoB ANA BCEX MPOLECCOB U MOLENEN XM3HEHHOrO LMKMa MPOrpamMMHbIX
CPEeACTB, MCMOMb3yeMblX B [AEfioBOM AEATENbHOCTU. JTUM Mpoueccbl M KX
NPUMEHEHNE B KOHKPETHbIX Crlydasix LOPKHbI JOKYMEHTMPOBATLCA B MyGnmKaumsax
opraHudaumu. NMpn HeobxoaMMoCTU criefyeT YCTaHOBUTb MeXaHu3M YrpaBreHus
npoueccamun npu paspaboTke, MOHUTOPUHIE, yrpaBreHM N COBEPLLEHCTBOBAHUN
npoLeccos.

MNpuMevaHue - YcTaHOBMNEHNEe MexaHu3ma ynpasreHus npoueccamun BKtovaeT
B ceba onpegeneHne o00A3aHHOCTEN, OTBETCTBEHHOCTU W MOMHOMOYMM AOns
MEHEeXXMEHTA >KM3HEHHOIO LinKNa.

6.2.1.3.2 OueHka npoueccoB
[aHHbIN BUA 0eATEeNbHOCTU COCTOUT U3 PeLLEHNs CrieayHoLLmMX 3aaau:



6.2.1.3.2.1 Opranusaumn cnegyet paspaboTtatb, [AOKYMEHTUpOBaTb U
NPUMEHATL npouenypy OueHKkM npoueccoB. 3anncu 06 oueHkax Heobxogmmo
OCYLLECTBATb N NOAAEPXKMBATb.

6.2.1.3.2.2 OpraHmsauuna [orkHa nfiaHMpoBaTb WM OCYLIECTBMATb PeBU3UU
NpoLLEeCCOB 4Yepe3 onpeneneHHble UHTepBarbl BPEMEHW ANA rapaHTuM TOro, YTO
NpOLeCCbl OCTATCA MNPUrOAHBIMA U pPe3ynbTaTUBHBIMU B CBETE pe3yrbTaToB
NPOBEAEHNS OLIEHOK.

6.2.1.3.3 CoBepLueHCTBOBaHME NMPOLLECCOB
[aHHbIN BUA OeaTenbHOCTU COCTOUT U3 peLLeHNs CriedyroLwmX 3a4auq:

6.2.1.3.3.1 OpraHmsaumnsa [oOrrkHa NPOBOAMTL TakuMe YNyylleHUs CBOMX
MNPOLLECCOB, Kakue OHa nocymMTaeT HeobXOAUMbIMKM MO pes3ynbTaTaM OLEHKU U
peBuM3nKn npoueccos. [pouecc JOKYMEHTMPOBAHUS criegyeT Takke OOHOBMATL ANd
OTPaKEHUS Yry4yLLEeHUA B OpraHn3aLNOHHbIX npoLieccax.

6.2.1.3.3.2 VicTopuyeckne, TeEXHUYECKNE AaHHble, a Takxe AaHHble OLEHMBaHUSA
crieqyeT HakannvBaTb M aHanmM3upoBaTb AN YCUMEHUS] MOHUMAaHUST CUSbHbIX W
crabbiX CTOPOH MPUMEHSIEMbIX MPOLLECCOB. JTOT aHanM3 crneayeT UCnonbL30BaTh B
KadecTBe ob6paTHOM CBA3W A5 COBEPLUEHCTBOBAHUS MNPOLLECCOB, BbIpaboTKu
pEKOMEeHAAUMN MO WU3MEHEHUSIM B TEKYLLUMX WX MOCeayrowmx MpoekTax W
onpegeneHnsa notpebHocTen B NepeaoBbiX TEXHOMOMMSIX.

6.2.1.3.3.3 [aHHble O 3arparax Ha Ka4yeCcTBO CcrieqyeT Hakanmeatb,
conpoBoxgatb M UCNOMb30oBaTb AN COBEPLUEHCTBOBAHUA  MPOLLECCOB
opraHusauuu, o6ycrioBrneHHbIX JENCTBUSMU €€ PYyKOBOACTBA. OTU AaHHbIE AOSTKHbI
CNyUTb LeNn YCTaHOBSIEHWs1 3aTpaT Kak Ha npegynpexaeHne, Tak WU Ha
paspeLleHne npobrnemM n HeCOOTBETCTBUIN B NPOrpaMMHbIX NPOAYKTaX U ycnyrax.

6.2.2 Npouecc meHemMKMeHTa MH(PaACTPYKTYpPbI

6.2.2.1 Llenb

Llenb npouecca meHemXMeHTa MHPaCTPYKTypbl 3akno4aeTcs B CHabXeHWK
npoekTa obecneymBalolen WHAPPACTPYKTYPOM W ycnyramu Ans  NOAOEPXKKM
opraHusauuun 1 Lenen NpoekTa B Te4EHNE BCEro XXNM3HEHHOTO LMKNa.

[aHHbIN Npouecc onpeaenset, npegoctaBnser u obcnyxvBaeT CcpencTsa,
WHCTPYMEHTaPWUA, aKTMBbl KOMMYHUKALMOHHBLIX M MHO(OPMALMOHHBIX TEXHOOIMI,
Heobxoaumble AnS OEerioBOM OeATENbHOCTU opraHM3auunm B COOTBETCTBUMM C
061acTbio NPUMEHEHMS HACTOSILLErO cTaHaapTa.

6.2.2.2 Bbixogbl
B pesynbrate yCRnEWHOro OCYLIECTBMIEHMS Mpouecca MEHeMKMEHTa

NH(PaCTPYKTYpbI:

a) onpepensaTcsa TpeboBaHMsA K MHpacTpyKType Ana nogaepkkm npoLeccos;
b) noeHTnuumnpyroTca 1 cneyndmumpyoTca aneMeHTbl MHPaCTPYKTYpbI;
c) npuobpeTatoTCcs AfeMeHTbl MHGPACTPYKTYpbI;

d) peanunsyoTcs arieMeHTbl MHAPACTPYKTYpbI;



e) obcnyxMBaeTcs UM  COBEpLIEHCTBYETCA CTabunbHas W HagexHas
NMH(ppacTpyKTypa.

MNpumevaHne - JnemMeHTamMuM WHAPACTPYKTYpbl MOryT ObiTb TeXHMYEecKue
CpeAcTBa, NpOrpaMMHble CpPeACcTBa, METOAbl, WHCTPYMEHTapwui, TEXHUYEeCcKune
npuveMbl, CTaHOapTbl, a Takke cpeacTBa Ana pas3paboTku, NpUMEHEHWUs Mo
Ha3Ha4YEeHMIO UM CONPOBOXOEHUS.

6.2.2.3 Bngbl gesatenbHOCTW 1 3aga4mn

OpraHmsaumna [orpkHa OCYLECTBMATL Ccreaylowme Buabl OeATeNbHOCTU B
COOTBETCTBUM C MNPUHATBIMA B OpraHMsauum nonmTukamn u npouegypamu B
OTHOLLEHMW NpoLecca MEHEAKMEHTA UH(PPACTPYKTYpbI.

6.2.2.3.1 Peannsauus npouecca
[aHHbIN BUAO 0eATenbHOCTM COCTOUT U3 peLLeHNs Crneayowmx 3agaq:

6.2.2.3.1.1 NHdpacTpykTypy cregyeT onpefenstb U OOKYMEHTMpoBaTb AfS
BbIMNOMHEHMST TpeboBaHMW Mpouecca, WCMoMb3ylLWero [AaHHbIA  npouecc,
paccMmaTtpuBasi noaxogsdwme npouenypbl, CTaHOapTbl, WHCTPyYMEHTapuh W
TeXHU4eCcKme NpueMbI.

6.2.2.3.1.2 OdwmumanbHoe co3gaHue 3TOM  UHPaACTPYKTypbl  criegyeT
NnaHnpoBaTb N AOKYMEHTUPOBATb.

6.2.2.3.2 Co3aaHne MHpacTpyKTypbI
[aHHbIN BUA 0EeATENbHOCTU COCTOUT U3 pPeLLEHNs CreayroLwmX 3a4auq:

6.2.2.3.2.1 KoHdwmrypaunto  MHMPaCTPYKTypbl  cneayetr  niaHupoBaTb WU
AOKyMeHTupoBaTb. [lpy 3TOM cnegyetr paccMoOTpeTb  (PyHKLMOHANbHOCTD,
3KCNMlyaTauNoOHHbIE  XapaKTepuCTuKK, ©e30nacHoOCTb, 3awmTy, [OTOBHOCTb,
TpeboBaHMs K pa3MeLLeHno, 06opyaoBaHue, 3aTpaTbl U BpEMEHHbIE OrpaHUYEHMS.

6.2.2.3.2.2 WH(ppacTpykTypa Ao/mkHa ObliTb pasBepHyTa BO BpeMeHn [nns
BbIMOSTHEHMS COOTBETCTBYIOLLEro NpoLecca.

6.2.2.3.3 ConpoBoxaeHne NHpacTpyKTypbl
[aHHbIN BUA 0eATenNbHOCTN COCTOUT U3 PeLLeHNs CrieayroLlen 3aaaqu:

6.2.2.3.3.1 VHdpacTpyKkTypa OOImKHa CONpPOBOXOATbCSH, KOHTPONMPOBATbLCA U
MoOMMUMPOBATLCA MO Mepe HeobXoAUMOCTW Afs rapaHTUM TOro, YTO OHa
Npo4orkaeT yOooBMEeTBOPATbL TpeboBaHUAM npouecca, UCMONb3YHLWEro AaHHbIN
npouecc. B kadectBe 4acTm obCnyxmBaHUA WHAPACTPYKTYpbl A0SPKHA ObiTb
onpegeneHa CTeneHb BO3AENCTBUMA Ha  MHPACTPYKTYPYy  MeHegKMeHTa

KOHJpurypawmu.

6.2.3 lNpouecc meHemKMeHTa nopTdensi NPOeKToOB



6.2.3.1 Llenb

Llenb npouecca meHeaxmeHTa NnopTdensd NpoekToB 3aKo4YaeTCs B MHULMaLUN
N nogaepxke HeobXoAuMMbIX, OOCTATOYHbIX W MOAXOAAWMX MNPOEKTOB AN
BbIMOMHEHUS CTPaTErMYeCcKMX Lienien opraHn3anun.

[laHHbIN Npouecc coBeplaeT WHBECTUMPOBaHME aaekBaTHbIX (OHOOB U
PECYPCOB OpraHM3auum, a Takke CaHKLUWOHMPYEeT MOfIHOMOo4Yus, Heobxooumble Ans
OCYLLECTBNEHNss  BblOpaHHbIX  NpoekToB. OH  BbIMNOMHAET  MOCTOSIHHYHO
KBanMduKaumio MNPOEeKTOB C Lenbk MNOATBEPXKAEHUS MX OOOCHOBAHHOCTU WIN
MOXET ObITb NepeoprUeHTNpoBaH Ha 06OCHOBaHNE NPOOOIPKEHUSA NHBECTUPOBAHNS.

6.2.3.2 Bbixogbl
B pesynbrate ycnewHoro ocywecTBeHNs npoLecca MeHegKMeHTa nopTtgens
MNPOEKTOB:

a) YTOYHSIIOTCH, pacCTaBNsTCA MO NpYopuTETaM U BblOUPaOTCS BO3MOXHOCTH,
WHBECTML MM MM NOTPEOHOCTN AenoBov cpepbl C Y4ETOM PUCKOB;

b) onpenendrTcAa 1n pacnpenenarTcd pecypCbl U OEHEXHble cpeactBa And
KaXao0ro npoeKTa;

C) onpeaendrTcd NoJfiIHOMoO4YnNA N OTBETCTBEHHOCTb PYKOBOLACTBA NMPOEKTOM;

d) nopgaoepxmBalOTCs MNPOEKTbl, YOOBETBOPSIOLME YCIIOBMSM COrMaLLEHUST U
TpeboBaHnsiM NpaBoobfiagaTenewy;

€) NepeopueHTMPYIOTCS UMM MNpPeKpaLlalTCsl NPOeKTbl, He YAOoBMeTBOpsioLme
YCIIOBUSIM CorfalleHus unm TpeboBaHusiM npaBoobnagartenen.

6.2.3.3 Buabl gearenbHoCcTU 1 3agaydun

Opranunsaumnsa gospkHa BbINOMHATL criefyowme Buabl AeaTeNbHOCTM U 3aaun B
COOTBETCTBUM C MPUHATBIMW B OpraHu3auum nonMTukamm un npouegypamm B
OTHOLLEHUN NpoLiecca MeHegXMeHTa nopTdenst NPOEKTOoB.

6.2.3.3.1 NHnumaumnsa npoekta
[aHHbIN BUA 0eATENbHOCTU COCTOUT U3 PeLLEHNs CieayHoLLmMX 3aaau:

6.2.3.3.1.1 OpraHnsauusa gorkHa onpeaensTb, pacnonaraTb No npuopuTeTam,
BblGupaTb M ycTaHaBnMBaTb HOBble BO3MOXHOCTM B A€fI0BON cdepe, CTeneHb
pucka uWnnM peanu3yeMocTu CrnocoboM, KOTOpbI COOTBETCTBYET cTpaTernm
AEenoBon AeATenbHOCTU 1 NNaHaMm AeNCTBUN OpraHn3aLun.

MpumevaHne - CnegyeTr paccTaBnsaTb NPUOPUTETBI  ANIA  MPOEKTOB W
yCTaHaBnMBaTb MOPOroBble 3HAYEeHWA A58 onpeferneHns Toro, Kakme MpoekTbl
OyayT BbINOMHATLCA.

6.2.3.3.1.2 OpraHm3auunsa gorpkHa onpeaensitb OTBETCTBEHHOCTb M MOMHOMOYUS
ANs1 KaXOoro npoekTa.

6.2.3.3.1.3 OpraHmsaumns [orpkHa onpefenatb  oXvaaemble  pesynbTathbl
OCYLLECTBEHNS NPOEKTOB.

6.2.3.3.1.4 OpraHusauusa [orpkHa pacnpefenatb pecypcbl ANS AOCTUXEHUS
Lenen npoeKkTa.



6.2.3.3.1.5 OpraHuzaums porkHa onpefenaTtb Nobble B3aMMOCBA3M Mexay
MHOMMMM MPOEKTaMW, KOTOpble AOSMKHbI YNPaBfiATbCA WM NOL4AEPXMBATbCS
AaHHbIM MPOEKTOM.

Mpumevanne - [aHHaa 3apada BKMo4YaeT B ceba npumeHeHue
obecneymBaloLLMX CUCTEM U OBLUMX CUCTEMHbBIX 3IEMEHTOB, MCMNOSMb3yeMbIX Gonee
YyeM OZHUM NPOEKTOM OLHOBPEMEHHO.

6.2.3.3.1.6 OpraHusauusa goskHa ycTaHaBnMBaTh TpebOoBaHUS K OTYETHOCTU MO
NPOEKTY N paccMaTpmBaTb MPOMEXYTOYHbIE KOHTPOSbHbIE CPOKWU, B COOTBETCTBUM
C KOTOpbIMM ByOEeT OCYLLIECTBAATLCA PYKOBOACTBO BbINOSIHEHMEM NPOEKTA.

6.2.3.3.1.7 OpraHnsauus [orbkHa CaHKLUMOHMPOBATb Havano BbINOSHEHUS
YTBEPXKOEHHbIX NIIAaHOB NPOEKTa, BKIOYas TEXHNYECKUE MiaHbl.

6.2.3.3.2 OueHka noptdens
[aHHbI BUA 0eATenbHOCTN COCTOUT U3 peLLeHns Crieayowwmx 3agay:

6.2.3.3.2.1 OpraHusaumss [OrrkHa OLEHMBATb TeKylMe MpPOeKkTbl C  Lesbio
NoOATBEPXOEHUS TOrO, YTO:

a) nNPOEeKTbl MPOABUralOTCS B HanpasfeHUn OOCTUXKEHUSI MOCTaBIEHHbIX
KOHEYHbIX Lenem;

b) NPOEKTbl OCYLUECTBJIAKOTCA COITacHO LI,GIZCTBy}OLLI,I/IM OVNPEKTUBAM,

C) NPOEeKTbl peaim3yrTCcA B COOTBETCTBMM C TrJlaHaMn W npouegypamm
XN3HEHHOIo LUUKKI1a CUCTEM,

d) NpoekTbl OCTAKTCS XM3HECMOCOOHBbIMM, YTO MOATBEPXKOAAETCS, Hanpumep,
MOCTOSIHHOM MOTPEOHOCTBID B yCryre, MNPaKTUYHBbIM  UCMOSIHEHMEM MPOAYKTA,
NpuemMneMbIMN 40X04aMN OT MHBECTUL WA

6.2.3.3.2.2 OpraHunsaums 4ospkHa NPUHMMATh Mepbl NO NPOLOIMKEHNIO YCNELHO
pa3sBMBAOLLMXCA MMPOEKTOB WM MNEPEeopUEeHTUPOBaATb MPOEKTbl, €CIIN  MOXHO
oXnaaTh, YTO OHWM ByAYT pa3BMBaTLCS YCMNELLUHO B 3TOM Crny4ae.

6.2.3.3.3 3akpbITVe npoekTa
[aHHbIN BUA 0EeATENbHOCTM COCTOUT U3 PELLEHNS CreayroLwmX 3a4auq:

6.2.3.3.3.1 B cnyyasx, OroBOPEHHbIX COrfalleHMemM, opraHmsauus [LOorbkHa
NPUHATL MEPbl MO OTMEHE WM MPUOCTAHOBKE MPOEKTOB, HEAOCTATKN UIN PUCKMK
KOTOPbIX 4S9 OpraHu3aumm nepeseLumBaroT Nosb3y OT NPOAOIPKEHUS UHBECTULLUN.

6.2.3.3.3.2 [llocne BbINOMHEHUA BCEX MYHKTOB COrMaweHna Ha npoayKTbl W
yCIyrn OpraHmsaums OOfbkHa 3aKpblTb MPOEKT B COOTBETCTBUWM C COrfalleHneM,
NonNUTUKaMK 1 NpoLeaypamMm opraHm3aLun.

MpumedaHune 1 - OpraHunsaums rapaHTUpyeT, YTO Nocsie 3aKpbITUS NPOeKTa OHa
HeceT OTBETCTBEHHOCTb 3a OCTaBLUYHOCH Y Hee JOKYMEHTaLNI.

[Mpymeyanne 2 - lMocne 3akpbiTUs NpoOeKTa opraHu3aunss MOXET paspeLumTb
yaaneHue 3Toro npoekTa ns nopTdenst NPoOeKToBs.

6.2.4 Npouecc meHeMKMEHTa NOACKUX pecypcoB



6.2.4.1 Llenb

Llenbto npouecca meHegXMeHTa NOACKUX PeCypcoB gABrsieTcs obecnedeHve
opraHusauunm HeobXoAUMbIMM  JIOACKMMM  pecypcamum U NnoggepkaHue  ux
KOMMNETEHTHOCTW COrfacHoO NOTPEOHOCTAM LEMNOBOV AEATENbHOCTMW.

Mpouecc rapaHTMpyeT obecnedyeHve noanepXku nepcoHana, obnagatolero
HaBblKamMK, OMbITOM U KBarnMdmKaumen Ans BbINOSIHEHWUS MPOLLECCOB XU3HEHHOro
LMKNa, HanpaBneHHbIX Ha AOCTUXKEHME Lienern opraHm3aumnmn, NpoekTa 1 3akas4vuka.

6.2.4.2 Bbixoagbl
B pesynbrate ycnewHoro ocyLlecTBIIeHNs npoLecca MeHepKMEHTa JHOL4CKUX
pecypcos:

a) onpeensTcs HaBblkK, TpebyeMble NpoekTamu;
b) npoekTbl 06ecneynBaoTCa HEOOXOANMBIMY JIIOOCKMMU PECYPCAMY;
C) pa3BMBatOTCS, NOAAEPKMBAIOTCS UM YIYy4YLLAIOTCS HABbIKN NepcoHana;

d) paspeluaioTcs KOHMMKTLI, BO3HMKAIOLWME U3-3a MOTPEOHOCTEN B MOACKUX
pecypcax MHOIX NMPOeKTOoB, U

e) HaKarmBalTCA, COBEPLUEHCTBYHOTCA W WUCNOJIb3YKOTCA COBMECTHO WU
MHOrokpaTtHO nHamsuayarbHble 3HaHWUA, I/IHC*)OpMaLI,Mﬂ 1N HaBblKMN B Mnpegenax BCEN
opraHun3auun.

6.2.4.3 Bunabl oesarenbHOCTU 1 3aga4n

OpraHmsaumna [orpkHa OCYLECTBRATH Crieaylolme Buabl OeATeNbHOCTU B
COOTBETCTBUM C MNPUHATBIMA B OpraHmMsauum nonmTukamm u npouegypamu B
OTHOLLIEHMWN NpoLecCa MEHEAKMEHTA JIOACKMX PECYPCOB:

6.2.4.3.1 aeHTndmkauna HaBbIKOB
[aHHbIN BUA 0eATeNbHOCTU COCTOUT U3 PeLLeHNs CrieayroLwmx 3aaauq:

6.2.4.3.1.1 [Ina cBOEBPEMEHHOrO MPUOBPETEHNS UK Pa3BUTUA PECYPCOB U
HaBbIKOB, HEOOXOAUMbLIX A5 PYKOBOACTBA M TEXHUYECKOrO MepcoHarna, LOSDKHbI
NPOBOAUTBLCA perynspHble nepecMoTpbl TPeOOBaHUI MPOEKTOB U OpraHu3auuu.
HoBble noTpebHOCTU MOryT ObiTb YOOBETBOPEHbI Yepe3 OobyvyeHue, Haem wunu
Apyrme MexaHn3mbl pasBUTUS LLITATHOMO NepcoHarna.

6.2.4.3.1.2 JomkHbl ObITb onpeaeneHsl TUMbl U YPOBHU ODYYEHUS N 3HAHWMN,
HeobXxoauMble s yOOBEeTBOPEeHNs TpeboBaHUA NPOEKTOB U OpraHn3aLun.

6.2.4.3.2 Pa3BuTtne HaBbIKOB
[aHHbIN BUA 0EeATENbHOCTM COCTOUT U3 PELLEHNS CreayHoLmMX 3a4au:

6.2.4.3.2.1 [omkeH ObiTb pas3paboTaH M OOKYMEHTUPOBAH nriaH obydeHus,
OPWEHTMPOBAHHbIN Ha BbINOSMHEHNE rpadmKkoB paboT, TpebGoBaHU K pecypcam W
noTpebHocTen B 06y4eHun.

6.2.4.3.2.2 Cneayet paspabotatb unm npuobpectn y4ebHble pPyKOBOACTBA, B
TOM YuCne HarnagHble Nocobus, ncnorb3yemble s obecneyeHns obyveHus.



6.2.4.3.2.3 [omkeH peanu3oBbiBaTbCA MfiaH obydyeHna ana obecnedeHus
oby4yeHunsa nepcoHana. Crnegyet nogaepXxvBaTtb 3anucu 0 NpoBefeHnn obydeHus.

6.2.4.3.3 lNprnobpeTteHune n obecnevyeHne HaBbIKOB
[aHHbIN BUA 0eATeNbHOCTU COCTOUT U3 PeLLEeHNs CrieayroLmx 3aaauq:

6.2.4.3.3.1 Paspabotatb cuctemMaTMyecKu OOHOBNSIEMYIO MporpamMmy Hamma
LUTATHOTO  MNepcoHarna, COOTBETCTBYIOLWIErO  MNOTPEOHOCTAM  MNPOEKTOB U
opraHusauun. ObecneynTb BO3MOXHOCTU Of151 KapbePHOro pocTa CYLUECTBYIOLLEro
LUTATHOro nepcoHarna.

6.2.4.3.3.2 OnpegenMtb  OOBLEKTMBHbLIE  KpUTEPUW,  KOTOpble  MOIyT
NCMNOMNb30BaTbCS AN OLLEHKN paboumx XxapakTEPUCTUK LUTATHOro nepcoHana.

6.2.4.3.3.3 OueHntb paboune xapakTePUCTUKN LUTATHOrO MepcoHana no
OTHOLLEHWIO K €ro BKMagy B [OOCTWXKEHME KOHEYHbIX Lerien npoekta wunm
opraHuM3auum.

6.2.4.3.3.4 TapaHTMpoBaTb obecneyeHne obpaTHOM CBSA3WM OT pe3ynbTaToB
BbIMOSIHEHHbIX OLLEHOK K LUTAaTHOMY NepcoHarny.

6.2.4.3.3.5 ConpoBoxgaTb afekBaTHble 3anucu 0 paboumx XapakTepucTukax
LUTATHOro NepcoHana, BKYas MHopMaumio O HaBblkax, 3aKOHYEHHOM 0by4YeHnn
N OLleHKax paboymx XxapakTePUCTUK.

6.2.4.3.3.6 Onpegenatb NOTPEOHOCTU NPOEKTOB M OpraHu3auun B NPOEKTHbIX
rpynnax. OnpegenaTb CTPYKTYPY rpynnbl 1 npasuna paboThbl.

MNpumevanne - CriegyeT paspewaTtb KOHQIMKTbI, BO3HMKalWme Wu3-3a
OrpaHNYEHHOCTM PeCcyYpCoB, TpebyeMblX MHOMMW MPOEKTaMM.

6.2.4.3.3.7 YNOnHOMOYUTL rpynmnbl ONS BbIMNOMHEHUA CBOWX POJSien, rapaHTupys,
4YTO 3TU rpynnbl obriagaroT:

a) NOHNUMaHNeM CBOEI PONn B NPOEKTE;

b) COBMECTHbIM BMOEHMEM WM OLLyLLEHUEM OGLUMX WHTEPECOB B Yycrexe
NPoeKTa;

C) COOTBETCTBYWOLLMMN MEXaHU3IMaMn Unn cpeacrtesamMmmn and KOMMyHUMKauuun m
B3aMMo4enCcTBuUs MeXxay rpynnamu;

d) noggoepxkon COOTBETCTBYIOLLIErO PyKOBOACTBA AN BbIMOSHEHUS TpeboBaHWi
npoekTa.

6.2.4.3.3.8 Cnepnyet rapaHTMpoBaTb HanmMyme Heo6XOANMMOro CoOMeTaHUsA Npas U
KaTeropun COOTBETCTBEHHO OOY4YEeHHOro rnepcoHana [Ans  CBOEBPEMEHHOMO
BbIMOSHEHUS 3anNSTaHNPOBAHHbIX AENCTBUN 1 3adau.

6.2.4.3.4 MeHeg>KMEHT 3HaHU
[aHHbIN BUA 0EeATENbHOCTM COCTOUT U3 PELLEHNS CreayroLmMX 3a4au:



6.2.4.3.4.1 OpraHmnsaumnsa OOrpkHa NnaHuMpoBaTb TpeboBaHUA ANs ynpaBreHus
aKkTMBaMmM 3HaHWM oOpraHu3auuun. [naHupoBaHWe [OSPKHO BKMovatb B cebs
onpeaeneHne MHQPacTPyKTypbl U obydeHve Ona nogaepXku BKNAAYMKOB W
nonb3oBaTernen akTMBOB 3HaHUW OpraHM3auumn, cXemMbl Kraccudmkaumm akTMBoB U
KpUTEepueB akTUBOB.

6.2.4.3.4.2 OpraHmsaumss [OrpkHa y4peauTb CeTb IJKCNEepToB B npedenax
opraHmsauun. CeTb OOMmkHa cogepaTb naeHTUMKaLMIO S3KCNEPTOB opraHM3auunm,
CnNMcok obnacTenm ux 3KCnepTusbl N MaeHTUdMKaLmMo AoCTynHON uHdopMauum B
npegenax Cxembl Knaccudwmkauwum, Hanpumep, obnactb 3HaHun. OpraHmnsauuns
AOIPKHA rapaHTMpoBaTb, YTO CETb COMPOBOXOAETCA M COOTBETCTBYET TeKyLeMY
MOMEHTY.

6.2.4.3.4.3 OpraHu3aums gOrpkHa YyCTaHaBMBaTh MEXaHM3M nogaepxkm obmeHa
WHopMaLmen mexay akcneptamum (MOTOKOM  MHGOPMaUMM OT 3KCMepToB) U
npoekTamn opraHusaumn. MexaHusam OOrmkeH noggep¥uBatb OOCTYN OpraHusauumu,
XpaHeHue 1 nouck TpeboBaHun.

6.2.4.3.4.4 OpraHuMsaumss OOSkKHA BbIMOMHATE MEHEOKMEHT  KOHdwMrypawum
aKTMBOB B COOTBETCTBMM C MPOLLIECCOM  MEHe)XMEHTa  KOHdmrypauunm,
onpegeneHHbiM B 6.4.2.

6.2.4.3.4.5 OpraHusaumm OOkHbI cobmpaTb U CconpoBOXaaTb WMHAoOPMaLUto,
AOCTYM K KOTOPOW KOHKPeTHasi opraHm3aums nonyyaeTt yepes nnax.

6.2.5 lNpouecc meHeMKMeHTa KayecTBa

6.2.5.1 Llenb

Llenbto npouecca MeHemKMeHTa KadecTBa SBNSETCS rapaHTust TOro, 4To
NPOAYKTbI, YCAyrn U peanuv3aunm npoLecCoB XM3HEHHOMO LMKA COOTBETCTBYIOT
LensamM opraHnsaumm B 061acTy KayecTBa U y40BMETBOPSIOT 3aKkasymka.

6.2.5.2 Bbixoabl
B pesynbTaTe ycnewHoro ocyLecTBeHus npouecca MeHeg)KMeHTa KayecTBa:

a) onpeaensTcs NOMUTMKMA M Npoleaypbl B 06nacTM MeHeoXMeHTa KayecTBa
opraHusauuu;

b) onpegenstoTcs uenn opraHnsaumm B 06nacT Ka4yecTBa;
C) onpefensaTcs 0653aHHOCTM U NOSIHOMOYNSE MEHEO)XKMEHTA Ka4ecTBa;
d) ocyecTBNAETCSA MOHUTOPUHT CTEMNEHN YAOBNETBOPEHHOCTM 3aKa3umnka 1

€) NpeanpuHUMaloTCA COOTBETCTBYIOLLME OEWCTBUA, Korda Lenu B obnactu
KayecTBa He 4OCTUraloTCS.

6.2.5.3 Bugbl gesatenbHOCTW 1 3aga4mn

OpraHusaunsa gorpkHa BbIMOMNHATL criegytowme Buabl AeaTenbHOCTU N 3a0a4u B
COOTBETCTBUM C MPUHATBIMW B OpraHu3auum nonMTMkamm u npouegypamm B
OTHOLLEHUW MNpoLiecca MeHeOXMEHTa KayecTBa.



6.2.5.3.1 MeHeoxmMeHT KayecTBa
[aHHbIN BUA 0eATENbHOCTU COCTOUT U3 PeLLEHNs CrieayroLmX 3a4au:

6.2.5.3.1.1 OpraHnsauus [orkHa onpeaenaTtb MNONUTUKK, CTaHdapTbl U
npoueaypbl B 00N1acT MEHEI)KMEHTA KadeCcTBa.

Mpumevanne 1 - Mogernb npouecca Ons CUCTEMbl MEHEXXMEHTa KayecTBa B
[4]. Ona opraHu3auun, xenawowmx pasBuTb MornoxeHus [4] B HanpasneHuu
HEMPEepbLIBHOTO  COBEPLUEHCTBOBAHUA  JKCNIyaTaUMOHHbLIX  XapaKTepUCTUK,
COOTBETCTBYHLLEE PYKOBOACTBO NpuBeaeEHO B [5].

MpumedaHune 2 - PykoBogCTBO NO NMpUMeEHEHUIo [4] 4na nporpaMMHbIX CpencTB
npuBegeHo B [31].

6.2.5.3.1.2 OpraHmsaumnsa [OrPkHa yCTaHaBMMBaTb KOHEYHbIE U Tekylme Lenv
MeHeQXMeHTa KadecTBa, OCHOBaHHble Ha CTpaTerMu, HanpaBneHHOW Ha
obecneyeHne yaoBneTBOPEHHOCTH 3aKa3uymKa.

6.2.5.3.1.3 OpraHnsauusa gorpkHa onpenensite 0093aHHOCTU U NOSIHOMOYNS NpK
peanusauun MeHeOKMEeHTa Ka4yecTBa.

6.2.5.3.1.4 OpraHusaumss OorpkHa OueHMBaTb CTEMNeHb YOOBNETBOPEHHOCTU
3aKas4yumka 1 cCocTaBATb OTYETHI.

MpumeyaHne - BbinonHeHne  TpebGoBaHMM  HACTOSALWEro  cTaHgapTa
NpeaocTaBndAeT opraHusaumm noaxon A9 OOCTWKEHUS  yO0BIIETBOPEHHOCTU
3aKas4uka.

6.2.5.3.1.5 OpraHmsaumnsa gorpkHa NpPoBOAUTL NEPUOANYECKNE PEBU3UKN MAaHOB
obecneyeHuns KadecTBa NPOEKTOB.

MpumevaHne - HeobxoamMmo rapaHTuMpoBaTtb, YTO LenM B obrnacTu KayecTsa,
OCHOBaHHble Ha TpeboBaHMsX NpaBoobnagaTens, yCTaHaBNMBalOTCA OIS KaXaoro
NnpoekTa.

6.2.5.3.1.6 OpraHmsauymss [OorpkHa MNPoOBOAUTL  MOHUTOPWUHI  COCTOSIHUSA
COBEpPLUEHCTBOBaHWS NPOAYKLMM 1 yCIyr B obracTn kayecTaa.

6.2.5.3.2 KoppekTupyrowme eNCTBUS MEHEI)KMEHTA KayecTBa
[laHHbIN BUAO 0eATeNbHOCTM COCTOUT U3 peLLEHNs Cneayowmx 3agaq:

6.2.5.3.2.1 OpraHusaumns gosrkHa npeanpuHuMaTh KOppekTUpyowme OencTBuS,
€CIN KOHeYHble Lenvn MeHeDKMEHTa KadecTBa He JOCTUMHYThI.

6.2.5.3.2.2 OpraHmsauus LOSKHa BbINOSHATL KOPPEKTUPYIOLWME OENCTBUS U
coobuwaTb O pesynbTarax B npegeniax opraHM3auum.

6.3 Mpouecchl npoekTa

6.3.1 NMpouecc nnaHMpoBaHUSA NPOEKTa



6.3.1.1 Llenb

Llenb npouecca nnaHMpoBaHUSA NpoekTa COCTOUT B COCTaBMIEHUN U AOBEAEHUN
A0 3anHTEPECOBaHHbIX CTOPOH 3GXEKTUBHOIO M BbINOSIHMMOTO MiiaHa.

[aHHbIN Npouecc onpegenseT obrnacTe NPUMEHEHUSA MEHEXKMEHTa NMPoeKTa U
TEXHUYECKMX MEpOornpuUaTUK, pesynbTaTbl Mpouecca, MpPOeKTHble 3ajayn U
NOCTaBKW, yCTaHaBnMBaeT rpadmku Ons BbIMNOMHEHUA 3afad MpoekTa, BKIYas
KpUTepum LOCTMXKEHUA U pPecypcbl, Heobxooumble ANA  BbIMOMHEHUs 3agad
npoekTa.

6.3.1.2 Bbixogbl
B pesynbTaTe ycnewHoro ocyLecTBIeHns npouecca nnaHMpoBaHna nNpoekTa:

a) onpenenseTcs obnacTb NpoBeAeHUst paboT Mo NPOEeKTY;

b) oueHvBaeTCsi BO3MOXHOCTb [AOCTWXKEHUS] KOHEYHbIX Lenen npoekta C
NUMEILLIMUCS pecypcamMm 1 orpaHUYEeHNSIMU;

C) onpenensTcs pasMepbl U OLLEHMBAIOTCS 3a4ayu U pecypcbl, Heobxoaumble
ANS BbINOMHEHNs! paboTbl;

d) noeHTMMUUPYIOTCS UHTEpPdENChl MeXay 3neMeHTamMn B MNPOeKTe U C
ApPYriMMK NpoeKkTaMu 1 nogpasgeneHnamMmn opraHmaasmm;

e) pa3pabatbiBatoTCs NaHbl peanvaawmmn NpoeKkTa;
f) akTMBU3MPYOTCA NNaHbl peanusaunmn NpoeKkTa.

6.3.1.3 Bugbl gesatenbHOCTW 1 3aga4mn

MeHemxkep [LO/MKEH BLIMOMHATL — cregylolme Buabl  OEATeNbHOCTM B
COOTBETCTBUM C MPUHATBIMW B OpraHu3auum nonMTMkamMm un npouegypamm B
OTHOLLEHUW NpoLecca NnaHMpoBaHWs NPoeKTa:

6.3.1.3.1 Hnumnaums npoekTa
[aHHbIN BUA 0EeATENbHOCTM COCTOUT U3 PELLEHNS CreayroLmMX 3a4au:

6.3.1.3.1.1 MeHepxep p[omkeH onpenenaTb TpeboBaHUA MHULMMPYEMOrO
npoekTa.

MNpumevanne - OnpegeneHne a3Tux TpeboBaHui BKkMovaeTr B cebs
noeHTndmKaumnio Lenem, MoTMBaL U 1N OrpaHUYEHNIA NPOEKTa.

6.3.1.3.1.2 Tlocne onpegeneHns TpeboBaHW MNpPOEKTa MEHemKep [LOSDKEH
OLEeHNTb OCYLIEeCTBUMOCTb MpOeKTa, MNpoBepsisi, YTO pecypcbl (nepcoHan,
mMaTepvarnbl, TEXHOMNOMN N OKpyXatoLLasi cpefa), Heobxoammble AN BbINOSHEHUS U
yrnpaBneHnsa NpoekToM, AOCTYMNHbI, a0eKkBaTHbl U Bbl4eNeHbl, a CPOKN 3aBepLIeHUs
NpoeKkTa AOCTWKAMBI.

6.3.1.3.1.3 o mepe HEOOXOAMMOCTU M MPU COMMAacuUn BCEX 3aMHTEPECOBAHHbIX
CTOpOH TpeboBaHMs npoekTa MoryT OblTb W3MEHEeHbl Ha 3TOM 3Tane Aans
AOCTWKEHUST KPUTEPUEB 3aBEPLLEHNS.

6.3.1.3.2 lNnaHnpoBaHne NpoekTa
[aHHbIN BUA 0eATENbHOCTU COCTOUT U3 pPeLLEHNs CrieayroLwmX 3a4auq:



6.3.1.3.2.1 MeHemxep OOIMKEH NOArOTOBUTL MrlaHbl BbIMOSIHEHUS MpOEKTa.
[MnaHbl, cBA3aHHbIE C BbINOSIHEHMEM MPOEKTA, AOIMKHbI BKMKOYaTbL B cebSa onncaHus
CBAA3aHHbIX OENCTBUA M 3adad W MAEHTUGMKALMIO NPOrpamMMHbIX MNPOAYKTOB,
KoTopble 6yayT NocTaBnATbLCA. TN NMaHbl JOIMKHbLI BKMOYaTb B €651, NO KpanHewn
Mepe:

a) rpadomkn paboT Anst CBOEBPEMEHHOTO 3aBepLUEHNS 3afay;
b) OLLeHKY yCunnii;

C) pecypchbl, HeobxoanMbIe A BbINOMHEHWS 3a4ay;

d) pacnpeserneHve 3agay;

e) pacnpeseneHme 06s3aHHOCTel;

f) KonMyecTBEeHHOE onpeaeneHne PUCKOB, CBA3AHHbLIX C 3adadamMy UM cammm
MPOLIECCOM;

g) MeponpuATUS MO rapaHTMK KavyecTBa ANA MNPUMEHeHUs B npedenax BCEro
NPOoeKTa;

h) 3aTpaThbl, CBSA3aHHbIE C BbINOMHEHNEM MPOLIECCa;
i) obecneveHre oKkpyxatoLLen cpefbl U UHPPaCTPYKTYpbI;

j) onpegerneHne U ConpoBOXOEHWE MOLENN XU3HEHHOro LMKMa, COCTOSALIEN U3
cTagumn, WUCMonb3yd KOHKPETHble MOOENN MMU3HEHHOrO LUMKa AN NpOoeKToB
opraHusauuu.

Mpymeyanune - OpraHmM3aumoHHbIE MOLENW, MPUMEHSAEMbIE B MPOEKTe, crieayeT
obecneyvnBaTb Yepes NPOLLECC MEHEOKMEHTA MOAENM XMUIHEHHOIO LIMKNA.

6.3.1.3.3 AKTMBM3aLMA NpoekTa
[aHHbIN BUA 0EeATENbHOCTM COCTOUT U3 PELLEHNS CreayoLmMX 3a4auq:

6.3.1.3.3.1 MeHexep OOSMKEH NOSyYUTb NOSNIHOMOYMS Ha NPOEKT.

6.3.1.3.3.2 MeHepxep OOMMKEH NPeAcTaBUTb 3asiBKM Ha HEOBXoaMMble pecypchl
ANs1 BbINOSTHEHMS NPOEKTa.

6.3.1.3.3.3 MeHexep OOIMKEH MHULMMPOBATL BbINOSIHEHME MMIaHOB NpoeKTa Ans
YOOBMETBOPEHUS COBOKYMHOCTU LIENEN U KPUTEPUEB OCYLLECTBIIEHUS YrNpaBlieHus
MNPOEKTOM.

6.3.2 OueHKa npoekTa U npouecc ynpaBrieHUs



6.3.2.1 Llenb

Llenb oueHkn npoekTa 1 npouecca ynpasreHnsa 3aknoyaeTcs B onpeaenieHmm
COCTOSIHUSA NPOEKTa U rapaHTUM TOro, YTO NPOEKT BbINOSHAETCHA B COOTBETCTBUM C
nnaHamn wn rpadgmkamm pabotr B npepenax Owgxeta WM yaoOBNETBOPSAET
TEXHUYECKMM NapamMeTpam.

Mpn HeobxoaMmOCTM STOT npouecc BKMYaeT B cebsa nepeopueHTauunio
AEeATENbHOCTU B paMKax MpoeKkTa, KOPPEKTUMPOBKY BbISIBMIEHHbIX OTKIIOHEHWA W
N3MEHEHUN, CBSA3AHHbIX C MEHEMKMEHTOM ApPYrMX NMPOEKTOB UMM C TEXHUYECKUMU
npoueccamu. COOTBETCTBEHHO MEPEOPUEHTALMS MOXET BKMoYaTb B cebs
nepennaHupoBaHue.

6.3.2.2 Bbixogbl
B pesynbrate ycRneELWHOro OCYLUECTBMEHMS OLEHKM MNpPOeKTa M npouecca
yrnpaBneHus:

a) npoBOoANTCA MOHUTOPUHI U BbIMYCKAKTCA OTHYETbI O pa3BUTUN NMPOEKTAa,

b) ocyulecTBnAaeTcA MOHUTOPUHT MHTep(*)eIZCOB MeXxay anemMeHTamMu B NMpPoeKkTe U
ApyrmMun npoekTamn un nogpasgeneHmnamm opraHm3adunm,

C) npeanpuHMMaroTcs AencTemna no KOPpPEKTNPOBKE OTKJTIOHEHUW OT nsiaHa un ons
npegoTBpalleHnAa NOBTOPEHUA r|p06neM, BbIABJIEHHbLIX B MPOEKTE, €CJIN NMPOEKTHbIE
3afaHnA He AOCTUINHyYTbI,

d) uenv npoekTa 4OCTUralOTCS U PErMCTPUPYIOTCS.

6.3.2.3 Bugbl gesatenbHOCTW 1 3aga4mn

MeHemxkep [OOSPKEH OCYLWIECTBNATL cregylowme Buabl OeATenbHOCTU B
COOTBETCTBUN C MPUMEHAEMbIMMA B OpraHusauuMmM MeToaukamm u npouegypamm B
OTHOLLEHUWN OLLEHKM NPOEKTa U NpoLecca ynpaBneHust:

6.3.2.3.1 MoHUTOpWHTI NpoekTa
[aHHbIN BN 0EeATENbHOCTM COCTOUT U3 PELLEHNS CrieayloLwen 3agaym:

6.3.2.3.1.1 MeHexep 0OMMKEH OCYLLECTBIATL MOHUTOPUHI NOJSTHOrO BbIMOSHEHUSA
npoekTa, obecneyvmBas kak NpeaocTaBreHne BHYTPEHHNX OTYETOB O NPOABWKEHNN
NpoekTa, Tak W npegocTaBfneHne OT4EeTOB npuobpeTtarolenn CTOPOoHe, Kak
onpenerneHo B KOHTpaKTe.

MpumeyaHne - MeHeokep rapaHTUMpyeT, 4YTO BHYTPEHHUE UHTepdenchl
3MEeMeHTOB MpoeKTa TaK e, KaKk W UHTepdeucbl C ApYrMMu MpoekTaMmn WU
OpraHM3aunoHHbIMK NMoApa3aeneHnsaIMM, NMOCTOSAHHO KOHTPOSIMPYIOTCA B TEYEeHue
3TOro BMaa AesTenbHOCTH.

6.3.2.3.2 YnpaBrieHve NnpoekToM
[aHHbIN BUAO 0eATeNbHOCTM COCTOUT U3 peLLEHNs Crneayowmx 3agaq:

6.3.2.3.2.1 MeHepxep LO/MKeH uccrnegoBaTb, MNpoaHanM3upoBaTb U MPUHATL
pelieHns no npobremam, obHapy>XeHHbIM NPW BbINONMHEHWM NpoekTa. PelueHne
npobrneMm MOXeT NPUBECTU K U3MEHEHMAM B nriaHax. B o6s3aHHOCTU MeHeaxkepa
BXoguT obecnevyeHne rapaHTUM TOro, 4YTO BO3OENCTBME JIHOObIX W3MEHEHUI
onpenensieTcs, perynupyeTca uU KoHTpornmpyeTcs. [lpobrnembl n uX pelleHus
AOJSDKHBI JOKYMEHTMPOBATbLCS.



6.3.2.3.2.2 MeHeXep AOImKeH NpeacTaBnisaTb OTYEThl B COrflacoOBaHHbIE CPOKU O
pasBMTMM MpOeKTa, MokasbiBasi cOOMo4eHMEe MMaHOB W peleHuss B Ccrlyyae
OCTaHOBKM B pa3BuTum npoekta. OTyeTbl MOryT 6biTb BHYTPEHHUMN U BHELLHMMUY B
COOTBETCTBUM C TPpeOOBaHMSAMM KOHTPAKTa MU NpoLeaypamMu opraHnsauum.

6.3.2.3.3 OueHka npoekTa
[aHHbIV BUA 0eATENbHOCTN COCTOUT U3 PELLIEHUS CrieayoLmX 3agay:

6.3.2.3.3.1 MeHeoxep OOMMKEH rapaHTUpPOBaTb, YTO NpOrpamMMHble MPOAYKTbI U
NnaHbl OLeHNBAKOTCA AN onpefeneHnst BbINOSIHEHUS YCTaHOBIEHHbIX TpeboBaHui.

6.3.2.3.3.2 MeHexep OOrKeH onpenenaTb pesyrnbTaTbl OLEHKU MporpaMMHbIX
NPOOYKTOB, OENCTBUM U 3a[ay, 3aBepLUEHHbIX B MpoLuecce peanu3aunn npoekTa,
A9 AOCTWXKEHUS Lienen 1 3aBepLUeHs BbIMOMHEHWS NS1aHOB.

MpymeyaHue - MeHegkep MCNoOnb3yeT pes3ynbTaTbl OLEHKW, YTOObI MPUHATb
Mepbl AnS npefoTBpalleHus Oyaywmx NoBTOPEHUn npobrieM, BbISIBMIEHHbIX B
npoekTe.

6.3.2.3.4 3aBepLUeHne npoekTa
[laHHbIN BUAO 0eATeNbHOCTM COCTOUT U3 peLLEHNs Cneayowmx 3agay:

6.3.2.3.4.1 Korma Bce nporpaMmmMmHble MpPOAYKTbl, OEWCTBUA W 3adadu
3aBepLUAOTCA, MEHeXep OOSPKEH ONpeaenvTh, 3aKOHYEH N MPOEKT, NPUHMMas BO
BHUMaHWEe KpUTepuu, yKasaHHble B KOHTPaKTe WM YCTaHOBIEHHble KaK 4acTb
npoLueaypbl opraH13auum.

6.3.2.3.4.2 3OTn pesynbTatbl M OTYETbl [OOMKHbI ObiTb apXUBMPOBaHbI B
COOTBETCTBYIOLLEN Cpefe, KaK OnpeaerneHo B KOHTPaKTe.

6.3.3 NMpouecc MeHeMKMeHTa peLueHnmn

6.3.3.1 LUenb

Llenb npouecca MeHemXMeHTa pelleHun 3akrdaetcs B Bblbope U3
CYLLECTBYIOLWMX anbTepHaTvB Hauboree npegnovTUTENbLHOMO — HanpasBfieHUs
NPOEKTHbIX OENCTBUN.

[aHHbIN NpoLecc ABNAETCS peakunen Ha BO3HUKaoLWMe B TeYEHME XU3HEHHOIO
LiMKIla CUCTEMbI 3anpoCbl Ha MPUHATUE PELLEHUI, HaNPaBfiEHHbIX Ha OOCTWXKEHWNE
3aflaHHbIX, XenaemblX WM ONTUMarbHbIX pPe3ynbTaTtoB BHE 3aBUCUMOCTM OT
MNPOVCXOXOEHNS WM UCTOYMHMKA Takux 3anpocoB. AnbTepHaTUBHblE OEeNCTBUA
aHanM3upyloTcH, BblbMpaeTcsa 1 ykasbiBaeTCsa HanpaeneHne AencTBun. PelueHms
nx 060CHOBaHMS OKYMEHTUPYKOTCA A58 NOALAEPKKN MPUHATUS OyayLUMX peLLEHN.

6.3.3.2 Bbixoabl
B pesynbTaTe yCcneLwHoro ocyLecTBAEHNs NpoLecca MeHeg KMeHTa peLLeHNI:

a) onpeaenseTcs cTpaTerns NPUHATUS PeLLEHUI;
b) onpenenstoTcsa anbTepHaTBHbIE HaNpaBneHns 4enCTBUN;

c) BblbMpaeTcs Hanbonee NpeanoYTUTENbLHOE HanpaBreHe AeUCTBUI;



d) NPUHATOE peLleHne, ero obocHoBaHue aonyweHna OOKYMEeHTUPYKTCA U
OOBOOATCA OO0 cBeAeHNA 3anHTepeCoOBaHHbIX CTOPOH.

6.3.3.3 Bnabl gesarenbHOCTU 1 3aga4n

B npoekte OormkHbl peann3oBbiBaTbCA criefylolme Buabl OeATernbHOCTU Y
3aa4n B COOTBETCTBUN C NPUHATBIMU B OpraHnsaumm nonmTukaMmm n npowuenypamu
B OTHOLLEHMM MpoLecca MEHEQ)KMEHTa pPeLLEHN.

6.3.3.3.1 NnaHMpoBaHue peLleHnin
[aHHbI BUA OeATENbHOCTN COCTOUT U3 PELLIEHUS CIeAYoLLMX 3a4ay:

6.3.3.3.1.1 [NpoeKT forrkeH onpeaensiTb CTpaTernio NPUHATUS PELLEHUI.

MpumedaHune - K aTon 3agade OTHOCUTCS OnpeferneHne KaTeropum peLueHun,
CXeM YCTaHOBMEHUS MNPUOPUTETOB U MAOEHTUAMKALMUS OTBETCTBEHHbLIX CTOPOH.
Takke onpegenalTca  nuua, MpUHUMaKOLMe  pelleHusl,  pacnpenensatoTcs
06513aHHOCTM M NPefoCTaBfATCA MOMHOMOYUS MO MPUHATUIO  PELLEHUN.
MoTpebHOCTL B MNPUHATUN pELUeHUA MOXET BO3HMKATb BCREeACTBUE OLIEHKM
pe3ynbTaTMBHOCTU, NPUHATUA KOMMPOMMUCCHBIX TEXHUYECKUX pPeLUeHUr, Hannm4ug
nNpobrem, TpebyLwmx peLueHn, HeoBXOANMOCTM pearMpoBaTb Ha PUCKK, Korga Ux
YPOBEHb BbIXOAMWT 3a AOMYCTUMbIE Npeaerbl, NOABNEHUA HOBbIX BO3MOXHOCTEN Ui
nepexoga npoeKkTa Ha Criedylwylo CcTagulo XM3HeHHoro uwukna. CrpaTerus
NPUHATUS  peELLeHMA BKMoYaeT B cebsa  ycTaHOBMEeHWe U pacnpeneneHve
OTBETCTBEHHOCTMU U NOSTHOMOYUIA NPW MPUHATUM PELLIEHUNA.

6.3.3.3.1.2 [lpoekT [orkeH npuBriekaTb 3avHTEpPeCcOoBaHHble CTOPOHbI K
MNPUHATUIO peLLeHnn 41151 UCNOSTb30BaHMS X ONbiTa U 3HAHWUNA.

6.3.3.3.1.3 lNpoekT JormkeH ycTaHaBnmBaTb 06CcTOATENLCTBA M HEOOXOANMOCTD
NPUHATUS PELLEHWUIA.

[MpumeyaHue - Crepyet OOKYMEHTUpOBaTh, KraccudmumpoBartb,
CBOEBPEMEHHO N OOBLEKTMBHO cooOWATbL O npobnemax MM BO3MOXHOCTSX W
anbTepHaTMBHbIX HanpaBfeHUsIX OEATENbHOCTU, KOTOpble CMOCOOHbLI paspeLumTb
CyLLEeCTBYOLLME NMPODEMbI.

6.3.3.3.2 AHanus peLueHunm
[aHHbIN BUA 0eATENbHOCTU COCTOUT U3 pPeLLEHNs CreayroLwmX 3a4auq:

6.3.3.3.2.1 lNpn peanusaumm npoekTa HeobxoaumMo BbIOMpPaATb M O0OBLABMATHL
cTpaTeryio MPUHATUA peLleHnss ON9 Kaxaon CUTyauun, B KOTOPOW HeobXoammo
NPUHATL pelueHne. [poekT [ormkeH onpeaensaTb Xenaemble pesyrbTaTbl U
N3MepUMbIE KPUTEPUM YCMELLHOMO NPUHATUS PELLEHNIA.

6.3.3.3.2.2 T[lpn peammsaumm npoektTa Heobxoaumo oueHmBaTb 6anaHc
nocneacTBU anbTepHaTUBHBLIX OENCTBUMA, UCNOSMb3Yys OnpeaerieHHy cTpaTerno
NPUHATUS PELUEHUA C Lenblo ONTUMMU3AUNN UK YIYYLWEHUss CUTYauun MPUHATUS
peLLEHNI.

6.3.3.3.3 lNpocrnexBaHne peLueHnn
[aHHbIN BUA 0eATENbHOCTU COCTOUT U3 PeLLEeHNs CrieayroLmx 3aaauq:



6.3.3.3.3.1 Tlpn peamm3aumm npoekTa HeobXxoouMO  PEerncTpupoBaTb,
oTCNneXxuBaTh, OLEHMBATb M COOOLW@ATL O pesynbTaTax NPUHATUSA peLLeHun ans
NOATBEPXOEHNA 3OAEKTUBHOCTU peLleHns npobrnem, ycTpaHeHnsa oTpuLaTerbHbIX
TEHAEHUMI U NOSTyYeHNs1 BO3MOXHbIX MPeEUMYLLECTB.

6.3.3.3.3.2 lpn peanusaumm npoekta Heobxooumo nogaepxmBaTb 3anucu o
npobrnemax n BO3MOXHOCTSIX WX pPELUeHVsl, a Takxke pasMellatb 3anncu B
COOTBETCTBUM C COrMalleHUsIMMU UM OpraHM3aunoHHbIMK NpouenypaMm Takum
0o6pa3om, KOTOpbI NO3BONSET NPOBOAUTL ayauT U U3yvaTb NOSyYEHHbIN OMbIT.

6.3.4 Npouecc MeHeMKMEeHTa PUCKOB

6.3.4.1 Llenb

Llenb npouecca MeHemXMEHTa pPUCKOB 3akrloyaeTcs B MOCTOSIHHOM
onpegeneHun, aHammse, o6paboTke U MOHUTOpPUHre puckoB. [pouecc
MEHEOXXMEHTa PUCKOB SBMSIETCHA HEMPEPbIBHBbIM NMPOLLECCOM ASIi CUCTEMATUYHOM
agpecaumm pucka rno BCEMY XM3HEHHOMY LIMKITy CUCTEMHOIO WM MPOrpaMMHOro
NpoAaykTa unmM ycnyrm. 3To MOXET ObiTb MPUMMEHUMMO K PUCKaM, CBSI3aHHLIM C
npuobpeteHnem, pa3paboTKoOW, COMPOBOXOEHMEM WM MPUMEHEHMEM MO
Ha3Ha4YeHU0 CUCTEMBI.

6.3.4.2 Bbixogbl
B pesynbTaTe ycnewHoro ocyLecTBeHUs npouecca MeHegXMeHTa PUCKOB:

a) onpependeTcs obnacTtb NnpMMeHeHuA BbINONMHAEMOro MeHegXXmMeHTa p1MCcKoOB,

b) onpeaendrTcAa 1N BblNOJMIHAKOTCA COOTBETCTBYHOLWLME CTpaTermin MeHegxXmMeHTa
PUCKOB;

C) onpependrTca puUcKkn rno mMepe MUx BbidBliEHUA U B Te4YeHue rnpoBeeHud
NPOEKTAa,

d) puckM aHanmM3MpyrTCs U ONPEeAEnslTCs MPUOPUTETbLI  UCMONb30BaHUS
pecypcoB Ans 06paboTKM 3TUX PUCKOB;

€) onpenenstoTcda, MPUMEHSIOTCS WM OLEHMBAlOTCSA CTENneHn pucka [nns
YCTaHOBMNEHUS M3MEHEHUA COCTOSIHUMSI pUCKa W Mporpecca B AENCTBMSX MO €ro
obpaboTke;

f) npegnpuHumaeTcsi o6paboTka ANs MCNpaBneHUst WM YKINOHEHUs OT
BO3QENCTBMS puUCKa, OCHOBaHHasi Ha e€ero npuoputeTe, BEPOATHOCTU W
NOCNEACTBUSX UMK APYrom onpeaeneHHOM NoporoBOM 3Ha4YEeHUN pUcka.

6.3.4.3 Bnabl neatenbHOCTU K 3aga4mn

B npoekTe oomkHbI peanM3oBaTbCs criegyowme Buabl 4eaTenbHOCTU U 3ada4vn
B COOTBETCTBUM C MPUHATLIMW B OpraHusaummM nonmMtukamu M npouenypamu B
OTHOLLEHUW NpoLiecca MeHeOXMEHTa PUCKOB.

[Mpnmeyanue - B [22] npouecc MeHeoXMeHTa pUCKOB npeaycmartpusaeTt bonee
AeTanbHyl0 COBOKYMHOCTb [OEWCTBUA W 3ajad, KOTOpble COrnacylTcs C
AEeNCTBUAMM U 3aga4aMin, NPpeacTaBEHHbIMU HUXKE.



6.3.4.3.1 lNnaHnpoBaHne MeHe4XKMEHTa PUCKOB
[aHHbIN BUA 0eATENbHOCTU COCTOUT U3 PeLLEeHNs CrieayroLmX 3aaau:

6.3.4.3.1.1 [JomkHbl ObITb onpegeneHbl MOMUTUKN MEHEOXKMEHTA PUCKOB,
ONUCbIBalOLWLME  pPYKOBOASLME  YKa3aHWs, perfnaMmeHTupylolme  BbIMOSIHEHWE
MeHeaXMEHTa PUCKOB.

6.3.4.3.1.2 [JomkHo ObiTb [AOKYMEHTUPOBAHO OMNWCaHWE OCYLLECTBISAEMOro
npouecca MeHeoXMeHTa PUCKOB.

6.3.4.3.1.3 [omkHbl ObITb oOnpedeneHbl CTOPOHbI, OTBETCTBEHHblE 3a
BbIMONTHEHWE MEHEKMEHTA PUCKOB, UX POrv U 06A3aHHOCTH.

6.3.4.3.1.4 OTBETCTBEHHbIE CTOPOHbI AOSMKHbI ObITb O0BecneveHbl pecypcamu,
A0CTaTOYHbIMU 4S9 BbINOSIHEHUS NpoLecca MeHeLKMEHTa PUCKOB.

6.3.4.3.1.5 [JomkHO ObITb NpegocTaBneHO onMcaHMe Mnpouecca OLEHKN WU
COBEpLLEHCTBOBaHUA Npouecca MeHeaXMeHTa PUCKOB.

[MpymeyaHune - OTa 3agaya BKOYaET B ce0s HAKOMMeHne NonyyYeHHbIX 3HaHWN
M onbiTa.

6.3.4.3.2 MeHeoXMeHT npodomns puckoB
[aHHbIN BUA 0eATEeNbHOCTU COCTOUT U3 PeLLEeHNs CrieayroLwmx 3aaauq:

6.3.4.3.2.1 CopgepxaHue npouecca MEeHeOKMEHTA pPUCKOB AOSPKHO OblTb
onpeaeneHo N AoKyMEeHTUPOBaHO.

MpumevaHne - OTa 3agada BkMovaeT B cebsa onmcaHve nepcrnekTuB
npaBoobragarenen, KaTeropum pucka M onucaHne (BO3MOXHO MNOCPenCcTBOM
CCbISIKMN) TEXHNYECKUX N YrpaBeHYECKUX Lienemn, ONYLEeHNA U OrpaHNYEHNIA.

6.3.4.3.2.2 [omkHbl 6biTb [OKYMEHTMPOBaHbI MOPOroBble 3HAYEeHUSI PUCKA,
onpegensaowme yCcrioBus, Npyu KOTOPbIX YPOBEHb pUCcKa MOXET ObITb NPUHAT.

6.3.4.3.2.3 [lormkeH ycTaHaBNMBaTbLCSA U NOAOEPXMBaTLCA NPOCMIb PUCKOB.

[MpymeyaHne - 3anucu nNpodmns PUCKOB BKIMOYalT B cebs copepxaHve
MEHe)KMEHTa PUCKOB; 3annCb KaOoro COCTOSHUS pUCKa, BKIOYas ero
BEPOSATHOCTb, MOCMEACTBUS U MOPOroBble 3HAYEHUsI pUCKa; NPUOPUTET Kaxaoro
pyCKa, OCHOBaHHbIN Ha KpUTEpUsX pucka, npeacTaBneHHbIX npaBoobnagarensmu;
TpeboBaHMSs MO OCYLIECTBEHUO [OENCTBUN, CBA3aHHbIX C COCTOSIHMEM U
obpaboTkon pucka. Npodmnb prckoB 0O6HOBMAETCH, €CIN UMEKOTCH U3MEHEHWS B
OoTAEenbHOM COCTOSIHUM pucka. lNpuopuTteTsl B Npodmrie pUcKoB UCNONb3YTCA AA
onpeaeneHns NpUMMeHeHNs pecypcoB A1 06paboTKn pUCKOB.

6.3.4.3.24 CopepxaHve COOTBETCTBYIOLLENO Mpowns PUCKOB  OOIDKHO
nepuognyeckn 4OBOAUTLCA A0 CBeAeHusa npasoobnagatenen B 3aBUCMMOCTU OT
nX NOTpebHOCTEN.

6.3.4.3.3 AHan13 p1cKoB
[aHHbIN BUA 0eATEeNbHOCTU COCTOUT U3 PeLLEHNs CrieayroLmX 3aaau:

6.3.4.3.3.1 Pucku gomkHbl 6bITb MOEHTUMOMLIMPOBAHbBI B KaTEropusiX, ONUCaHHbIX
B KOHTEKCTE MEHEXMEHTA PUCKOB.



6.3.4.3.3.2 [JormkHa ObITb OL,EHEHA BEPOATHOCTb BO3HUKHOBEHUS U NOCNEACTBUSA
Kaykgoro naeHTMdMUMpoBaHHOMO pucKa.

6.3.4.3.3.3 Kaxgbli pucK AomKeH BbITb OLLEHEH MO OTHOLLEHMIO K €0 MOPOroBbIM
3Ha4YEHUsM.

6.3.4.3.3.4 [Ina kaxgoro pucka, KOTOPbIA HaxOO4WUTCS Bblille €ero rnoporoBoro
3Ha4YeHns, OOMimKHbl OblTb OnpedeneHbl U OOKYMEHTUPOBaAHblI PEKOMEHAYEMbIE
cTpatermm ob6paboTku. M3amepumble 3HaAYeHUsI MoKasaTernen, XapakTepusyroLmx
pe3ynbTaTUBHOCTb anbTEPHATMBHBLIX BapMaHTOB 06paboTkn, Takxe AOImkHbl ObiTb
onpeaeneHsbl N 4OKYMEHTUPOBAHbI.

Mpumevanne - CTtpaTternn ob6paboTkM pucka BKMOYAT B €e04, No KpanHemn
Mepe: YCTpPaHEeHMe pUCKa, YMEHbLUEHWE BEPOATHOCTM €ro MOosIBNEHUS Wnu
CEepbe3HOCTN NOCNEACTBUIA UMK MPUHATUNE pUCKA.

6.3.4.3.4 ObpaboTka puckoB
[aHHbI BUA OeATENbHOCTN COCTOUT U3 PELLIEHUS CieayoLLmX 3agay:

6.3.4.3.4.1 [lpaBoobnagatenn AO0mMkHbl NPEeaoCTaBfATb PEKOMEHOOBaHHbIE
anbTepHaTuBbl 06paboTKM pucka B TpebOBaHUAX Ha OEWCTBMS MO OTHOLLEHUIO K
pUCKY.

6.3.4.3.4.2 Ecnvm npasoobnagateny nocuyuTalroT, YTO crefyeT MpeanpuHAaTb
AeNcTBMa Ons TOro, 4YToObl cAenatb pPUCK MNpuveMremMbiM, TO AOfmkHa ObiTb
peanusoBaHa anbTepHaTnsa ob6paboTku pucka.

6.3.4.3.4.3 Ecrm npaBoobragartenu MpuHUMAaroT PUCK, KOTOPbIN NpeBbllLaeT
MNOPOroBoe 3HayeHne, TO ITOT PUCK [OOIPKEH pacCcMaTpmBaTbCs KakK BbICOKO
NPUOPUTETHbLIN U HENPEPBIBHO KOHTPONMPOBaTLCA A8 onpeaeneHns HeobxoanmbIx
Oyoywmx oencTemm no ero oopaboTke.

6.3.4.3.4.4 Kak Tonbko obpaboTka pucka BbibpaHa, OHa OOimkHA creqoBaTb TEM
Xe OeNCTBUAM, YTO U NpU MeHeaXmeHTe nNpobrnem, B COOTBETCTBUMU C AENCTBUSAMU
no aTtTecTauum 1 yrnpassieHNo, N3N0oXeHHbIMU B 6.3.2 HACTOSLLEro cTaH4apTa unm B
[18].

6.3.4.3.5 MOHUTOPWHI PUCKOB
[aHHbIN BUA 0EeATENbHOCTUM COCTOUT U3 PELLEHNS CreayroLmMX 3a4auq:

6.3.4.3.51 Bce puckm wun cogepxaHne MeHemKMEHTa PUCKOB OOJSPKHbI
noaBepratbCsl MOHUTOPUHIY AN BbISIBIIEHUS M3MeHeHun. B crnyyae u3meHeHus
COCTOSIHUA p1CKa 0IPKHA ObITh BbINOSHEHA €ro OLEHKa.

6.3.4.3.5.2 [Ona oueHKM pe3yrnbTaTUBHOCTM 0OpaboTKM pucka [OSDKHbI
paspabartbiBaTbCA U KOHTPONMPOBATbCA  COOTBETCTBYHOLLME  U3MEPUMbIE
nokasaTesnw.

6.3.4.3.5.3 B TeueHne BCEro >XM3HEHHOro LMKIia npoekTa LOSPKEH NPOBOAUTLCA
MOCTOSIHHbLIA MOHUTOPUHI BO3HUKHOBEHMUSI HOBBIX PUCKOB 1 X MCTOYHUKOB.

6.3.4.3.6 OueHka npouecca MeHegXMEHTa PUCKOB
[laHHbIN BUAO 0eATeNbHOCTM COCTOUT U3 peLLEHNs Cneayowmx 3agaq:



6.3.4.3.6.1 [JomkHa cobupaTtbcs mHdopMauums B TEYEHWE BCErO >KU3HEHHOMO
LMKNa npoekTa Ana uernen yryduweHust npouecca MeHeXMeHTa PUCKOB U
N3BrneYeHnst NPaKTUYECKNX YPOKOB.

Mpuveyanne -  WHdbopmaumss O  puckax  BKMoYaer B cebs
NOEHTUMLNPOBAHHBIE PUCKKU, UX MUCTOYHMKW, NPUYMHbI, 06paboTKy M npumepsl
YCMNELLUHOro NPMMEHEHNs1 BblO paHHbIX BapuaHTOB 06 paboTku.

6.3.4.3.6.2 [lpouecc MeHegXMEHTa pPUCKOB  OO/KEH  Nepuoanvyecku
nepecMmaTpmBaTbCs B NSiaHe ero pesynbTaTUBHOCTU N 3GEKTUBHOCTMN.

6.3.4.3.6.3 NHdopmauunsa o6 naeHTUMUMpoBaHHbLIX puUcKax, Ux obpaboTke u
npumepax ycnewHon obpaboTkM AofkHa Nepuoguyeckn nepecMmaTpyBaTbCs C
LLenbto BbISIBIIEHUSI CUCTEMHbIX NMPOEKTHBLIX M OPraHN3aLNOHHbLIX PUCKOB.

6.3.5 lNpouecc meHemKMeHTa KOHdUrypauum

6.3.5.1 Llenb

Llenb npouecca MmeHeoxmMeHTa KOHJwMrypauum COCTOUT B YCTaHOBIEHUN W
noaaepXaHun LenoCTHOCTU BCEX UOEHTUMMLMPOBAHHBIX BbIXOOHbLIX pPe3yrbTaTtoB
NpoekTa unu npouecca obecnedeHnsa AOCTyna K HUM foBGON 3aMHTEPECOBaHHON
CTOPOHbI.

6.3.5.2 Bbixogbl
B pesynbrate ycnewHOro OCYLECTBIIEHMS MNpouecca MeHemKMeEHTa

KOHpmrypaumu:
a) onpenensaeTcsa cTpaterns MeHeaXXMeHTa KoHmrypauum;

b) onpemensoTCA COCTaBHble 4YacTW, HyXjawwmecd B MeHegXMeHTe
KOHJurypaumu;

C) ycTaHaBnmBaeTcs 6aszoBasi NMMHUA KOHGUIrypaLuu;

d) ocyuwecTBnseTca ynpaBneHWe W3MEHEHUSMW B COCTaBHbIX 4acTsX,
HaxoOsLLMXCS NO4 MEHEeIXKMEHTOM KOHGMIypaLuu;

e) OCYLLECTBJIAETCA ynpaBJieHne KOHC*)I/II'ypaLI,VIeFI COCTaBHbIX YacTen, BXOAALMX
B BbIMYCK;

f) cTaTyc cocTaBHbIX YacTel, Ha KOTOpble PacnpPOCTPaHAETCS MEHEOXMEHT
KOHMrypaLummn, CTaHOBUTCS AOCTYMNHLIM Ha NPOTSHKEHUN BCETO XU3HEHHOTO LIMKIa.

Mpumeyanre - Mpouecc MeHeaXMeHTa KOHGMIypauum nporpaMMHbIX CPeacTs
SIBNSETCA cneuuanbHbIM Clydaem Mnpouecca MeHepkMeHTa KoHdwrypauum wu
BXOAWT B rpynmny NpoLEecCoB NoaaepXKi NPorpaMMHbIX CPeacTs.

6.3.5.3 Bnabl gesarenbHOCTU 1 3aga4n

B npoekTe [OMmMKHbI OCYLIECTBMATLCS Creaylowme Buabl OeATENbHOCTU U
3aga4ym B COOTBETCTBUN C MPUHATBIMU B OpraHn3aLum nonmMTukammn u npouenypamm
B OTHOLLEHMM NpoLiecca MEHEOKMEHTA KOHGMIypaLun.

6.3.5.3.1 lNnaHnpoBaHne MeHeaXMeHTa KoHJMrypau i
[aHHbIN BUA 0eATEeNbHOCTU COCTOUT U3 PeLLEeHNs CrieayroLmx 3aaau:



6.3.5.3.1.1 B npoekTe pormkHa ObiTb onpegeneHa cTpaTternss MEeHemKMEHTa
KOHdpurypawmu.

MpumevaHune - K 3Ton 3agaye OTHOCAT: onpeaerneHne NosIHOMOYUA Ha 3anpeT
WU paspelleHne [OCTyna, BbINYCK W YyrNpaBrieHWe W3MEHEHUAMMU 3fEMEHTOB
KOHdmrypaumm; onpegerneHme Mecta u yCrnoBuiA XpaHeHUs, BKItovas TpedoBaHus K
OKpyXatollen cpefe, a B criydae uMHdopMauum - onpegerieHne Hocutenen ans
XpaHEHMS1 B COOTBETCTBMM C  HA3HAYEHHbIMM  YPOBHSMM  LIENOCTHOCTW,
3aumieHHocTM 1 6es3onacHocTW; onpederieHne  KpUTEPUEB WM CODbITURA,
COOTBETCTBYHOLMX Hayany ynpaBneHusi KOHdmrypaunmem u COnpoOBOXOEHUIO
0a30BbIX JIMHWUIN pPa3BUTUSA KOHMMrypauumn, onpegerneHve ctpatermm ayguta wm
OTBETCTBEHHOCTU 3a rapaHTUM HENPEpPbIBHOM LIENIOCTHOCTU W  3aLUMLLIEHHOCTH
WH(popmMaLmn, onucbiBaowen KoHdwmrypauuo. [eAaTenbHOCTb  MeHeXMeHTa
KOHMrypaummn cnegyeT corniacoBaTtb C pyKOBOACTBOM, NpeaCcTaBfieHHbIM B [6].

6.3.5.3.1.2 B npoekte ormkHbl 6bITb MOEHTMMUNPOBAHLI COCTaBHbIE YacTw,
KOTOpble ABNSTCA NPeaMETOM ynpaBreHnst KoHmrypaumen.

MpumevaHne - CocTaBHble 4YacTu, M@e 3TO Heobxoaumo, pasnmyalroTcs
YHUKamNbHbIMA  OOMTOBPEMEHHBIMU  MAeHTUMKaTopamMm WnM - MapKUpOBKaMMU.
NoeHTudmkaTopbl OOMMKHbI COOTBETCTBOBATb CTaHAapTaM W COrnalleHUsm
NPOM3BOACTBEHHOIO CEeKTopa Tak, YTOObl COCTaBHbIE YacTu, Haxoaswmecs nog
yrnpaBreHnem KOH(pUrypaumu, OHO3HAYHO COOTBETCTBOBANMM CBOUM
cneymdmKkaumamM nnm nx dKBUBaneHTam, JOKYMEHTUPOBAHHbLIM OMMCAHUSIM.

6.3.5.3.2 OcywecTBrneHne MeHegXKMeHTa KOHdMrypawmm
[aHHbIN BUA 0eATENbHOCTU COCTOUT U3 pPeLLIEHNs CreayroLwmX 3a4auq:

6.3.5.3.2.1 lpoekT porvkeH nogaepxveBatb WMHGOpMaUMo O KOHdMrypauum Ha
NPMEeMIEMOM YPOBHE L,€NOCTHOCTU U 3aLLMLLEHHOCTMW.

MpumeyanHne - T[lpu peweHun 3ToM 3adadunm  HeobxooMMO  y4UTbIBaTb
OCOOEHHOCTM  COCTaBHbIX  4acTen, Haxooswuxcs  nog  ynpaerieHUeM
KOH(urypauven. KoHdurypaumsi onucbiBaeT, rge 3TO BO3MOXHO, COOTBETCTBUE
TEXHONOMMYECKUM CTaHdapTaM WM cTaHgaptam Ha npogykuuio. Heobxogmmo
rapaHTMpoBaTb, YTO MHGOPMaLUA O KOHMMrypauum no3BosideT UMETb MPSMyI0 U
obpaTHyl0  npocrnexvBaemMocTb K  APYTMM  COCTOSIHUAM  KOHQwrypauuw,
onucobiBaembiM 6a3oBon nuHMEN. Heobxoaumo o0O6beauHATL pa3BUBaOLLMECS
COCTOSIHUA  COCTaBHbIX  YacTemu KOHduMrypauum — onsa popMUpOBaHUS
AOKYMEHTUPOBaHHOMW 6a30BOM NMHUM Ha onpeferneHHble MOMEHTbl BPEMEHU UK
npu onpedeneHHblx  obcTosaATenbCTBax. Heobxogumo  pernctpupoBaTtb
obocHOBaHuA [Ans 06asoBOM JIMHWMM M CBA3A@HHLIX C 3TMM  MOSIHOMOYMK MO
OTHOLLUEHMIO K AaHHbiIM O 6a30BOM NMHUMKM  KOHdwrypauuu. Heobxoanmo
nogaepxvBaTb 3anMcu O KOHMrypauum B TeYEeHWEe BCEro XMU3HEHHOro LuKna
cCUcTeMbl W apxuMBupoBaTb WX B  COOTBETCTBUM C  COIMALLEHUSMN,
3aKkoHo4aTeNnbCTBOM U NepenoBbiM NPON3BOACTBEHHBIM OMbITOM.



6.3.5.3.2.2 Npun peanm3aunm npoekTa HeOOXOANMO rapaHTUPOBAaTb Haasexallee
npoBefieHne  MOEHTUMKaummM, pernctpauun, OueHUBaHWs,  YTBEPXOEeHUS,
BHELpEeHUS 1 BepndmKaLmum npn n3ameHeHnsax 6a3oBom IMHUM KoHdmrypawmu.

MNpumMevaHue - OTa 3agaya Takke MOXET BKMovaTb B cebs obbeanHeHve B
npouecce pas3BUTUA KOHGMrypauum COCTOAHUA ee COCTaBHbIX YacTen [Ans
dopMUPOBaHNS JOKYMEHTMPOBaAHHOM 6a30BOM NMHUM HA ONpenerneHHbI MOMEHT
BPEMEHN WM MNpU onpedesieHHbIX OBCTOATENbCTBAX; pPerucTpaumio COCTOAHUIN
KOHdurypauumm, obocHoBaHus Ans 6a3oBOW JIMHUM U CBSI3@HHbIX C  9TUM
MNOMHOMOYMA MO OTHOLWIEHUI0 K [JaHHbIM O 6a30BOW JIMHWM  KOHQMIypauuw;
noaaepXKy 3anvcen o KOHUrypaumm B TeHeHne BCero XM3HEeHHOro LinKIia CUCTEMBI
N apxvBMpoOBaHWE B COOTBETCTBMM C COIfALLEHNSMW, 3aKOHOAATESNlbCTBOM WU
Haunyyllen nNpous3BOACTBEHHOW MPaKTUKOW; yrpasSieHWe BbINOSIHEHNEM 3arnuceu,
N3MEHEHUAMU N YTBEPXKOEHUAMM TEKYLLEro ctatyca KoOHmrypauum n ctatyca Bcex
npeablayLwmx KOH(pUrypawun ans noaTBEPXOEHMS KOPPEKTHOCTH,
CBOEBPEMEHHOCTH, LENOCTHOCTU M 3alMLLEeHHOCTU WHopMauun; nposeneHue
ayguTta Ons nNpoBEpKM COOTBETCTBUSA ©a30BOM NMHUKM YepTexam, OOKYMEHTaM Mo
yrnpaBneHuo nHTepencamm n apyrum cornacoBaHHbIM TpeboBaHUsSIM.

6.3.6 Npouecc meHemKMeHTa MH(popmaLnmn

6.3.6.1 Llenb

Llenb npouecca MeHegxMeHTa WHoOpMauMM COCTOUT B CBOEBPEMEHHOM
NpeaocTaBfieHNN 3aUHTEPECOBAHHbIM CTOPOHAM pPeneBaHTHOW, CBOEBPEMEHHOMN,
MNOMHOW, OOCTOBEPHOW W, ecrn TpebyeTcs, KoHmaeHunansHon wuHdbopmMauum B
TEYEHMEe N COOTBETCTBEHHO NOCSIE 3aBEPLLEHMS XNZHEHHOIO LKA CUCTEMBI.

B pamkax gaHHoro npoiecca peanuayetca cosgaHue, cbop, npeobpasoBaHue,
XpaHeHne, MOWCK, pacnpoCcTpaHeHMe W ucnonb3oBaHne uHdopmauun. [Npouecc
yrnpaenseT uHgopMaLmnen, BKIoYass TEXHNYECKYHO, NPOEKTHYI, OpraHU3aLnoHHY0,
NoNnb30BaTerNbCKyld MHGOPMaUMIO, a Takxe WHGopMaumio, coaepxallycs B
cornaLleHusix.

6.3.6.2 Bbixoabl
B pesynbrate ycnewHOro OCYLECTBIIEHMS MNpouecca MeHemKMEHTa

WHdpopmaLmm:
a) onpegendeTcsa nHdopmMaums, nognexawas ynpaBieHuio;
b) onpenenstotcs dopMbl NpeacTaBfeHNss MHGopPMaLuuy;

C) WHdopmauusa npeobpasyeTcsa U pacnpenenseTtcsa B COOTBETCTBUM C
TpeboBaHNsAMY;

d) AOKyMeHTUpyeTCsa cTaTyc MHdopmaLuu;
€) HdopmaLmsa ABMSeTCS akTyanbHOMW, NOMHON N AOCTOBEPHOMN;

f) ntHdpopmaLms cTaHOBUTCA AOCTYNHOM NS YNONIHOMOYEHHbIX CTOPOH.
[MpymeyaHue - MNpouecc MeHegXMeHTa JOKYMeHTauMM NporpaMMHbIX CpeacTs
ABMIAETCSA YacTHbIM Crny4yaeM rnpouecca MeHemKMeHTa MHgopMauun 1 BXoauT B
rpynny NpoL.eccoB NOAOEPXKKM NPOrpaMMHbIX CPEACTB.



6.3.6.3 Bunabl gesarenbHOCTU 1 3aga4n

B npoekTe [OMMKHbI OCYLLIECTBMATLCS Creaylowme Buabl OeATENbHOCTU U
3aga4ym B COOTBETCTBUN C MPUHATBIMU B OpraHn3auum nonmMTukammn n npouegypamm
B OTHOLLEHMM NpoL.ecca MeHeaXMeHTa NHopmaLmu.

Mpymeyanue - B [19] cymmumpytoTca TpeboBaHUA K MHGOPMaLMOHHbIM Griokam
(AOKyMeHTau M) 1 NPUBOANTCS PYKOBOACTBO MO UX paspaboTke.

6.3.6.3.1 [NnaHnpoBaHne MeHegXKMeHTa MHopMaLmm
[aHHbIN BUA 0eATENbHOCTU COCTOUT U3 pPeLLEHNs CreayroLwmX 3a4au:

6.3.6.3.1.1 B npoekte [omkHbl onpeaensaTbcs MHAOPMALMOHHbIE BroKMK,
KoTopble OyayT noaBepratbCs MEHEMKMEHTY B TEYEHWE >KU3HEHHOro LMKNa
CUCTEMbI X  COMMACHO MNOMUTMKE OpraHuM3auuM WM 3aKoHO4aTENbCTBY
nogaepXMBaTbCs B TEYEHME ONpeaerneHHoro neproaa nocne ero OKOH4YaHus.

6.3.6.3.1.2 Npun peanusaumm npoekta Heobxoanmo pacnpenensTbs NOHOMOYUS
N 0653aHHOCTM, OTHOCAWMECS K 3apOXOEHU, CO30aHWUI0,  HAKOMMEHWUIO,
apXMBMPOBAHMIO N NUCMOSb30BaHNIO MHAOPMALMOHHBLIX BJI0KOB.

6.3.6.3.1.3 llpn peanusaumm npoekTa OOIMKHbI ObITb oOnpedeneHbl npaea,
0653aHHOCTM M 06s3aTenbCTBa, Kacalwlwmecs XpaHeHud, nepegadm n goctyna K
NMHPOPMAaLMOHHBIM BioKaM.

MpymeyaHue - Heobxoamumo yaenatb LOIPKHOEe BHMMaHue 3akoHo4aTeNbCTBY,
3aWmTe U COXPaHEHW0 TauHbl MHGOPMAaUMM U OaHHbIX, Hanpumep, No npasam
BnageHus, OOroBOPHbIM OrpaHUYeHusM, npaBaM [OOCTyna, WHTEennekTyansHou
COBCTBEHHOCTM W MNAaTEHTHOMY 3akoHogaTtenbcTBy. B cnyvyae npumeHeHus
OrpaHU4eHnn nnu SonyLeHnn MHopMaumna NaeHTUULNPYETCA COOTBETCTBYOLLIMM
obpasom. LTaTHOMY nepcoHarny, KOTOpbI O3HAKOMIIEH C MOA4OOHLIMK Briokamm
WHpopmaLmm, coobLuaeTca o ero 06513aHHOCTAX U OTBETCTBEHHOCTH.

6.3.6.3.1.4 lNpn peannsauumm npoekta HeobXxooMMO onpedensaTb CodepXaHue,
CeMaHTuKy, dopmaTtbl U cpeacTBa AnA NpeacTaBreHus, XpaHeHus, nepegadv u
novcka nHdopmMawmu.

[Mpumeyanune - MHdopMaLmss MoxeT NosBNATLCA M ucyesaTb B fobon dopme
(Hanpumep, BepbanbHOW, TEKCTOBOW, rpadM4yeckon U YUCIIOBOM) N MOXET ObITb
coxpaHeHa, obpaboTtaHa, npoagybnvpoBaHa W nepedaHa npu noMowm JobbIX
HocuTenen (Hanpumep, SNEKTPOHHbIX, MeYaTHbIX, MarHUTHbIX, ONTUYECKKX).
Heobxoammo y4uTbiBaTb OrpaHUYEeHWss opraHusauuv, Hanpumep, OTHOCALMECs K
NHAPACTPYKTYpe, CBA3AM Mexay opraHu3auusaMym 1 pacnpegeneHHsiM pabotam
Hag npoektom. CraHgapTbl UM COMMalleHus,  Kacawlmecs  XpaHeHus,
npeobpasoBaHud, nepegadn v npeacTaBneHns MHGoOpMaLnM, UCMNOMb3YHTCS B
COOTBETCTBUM C MNONUTMKaMU OpraHu3auuu, COrnaleHUsMMU W OorpaHUYeHUsMU,
yKa3aHHbIMW B 3aKOHOAaTeSbHbIX aKTax.



6.3.6.3.1.5 llpn peanu3auum npoekTa OOSPKHbl OnpeaenaTbCs AeUCTBUSA Mo
CONPOBOXaAEHMO NHdOPMaLUK.

MpumevaHue - 3T OeNcTBUSA BKMNOYAOT B ce0A aHanmM3 COCTOSAHUSA XPaHUMOWN
WH(popMaLMM B OTHOLLEHMM €€ LIeSIOCTHOCTWU, OOCTOBEPHOCTWU, OOCTYMHOCTU U
nMobbiXx noTpebHoCcTeM B KOMMPOBAHWM WM MNEPEHOCe Ha anbTepHaTMBHbIE
HocuTenn. CnegyeT paccmaTtpvBaTb BapuaHTbl: MO0 COXpaHUTb MHAPPACTPYKTYPY
KaK TEXHONOorM4yeckne N3MeHeHus1, YTobbl apxmMBHbIE HOCUTENMN JaHHbLIX MO BbITb
NpoynTaHbl, MO0 OCYLWECTBUTL MNepe3anncb apXMBHbIX HOCUTENEN [AaHHbIX,
NCMOMb3ys HOBYO TEXHOSOIMIO.

6.3.6.3.2 BeinonHeHne meHegxmMeHTa nHdopma mu
[aHHbIN BUA 0EeATENbHOCTM COCTOUT U3 PELLEHNS CreayroLmMX 3a4au:

6.3.6.3.2.1 Mpw peanusauum npoekta  OOKHbI NCNonb30BaTbCs
naeHTUMuUnpoBaHHbie B1okM MHopMaLun.
[MpymeyaHue - K aTon 3agade MOXeT OTHOCUTLCA POPMUPOBaHNE NHGOPMaL MK
unu ee c60p OT COOTBETCTBYHOLLMX UCTOYHUKOB.

6.3.6.3.2.2 [llpn peanmm3auum npoekTa HeobxooMmo conpoBOXaaTb Oroku
NMHGOPMALIMM N XpaHSLLMECS 3anmch 3TUX 610KOB B COOTBETCTBUM C TpeboBaHUAMM
K LEenoCTHOCTH, 3alLMLLIEHHOCTU U CEKPETHOCTMI.

[MpumeyanHne - CregyeTr perncTpupoBaTb CTaTyC COCTaBHbIX YacTeu
WHopMaLMM, Hanpumep, OnNuUcaHue BEPCUKW, 3anuCb  pPacrnpoCTPaHEHUs,
Knaccudmkaums  ypoBHen  3aumTbl.  Heobxogumo  pacnonaratb  YeTKOM
WHopMaLMen, XpaHUTb U NoAOepMBaTb ee Tak, YToObl OHa fnerko u3Brekanachb u3
cpeacTs, obecnednBalomx MNOOXOAALLY0 cpefy, MpeaoTBpaLLatoLLyo  Mopyy,
aerpagauuio n notTepro nHopmamu.

6.3.6.3.2.3 Npn peannsaymm NpoekTa HeOOXOAMMO HaxXoaMTb U PacNpPOCTPaHATb
WMHOPMaLMI0  Ha3Ha4YeHHbIM CTOPOHaM B COOTBETCTBUM C  TpeboBaHUAMMU
corracoBaHHbIX rpadmkoB paboT 1 Npu onpeaeneHHbIX 06CcTosATeNnsCTBax.

MNpumevaHue - WNHdopmaums npegocTaBnaeTca Ha3HayYeHHbIM CTOpOHaM B
npuemnemon dopme.

6.3.6.3.24 [lpn peanmnsaumm npoekTa HeobXoguMMO  NpPenoCcTaBnATb
oML ManbHy0 JOKYMEHTALNI0 B COOTBETCTBUMN C TPeBOBaHUSMMN.

[MpumevaHne - [Mpumepamn  odmumManbHOM — OOKYMEHTauum  ABNSOTCSH
cepTudmKaTbl, CBUAETENBLCTBA akkpeanTaumm, NMLEH3UN N OLLEHOYHbIE PEUTUHIA.

6.3.6.3.2.5 lpn peanusaumm npoekTa HeoOBXOOMMO apxXMBUPOBaTb 3afaHHYH
WMHOPMaLMIO B COOTBETCTBMM C UENsAMU ayauTa, COXPaHEHWEM 3HaHun W
3aBepLUEHMEM MPOoeKTa.

MNpumevaHne - Heobxoammo BbIGMPATL HOCUTENW, WX PacrosioXeHe W
cnocobbl 3aWwmTbl MHOpPMauuUM B COOTBETCTBMM C 3adaHHbIMU Meprogamu
XpaHeHNss M BOCCTAHOBMEHWS  MHopMauun,  MOMUTUMKOW  OpraHusauuu,
cornaweHnsaMmM 1 3akoHogaTenscTBoM. 1o JOroBOpEeHHOCTU rapaHTUpyeTcs, YTO
nocre 3aKpbITUSA NPOEKTa Ha MecTax ocTaeTcs Heobxoanmasi JOKYMeHTauus.

6.3.6.3.2.6 Npwn peanusaunm npoekTa HEOBXOANMO YHUHTOXATb HEXenaTenbHYHo,
WUCKaXXEHHYI0 UINn He MOAOAloLLyHCHA npoBepke WHGOpPMaLMio B COOTBETCTBUM C
NONUTUKOW OpraHn3aumm, TpeboBaHMAMM K 3aLLMLLEHHOCTU U COXPAHEHMIO TalHbI.



6.3.7 NMpouecc namepeHumn

6.3.7.1 Lenb

Llenb npouecca nsmepeHun 3aknovaeTcsa B cbope, aHanmse n cocTabrieHUn
OTYETOB O [aHHbIX, OTHOCALMXCH K pa3paboTaHHbIM NPOAYKTaMm M npoueccam,
peanu3oBaHHbIM B Npeaenax onpeneneHHoro opraHM3auoHHOro nogpasaeneHuns,
AN nogaepxkn  3dEKTUBHOIO MEHeLXMEeHTa npoueccoB U  OOBbEeKTUBHOM
AEeMOHCTpaLnn Ka4ecTBa 3TUX MPOAYKTOB.

6.3.7.2 Bbixoabl
B pesynbTaTe yCcneLwHoro ocyLecTBAeHNs npoLecca M3MepeHuii:

a) umaeHTMdmUMpyloTCa  MHOPMaLMOHHbIE  MOTPEOHOCTU  TEXHUYECKUX
MPOLLECCOB U NPOLIECCOB MEHEAXMEHTA;

b) wgeHTUdMUMpyeTcs w©n  (MnM) paspabaTtbiBaeTCs  COOTBETCTBYHOLLASA
COBOKYMHOCTb  €OWHWUL,  M3MEPEHMUs,  YNpaBnsgeMblX  WHEOPMaLMOHHBLIMN
noTpebHocTAMM;

C) onpenensTcs 1 NIaHUPYTCA AENCTBUSI NO U3MEPEHUSM;

d) Heobxoaumble OaHHble CO6VIpaPOTCFI, COXPaHAKTCA, aHaliM3npyrTcda W«
MHTEPNPETUPYIOTCA pe3yrbTaThl,

€) Mcnomnb3ylTcs MHAOPMAaLMOHHbIE NPOAYKTblI AN MOAOEPXKKU PeLLeHuin ©
obecneyeHns 06 bEKTMBHOM OCHOBbI A1 KOMMYHUKaLWIA;

f) oueHnBalOTCA eAnHNLBI U3MEPEHUI N NPOLLECC N3MEPEHUIA;

g) cBefeHns o6 ycoBepLUEHCTBOBaHMAX cCOOBLIATCA Briagernbuy npouecca
N3MepeHUNn.

6.3.7.3 Bunabl gesarenbHOCTU 1 3aga4n

MMpn peanusauun npoekTa [OOSPKHbI  BbINOMHATLCA Cleaylowme Buabl
AeATenbHOCTU W 3ajadn B COOTBETCTBMM C  MPUHATBIMM B OpraHusauuu
nonMTUKamun 1 npouenypamv B OTHOLLEHUW rpouecca U3MepeHuil.

MNpumevanne 1 - B [21] npeactaeneHa ©6onee nogpobHas COBOKYMHOCTb
OencTBUA W 3afady, KOTopble COrMnacylTcs C  OEeUCTBUMAMW W 3adadamu,
NpuBEeaEHHBIMUN HIDKE.

[MpymeyaHune 2 - B [4] KOHKPEeTU3MPYOTCA TpeboBaHNS CUCTEMbI MEHEOKMEHTa
KayecTBa 4519 U3MepeHUs N MOHUTOPWUHra NPOLLECCOB U NPOOYKTOB.

6.3.7.3.1 [NnaHMpoBaHue n3mepeHui
[aHHbIN BUAO 0eATenbHOCTM COCTOUT U3 peLLeHNs Crneayowmx 3agaq:

6.3.7.3.1.1 B npoekTe HeobXoAMMO oOnMcaTb XapakKTEPUCTUKN OpraHvM3auumu,
NPOBOASALLEN N3MEPEHNS.

6.3.7.3.1.2 B npoekte HeobxoaumMo uaeHTudMuMpoBaTb U pacnpeaenutb no
npuoputTeTam noTpebHoOCTN B MHCpopMaLun.



6.3.7.3.1.3 [llpu peamu3aumm npoekTa OOSPKHbI ObiTb  BbIOpaHbl U
AOKYMEHTUPOBAHbI €OMHULbI U3MEPEHUd, yaoBreTBopsiowme NMHGPOPMaLMOHHBIM
noTpebHocTAM.

6.3.7.3.1.4 B npoekTe Heobxoaumo onpenenatb npoueaypbl cbopa AaHHbIX,
aHanusa n npeacTaBfieHNs1 OTYETOB.

6.3.7.3.1.5 B npoekTe HeobXooMMO onpeaensTb KpUTEPUUM AONF  OLEHKU
WMHpOPMaLMOHHLIX MPOAYKTOB U NpoLecca N3MepeHUN.

6.3.7.3.1.6 lNpn peannsaumm nNpoekTa HEOOXOAMMO PACCMOTPETb, 0A0OPUTL U
obecneunTb pecypchbl ANs peLleHns 3a4a4 N3MepeHun.

6.3.7.3.1.7 B npoekTte AOMKHO ObITb NpPegycMOTPEeHO npuobpeTeHne u
pasBepTbiBaHWE MOALEPKNBAIOLLMX TEXHOSTOTUN.

6.3.7.3.2 BbInonHeHne n3mepeHun
[aHHbIN BUA 0eATENbHOCTU COCTOUT U3 PeLLEeHNs CrieayroLwmx 3aaauq:

6.3.7.3.2.1 B npoekte HeobxoauMMO OObEAUHATH Mnpouenypbl AN CO34aHus,
cbopa, aHanu3a [aHHbIX W NpefCcTaBrfieHWss OTYETOB B COOTBETCTBYHOLUME
npouecchbl.

6.3.7.3.2.2 [aHHble npu peanuM3auun npoekTa [OOPKHbl HaKanMBaTbCH,
COXPaHATLCA U MPOBEPATHCA.

6.3.7.3.2.3 B pamkax npoekta HeobxoouMMO BbIMOMHATb aHanu3 OaHHbIX WU
pa3pabatbiBaTb MHGOPMALIMOHHBIE MPOAYKThI.

6.3.7.3.24 [llpn peanM3aumm npoekta HeobxoouMMO [OOKYMEHTMPOBaTb U
coobuwaTb pesyrnbTaTbl NOfb30BATENAM U3MEPEHU.

6.3.7.3.3 OueHnBaHe N3MepPEHUI
[aHHbIN BUA 0eATENbHOCTU COCTOUT U3 PeLLEHNs CrieayroLwmx 3aaau:

6.3.7.3.3.1 Mpwn peanusauum npoekTta Heobxoanmo oueHnBaTb
WMH(popMaLMOHHbIE NPOAYKTLI U NPOLLECC N3MEPEHUN.

6.3.7.3.3.2 B npoekte [OomkHO ObITb NPegyCMOTPEHO  BbisIBfIEHUE
NOTEHUManbHbIX YIydLWeHNn N NHPOPMUPOBAHUE O HUX.

6.4 TexHn4Yeckune npouecchol
6.4.1 NMpouecc onpepeneHns TpeboBaHun NnpaBooodnagaTenen

Mpumevanne - [lpouecc onpegenenna TpeboBaHun npaBoobnagatenen B
HaCTOSILLEM CTaHOapTe ABMAETCS cneumanbHbIM CllydaeM npouecca onpeaeneHns
TpebGoBaHui npaBoobnanatenen B [18]. [Nonb3oBatenn MoryT paccmaTpuBaTb
Tpebyemoe COOTBETCTBME MO OTHOLLEHUIO K npoueccy B [18] B 6ornblLuen cTeneHu,
YeM K NpoLIeCCY B HACTOSILLEM CTaHAapTe.



6.4.1.1 Llenb

Llenb npouecca onpegeneHns TpebosaHuK npaBoobnagaTenen CocTouT B
BblIBNEHMM TPeOOBaHUN K CUCTEME, BbINOMIHEHME KOTOPbIX MOXET obecneymBaTb
npegocTaBsneHne ycnyr, HeobxoaMMbIX nonb3oBaTeniam n Aapyrum
npaBoobnagarTenam B 3agaHHON cpeae NPUMEHEHMS.

OTOT npouecc NO3BOMAET onpegenaTb npaBoobnagarenen wunm  Knacchbl
npasoobragartenen, KoTopble CBs3aHbl C CUCTEMOM Ha MPOTSHKEHUN BCEro ee
XXM3HEHHOMO LIMKMA, a Takke uX noTpebHOCTM u noxenaHusa. B pamkax npouecca
OHW aHanM3NpPylTCA N NpeobpasyloTcsl B OOLLYyHO COBOKYMNHOCTb TpeboBaHui
npaBoobnagartenen, KOTopble OMNUCbIBAlOT Xerlaemoe MOoBe4EHNE CUCTEMbI B
npoLuecce B3aUMOOENCTBUS CO cpefor npumeHeHusi. OHa cnyyuT B KayecTBe
CCbIIKM, MO OTHOLIEHMIO K KOTOPOW Kaxkdas npegocTaBnsemMasl  ycnyra
noaBepraeTcs BanvMgauuMm Ans NOATBEPXOEHUSA TOro, YTO CUCTeMa MOMHOCTbLHO
YAOBMNETBOPSET 3asiBNIEHHbIM TpebOBaHMAM.

6.4.1.2 Bbixoabl
B pesynbtate ycnewHoOro OCYLECTBMEHUS Mpouecca  onpeneneHus
TpeboBaHu npaBoobnagaTenen:

a) 3apatoTcs Tpebyemble XxapakTEPUCTUKN U YCIIOBUSI UCMOSNb30BaHUS YCIyT,;
b) onpegensoTca orpaHNYeHns AN CUCTEMHbBIX PeLLeHWUI;

c) jocTuraeTcs BO3MOHOCTb NpocneXxuBaHus oT TpeboBaHui
npasoobnagarenen K npaBoobragarensm n nx NnoTpedHOCTAM;

d) onuckiBaeTCst OCHOBa ANs ONpeAeneHnsi CUCTEMHbIX TpeboBaHWA;
€) onpenensieTcs OCHOBa AN BanvaaLuum COOTBETCTBUS YCIYT,

f) dpopmupyeTca ocHoBa Ans BeAeHUA NeperoBOpOB U 3aKIOYEHUST CornaLleHun
O NocTaBKe YCNyr1 unv NnpoayKLmu.

6.4.1.3 Buabl gesarenbHOCTU 1 3aga4n

Mpn peanu3aumm npoekTa [OOSPKHblI OCYLECTBATBCA cregyooume Buabl
AesaTenbHOCTM W 3agadyn B COOTBETCTBUMM C  MNPUHATBIMWA B OpraHuM3auumm
NoNMTUKaMM 1 NpoueaypamMn B OTHOLLEHWM Mpouecca onpegeneHns TpeboBaHuii
npasoobriagarens.

6.4.1.3.1 NaeHTudmkaumna npasoobnagatenemn
[aHHbIN BN 0eATENbHOCTU COCTOUT U3 pPeLLEHNs CreayioLen 3agaym:



6.4.1.3.1.1 Tlpn peanm3aumnm npoekta HeobxoauMo uAeHTUULMpoBaTb
oTAeNbHbIX npaBoobnagatenen wnMM  Kraccbl npaBoobragartenen, UMELMX
3aKOHHbIN MHTEPEC K CUCTEME B TEYEHME €€ XNZHEHHOTO LMKNa.

[Mpumeyanue - K HUM OTHOCATCS, MO KpanHen Mepe: norb3oBaTenin, onepaTopsl,
opraHusauun  noadepXku,  paspabotuvky,  npousdBoguTenn,  obyyarowme
opraHusauuu, opraHM3aLnm TEXHUYECKOro 0O CNyXMBaHNS U PEMOHTA, OpraHu3auuu,
pacrnopsbkatolmeca pecypcamu, npuobpeTtalolme CTOPOHbI W OpraHusauum
nocTaBLWKa, CTOPOHbI, OTBETCTBEHHbLIE 3a MHTEPKENC C BHELIHMMM OOBEKTaMMU,
perynupyoume opraHbl U npegctaBuMTeny oOLliecTBeHHOCTW. B cnyvae, ecrnm
HenocpeacTBEeHHas KOMMYHMKaLms HeocyLecTBMMa (Hanpumep, ans
noTpebuTeNbCKNX TOBaApoOB UM ycnyr), BblbupaloTcs npeacTaBuTenM  unu
AOBEpPEHHbIEe N1ua npaBoobnagarenen.

6.4.1.3.2 N geHTudmkaumns TpebosaHum
[aHHbI BUA OeATenbHOCTN COCTOUT U3 peLLeHns Crieayowwmx 3agay:

6.4.1.3.2.1 JomkHbl BbITh BbisiBIieHbI TpeboBaHWs npaBoobnagarenen npoekTa.

MpumevaHune - TpeboBaHuA npaBoobriagaTenen MOryT BblpaXaTbCs B dopme
noTpebHocTen, noxenaHun, TpebosaH, OXMOAHUA N BOCNPUHATBLIX OrpaHUyYeHni
OTAenbHbIX npaBoobnagartenen, KoTopble, B CBOW O4YeEpedb, BblpaxalTCa B
TepMMHax Mogenu (TEKCTOBOW nnu oopMasni3oBaHHOM), OPUEHTUPOBAHHOM Ha Lenu
N nosegeHWe CUCTEMbl U OMUCbIBAKOLLIEN ee B KOHTEKCTe cpedbl U YCIoBUM
OYHKLMOHNPOBaHMSA. [na OCyLLeCTBNEHUA 3TUX OENCTBUA MOXET ObiTb MOMe3Hown
Mogenb KadyectBa nNpoaykumm Wn  TpeboBaHMM K KavecTBy, TakKuX Kak
yCTaHoBneHHble B [8] u [29]. B TpeboBaHusAx npaBoobrnagarenen [OOIPKHbI
YYMTbIBATbCA HYXObl, MNOTPEOHOCTM OOLEeCTBa W OrpaHWYEeHusl, Hamnaraemble
npuobpeTatolen opraHusaumen, a Takke BO3MOXHOCTAMUM WU CNocobHOCTAMM
nonb3oBaTtenen M onepatuBHOrO nepcoHana. PekomeHayeTcs ccCbinatbCs Ha
WUCTOYHWKWN, HaMpuUMep, Ha XogaTtamcTBa WM COrfalleHus, WX 3aKOHHOCTb U
060OCHOBaHUA, a Takxe Ha gonyweHna npasoobrnagarternen u 3HadeHue, KoTopoe
nNpaBoobragarenu NpyMaaroT BbIMOMHEHMIO CBOMX TpeboBaHui. [ns notpebHocTemn
KntoveBbIX  MNpaBoobragatenen  HeobxoouMMo  yCTaHaBnMBaTb  MokasaTtenu
pe3ynbTaTMBHOCTU, onpeferieHHble TakuMm obpa3oMm, 4ToObl 3KchfyaTalMOHHbIE
XapaKTePUCTMKMN MOIMTM ObiTb U3MEPEHbI U OLEHEHbl. ECnn 3HaunTensHble pyUcKu
ABMAOTCS BEPOSTHLIM Pe3ynbTaTOM BO3HUKAKOLLWMX BOMNPOCOB (T.e. noTpebHocTeN,
NOXenaHun, orpaHN4YeHnn, npeaenos, 06ecnoKOeHHOCTH, NPEensTCTBUIN, ¢)akTOpOB
Unn coobpaxeHun), UMEeLMX OTHOLLEHUS K JiogsamM (nonb3oBaTtensMm U Opyrium
npasoobnagartensiMm) U MxX BOBMEYEHUO UM B3aUMOLAEWCTBUIO C CUCTEMOM Ha
nobomM oTpe3ke BpeMEHM B MPOLECCE >KU3HEHHOMO LUMKIa 3TOM CUCTEMbI.
PekomeHgauun no BonpocaMm wuaeHTUdmKauum M TPaKTOBKU B3auMOOeNCTBUA
yerioBeka C CUCTEMOM coaepxaTcs B [24].

6.4.1.3.2.2 B npoekte HeobxoouMMO onpefenatb OrpaHUY4EeHUs CUCTEMHbIX
peLLeHnn, KOTOpble 4ABMSIOTCA HeusbexHbIM CrneAcTBMEM  CYLLUECTBYHOLLMX
cornaLleHun, ynpaBrieH4eCKMX U TEXHUYECKUX PeLLeHUN.

MNpumevaHue - OrpaHnyeHnss MoryT BO3HUKaTb B pesyrnbrare:

1) npuMepoB Unn obriacTen peLLeHui, onpegerneHHbIX npaBoobnagarensamu,;

2) peanusauum peLleHun, NPUHATbIX Ha Goree BbICOKOM YPOBHE CUCTEMHOM
nepapxuu;



3) Tpe6OBaHl/Il7I Nno MUCMNoJib30BaHUKO ornpeerneHHbIX obecneymBatoLLMX CUCTEM,
pecypcoB u LWUTaTHOro nepcoHara.

6.4.1.3.2.3 B npoekte Heobxoaumo onpedenaTtb NpeacTaBUTESbHYIO
COBOKYMHOCTb MOCNeAoBaTeNbHOCTU BUAOB AEATENbHOCTU ANS uaeHTUmKauum
BCex TpebyeMblix yCryr, COOTBETCTBYIOLLMX OXMOAEMbIM pabovnm CLeHapuam u
cueHapusiM NoaaepXKu B 3a4aHHbIX YCIOBUSIX NPUMEHEHUS.

Mpumeyanne - CueHapum UCMOnb3ylTCA AN aHanM3a yHKLMOHUPOBaHWS
CUCTEMbl B 3a[aHHOW cpede NPUMEHEHUS C Lenblo YCTaHOBMeHus TpeboBaHun,
KoTopble dopManbHO He Obinu 3agaHbl HU ooHMM K3 npaBoobnagartenen,
Hanpumep, OpUANYECKue, perynpyloume U couumanbHble o0bdA3aTenbcTBa.
OnpenenaiTca 1 aHanM3MpyrTCsa YCroBUS MCNONb3oBaHus cuctembl. Crnegyet
BKMOYaTb B COOEP)XaHMEe aHanmM3 OEeVCTBUN, KOTOPble BLIMOSHSKT Nofb30BaTenm
AN OOCTWXKEHUS] CUCTEMHbIX LEenen, PeneBaHTHbIX XapaKTEepUCTUK KOHEYHbIX
nonb3oBaTtenen cuctembl (Hanpumep, npegnoraraeMoro o0y4vyeHus, CTeneHu
BbIHOCSIMBOCTH), XapaKTepuCTUK ¢m3ndeckon cpedbl  (Hanpumep, YPOBHS
OCBELLEHHOCTW, TemnepaTtypbl), a Takke Noboro mcnonb3yeMoro obopyaoBaHus
(Hanpumep, obopyaoBaHuA AOn8 3awmTbl UM CBA3W). Takke aHanMaupyrTcd
coumarnbHble U OpraHn3aLnoHHbIE BO3AENCTBMSA Ha NONb30BaTeNen, KoTopble MOryT
NOBMNMATbL HA NPUMEHEHNE CUCTEMbI NN OrPaAHNYMBATL NPOEKTHLIE PELLEHUS.

6.4.1.3.24 Mpwn peanusauunm npoekTa Heobxoaumo  onpegendartb
B3aUMOLENCTBME MeXOy Mofb3oBaTensaMm U CUCTEMOWN, NPUHUMAA BO BHUMaHue
CNOCOBHOCTW YeroBeKa 1 OrPaHNYEHHOCTb €ro HaBbIKOB.

Mpumeyanne 1 - OnpegensaoT TpeboBaHMa NpUCNOcobNeHHOCTM K paboTe,
yCTaHaBnMBaoLme, Kak MUHUMYM, Hanbonee 3ddeKkTMBHbIE, Pe3ynbTaTUBHbIE U
HagexHble paboyme XapakTEepUCTUMKM YeroBeka W ero B3auMoOencTBUS C
cuctemon. [lo BO3MOXHOCTM  UCMNOSMb3YHOT COOTBETCTBYKOLLME CTaHOApPTh,
Hanpumep [12], ©“ npu3HaHHble npodeccuoHarnbHble  OOCTWXKEHUSI  O5s
onpeaeneHus:

1) PM3NYECKNX, YMCTBEHHbBIX CNOCOBHOCTEN N CNOCOBHOCTEN K OBYYEHWIO;

2) pabounx MecCT, YCIOBUI OKpyxalowen cpegbl U obecrnevvBalolLyx 3TU
YCIOBUS1 CPEACTB, BKItoYasi Apyroe o6opyaoBaHMe B KOHTEKCTE €ro NPUMEHEHWS;

3) HopMarbHbIX, HEOObIYHbIX 1 YpE3BbIYaHbIX CUTYaL| WA

4) NpuUHATUS Ha paboTy, 0bydeHns U pa3BUTUSA OrNepaTopoB W Norb3oBaTeren.

Mpnmeyanue 2 - Ecnm npucnocobneHHoCcTb K paboTe umeeT BaXHOE 3HaAYEHUE,
TO TpeboBaHWs K HeW crieayeT nfaHMpoBaTh, 3ajaBaTb W BbINOMHATH 4epes
NPOLLECCbl  XM3HEHHOr0  uUMKna. [Ona  nonyyYyeHWss  Xernaemoro  YPOBHS
npMcnocobreHHocTN K pabote MoryT 6biTh Mcnonb3oBaHbl [12], [14] n [25]. Bug
npouecca, (PoKyCcupyroLerocs Ha npucnocobneHHocTn K paboTte, npuBedeH B
npunoxeHun E.



6.4.1.3.2.5 B npoekTe HeobOXoOMMO YyCTaHOBUTb TpeboBaHWMS K 340pPOBbLIO,
6e30MacHOCTH, 3alMLLEHHOCTU, OKPYXKaloLWMM YCroBUsSM 1 apyrve TpeboBaHus m
dyHKUMM npaBoobragaTenen, NMeowpme OTHOLLEHWE K KPUTUYECKUM CBOWCTBaM.
Mpn 3TOM HEOOXOOMMO Y4eCTb BO3MOXHble HebnaronpusTHble BO34ENCTBUA
NCNoNb30BaHUSA CUCTEMbI Ha 340pOoBbLE N 6e30MacHOCTb YerioBeka.

MpumevaHue - Cnegyet naeHTMMUMPOBaTL PUCKM MO 6GEe30MacHOCTU U, ecrin
HeobxoaMMO [aBaTb rapaHTUKW, YycTaHaBnmMBaTb TpeboBaHMA W yHKUMW 05
obecneyeHua 6esonacHocTn. Cioga OTHOCATCS PUCKKU, CBS3aHHbIE C MeTogamm
paboTbl 1 NOOAEPXKKN, CO 300POBLEM N HE30MNACHOCTLIO, Yrpo3amMu COOCTBEHHOCTM
N BO3OENCTBUSMU OKpyXatolen cpedbl. [pyu 3TOM HeobxoauMo MCMNosfb3oBaTb
COOTBETCTBYHWOLUME CTaHOapTbl W MNPU3HaHHblE OOCTWXKEHUS MpPakTUKU B
npodeccuroHansHom capepe. Heobxoanmo naeHTUULMPOBaTbL PUCKN NO 3aLLMTE U,
eCnM npefoCTaBNSATCA rapaHTUMK, YyCTaHaBnMBaTb BCE BO3MOXHble 06nacTu
3aWmTbl CUCTEMBI, BKIOYMas (M3n4eckne, npouenypHble, KOMMYHUKALWOHHbIE,
KOMMNbIOTEPHbIE, MNPOrpaMMHble, 00MacTM [LaHHbIX W 3aWMTbl OT  U3NyYEHWUN.
Heobxogmumo onpegenutb PyHKL MK, KOTOpPbiE€ MOIMYT BfMATb HA 3alUMLLEHHOCTb
CUCTEMbI, B TOM YMCre Ha JOCTYN N HaHeCeHWe Bpeaa nepcoHarny, CO6CTBEHHOCTH
N nHOopMauuu, OUCKpeauTauumilo  BaXHOW  MHJopMauum ©N  OTKas B
CaHKLMOHMPOBAHHOM [0OCTyne K COBCTBEHHOCTM M uHdopMauun. Heobxogmmo
YCTaHOBUTbL Tpebyemble ¢yHKUMN 3alMLLEHHOCTWN, BKIIOYAs YMEHbLUEHUE WU
cOepXvBaHMe Yrpos, CCblflasiCb Ha COOTBETCTBYIOLWME CTaHOAPTbl U NPU3HAHHbIE
AOCTWXKEHNSI NPAKTUKN Kak Ha o6a3aTernbHble Ui YMECTHbIE.

6.4.1.3.3 OueHka TpeboBaHui
[aHHbIN BUA 0eATeNbHOCTU COCTOUT U3 PeLLeHNs CrieayroLen 3aaaqn:

6.4.1.3.3.1 B npoekTe HeobXxoaMMO aHanuaupoBaTb MOSHYK COBOKYMHOCTb
BbISIBfIEHHbIX TPeOoBaHM.

MpumedaHne - AHanM3 BKMOYaeT B cebs maeHTMdMKauuio M HasHaydeHue
NPUOPUTETOB AN MPOTMBOPEUMBLIX, MPOMYLUEHHbIX, HEMOSHbIX, HEOQHO3HAYHbIX,
HEeCOBMECTUMbIX, HECOOTBETCTBYHOLLMX UK HENPOBEPSIEMbIX TPEBOBaAHUN.

6.4.1.3.4 CornacoBaHve TpeboBaHui
[laHHbIN BUAO 0eATenbHOCTM COCTOUT U3 peLLeHNs Crneayowmx 3agaq:

6.4.1.3.4.1 B npoekTe [OOKHblI pewaTbCa npobrnembl, OTHOCAWMECS K
TpeboBaHUsM.

[MpumeyaHne - K HuM oTHOocATCA TpeboBaHWs, KOTOpble He MOryT ObiTb
peann3oBaHbl UNN KOTOpble HeLenecoobpasHo BbINOMHATD.

6.4.1.3.4.2 B npoekTe [oikHa npegycmatpuBaTtbCsi obpaTHas CBsA3b OT
NpoOaHanM3MpoBaHHbIX TpeboBaHUN K COOTBETCTBYIOLLMM MpaBoobnagartenam And
rapaHTuUmM TOro, YTo NX NOTPEBGHOCTU N oXMAaHNA BbInM NpaBUNbHO 3adMKCUPOBAaHBI
N BblpaXeHb!.

MpumevaHne - Heobxoaumo faBaTb MOSACHEHWMST U AocTuratb corflacusi no
NpeanoXeHus M,  KacalwyMcsl  MPOTUBOPEYMBLIX,  HelenecoobpasHblX U
HeoCyLLEeCTBMMbIX TpeboBaHUn NpaBoobnagaTenen.



6.4.1.34.3 B npoekte HeobXogMmMO COBMECTHO C npaBoobnagaTensamm
onpenensaTb KOPPEKTHOCTb BblpaXKeHUs1 X TpeboBaHu.

Mpumevanne - K 3Tom 3agayvye OTHOCUTCS MOATBEPXKOEHWE TOro, 4To
TpeboBaHus npaBoobnagarenen NOHNMAaTCA UX co3aaTenammn 1 YTo paspeLleHne
NpoTMBOpEeYnn B TpebOBaHMAX HE HapyLLaeT UM HEe KOMMNPOMETUPYET HaMepeHui
npaBoobriagatenen.

6.4.1.3.5 Pernctpauuna TpeboBaHuin
[aHHbIN BUA 0eATENbHOCTM COCTOUT U3 peLLEHNs CrieayrowwmX 3a4auq:

6.4.1.3.5.1 B NpoekTe  OOSMKHbI perncTpupoBaTbCs TpeboBaHus
npaBoobnagartenen B dopme, NpUEMNEMON ANs MeHeoxMeHTa TpeboBaHuii B
TEeYEeHMeE XXN3HEHHOIO LMKIa 1 3a ero npegenamu.

MNpumevaHue - 3Ty 3anucu ycTaHasnmBaT 6a3oByl0 NMHWUIO TpeboBaHui
npaBoobnagarenen n coxpaHaT nHdopMaumnio 06 n3MeHeHnsax B NOTPebHOCTAX U
X MNPOUCXOXKOEHUN B TEYEHME >KMU3HEHHOrO UMKna cuctembl. OHM 4aBNSOTCS
OCHOBOM MPOCHEXMBAEMOCTU K CUCTEMHbIM TpeboBaHnsM U  OpMUPOBaHNS
WUCTOYHMKA 3HaHWA Npyv 3agaHun TpeboBaHMM K MOCreayrwyMM CUcTeMam U
KOHTaKTax ¢ npasoobragarensmMu no ctaTycy aTnx TpeboBaHui.

6.4.1.3.5.2 lpoekT [orpKkeH nogAaepXvBaTb MNPOCIEXMBAEMOCTb TpeboBaHWiA
npasoobiagartenen K ICTOYHUKaM noTpebHocTen npaBoobragatenen.

MMpumeyaHne - TpeboBaHus npaBoobragaTener nNPoBepPATCA B MOMEHTbI
NPUHATUS KIMKOYEBBIX PELLUeHW B MpoLecce XU3HEHHOTO LMKNa Ans rapaHTum Toro,
YTO yYUTbIBAKOTCA NMOBbIE N3MEHEHUSA NOTPebHOCTEN.

6.4.2 NMpouecc aHanu3a cUCTeMHbIX TpeboBaHUN

Mpumeyanne - [pouecc aHamm3a CUCTEMHbIX TpeboBaHWIA B HACTOSILLEM
CTaHgapTe SABNseTcA chneumarnbHbIM Crlydaem npouecca aHanm3a TpeboBaHun B
[18]. TlMonb3oBaTernm MoryT paccmaTpuBatb Tpebyemoe COOTBETCTBME MO
OTHOLLEHWNIO K npoueccy B [18] B 6onbluen cTeneHn, 4em K npoLeccy B HaCTOSLLEM
cTaHgapre.

6.4.2.1 Llenb

Llenb aHamm3a cucTeMHbiXx TpeboBaHuM cocToUT B NpeobpasoBaHUK
onpegeneHHbix TpeboBaHu npaBoobriagatenen B COBOKYMHOCTb HEOBXOAMMbIX
CUCTEMHbIX TEeXHUYEeCKUX TpeboBaHui, KOTopbiMW OyayT PYyKOBOACTBOBATLCH B
NPOeKTe CUCTEMBI.

6.4.2.2 Bbixogbl
B pe3ynbTaTe ycnewHoro ocyLecTBNEeHNsT aHanM3a CUCTEMHbIX TpebOoBaHWIA:

a) ycTaHaBnBaeTCcs onpeaeneHHas COBOKYMHOCTb CUCTEMHbIX
byHKLMOHAmNbHbIX U HedyHKLMOHaNbHbIX TpeboBaHMin, OnUCbIBaOLLIMX Npobnemy,
NoANEXaLLyt0 PELLEHNIO;

b) BbIMNOJIHAKOTCA COOTBETCTBYKOLLME TEXHU4YEeCKne rpuemMmbl OornTuMmnaunm
npeano4ynTaemMoro rnpPoeKTHOro peLlueHus;

C) CUCTEMHbIE Tpe6OBaHI/IF| aHaMM3NpyrTCA Ha KOPPEKTHOCTb U TECTUPYEMOCTb;



d) OCMbICIIMBaAeTCH BO3OENCTBME CUCTEMHbIX Tpe6OBaHVIl7I Ha cpeay
NPUMEHEHNA,

e) TpeboBaHMA paccTaBfAlTCA MO  NpuopuTeTaMm, YTBEPXOAKTCA WU
obHOBNAOTCS;

f) ycTaHaBnMBaeTCsi COMMAcCOBaHHOCTb W MPOCEXMBAEMOCTb  Mexay
cucTeMHbIMn TpeboBaHnAMU N 6a3oBOKW NMHMEN TpeboBaHNN 3aKa34vnKa;

g) OLEeHMBaOTCS U3MeHeHMs1 6a30BOV NIMHMM MO CTOMMOCTU, rpadmkam paboT u
BO34EMNCTBUI0 TEXHUYECKUX PELLEHWUN;

h) CUCTEMHbIE TpGGOBaHMﬂ AOoBOOATCA OO0 cBeAeHNA BCEX y4aCTBYHOLLMX CTOPOH
N BKITIOYAKOTCA B 6a30|3y+o JIMHANIO.

6.4.2.3 Bnabl oesarenbHOCTU 1 3aga4n

B npoekTe AormkHbl BbINOMHATBLCS crieqylowme Buabl 4eSTENbHOCTU U 3a4a4m B
COOTBETCTBUM C MNPUHATBIMA B OpraHmMsauum nonmTukamm u npouegypamu B
OTHOLLUEHUW NpoLecca aHanM3a CUCTEMHbIX TpeboBaHWIA:

6.4.2.3.1 Cneundmkaums TpedoBaHui
[aHHbI BUA OeATENbHOCTN COCTOUT U3 PELLIEHUS CIeAyoLWLMX 3a4ay:

6.4.2.3.1.1 [JdomkHbl 6bITb NpoOaHanM3MpoBaHbl OCOBEHHOCTU NNaHUPyeMOro
NPpUMeHeHNs1 pa3pabaTbiBaeMon CUCTEMbI ANA 3a4aHuUs CUCTEMHbIX TpeboBaHU.
Cneundmkaumna CcUCTEMHbIX TpeboBaHWA [OOSkKHa OnucbiBaTb:  (PyHKUUKM W
BO3MOXHOCTU CUCTEMbI; TpeboBaHus [erioBon cdepbl, OpraHM3auUoHHblIE W
nonb3oBaTtenbckue TpebosaHus; TpeboBaHns no 6e3onacHOCTH, 3aLUMLLEHHOCTH,
3proHoMuKe, MHTepdericam, paboymm onepaumnsMm 1 CONPOBOXOEHUIO; NPOEKTHbIE
orpaHMyeHns N KBanMdMKaumoHHble TpeboBaHus. Cneumndmkauna CUCTEMHbIX
TpeboBaHu gormkHa ObiTb 4OKYMEHTMPOBaHa.

MMpnmeyanue 1 - CnegyeT NPUMEHATL COOTBETCTBYIOLLME TEXHUYECKUNE MPUEMBI
ANa onTMMU3au My NPeANoYTUTENbHBIX PELUEHNI.

MpumevaHne 2 - Heobxoaumo noaBepratb OCMbICIIEHUIO BO34encTBUE
CUCTEMHbIX TpeboBaHWU Ha cpeay PyHKLMOHNPOBAHWS.
Mpumeyanne 3 - CuctemHole TpeboOBaHWs criegyeT paccTaBnaTb MO

npuoputeTaMm, yTBepxaaTb, (mKcupoBaTb B ©a30BOM fiMHMM U cooblaTb BCeM
yyacTByoummMm ctopoHam. O6HoBneHna k 6GasoBon nvHUKM TpeboBaHun crnegyet
oLEeHMBaTb MO 3aTpaTtaM, BbIMOMHEHMIO FpadmKoB paboT M BIMSAHUIO TEXHUYECKNX
peLleHnn.

6.4.2.3.2 OueHnBaHue TpebdoBaHui
[aHHbIV BUA OeATENbHOCTN COCTOUT U3 PELLIEHUS CieayoLLmX 3agay:

6.4.2.3.2.1 CuctemHole TpeboBaHMUs [OOPKHbI OLEHMBATbLCA Ha OCHOBE
NEPEYUNCTIEHHBIX HXKE KPUTEPUEB:

a) NpocnexnBaeMocTb NOTPeBGHOCTEN MO NPUOBPETEHNIO;
b) cornacoBaHHOCTb C NOTPEBGHOCTAMM NO NPUOBPETEHNIO;
C) TECTMPYEMOCTb;

d) OCyLLECTBUMOCTb apXUTEKTYPHOIO NPOeKTa CUCTEMBI;



€) OCYLUECTBUMOCTb PYHKLMOHUPOBAHNS U COMPOBOXKOEHWS.
Pe3ynbTaTtbl OLEHMBaHMS OOIPKHbI ObITb JOKYMEHTUPOBAHBI.
Mpymeyanue - MNMoTpebHoCcTM NpnobpeTeHns BKIoYatoT B cebsa 6a3oByo NNMHMIO
TpeboBaHui npaBoobnagaTenen.

6.4.3 Npouecc NpoeKkTUpoBaHUA apXUTEKTYPbl CUCTEMbDI

[MpymeyaHue - [Npouecc NpoeKTUPOBaHUS apXUTEKTYPbl CUCTEMbI B HACTOSILLEM
CTaHgapTe 4BnseTca crneumanbHbiM  CllydaeM rpouecca npoeKTUpoBaHUA
apxutekTypbl B [18]. [Monb3oBaterm Moryt paccmatpuBaTb Tpebyemoe
COOTBETCTBME MO OTHOLWEHWO K npoueccy B [18] B 6orbluen cTeneHn, 4yem K
npoueccy B HAaCTOsILEM CTaHgapTe.

6.4.3.1 Llenb

Llenb npouecca NpoekTUpoBaHUS apXMTEKTYpbl CUCTEMbl 3aKfio4aeTcs B
onpegeneHun TOro, Kak CUCTEMHble TpeboBaHus cregyeT pacnpegenitb
OTHOCUTESTbHO 35IEMEHTOB CUCTEMbI.

6.4.3.2 Bbixogbl
B pesynbtate ycnewHoOro OCyLWEeCTBMEHUA Mpouecca MNpOoeKTUPOBaHUS
apXUTEKTYPbl CUCTEMBI:

a) onpeaensieTcs apXMTEKTYPHbIN NPOEKT CUCTEMbI, B COOTBETCTBMUN C KOTOPbLIM
BbIMONMHAETCA  MOEHTMdMKALUMA SNIEMEHTOB CUCTEMblI UM YAOBMNETBOPSAOTCS
3agaHHble TpeboBaHUs;

b) ycTtaHaBnmBalTCA yHKUMOHANbHbIE M HedyHKLMOHANbHbIE CUCTEMHbIE
TpeboBaHus;

C) TpGGOBaHVIFI pacnpenenarTcAd no afieMeHTamM CUCTEMDbI,

d) onpenenstoTCA BHYTPEHHWE U BHELUHWE MHTep(encChbl Kaxagoro CUCTEMHOro
3NeMeHTa;

€) BbINOMHAETCS BepudMmKauma Mexagy CUCTEMHbIMM TpeboBaHMAMM 1
apXUTEKTYPON CUCTEMDI;

f) TpeboBaHusa, pacnpedeneHHble MO CUCTEMHbIM 3MEMEHTaM U KX
nHTepdeincam, CTaAHOBATCH MNPOCMEXVBaeMbIMU K Ga3oBOM NMMHUM TpeboBaHuii
3aKasyvka;

g) nogaepxmBaeTtcAa  CormacoBaHHOCTb W MNPOCNEeXmMBaeMOCTb  MeXOy
CUCTEMHbIMU Tpe6OBaHVIF|MI/I N apXUTEKTYPHbIM NMPOEKTOM CUCTEMbI U

h) cuctemHble TpeboBaHUS, KOHCTPYKLUSI, apXUTEKTYPHbIA MPOEKT CUCTEMbI U
X B3aUMOCBSA3M OTpaxatloTcs B 6asoBOM MMHUM UM COOBLLAIOTCA BCEM
y4acTBYOLLMM CTOPOHaM;

i) B CUCTEMHBIN MPOEKT BKIOYAETCS YerioBe4ecknin ¢akTop, IproHoMu4eckmne
3HaHWA, TEXHUYECKNE NPUEMbI, METOAbI U CPEeACTBa;



j) onpegendarTca U1 BbIMNOJIHAKOTCA aencTema  no NMPOEKTUPOBAHNUIO,
OopueHTnpoBaHHbIE Ha YerioBeKa.

6.4.3.3 Bnabl oesarenbHOCTU 1 3aga4n

B npoekTe OomkHbI BbINOMHATLCA Criegyowme Buabl 4eATeNnbHOCTU U 3a4ayvn B
COOTBETCTBUM C MPUHATBIMW B OpraHu3auum nonMTukamMm n npouegypamm B
OTHOLLEHUW NpoLiecca NPOEeKTUPOBAHUA apXUTEKTYPbl CUCTEMbI:

6.4.3.3.1 Co3gaHne apxuTekTypbl
[aHHbIN BUA 0eATeNbHOCTU COCTOUT U3 PeLLEeHNs CrieayroLen 3aaaqn:

6.4.3.3.1.1 dorkeH ObITb onpeaeneH BEPXHUN YPOBEHb apXUTEKTYPbl CUCTEMDI.
ApxuTekTypa [ofkHa UMOEHTUMUMPOBATb COCTaBHbIE Y4acTW  TEXHUYECKUX
CpeacTB, NPOrpaMMHbIX CPEACTB U Py4YHbIX onepauun. [OrmKHO rapaHTMpoBaThCS,
YTO BCE CUCTEMHble TpeboBaHWS pacnpedensioTca Mexay 3TUMU COCTaBHbIMU
yacTamn. CocTaBHble YacTU KOH(Mrypaumum TeXHUYECKUX CpencTB, NPOrpaMmMHbIX
CPeAcTB M pYYHbIX onepauun OO0SPKHbl NocrefoBaTenbHO MAaeHTMdMLMPOoBaTbLCA
3TMMM COCTaBHbIMU YacTAMU. APXUTEKTypa CUCTEMbI U CUCTEMHbIE TpeboBaHus,
pacnpegerneHHble No COCTaBHbIM YacTAM, AOMKHbI OblTb JOKYMEHTUPOBAHbI.

MpumeyaHne 1 - BHYTpPeHHME N BHELUHWE UHTEepPenchbl Kaxgoro CUCTEMHOrO
aremMeHTa crieqyeT onpeaensitb B apxXMTekType CUCTEMDI.

Mpumevanne 2 - CregyeTr onpedensatb UM BbINOMHATbL  OEUCTBUS MO
NPOEKTUPOBaHWNIO, OPUEHTUPOBAHHbIE Ha YeroBeka. [1py 3ToM crnefyeT BHeApsSTh B
CUCTEMHOE MPOEKTUPOBAHNE YerioBeveckun (PakTop, 3ProHOMUYECKME 3HaHUS,
MeToabl U CpeacTBa.

[MpumevaHne 3 - APXUTEKTYPHbIA MPOEKT CUCTEMbI W €ro OTHOLUeHWe C
CUCTEMHBbIMW TpeboBaHUSAMN criegyeT oTpaxaTb B 6a30BOM NMHMU 1 AOBOAUTL A0
CBeEeHNsI BCEX Y4aCTBYHOLLMX CTOPOH.

6.4.3.3.2 OueHvBaHne apXUTEKTYpbI
[aHHbIN BUA 0eATenbHOCTN COCTOUT U3 PeLLeHNs CrieayroLlen 3agadu:

6.4.3.3.2.1 ApxutekTypa CUCTEMbI U TPEOOBAHUSA K COCTABHbIM YacTAM OOSDKHbI
ObITb OLEHEHDbI C Y4ETOM NEPEUNCTIEHHBIX HKE KPUTEPUEB:

a) NPOCNEeXMBaeMOCTb CUCTEMHbIX TPpeOOBaHWI;
b) cornacoBaHHOCTb C CUCTEMHbIMM TPEOOBaHNAMM;
C) NpncnocobneHHOCTbL CTaH4aPTOB M METOA0B NPOEKTUPOBAHMS;

d) oOCywecTBMMOCTb NPOrPaMMHbIX  COCTaBHbIX  4YacTel,  MOSIHOCTbIO
YL,0BNETBOPSIOLLMX Ha3HAYEHHbIM TPeOOBaHMAM;

€) OCYyLLEeCTBUMOCTb (DYHKLMOHMPOBAHNS U CONPOBOXOEHUS.

MNpumevanne - Cregyer Takke obecnedmBaTb — MPOCNEXMBAEMOCTb
APXMTEKTYPbl CUCTEMblI K CUCTEMHBIM TpebOBaHMAM [Af1S NPOCIIEXMBAEMOCTU K
6asoBou nMHuM TpeboBaHu NpaBoobnagarTenen.

Pe3ynbTaTtbl OLEHOK A0MKHbI ObITb JOKYMEHTMPOBAHDI.

6.4.4 NMpouecc peanusauumn



6.4.4.1 Llenb

Llenb npouecca peanusauunm 3aknoyaeTcss B CO34aHMN 3afaHHbIX 3SIEMEHTOB
CUCTEMI.

[MpymeyaHue - Nonb3oBaTenn HaCcToSALEro cTaHgapTa MoryT UMeTb HaMepeHve
pabotaTtb C NpPOrpaMMHbIMK MPOAYKTAMW UMM NPOrPaMMHBIMU  AfIEMEHTaMM
6onbwmx cuctem. [lpouecc peanmsaumm nporpaMmHbiX cpeacts (cm. 7.1.1)
SBMSIeTCA COOTBETCTBYHOLWMM MNPUMEPOM npouecca peamm3aumm B [18],
NPUCNOCOBSIEHHONO K YacCTHbIM MOTPEOHOCTAM  peanusauun  NpPorpaMMHOro
npogaykta unn ycnyrn. lNpouecc peanu3aumm NPOrpaMMHbIX CPEACTB 3aMeHsaeT
npouecc peanusauum B [18].

6.4.5 Npouecc KOMNNEeKCMpPoBaHUA CUCTEMDI

[MpumedaHue - MNpouecc KoMNIekcupoBaHUs CUCTEMbI B HACTOsILLEM CTaHaapTe
SIBMSIeTCA YaCTHbIM CrlydaeM npouecca komnrekcuposaHus B [18]. Nonb3osaTtenu
MOryT paccmMatpuBaTb Tpebyemoe COOTBETCTBME MO OTHOLLEHMIO K npoueccy B [18]
B 6onbLUen cTeneHn, YeM K NPOLLECCY B HACTOSLLEM CTaHAapTe.

6.4.5.1 Llenb

Llenb npouecca KOMNNeKCMpoBaHUA CUCTEMbl 3aKmoyaeTca B 06beauHEHUM
CUCTEMHbIX 311IEMEHTOB (BKItOYAA COCTaBHbIE YaCcTU TEXHUYECKNX N MPOrpamMMHbIX
CpeacTB, PydHble onepauuM W Opyrme CUCTEMbI, Npu HeobxooumocTwn) Ons
NPOM3BOACTBA MOSIHOM CUCTEMbI, KOTopasi OydeT yaoBMETBOPSATb CUCTEMHOMY
MNPOEKTY N OXXMAAHUSIM 3aKa3unKa, BblpaXKeHHbIM B CUCTEMHbIX TPeboBaHUSX.

6.4.5.2 Bbixogbl
B pesynbrate ycnewHoro OcCyLWEeCTBMEHUA npouecca KOMMIEKCUPOBaAHUS
CUCTEMBI:

a) onpegensieTcs cTpaTernsl KOMMNIeKCUpoBaHUS CUCTEMbI B COOTBETCTBUM C
npuopuTETaMM CUCTEMHBIX TPEOOBaHWUIA;

b) paspabaTtbiBaloTCa KpuTepuu AN BepudmKaumm  COOTBETCTBUSA C
CUCTEMHbIMN  TpeboBaHUsMW, pacnpefeneHHbIMU MO  3fIEMEHTaM CUCTEMbI,
BKIIOYas MHTepdenChbl Mexay HAMU;

C) Bepmcbmu,mpyeTc;l KOMMeKkcnpoBaHHasA cucrtema C NnPpUMEHEHNEM
onpepeneHHbIX KpUutepues,

d) paspabaTbiBaeTCs U MPUMEHHAETCA CTpaTerns perpeccuv Ons NOBTOPHOro
TECTMPOBAHUSI CUCTEMbI B Clly4ae, eCIiv BbINOSHATCS U3MEHEHUS;

e) yCTaHaBJIMBaeTCA  COMNaCcoOBaHHOCTb W  MPOCIeXxXnMBaeMoCTb  Mexay
CUCTEMHbIM MPOEKTOM U NHTErpupoBaHHbIMN 3J1IEMEHTAMUN CUCTEMBbI,

f)  KOHCTpyMpyeTcsi  KOMMMEeKCMpOBaHHasi cucTema, [AEMOHCTpUpYoLas
COOTBETCTBUE C CUCTEMHBLIM NPOEKTOM;

g) KOHCTpPYUpyeTcA KOMMJIeKCnpoBaHHad CUCTeMa, AOeMOHCTpPUpYyoLLaA
cyuiecTeBoBaHue NOJSTHON COBOKYINHOCTU npurogHbIX anda npuMeHeHnA
NnocTaBlIAE€MbIX CUCTEMHbLIX 3JIEMEHTOB.



6.4.5.3 Bnabl gesarenbHOCTU 1 3aga4n

Mpyn peanusaunm npoekTa HeOOBXOAUMO OCYLLECTBNATb cregyoume Buabl
AeATEeNbHOCTU U pelaTb 3a4adn B COOTBETCTBMM C MPUHATLIMU B OpraHu3auuu
nonMTMKamMm W npouenypamm B OTHOLIEHUW Mpouecca KOMMIeKCUpoBaHUS
CUCTEMBbI.

6.4.5.3.1 KomnnekcupoBaHue
[aHHbIN BUA 0eATenbHOCTU COCTOUT U3 PeLLEHNs CrieayroLen 3agaqn:

6.4.5.3.1.1 CocTaBHble 4YacTW KOHGMrypauum nporpaMMHbIX CpeacTs npu
HeoBXoAUMOCTN OOIPKHbI OblTb 06bEAVHEHbI B €ANHYD CUCTEMY C COCTaBHbIMU
YacTsAMU KOHMMIrypauum TEXHUYECKUX CPeacTs, PyYHbIMU onepaumsMi 1 opyrumm
cuctemamn. ArperMpoBaHHble 4acTu AO0SDKHbl OblTb MPOBEPEHbl, TaK KakK OHWU
paspabartbiBalOTCA B COOTBETCTBMM CO cBouMmn TpeboBaHuamu. [pouecc

KOMMSIEKCUPOBaHUS i pe3ynbTaThl TeCTUPOBaHUS JOJDKHbI ObITb
AOKYMEHTUPOBAHDI.

MpumeyaHne 1 - [JencTBMA MO KOMMIEKCUPOBAHUIO CUCTEMbI creayet
BbINOMHATb corfacHo npeasapuTensHo onpeneneHHon cTpaTterum

KOMMMEKCMPOBaHWsI, KOTOpas Y4UTbIBAET NPUOPUTETLI CUCTEMHbIX TpeboBaHU.

[MpymeyaHne 2 - B cTpaTerMm KOMMNMEKCUPOBaHUA criegyeT YCTaHOBUTb
COIMMacoBaHHOCTb W MPOCIIEXMBAEMOCTb MeXOy KOHCTPYKUMEN CUCTEMbI W
KOMMJIEKTOBAHHbBIMW 31IEMEHTAMWN CUCTEMBI.

6.4.5.3.2 [OTOBHOCTb K TECTUPOBAHNIO
[aHHbIN BUA 0eATENbHOCTM COCTOUT U3 PELLEHNS CreayroLwmX 3a4au:

6.4.5.3.2.1 [nsa kaxgoro KBanudukaumMoHHOro TpeboBaHWA CUCTEMbI OOIDKHbI
ObiTb pas3paboTaHbl M AOKYMEHTUPOBaHbI: Habop TecToB, TECTOBble MpPUMEPHI
(BXoObl, BbIXOObl, KPUTEPUM TECTUPOBAHUA) W Npouenypbl TeCTUPOBaHWUS.
PaspaboTumk OomKeH rapaHTUpoBaTh OTOBHOCTb KOMMIEKCMPOBAHHOM CUCTEMbI K
KBanugukayoOHHOMY TECTUPOBAHUIO.

MpumevaHne - Crnegyet paspaboTaTb CTpaTernto perpeccuu, Kotopas oyner
NPUMEHATBCS AN MOBTOPHOMO TECTUPOBaHMS B Cllydasx, €cnM B CcUcTeme
NPOBOAATCHA N3MEHEHUS.

6.4.5.3.2.2 KomnnekcupoBaHHasi cucTemMa AoSbkHa ObiTb OLEHEHa C y4eToM
criegyoLwmx KpuTepues:

a) TeCTOBOE NOKPbITNE CUCTEMHbIX TPEOOBaHUIA;

b) NnpyMeHMMOCTbL METOO0B TECTMPOBAHUSI U UCMOSb3YEMbIX CTaHO4APTOB;
C) COOTBETCTBUE OXMOAAEMbIM pe3yrnbTaTam;

d) ocyLIECTBMMOCTb KBanMamKaLMOHHOrO TECTUPOBAHNSI CUCTEMbI;

e) OCylWweCTBUMOCTb C*)yHKLI,VIOHVIpOBaHVIFl 1 COMpPOBOXOEHUA.
Pe3yanaTb| OLLEHKN O0IKHbI ObITh OOKYMEHTNPOBaHbI.

6.4.6 Npouecc kBanMpPUKaLMOHHOro TeCTUPOBaHUA CUCTEMbI



Mpumevanne - [pouecc KBanUMKaALMOHHOMO TECcTUPOBaAHUS CUCTEMbI B
HacTosILWEM CTaHgapTe OOMNOSHAEeT BbiXodbl npouecca Bepudwmkauum B [18].
Monb3oBaTenu MoryT paccmaTpmBaTtb Tpebyemoe COOTBETCTBME MO OTHOLLEHMIO K
npoueccy B [18] B 6onbLue cTeneHn, YeM K NPOLLECCY B HACTOSLLEM CTaHAapTe.

6.4.6.1 Llenb

Llenb npouecca kBannmkaumoHHOrO TECTUPOBAHUSA CUCTEMbI 3aKno4aeTcs B
NOATBEPXKOEHUN TOro, 4TO peanuM3aumss Kaxgoro CUCTEMHOro TpeboBaHus
TECTUPYeTCs Ha COOTBETCTBME N CUCTEMA rOTOBA K NOCTaBKe.

6.4.6.2 Bbixoabl
B pesynbrate ycnewHoro OCYLEeCTBEHUA npouecca KBanndmkaunoHHOro
TECTUPOBAHUSA CUCTEMBI:

a) paspabaTblBalOTCA KpUTEPUM [ONA OUEHKNM COOTBETCTBUS CUCTEMHbLIM
TpeboBaHusaM;

b) KOMNnNekcupoBaHHasi CUCTEMa TECTUMPYETCsl, MCMONb3ys OnpeaeneHHble
KpUTepuu;

C) AOKYMEHTUPYIOTCA pe3ynbTaTbl TECTUPOBAHUS;
d) rapaHTUpyeTCcs rOTOBHOCTb CUCTEMbI AJ1s1 MOCTABKW.

6.4.6.3 Bngbl geatenbHOCTU 1 3agaydun

Mpn peanusaunm npoekTa HeOOXOAUMO OCYLLEeCTBATbL cregylume Buabl
AEeATENbHOCTU M 33a4ayM B COOTBETCTBUMM C MNPUHATBIMM B OpraHuMsauuu
nonMTUKaMM WM npouedypamm B OTHOLWEHWM npouecca  KBanndmkaunoHHOro
TECTUPOBAHUSA CUCTEMBI.

6.4.6.3.1 KBanudwkaymoHHoe TecTupoBaHue
[aHHbIN BUA 0eATENbHOCTN COCTOUT U3 PeLLeHNs CrieayroLmx 3aaauq:

6.4.6.3.1.1 KBanugwmkauyoHHOe TeCTUpOBaHNE CUCTEMbI JOSPKHO NPOBOAUTLCH B
COOTBETCTBUN C KBaNMMKaALMNOHHbIMKU TpPebOBaHUSAMW, YCTAHOBIIEHHLIMU AO51S
cuctembl. JormkHbl obecneymBaTbCs rapaHTUM MPOBEPKU BbIMOMHEHUS KaXaoro
CUCTEMHOro TpeboBaHMA W TOTOBHOCTM CUCTEMbI K MOCTaBke. PesynbraTtbl
KBanumKayMOHHOTO TeCTUPOBaHNS JOIKHbI ObITb JOKYMEHTUPOBAHbI.

MNpumevaHue - B kBanudwmkauuoHHble TpeboBaHusS ANs cUCTeMbl criegyet
BKMHOYATb KPUTEPUM OLLEHKM COOTBETCTBUS CUCTEMHBIM TpeboBaHMAM.

6.4.6.3.1.2 Cuctema gospkHa OblTb OUEHEHa C Yy4eTOM MEPEYUCTIEHHBIX HUXe
KpUTEpPUEB:

a) TECTOBOE MOKPbITUE CUCTEMHbIX TPEOOBaHWIA;
b) cooTBeTCTBME OXMAAEMbIM pe3yrbTaTam,;

C) OCyWeCTBUMOCTb C*)yHKLI,MOHMpOBaHVIH N COMpPOBOXOEHUA.
I'Ipwmeanme - KleTepvu/l OUEeHKWN crneayet opueHTnpoBaTb Ha TFOTOBHOCTb
CUCTEMBDI K NOCTaBKe.

Pe3yﬂbTaTbI OLLEHKN O0IKHbI BbITh OOKYMEHTNPOBaHbI.



6.4.6.3.1.3 Paspabotunk [JorpkeH nogaep¥uBaTb MpPOBeAEHVWEe ayauToB B
COOTBETCTBUM C 7.2.7. Pe3ynbTaTbl ayauUTOB AOSPKHbI ObiTb 4OKYMEHTUPOBAHDI.

MpumedaHue - MNMyHKT 7.2.7 He NPUMEHAETCH K TEM afieMeHTaM KOHdurypawuum
NporpaMMHbIX CPeACTB, AN KOTOPbIX ayaUTOPCKME NPOBEPKN MPOBOAUIIUCE paHee.

6.4.6.3.1.4 Tlocne ycnewHoOro OKOHYaHuA ayauta (ecnm OH NpoBOAMICSH)
pa3paboTymk gorkeH gopaboTtaTtb M NOArOTOBUTH MOCTAaBMSAEMbIN NPOrpaMMHbIN
NPOOYKT K UHCTaNMAUMN 1 NOASEPXKKE ero NpUeMKu.

MpumevaHune - lNpouecc KBanMMUKaLMOHHOIO TECTUPOBAHUA CUCTEMbI MOXET
NCNonb30BaTbCs B rnpoLecce BepudmKaLnm NporpaMmHbIX cpeacTs (CMm. 7.2.4) nnm
B npouecce Banugaumm nporpaMmMHbIX CpeacTs (CM. 7.2.5).

6.4.7 NMpouecc MHCTaNNALUUN NPOrpaMMHbIX CPeacTB

MpumedaHune - lNpouecc MHCTannAUMM NporpaMMHbIX CPEeACTB B HACTOSLLEM
CTaHOapTe OOMNOSHAET BbIxoAbl npouecca nepegayvn us [18]. MNonb3oBatenn moryTt
paccmatpuBatb Tpebyemoe COOTBETCTBME MO OTHOLLEHMIO K npoueccy B [18] B
GorbLuen CTeNeHN, Yem K NPOLLECCY B HACTOSILLEM CTaHAapTe.

6.4.7.1 Llenb

Llenb npouecca uvHCTaNnAUMM MNPOrpaMMHbIX CPeacTB  3akioyaeTca B
YCTaHOBKE MPOrpaMMHOro nNpoaykTa, Y40BAeTBOPSHOLEro 3aAaHHbIM TpeboBaHusAM,
B LIENEBYIO Cpeay NPUMEHEHWS.

6.4.7.2 Bbixoabl
B pesynbrate ycnewHoro OCYLWECTBSIEHUS  npouecca  UHCTannaumm
NporpamMMHbIX CPeacTB:

a) paspabaTbiBaeTcs cTpaTernst MHCTanAau MM NporpaMmMHbIX CPeACTB;

b) paspabaTbiBalOTCA KpUTEpUM ANS MHCTaNNsSUMM NporpaMmMHbIX CpeacTs,
npegHasHadeHHble Ons OeMOHCTpauuM COOTBETCTBUS C  TpeboBaHMAMM K
WHCTanMAL MmN NporpaMmmHbIX CPEACTB;

C) NporpaMMHbI NPOAYKT UHCTanNMMpyeTCcs B LEerneByto cpeqy,

d) obecneymBaeTcs rOTOBHOCTb nporpaMmMmHOro npoaykTa ajid UCrosib3oBaHuA B
cpene ero ripyuMmeHeHus .

6.4.7.3 Bngbl oesatenbHOCTW 1 3aga4mn

B npouecce peanusaunm npoekTa LOMMKHbI OCYLLECTBATLCS crieqyrolme Buabl
AEATENbHOCTU M 33a4ayM B COOTBETCTBUMM C MNPUHATBIMM B OpraHuMsauuu
NoNMTUKaMKU 1 NpoueaypamMmm B OTHOLLEHWMM NpoLecca MHCTanNAaummM nporpaMMHbIX
cpeacrTs.

6.4.7.3.1 NHcTannaumsa nporpaMMHbIX CPeacTB
[aHHbIN BUA 0eATENbHOCTN COCTOUT U3 PeLLEeHNs CieayroLmx 3aaauq:



6.4.7.3.1.1 WcnonHutenb gorpkeH  paspabotatb  NfaH — MHCTannsauuu
NPOrpaMMHOro NPoAyKTa B Cpedy ero npuMMEHEHUs, Kak onpenerieHo B KOHTPaKTe.
Pecypcbl n wuHdopMauusi, Heobxoaumble ANS  MHCTaNIAULMM  NPOrpaMMHOro
Npo4yKTa, AOSMKHbI ObiTb onpedenieHHbl U 6biTb B Hannyuu. Kak ycTaHOBREHO B
KOHTpaKTe, MCMNONMHUTENb OOIPKEH COOENCTBOBATb NPUOBpeTaloLen CTOpPOHE MNpu
NpoBeAEeHNN YCTaHOBKW. ECrnM nHCTannmpyembln nporpaMmMHbIA NPOAYKT 3aMeHsieT
CYLLECTBYIOLLYIO CUCTEMY, TO WCMOMHUTEMbL AOSPKEH noagepxuBatb Itobble
napannenbHO BbIMOMHAEMbIE OEWCTBUS, KOTOpble TPeDylTCS B COOTBETCTBUM C
KOHTpakToM. [naH nHctannsaumm gosmkeH ObiTb JOKYMEHTMPOBAH.

Mpymeyanne 1 - CTpaTervio MHCTanNAauMM nNporpaMMHbIX CpeacTB crieqyeT
pa3pabartbiBaTb, COrfacys C 3aka34ymkoM 1 3KCNyaTUpyroLen opraHu3aLlmen.

MpumevaHne 2 - BaxHOW 4acTbio pas3paboTku cTpaTermm WHCTansauum
AaBnaeTca paspaboTka cTpaTterMm BoO3BpaTa K MocnegHen paboyen Bepcuu
cuctembl. [Ina npoBegeHnsa NoBTOPHON MHCTanNNsaLMM nocrnegHen paboyen sepcum
criegyet caenaTb NOSHYI0 Pe3epBHYIO KOMMIO CUCTEMbI 40 Havara NHCTanmsawun.

MpumeyaHue 3 - OCHOBbLIBasiICb Ha TPEBOBAHUSIX K MHCTaNsAL MM, NPOBOAALLEMY
ee WCMOMHUTEN criegyet onpenenitb  Kputepun ans cpeibl, B KOTOPOW
nporpamMmmHoe cpeacTBo 6yaeT yCTaHOBMEHO.

Mpumeyanne 4 - VcnomHutento crnegyetr KOHKpPeTusnpoBaTb TpebGoBaHWMs K
afjanTtauum CUCTEMbI B cpeae NpUMeHeHNs.

MpumevaHne S5 - WcnomHuteno criegyet aganTtupoBaTb CUCTEMY ONS
yA0BMNEeTBOpeHUs TpeboBaHUN K (PyHKLMOHNPOBAHMIO.

6.4.7.3.1.2 Pa3paboTynk AOOMKEH MHCTanMpoBaTb MPOrpaMMHbIA MPOAYKT B
COOTBETCTBUM C MMIaHOM WHCTannsauun. Heobxoaumo rapaHTMpoBaTtb, 4YTO ©asbl
AaHHbIX U NPOrPaMMHbIA KO WHULMANU3VPYHTCS, BbINOSHAKTCA U OTMEHSIOTCS,
KaK yCTaHOBMNEHO B KOHTpakTe. CobbITuA, npoucluegLlume npu MHCTanm[aumm, n mux
pe3ynbTaTbl AOSMKHbI AOKYMEHTMPOBATLCA.

MpumevaHne - WcnonmHuTeno  cneayetr  rapaHTuMpoBaTb  FOTOBHOCTb
NPOrpaMmMHOro NPoAyKTa K MPUMEHEHWIO B NpeAHa3Ha4YeHHOW 119 Hero cpeae.

6.4.8 Npouecc noaaepXKn NpMeMKu NporpaMmMHbIX CpeacTB

Mpumevanne - [lpouecc nogaepXkn nNPUEMKU NPOrpamMMHbIX CpPeacTs B
HacTosILLEM CTaHOapTe AOMOMNHAET Bbixodbl npouecca nepegaydn us [18]. MNpouecc
noaaepXkn MPUEMKU MNPOrpaMMHbIX CPeLCTB B HACTOSLWEM CTaHgapTe MOXeT
TaKkxke LONOMHATbL BbIXOAbl npouecca Banvagaumm u3 [18]. MNMonb3oBatenn MoryTt
paccmaTpuBatb Tpebyemoe COOTBETCTBME MO OTHOLLEHWMIO K npoueccy B [18] B
OonbLUen CTeneHn, Yem K NPOLLECCY B HAacTOsILLEM CTaHAapTe.

6.4.8.1 LUenb

Llenb npouecca nogaepxkn npuemMkyn nNporpaMMHbIX CPeacTB 3akrfyaeTcs B
CoOenNCTBMM NpuobpeTaroLen CTopoHe B obecnevyeHnn yBepeHHOCTU B TOM, YTO
NPOAYKT COOTBETCTBYET 3aaHHbIM TpeboBaHMsIM.

6.4.8.2 Bbixogbl
B pesynbrate ycnewHoro OCYLIECTBEHUA Mpouecca nogaepXkm MnpUemMKu
NporpaMMHbIX CPEACTB:

a) NPOAYKT KOMMIEKTYETCS 1 NOCTaBNAETCs NpMobpeTatoLen CTOPOHE;



b) nogoepxuBaloTCA  NpUEMOYHblE TeCTbl W pPeEBU3UN, MPOBOAUMBIE
NprobpeTatoLLen CTOPOHOM;

C) NPOAYKT NPUMEHAETCSA N0 Ha3HAYEHUIO B Cpee 3aKa3uuKa;

d) npobnembl, obGHapyXeHHble B TeYeHue MNPUeMKU, UOEHTUULMPYIOTCA U
nepenarTcs OTBETCTBEHHBIM 3a UX peLLeHue.

[MpymeyaHne - TloaTanHyd MOCTaBKy crefyeT BbIMOSHATL 3aKOHYEHHbIMU
YacTsAMW.

6.4.8.3 Bugbl nesatenbHOCTW 1 3aga4mn

Mpn peanusauum npoekTa HeobXoAMMO OCYLLECTBNATb Ccrieaylowme Buabl
AeATENbHOCTU M 3aayM B COOTBETCTBUMM C  MNPUHATBIMKM B OpraHuMsauuu
nonMTUKaMn W npouegypaMmyM B OTHOLUEHMM TMpouecca MoanepXKM MNPUeMKK
NporpaMMHbIX CPEACTB.

6.4.8.3.1 lNopgaoepxka npMemMKu NporpaMmmHbIX CpeacTB
[aHHbIN BUA 0eATeNbHOCTU COCTOUT U3 PeLLEeHNs CrieayroLmx 3aaauq:

6.4.8.3.1.1 PaspaboTtumk [OOrrkeH noaaepxuBaTtb pPEBU3MM U TECTUPOBAHUE
NPOrpaMMHOro NpPoAyKkTa, NPoOBOAUMbIE NpuMODpeTaroen CTOPOHOM B npouecce
npvemMkn. PeBusun n TecTupoBaHne LOMKHbI Y4UTbIBaTb pesyrbTaTbl NpoLeccoB
pPEBU3UN MPOrpaMMHbIX CpeacTB (CM. 7.2.6), ayauTa nporpaMMHbIX CpeacTB (CM.
7.2.7), KBanMMKaALUMOHHOrO  TECTUPOBAHWS  MPOrPaMMHbIX  CPeacTB W
KBanM@UMKauMOHHOrO  TeCTUpPOBaHUS CUCTEMbl (eClM  OHO  MPOBOAWSIOCH).
PesynbTatbl peBu3uin U TECTUPOBaHUSA OOSMKHbI ObITb JOKYMEHTUPOBAHDI.

MNpumevaHue - OTa 3agaya BKMOYaeT B cebs JOKYMEHTUPOBaHUE U nepegady
npobnem, obHapyXeHHbIX B TeYEHNe NMPUEMOYHOrO TECTUPOBAHWS, OTBETCTBEHHbLIM
3a UX peLleHve.

6.4.8.3.1.2 Pa3paboTyuk OO/mKeH KOMMNIEKTOBATb U MOCTaBMATb NPOrpaMMHbIN
NPO4YKT, KaK onpeaerieHo B KOHTpakTe.
[MpymeyaHune - B kOHTpakTe MoXeT ObITb Yka3zaHo TpeboBaHMe, B COOTBETCTBUM
C KOTOpbIM pa3paboTyvMK BBOOAMT MPOAYKT ANA MPUMEHEHWUS MO Ha3HA4YeHU B
cpeany 3aKas4uka.

6.4.8.3.1.3 Paspabotumk porkeH obecneynTb HayarbHOe W MPOAOSPKEHHOE
oby4eHne, a Takxe nooaepxKy npuobpeTalrolen CTOPOHbI, Kak onpenerneHo B
KOHTpakTe.

MpumedaHne - HauyanbHasa nogaepxka BKMtoYaeT B cebsa maeHTudmkaumio m
nepegadyy obHapy)XeHHbIX B TeYEeHWe MpUeMKU NpobrieM OTBETCTBEHHbIM 3a UX
pelleHue.

6.4.9 Npouecc PyHKLMOHUPOBAHUSA MPOrpaMMHbIX CPeAcCTB

[MpumeyaHne - T[lpouecc YHKLMOHUPOBAHUSA MPOrpaMMHbIX  CPeacTs,
NpeacTaBlieHHbIM B HaCTOSAWEM CTaHaapTe, SABMSEeTCA YacTHbIM - Clyvyaem
npouecca QyHKUMoHupoBaHna w3 [18]. lMonb3oBaTtenu Moryt paccmaTpuBaTtb
TpeboBaHne cooTBETCTBMA npoueccy u3 [18], a He COOTBETCTBMS MpoOLEeCCY,
nNpeacTaBfeHHOMY B HAaCTOsILLEM CTaHaapTe.



6.4.9.1 Llenb

Llenb npouecca gyHKLMOHMPOBaAHUSA NPOrpamMMHbIX CPeACTB 3akfoyaeTcda B
NPMMEHEHNM NPOrpamMMHOrO MNPOAYKTa B NpeaHa3Ha4YeHHOW ANs Hero cpege u
obecnevyeHnn NogaepKkM 3aKka34unKoB NPOrpamMMHOro NPOAYKTa.

6.4.9.2 Bbixoabl
B pesynbtate ycnewHoro ocyuwecTBrieHMs npouecca yHKLMOHNUPOBAHUS
NporpaMmMHbIX CPeACTB:

a) onpenendeTca ctparermna (byHKLl,VIOHVIpOBaHVIFI;

b) onpenensoTca U OLEHMBAIOTCS YCIOBUS KOPPEKTHOMO (hyHKLMOHMPOBAHUS
NMPOrpaMMHbIX CPeACTB B NpeAHa3HauYeHHON ANst HAX Cpeae;

C) nporpaMMHble cpeacTBa  TeCTMPYHOTC M HacTpauBawTca B
npeagHasHa4YeHHoM 4518 HUX cpeae;

d) nporpamMmHble cpeacTBa (PYyHKUMOHMPYIOT B NpeaHasHauyeHHOW AN HUX
cpeqe;

e) obecneymBaloTCs COO4ENCTBUE U KOHCYIbTaunn 3aka34dnkam MnporpaMmmMmHbIX
NPOAYKTOB B COOTBETCTBUM C YCJIOBUAMU COITIalLleHUA.

6.4.9.3 Bugbl geatenbHOCTU 1 3aga4un

Mpn peanusaunm npoekTa HeobXoAMMO OCYLUECTBNATbL Ccrieaylowme Buabl
AEeATENbHOCTU U pewaTb 3a4adn B COOTBETCTBMM C MPUHATLIMW B OpraHu3auuu
nomMTUKaMM M npouedypamu B OTHOLWEHUMW npouecca  (yHKUMOHUPOBaHUS
NporpaMmMHbIX CPeACTB.

6.4.9.3.1 NogrotoBka K gyHKLMOHUPOBAHMIO
[laHHbIN BUAO 0eATeNbHOCTM COCTOUT U3 peLLEHNs Cneayowmx 3agaq:

6.4.9.3.1.1 Onepatop [JorkeH paspabartbiBaTb MNfMaH W OnNpeaensitb
aKCNMnyaTaunoHHble CcTaH4apTbl ONS BbINOMHEHUS OEeWCTBUA M 3adad  3TOro
npovuecca. [naH gormkeH 6bITb JOKYMEHTUPOBaH 1 peann3oBaH.

6.4.9.3.1.2 OnepaTop [OOMKEH onpefensaTb npouesypbl Ans  MonyyYyeHus,
perucTpauun, peleHnsl, npocnexvBaHua npobnem mn obecneyeHnss obparHon
cBaA3n. Bcsakmnm pas, kKorma BO3HMKAKT  NpobremMbl, OHWM  AOOMKHbI  ObiTb
3apermcTpupoBaHbl M BBeAEHbl B MPOLIECC peLleHMs nNpobrem nporpaMMHbIX
cpeacTs (cMm. 7.2.8).

6.4.9.3.1.3 OnepaTtop [O/KeH YycTaHaBnNMBaTb Mpoueaypbl TECTUPOBAHUSA
NPOrpaMMHOro nNpoaykTa B cpede ero aKcrnyaTaumm And BKIIHYEHUS OTYETOB MO
npobremam, 3asBOK Ha MoaudmKaumio npouecca CONPOBOXAEHUS MPOrpaMMHbIX
cpeacte (cm. 6.4.10) n peanusaumm BbiMycka MPOrpaMMHOro nNpoaykta Ans ero
PyHKLIMOHANBLHOIo NPUMEHEHNS.

6.4.9.3.2 AKTMBM3aLUA N KOHTPOSb (OYHKLIMOHUPOBAHUS
[aHHbIN BUAO 0eATeNnbHOCTM COCTOUT U3 peLLeHnNs Crneayowmx 3agay:



6.4.9.3.2.1 [Ina kaxgoro BbiMycka MporpaMMHOro npogykTa onepaTtop LOShKeH
BbIMOMHUTE TECTMPOBaHME Ha COOTBETCTBME (PyHKLMOHArNbHbIM TpeboBaHWsaM U
NPy YCroBUWM YOOBMETBOPEHUSA 3a[aHHbIX KPUTEPUEB BbIMNYCTUTb MPOrPaMMHbIN
NPOAYKT AN NPUMEHEHNS MO Ha3HaYEeHUIO.

6.4.9.3.2.2 OnepaTop AOSPKEH rapaHTUpOBaTb, YTO MPOrpaMMHbIN Kog u Basa
AaHHbIX MHULMUPYIOTCS, peanuayoTCs U 3aKkaHYMBaloT CBOe AEeNCTBME, KaK yKka3aHo
B nraHe.

6.4.9.3.2.3 OnepaTop AOSMKEH aKkTMBU3UPOBATb CUCTEMY B NpeaHasHa4YeHHOW
Ana Hee yHKUMOHanbHOW cpefe, 4Tobbl npeactaBuTb obpasubl yCryr wmim
nokasaTb HENpPepbIBHOCTb NPEAOCTaBfEHNss YCIyr COMMacHO WX  LieneBomy
Ha3Ha4YeHMIo.

MpymeyaHne - B cormacoBaHHbIX Ccnyyasx HeobxoAumMo noaLepXvBaThb
BO3MOXHOCTb 0becneyeHns HenpepbIBHOCTM U KayecTBa NPeaoCTaBfieHUs YCIyr,
Kora cMcTema 3aMeHSIET CYLLUECTBYHOLLYIO CUCTEMY, U3bIMAEMYIO U3 SKCMyaTauumn.
B TeuyeHne 3agaHHOro nepuoga 3ameHbl Ny napannenbHon paboTbl HE06XOANUMO
yrnpaenaTb nepegadvyen yenyr Tak, YTobbl COXPaHANOCh COOTBETCTBME NOCTOAHHBLIM
notpebHocTaAM npaBoobriagatenen.

6.4.9.3.3 lNpnmeHeHne No Ha3Ha4yeHMo
[aHHbIN BUA 0EeATENbHOCTM COCTOUT U3 PELLEHNS CreayroLmMX 3a4auq:

6.4.9.3.3.1 Cuctema gorkHa yHKLMOHMPOBATb B NpefHa3HavyeHHoW AN Hee
cpefe corfacHoO nonb3oBaTesibCKOM AOKYMEHTaL MK,

[MpymeyaHune 1 - OyHKUMOHMPOBaHUE B NpeaHa3Ha4YeHHOM A58 CUCTEMbI cpefe
BKIlOYaeT B cebsa pa3paboTKy KpUTEPMEB UCMONb30BaHUS €€ N0 Ha3Ha4YeHuo Tak,
4TOObl COOTBETCTBME C COrfacoBaHHbIMWM  TPebOoBaHUSIMWU  MOXHO  OblISiO
NPOAEMOHCTPUPOBATL M MPU  BbINOMHEHUM  (DYHKLMOHANbHOIO TEeCTUPOBaHMS
Kagoro BbiMycka MNPOrpaMMHOro MpoAyKTa OLEHMBANoOChb YAOOBIIETBOPEHME MO
OTHOLLEHWIO K 3aaHHbIM KPpUTEPUSAM.

[MpumevaHne 2 - Pucku, BO3HUKawoWme npyv PYHKLMOHUPOBAHUM MNPOOYKTa,
NOEHTUMULIMPYIOT N HENPEPBLIBHO KOHTPOSTMPYIOT.

Mpymeyanune 3 - OnepaTtop perynsipHoO KOHTPONMPYET PyHKLMOHArbHbIE YCIyTX,
COMNoCTaBnNsAs uX, roe Heodbxoaumo, ¢ onpeaeneHHbIMU KPpUTEPUSMA.

6.4.9.3.4 MNopaepxka 3akasdumka
[aHHbIN BUA 0eATEeNbHOCTU COCTOUT U3 PeLLEHNs CrieayroLmMX 3aaau:

6.4.9.3.4.1 Onepatop AOorrkeH obecneymBaTb COAENCTBME W KOHCYIbTaL MK
nonb3oBartenen no ux npocbbe. ATn 3a8BKN M Nocregyoume OeNCTBUS OOMMKHbI
ObITb 3aperMcTpPUpPOBaHbl N MPOKOHTPONUPOBAHbI.

Mpumeyanune - CoaencTame M KOHCYNbTaUUM BKIOYaOT B ceba obecneyeHne
oby4yeHnsa, LOKYMEHTMpPOBaAHME W LpyrvMe YCnyrm nogaepxku, obecnedmBarome
3hpeKTUBHOE UCMNOSb30BaHME NPOaYKTa.

6.4.9.3.4.2 Onepatop OOMKeH HanpaBnsaTb 3asiBKM norb3osaTenien (no mepe
HeoBXoAUMOCTN) Af18 BbIMOMHEHMS B MNPOLIECCE COMPOBOXOEHUSA MPOrpaMMHbIX
cpeactB (cMm. 6.4.10). 3TN 3a\BKM LOIMKHbI HaMpPaBfATbCS MO HA3HaYeHuto, a
CBeAEHNs1 O AENCTBUAX, KOTOpble MNMaHUPYTCS U NpeanpuHUMAaloTCs, AOSDKHbI
coobLaTbCcs nHMLMaTopam 3asBOK. Bce pelueHnst 4OormkHbI KOHTPONMpoBaTbCAa ANd
3akntoveHns 06 nx pesynbTaTUBHOCTM.



6.4.9.3.5 PeleHre npobnem yHKLNOHMPOBAHUSA
[aHHbIN BUA 0eATEeNbHOCTU COCTOUT U3 PeLLEeHNs CrieayroLmX 3aaau:

6.4.9.3.5.1 Onepatop OOMKeH HanpaenATb BO3HMKLUME Mpobrnembl B npoLecc
peLleHns Npobrem B NPOrpaMMHbIX CpefcTBax ANs UX yCTPaHEHUs.

6.4.9.3.5.2 Ecnv npobnema, npvBegeHHas B OT4YeTe, OTHOCUTCSH K BPEMEHHOMY
pabovemy OKpYyXeHuo nepea TeM, Kak byaet peanns3oBaHO MOCTOAHHOE peLleHue,
TO MHUUMATOp OTYeTa O Npobreme LOMMKEH NPeCTaBUTb BapuaHT ero NpMMeHeHus
B 9TOM OKpYXeHun. Tekylwme ucnpaBrieHnss UCNOoSib3yeMoro nporpaMmMHOro
Npo4yKTa, BbINYCKW, BKMovarowme B cebsi paHee nponylieHHble GYHKLUA Unm
CBOWMCTBa, a TaKxe YnydlleHUs CUCTEMbl AOSMKHbI NPOBOAUTBLCS Yepes npouecc
COMPOBOXAEHMS NPOrpamMMHbIX CpeacTB (cM. 6.4.10).

6.4.10 NMpouecc conpoBoOXAEHUSA NPOrpaMMHbIX CpeacTB

Mpumeyanne 1 - T[lpouecc COMPOBOXOEHUS MNPOrPaMMHbIX CPeacTs,
NpeacCTaBrfeHHbIM B HaCTOsWEM CcTaHaapTe, SBMASEeTCA YacTHbIM - Clyvyaem
npouecca TexHuyeckoro obcnyxwveaHusi, npueBeaeHHoro B [18]. [Monb3oBatenu
MOryT paccMmatpuBaTtb TpeboBaHMe COOTBETCTBUA ANnd npouecca u3 [18], a He ons
npoLecca 13 HacTodALero ctaHgapTa.

MpumeyaHne 2 - T[lpouecc COMPOBOXOEHMS MNPOrPaMMHbIX CpPeacTs,
npeacTaBfieHHbIVM B HACTOSILLEM CTaHOapTe, COBMeCTUM ¢ [15].

6.4.10.1 Llenb

Llenb npouecca cONpoBOXOEHUS MPOrpaMMHbIX CpeacTB 3akfvaeTca B
obecrnedyeHun  apcbekTUBHOM NO  3aTtpaTam  NoAgepXKM  NOCTaBnsiEMOro
NporpamMMHOro nNpogykTa.

[MpymeyvaHne - Bugbl [edaTenbHOCTM MO COMPOBOXOEHWIO  MPOrpamMmMHbIX
CpeacTB nepeq NOCTaBKOW BKIHOYAKT MNiaHMpOBaHWE orepauuin rnocrie nocraBku,
obecnevyeHnsa nogaepkkM U fOTMCTUKW. Buabl OeATenbHOCTU nocre NOoCTaBKu
BKMOYaloT B ceba mMoaudwmKkaumio MNporpaMMHbIX CPeacTB U MOoOAepHKY
OYHKLMOHNPOBaHUS, Takyto Kak obydeHne unum pabota B pexvme OUCNeT4epCKon
CBA3MN.

6.4.10.2 Bbixogbl
B pesynbraTte yCNEWHOro OCYLWECTBIIEHNS npouecca COMpoOBOXOEHUS
NporpaMMHbIX CPEACTB:

a) paspabartbiBaeTca  cTpaTerMss  COMPOBOXOEHWA  ANst  yNpaBneHus
MoandMKaumen n nepemMeLleHemM nporpaMMHbIX NPOAYKTOB COrMacHO cTpaTernu
BbIMYCKOB;

b) BbISBNAIOTCSA BO3OAENCTBUS WM3MEHEHUA B CYLLECTBYHOLIEN CUCTEME Ha
opraHu3auuio, onepauun unm nHTepdencs;

C) no wmepe HeobxoAMMOCTM OOHOBNSIETCS CBSI3aHHas C  WU3MEHEHUSIMU
CUCTEMHadA N nporpaMmmMmHad AOKYMEHTaUUA,

d) paspabatbiBatoTCsi MOAUGMLIMPOBAHHbLIE MPOAYKTbI C COOTBETCTBYHOLUMMMU
TecTamu, LEMOHCTPUPYHOLLMMUK, YTO TpeboBaHMsA He CTaBATCSA Nopg, Yrpo3y;

€) OOHOBNEHHbIE NPOAYKTbI MOMELLIAIOTCS B CPeay 3aKasyuka;



f) cBegeHns 0 moandmKaLum CUCTEMHBIX NPOrPaMMHbIX CpeacTB AOBOASATCS A0
BCEX 3aTPOHYTbIX 0OHOBMNEHNSIMU CTOPOH.

6.4.10.3 Buabl nesatenbHOCTU 1 3aga4mn

ConpoBoxgatolwaa CTOpoOHa [OSPKHA OCYLECTBMATbL  criegyloume  Buabl
AEeATENbHOCTU B COOTBETCTBUM C MPUHATBIMW B OpraHM3auun normTukaMmm u
npouenypamu B OTHOLLEHMM NMPoL,eCcCa CONPOBOXAEHNSI MPOrPamMMHbIX CPEACTB.

6.4.10.3.1 Peanusauunsa npouecca
[aHHbIN BUA 0eATENbHOCTUM COCTOUT U3 PELLEHNS CreayroLmMX 3a4au:

6.4.10.3.1.1 ConpoBoxaatoLlas CTOpOHa JOIKHa pa3pabatbiBaTh,
AOKYMEHTUPOBATb M BbINOMHATL MfaHbl M NpoLeaypbl NPoOBeAEHWUs LENCTBUA U
peleHnst 3agad B paMmkax npouecca ConpoBOXaeHUs1 NPorpaMMHbIX CPeacCTB.

6.4.10.3.1.2 ConpoBoxgalrowasa CcToOpoHa [OfPKHA onpefenatb npoueaypbl
NOMyyYeHns, perncTpaumm 1M NpocrexvMBaHnsa OTYETOB O nNpobremax, 3asiBOK Ha
moaudwmkaumio OT nonb3oBatenen U obecnedyeHnsa obpaTHOM CBA3N C
nonb3oBatensamMn.  Kaxabll  crlydam  BO3HUKHOBEHWS  npobrnem  LODKeH
PErMCTpMpoBaTbCA M BBOAUTLCA B MPOLLECC PeLLeHnss Npobnem B nporpammMHbIX
cpeacTBax (cMm. 7.2.8).

6.4.10.3.1.3 ConpoBoxgawowass CTOpPOHa  OOfPKHA  BbIMNOMHATb WK
yCTaHaBmMBaTb  OpPraHM3aUMOHHYI0 CBSA3b C  MPOLECCOM  MEHEeKMeEHTa
KOH(urypauumn (cm. 7.2.2) ona ynpasneHns MoandmkaumsMm B CYLLECTBYHOLLEN
cucTeme.

6.4.10.3.2 AHann3 npobnem n moandmkauui
[aHHbIN BUA 0eATENbHOCTU COCTOUT U3 PeLLEHNs CrieayHoLmMX 3a4au:

6.4.10.3.2.1 Conposoxgarllas CTOpPOHA OOfkKHA aHanuM3upoBaTb OTYETblI O
npobrnemax unn 3asiBKM Ha Moaudmkauuio Ons onpeaeneHns BO34ENCTBUA Ha
OopraHu3auuio, CyLLECTBYHOLLYH CUCTEMY U CBA3AHHbIE C HEN CUCTEMbI, BKItOYas:

a) Tvn  BO3OenCTBUS  (Hanpumep,  KOppekTupylollee,  yrnydliarollee,
NPEBEHTMBHOE UM aganTupytoLLee K HOBOW OKpYXatoLLen cpeae);

b) rpaHuLbl NpyMeHeHus (Hanpumep, MacwTabbl MogudmKaumm, NpuBnekaemble
mHaHCOBbIE CpeacTBa, BpeMs Ha MOAUMMKALINIO);

C) KPUTUYHOCTbL (Hanpumep, BO34ENCTBME Ha JKCMyaTauMOHHbIe NapameTpbl,
©e30MacHOCTb UM 3aLMLLEHHOCTD ).

6.4.10.3.2.2 ConpoBoxgawwass CTOpOHA AOOSPKHA  CKOMMpoBaTb MK
BepudmumpoBaTh Npobremy.

6.4.10.3.2.3 OcHoBbIBasicb Ha aHanu3e, COMpoBOXOawLWasi CTOPOHA [OOShKHA
pa3paboTaTb BapyaHTbl OCYLLECTBIIEHUS MOogMdMKaL K.

6.4.10.3.2.4 Conposoxgatllas CTOpPOHa AOfkHA AOKYMEHTanbHO OopMUTb
3as81BKy Ha pelueHue npobnembl unmm Ha mogudukauuio, pesyrnbTaTbl aHanusa u
BapuaHTbl UX BbIMOSTHEHNS.



6.4.10.3.2.5 ConpoBoxgalwwaa CTOpoOHa [AOrpkHa nosnyuntb opobpeHve
BblG paHHOro BapraHTa Moaudukaumm, Kak onpeaeneHo B KOHTpaKkTe.

6.4.10.3.3 Peanusauna mogudwmkaumm
[aHHbIN BUA 0eATEeNbHOCTU COCTOUT U3 PeLLEeHNs CrieayroLwmx 3aaauq:

6.4.10.3.3.1 ConpoBoxgarwLlad CTOpoOHa [OSfPkKHa MNPOBECTM aHanmM3 WU
onpenennTb, Kakad OOKyMeHTauud, nNporpaMMHble MOOYNMM W Kakasi U3 Bepcui
Hy>KOalTcs B Moandukaumm. 3T 4encTBns AokHbl ObITb JOKYMEHTUPOBAHBI.

6.4.10.3.3.2 [Ins ocyLlecTBneHMs MoaudmkaLmm conpoBoXgarLwas CTOpoHa
AOSDKHa MNPUHATbL yvacTue B TEXHUYECKUx npoueccax (cMm. 6.4). TpeboBaHus
TEXHUYECKMX NPOLLECCOB AOKHbl ObITb AOMNOMHEHbI CreyoWMMN AEeNCTBUAMU:

a) OomkHbl O6bITb onpeaeneHbl U JOKYMEHTUPOBaHbI TECTbI U KPUTEPUN OLLEHKK
A9 TECTMPOBaHUSA, a TaKXe OLeHKU MOANMMLNPOBAHHBLIX U HEMOAMMULMPOBAHHbIX
yactel cucTeMbl (NPOrpamMMHbIX  MOAYMEW, KOMMOHEHTOB WU 3MeMEHTOB

KOHdpmrypauun);

b) pnomkHa GbITb rapaHTUpOBaHa MONHAast U KOPPEKTHasi peanu3aunsi HOBbIX W
MoaMdMuMpoBaHHbIX TpeboBaHuin. HeobGxoaumMo rapaHTMpoBaTb TakXe, 4TO
NCXOAHblEe HEMOANMMUMPOBaHHbIE TpeboBaHUSA He Obin 3aTPOHYThI. PedynbTaThl
TECTUPOBaHUA OOPKHbI BbITb JOKYMEHTUPOBAHDI.

6.4.10.3.4 PeBu3uns (npuemka) conpoBoXaeHns
[aHHbIN BUA 0eATENbHOCTU COCTOUT U3 pPeLLIEHNs CreayroLwmX 3a4auq:

6.4.10.3.4.1 ConpoBoxgatolaa CTOpOHA [AOfbkHa MpPOBOAUTL  PEBU3UK
COBMECTHO C OpraHusauuen, YnosIHOMOYEHHOW MNpPOBOAMTbL MogudMKaumio, Ons
onpeneneHns LernocTHOCTU MOANMULIMPOBAHHOM CUCTEMbI.

6.4.10.3.4.2 ConpoBoxgalw@aa CTOpoOHa [AOrpkHa nosnyuntb  opgobpeHve
YAOBMNETBOPUTENBHOIO 3aBepLUEHNST MOANMMKALINN, Kak ONpeaeneHo B KOHTPaKTe.

6.4.10.3.5 MNepemelueHne
[aHHbIN BUAO 0eATenbHOCTM COCTOUT U3 peLLEHNs Cneayowmx 3agaq:

6.4.10.3.5.1 Ecrm cuCTEMHbIM U1 NporpaMMHbIA NPOAYKT (BKMOYas OaHHbIe)
NMepeHOCUTCA U3 NPEXHEN onepaLMoHHON cpefbl B HOBYIO ONepaLnoHHY0 cpeay, TO
AOSDKHO rapaHTMpoBaTbCH, YTO HOOOM MPOrpaMMHbIA  MPOAYKT WM [AaHHblE,
CO30aHHble UMM MOOMAMUMPOBAHHbIE B TEYEHWEe JTOro  nepemeLLeHus,
COOTBETCTBYIOT HAaCTOSLLUEMY CTaHOapTy.

6.4.10.3.5.2 [domkeH 6bITb padpaboTaH, OOKYMEHTMPOBaH M BbIMNOSHEH MfiaH
nepemMelleHns. 3annaHMpoBaHHble OeNCTBUA OOIPKHbI BKIloYaTbh B cebs yyacTue
nosnb3oBaTtenen. [naH OormKeH cogepXxaThb:

a) aHanu3 TpeboBaHUn 1 onpegeneHne nepemMeLLEHUs;
b) pa3paboTKy MHCTPYMEHTapusi NepeMeLLEHNS];
C) KOHBEPCUIO MPOrPaMMHOro NPoAyKTa U AaHHbIX;

d) BbINOMHEHME NEepEMELLEHNS;



€) BepdmKaLmnio nepemMeLleHns;
f) nopoepxky npexHen cpeabl B 6ygyLuem.

6.4.10.3.5.3 lNMonb3oBatenn OOMKHbI OMNOBeLlaTb BCEX, KOro 3TO KacaeTcHd, O
nnaHax n gencTeusix nNo nepemeweHnamM. OnNoBeLLEHNST OOSPKHbI BKOYATh B ce04:

a) 3asBreHne O TOM, MOYEMY TnNpexHsss cpeda He pJorkHa OGonblue
noaaepXmBaTbCs;

b) onnucaHne HoBOW cpeabl C 4aTOW €€ rOTOBHOCTY;

C) onucaHue ApYrMx OOCTYMHbIX BApUaHTOB MOAAEPKKN (MPU UX HamMuum), Kak
TOMNbKO OyAeT npekpalleHa noaaepxka npexHen cpeasbi.

6.4.10.3.5.4 [nsa nnaBHOro nepexoga K HOBOW cCpeae MOXeT NpoBOAUTLCA
napannenbHasa paboTta Kak B NpexHen, Tak n B HOBOW cpeae. B TeueHne aTtoro
nepuoga AormkHo 6biTb obecnedeHo Heobxoammoe obydeHue, Kak onpedeneHo B
KOHTpakTe.

6.4.10.3.5.5 Korma nepemelleHne, 3annaHUpoBaHHOe rpadmkomMm pabor,
BbIMOMHEHO, HEOBXOAUMMO OTMPaBUTb OMOBELLUEHNE BCEM, KOrO0 3TO KacaeTcs.
OTHOCSILLMECS K NPEeXHEN cpefe OOKYMEHTauus, XypHarbl U Koabl AOSMKHbI ObITb
MOMELLEHbI B apXMBbl.

6.4.10.3.5.6 [Ing oOueHKM BO3LOENCTBUSA M3MEHEHUA Ha HOBYHO cpefy OOrmkHa
ObITb BbINOMHEHA PEBU3NA NOCIE HEKOTOPOro nepuoda HabnogeHus 3a paboToun.
Pesynbtatbl  peBu3uM  [OMkHbl  ObITb  OTMNpPaBrfieHbl  COOTBETCTBYHOLLMM
YMOSTHOMOYEHHbBIM OpraHam A HopmaL M1, pyKoBOACTBa U AENCTBUN.

6.4.10.3.5.7 [aHHble, ucCnosb3yemble WM CBHA3aHHblE C MpPexHeWn cpenown,
AOSDKHbI OblTb AOCTYMNHbI B COOTBETCTBMM C YCTAHOBSIEHHbIMW B KOHTpakTe
TpeboBaHNSAMU K 3aLumTe OaHHbIX U ayauTy, NPUMEHAEMOMY K AaHHbIM.

6.4.11 NMpouecc npekpaweHNsa NpUMeHeHUs NporpaMMHbIX CpeacTB

MpumedaHune - Npouecc NpekpallieHnsi NMPUMEHEHNST NPOrPaMMHbIX CPEACTB B
HacToOsILLEM CTaHOapTe SBMFETCSA YacTHbIM Cryd4aem npouecca Mu3bATUS U
cnucaHus, npueegeHHoro B [18]. MNMonb3oBaTenu MoryT paccmatpusaTtb TpeboBaHue
cooTBeTCcTBMA Ans npouecca m3 [18], a He Ana npouecca M3 HACTOSLErO
cTaHgapTa.



6.4.11.1 Llenb

Llenb npouecca npekpaweHus NpuMeHeHNss NporpamMMHbIX CPeACTB COCTOUT B
obecnevyeHnn 3aBepLUEHMS CYLLECTBOBAHMS CUCTEMHOIO NPOrpaMMHOro oo bekTa.

OTOT npouecc npekpawaeT OeATeNbHOCTb OpraHu3auun no nogaepxke
OYHKLIMOHNPOBAHMS U COMPOBOXAEHMS UMK OeaKTUBUPYET, AEMOHTUPYET U yaandeT
NoBpPEXEHHbIE NMporpamMMHbIe MPOAYKThI, OTAPaBAsS UX B MHanNbHOE COCTOSHME U
BO3Bpallasi OKpyXaloLlyto cpedy B npuemrnemble ycroBusa. B xoge paHHoro
npouecca MpPoUCXoauUT YHUMTOXEHWE WM COXPaHEHME MPOrpamMMHbIX 3FIEMEHTOB
CUCTEMbI U CBSI3aHHbIX C HUMW NPOAYKTOB 0ObIYHbIM CMOCOOOM B COOTBETCTBUM C
AENCTBYOLLMM 3aKOHO4AaTEeNMbCTBOM, cornalleHusiMu, OopraHM3auoHHbIMM
orpaHnyeHusaMM 1 TpeboBaHuaMM npaBoobnagatenen. [llpu HeobxogmmocTu
BEAYTCHA 3anuUcK C LLernb KOHTPOIS.

Mpymeyanne - [Mpn m3bATUM K3  cdepbl MPUMEHEHMST  CYLLECTBYHOLUMX
NpOrpaMMHbIX MPOLAYKTOB CUCTEM WM YCNyr OOfPKHA COXPaHATLCA LLENOCTHOCTb
OpraHn3aLnoHHbIX onepaumn.

6.4.11.2 Bbixogbl
B pesynbtate ycCMEWHOro OCYLECTBMAEHWsT npouecca npeKpalleHus
NPUMEHEHNSI NPOrPaMMHbIX CPEACTB:

a) onpenendeTca crtparterma npekpallieHna npuMeHeHUA,

b) orpaHnyeHMst No NpekpalleHnto NPUMEHEHUSI CRyXaT B KayeCTBe BXOAHbIX
AaHHbIX K TpeboBaHUAM;

C) CUCTEMHbIE NporpamMmMHbl€ 3J1IeMEeHTbl YHUHTOXKaloTCA UITM COXPaHAKOTCA,
d) OKpyxakLlad cpefa oCTaB/ideTCA B COracoBaHHOM COCTOAHUN,

e) obecneumBaeTcss AOCTYN K 3anuCaM, XPaHSaWMM 3HaHUS O AEeNCTBUSAX MO
NpeKkpaleHnio  NPUMEHEHUsl, W  pesyrnbTaTtaM aHanuM3a  JONrOBPEMEHHbIX
BO34ENCTBUN.

6.4.11.3 Bugbl gesatenbHOCTU 1 3aga4mn

Mpn peanusauum npoekTa HeobXoAMMO OCYLUECTBNATbL Ccrieaylowme Buabl
AEATENbHOCTU B COOTBETCTBUM C MPUHATBIMW B OpraHM3auum normTukaMmm u
npoueaypamu B OTHOLLEHUWM MpoLecca NpeKpaleHnss NpUMEHEHUsT NPorpaMMHbIX
cpeacTs.

6.4.11.3.1 NnaHupoBaHune npekpaLLeHnsa NpUMeHEHU NPOrpaMMHbIX CPeaCcTB
[laHHbIN BUAO 0eATeNbHOCTM COCTOUT U3 peLLeHNs Cneayowmx 3agaq:

6.4.11.3.1.1 Onpegensetca W LOOKYMEHTUPYETCS CTpaTerns npekpaLleHus
NPUMEHEHNsT  nNporpaMMmHbIX — cpeacTts.  [omkeH  ObiTb  paspabotaH u
AOKYMEHTUPOBAH MNJiaH rnpekpaLleHns akTUBHOW NogAepXKu opraHusaumsamm pabor,
CBA3a@HHbIX C 3TUMKU NPOrpaMMHbLIMKU CpeacTBaMu. 3ansiaHMpoBaHHbIE AENCTBUSA
AOSDKHBbI  BKMOYaTb B cebs yvacTve nonb3osaTenen. [InaH npekpalleHus
NPUMEHEHNS NPOrpamMMHbIX CPEACTB AOSMKEH cCoaepXaThb:

a) npekpallieHne MosIHOM WM YacTUYHOW NOOAEPXKM 4epes ornpeneneHHbIn
Nepvoa BpeEMEHM!;

b) apxnBmpoBaHue NporpaMMHOro NpoaykTa n CBA3aHHOW C HUM JOKYMEHTauuu;



C) OTBETCTBEHHOCTb 3a ftobble ocTaBLUMECSH Ha DyayLUee BOMNPOChl NOAOEPKKM;
d) nepexoq K HOBOMY NPOrpaMMHOMY NPOAYKTY (Npn HEOBXOANMOCTN);

€) OTKPbITbIN JOCTYN K KONUSM apXuBa AaHHbIX.
Mpumevanne 1 - lMpu aTOM onpenenstoT rpadmkn paboT, MeponpuaTua n
pecypcbl, KOTopble:

1) NnpekpaLLaoT NpeaocTaBfeHNe NPorpamMMHbIX YCNyT;

2) npeobpas3ylT CUCTEMY WM OCTaBMSAT €e B couunanbHO U GM3NYECKU
NpUeMNeMOM COCTOSAHMK, n3beras Takum obpasom nocrnegyowmx oTpuuaTenbHbIX
BO34eNCTBUN Ha NpaBoobnagartenen, ObLECTBO U OKPYXatoLLyto cpeay;

3) yuuTbiBalOT aKkTOpbl 340pOBbA, 6e30nmacHOCTW, 3alMLEHHOCTU U
COXpaHEeHWs1 TavHbl, npuemnemMble Af9  MepornpuATUA Mo NPeKpaLleHUo
NPUMEHEHNS N Pa3BEPHYTbIX BO BPEMEHW YCIIOBUMW MpeKpaLleHns UCMNoSb30BaHUS
Jm3nyecKux Mmatepumarnos 1 nHopmaumu.

[Mpymeyanue 2 - OrpaHnYeHns No NpeKkpaLLeHnIo NPUMEHEHNS OOSDKHbI CIYyXUTb
B KayeCcTBe BXOAHbIX AaHHbIX K TpeboBaHUAM ANs 3anfaHUpPOBaHHbIX eNCTBUA MO
NpeKpaLLeHUIO NPUMEHEHNS.

6.4.11.3.2 BbINonHeHve npekpaLleHnst NPUMEHEHUS MPOrpaMMHbIX CPeacTB
[aHHbIN BUAO 0eATeNbHOCTM COCTOUT U3 peLLeHNs Crneayowmx 3agaq:

6.4.11.3.2.1 [ormkeH WCMONMHATLCA MfaH NpeKkpaweHust  NPUMEHEHWS
NporpaMMHbIX CPeACTB.

6.4.11.3.2.2 lMonb3oBatenn OOMMKHbl NPeaCTaBUTb OMOBELUEHUS O MflaHax W
AENCTBUAX MO CHATUIO C 3KChfyaTtauunm nporpaMMHbIX MNPOAYKTOB W YCIyr.
OnoBeLleHnst A0IKHbI BKMOYaTh B cebs:

a) onucanHna nbbiX 3amMeH 1N 0OHOBMNEHWI C AaTaMn UX FOTOBHOCTH;

b) nosicHeHne, nodYemMy nporpaMMHbIA  NPOAYKT He 6yaer Oonblie
noaaepXmBaTbCs;

C) onucaHue ApYyrMx AOCTYMHbIX BapuUaHTOB MOAAEPXKM MOCMe TOoro, Kak
nogaepxka oyaoeTt npekpalleHa.

6.4.11.3.2.3 [Ina nnaBHOro nepexoga K HOBOW CUCTEME LOSPKHbI NPOBOAUTHLCS
napannernbHble paboTbl NpU yoaneHUn MNPeXHero u nosBneHun noboro HOBOro
nporpaMmHoOro npogykta. B TeyeHue 3Toro nepvoga LoOimkHO obecneymBaTbCs
oby4eHune nonb3oBaTernien, Kak onpeaesieHo B KOHTPakTe.

6.4.11.3.2.4 Korga HacTynaeT npegycMOTpeHHoe rpadmkom paboT npekpaLleHme
NPUMEHEHNsI, BCEM, KOro 9TO KacaeTcs, [AOfPkHO ObiTb  OTnpaBneHo
COOTBETCTBYIOLLEE OroBeLleHne. Bcsa cBa3aHHaa OOKyMeHTauus no paspabotke,
XXypHarnb! U Kofbl OOIMKHbI ObITh pasMeLLeHbl B apXmBax.

6.4.11.3.2.5 Vicnonb3yemble AaHHble UK AaHHble, CBA3aHHbIE C NpeKkpaLleHnem
NPUMEHEHNST NPOrpaMMHbIX NPOAYKTOB, AOMKHbI ObITb 4OCTYMHbI B COOTBETCTBUM C
TpebOoBaHNSIMN KOHTpPaKTa MO 3almTe [AaHHbIX W NPOBEAEHMIO ayauTOB
NPUMEHUTENBHO K AaHHbIM.



7 NMpouecchbl XKN3HEHHOro LUKna
nporpaMMHbIX CpeacTB

7.1 lMNpoueccobl peanuM3aynun NporpaMMHbIX CpeacTB
7.1.1 lNpouecc peanusauun

MpumeyaHve - [lpouecc peanuM3auMn MNPOrPaMMHBLIX CPEACTB SBMSIETCS
YacTHbIM Cfyd4aeM npouecca peanmsauum u3 [18], npucnocoGrneHHoro K
crneunguyecknM noTpebHOCTAM peanusaumm NPorpaMMHOro NpPoayKTa Unu yCryri.

7.1.1.1 Uenb

Llenb npouecca peanusaumm nporpaMMHbIX CPeACTB 3aKoyaeTca B Co3gaHnn
3a[1aHHbIX 3JIEMEHTOB CUCTEMbI, BbINOSIHEHHbLIX B BUAE MPOrpaMMHbIX MPOLYKTOB
WIN yCRyr.

B xopme 9aTOoro npouecca npoucxoaut  npeobpasoBaHve  3adaHHbIX
noBegeHYEeCKNX, MUHTEPEENCHBIX U NPON3BOACTBEHHbLIX OrPaHNYEHNA B OEUCTBUS,
KOTOpble CO34alT CUCTEMHbIA 3fIEMEHT, BbIMOSHEHHbIN B BUAE NPOrPaMMHOrO
npo4yKTa UM ycnyru, U3BeCTHbIN Kak "nporpaMMHbIN 3ieMeHT".

PesynsTatom npouecca ABnsieTcsl co3gaHue nporpaMmmMHONM COCTaBHOW YacTu,
YOOBIETBOPSAOLEN Kak TpeboBaHWsIM K apXUTEKTYPHbIM  PELUEHUSIM, 4TO
noATBEPXKOAETCS NnocpeacTBOM BepudmKaumum, Tak n  TpeboBaHMaM
npaBoobriagaTenen, YTo NoATBEPKOAETCS NOCPEACTBOM Banvaaumu.

7.1.1.2 Bbixoapbl
B pesynbrate ycnewHOro OCYLECTBfIEHMSI  Mpouecca peanusauuu
NporpaMmMHbIX CPeACTB:

a) onpenensaeTcsa cTpaTerns peanusauuu;
b) onpeaensTca orpaHUYEHUst MO TEXHOMOMMI peanu3aLum NpoeKTa;
C) U3roTaBnMBaeTCA NporpaMmMHasi CocTaBHas YacThb;

d) nporpammHas cocTaBHasi YaCTb YNakoOBbIBAETCA U XPaHUTCH B COOTBETCTBUM
C cormalleHreM O ee NnocTaBke.
B pononHeHne Kk 3TMM [OENCTBUAM MpPOLLECC peanu3aumym nporpammHbIX
CPeACTB UMeET criefyome npowecchl 6onee HA3KOro YPOBHS:
- npouecc aHanusa TpeboBaHui K NporpaMMHbIM cpeacTBam®;
- pouecc NPOEeKTUPOBAHUA apXUTEKTYPbl MPOrpaMMHbIX CPEACTB™;
- pouecc geTarnbHOro NPoeKTUPOBaHUS NPOrPaMMHbIX CPeACTB;
- MpoL,EeCcC KOHCTPYMPOBAHUA NPOrpaMMHbIX CPeACTB;
- NpOLLeCC KOMMNIIEKCMPOBAHUA NPOrpaMMHbIX CpeaCcTB™;
- npoLecc KBanMdmKalOHHOro TeCTUPOBAHWSA NPOrpaMMHbIX CPeacTB™.
[Mpymeyanue - MNonb3oBatenu [18] MoryT pewnTb, YTO NPOLECChl, OTMEYEHHbIE
3Be3go4ykon (*) B NMpuBEOEHHOM Bbllle Crvcke, obecnevymBaroTCs PeKypCUBHbLIM
npuMeHeHveM [18] gaxe ANs NPOrpaMMHbIX 3SIEMEHTOB CUCTEMBI.



7.1.1.3 Bugbl pesatensHOCTU U 3aga4mn

Mpn peanusaumm npoekTa HeOOBXOAUMO OCYLLECTBNATb cregyloume Buabl
AeATEeNbHOCTU B COOTBETCTBUM C MPUHATBIMWA B OpraHM3auum nonmTukaMmm Wu
npouenypamu B OTHOLLEHMM NpoL.ecca peanusaumm NporpaMMHbIX CpeaCcTB.

7.1.1.3.1 Ctpaterus peanMsaumnmn nporpaMmMHbIX CPeacTB
[aHHbIN BUA 0eATENbHOCTU COCTOUT U3 PeLLEeHNs CrieayroLmx 3aaau:

7.1.1.3.1.1 Ecrm He OroBOopeHo B KOHTpaKTe, pa3paboTymK JOImKeH onpeaeniTb
unm  BbIbpaTb MoOAEeNb KU3HEHHOTO  LMKMa, COOTBETCTBYHOLYHO obracTu
NPUMEHEHNs1, pasMepam W1 CIIOXHOCTU NpoekTa. Mogernb XM3HEHHOTO LMKa JoSmkHa
cogepxaTb CTaguu, Lenn 1 BbIXodbl Kaxaow cTtaguv. Buabl geaTensHOCTU U
3aga4qv npowuecca peanusalmm nNporpaMMHbIX CpeacTB JOMkHbI BbiTb BbIOpaHbl U
OTpaxeHbl B MOAENU XMU3HEHHOrO LMKMa. 3TU BUAbI OEATENbHOCTU U 3a4a4n MoryT
nepecekaTtbCAa WM B3avMOLEWCTBOBATbL [APYyr C APYroM, MOMyT BbIMNOMHATLCA
NTEepaTUBHO UIMN PEKYPCUBHO.

[MpymeyaHue - B ngeansHOM criydae paccMaTpuBaeMble BUAbl AeSATENbHOCTU U
3ajayn BbIMOMHAKTCA W pewawTcsd C  MUCMNOMb30BaHWEM  OnpeaerieHHon
OpraHn3aLVoHHON MO ENWN XMU3HEHHOTO LiKKIa.

7.1.1.3.1.2 \cnonHuTenb OOIMKEH:

a) OKYMEHTMpOBaTb pe3ynbTaTbhl B COOTBETCTBMMU C NPOLLECCOM MEHEAXMEHTA
NporpaMmHoNn SOKymeHTauum (cm. 7.2.1);

b) nepepaBaTb pe3ynbTaTbl B MPOLECC MeHeKMeHTa  KOHdurypaumm
NPOrpaMMHbIX CpeacTB (CM. 7.2.2) M BbINOMHATbL YNpPaBNeHUE M3MEHEHVSIMU B
COOTBETCTBUN C HAM;

C) [OOKYMeHTMpoBaTb, pellaTb npobrnembl W CHUMMAaTb HECOOTBETCTBUS,
HalAeHHble B MpOrpamMMHbIX NPoAyKTax MU 3agavax B COOTBETCTBMM C MPOLLECCOM
peLLeHnst NpobrieM B NporpaMMHbIX cpeacTBax (cM. 7.2.8);

d) BbINOMHATL NOAAEPHKY MPOLIECCOB B COOTBETCTBUM C KOHTPAKTOM;

e) ycTaHaBnuBaTb 6a30Bble NMHUM U COEAMHSATb 3NEMEHTbl KOHGMrypaumum B
CPOKW, onpeaeneHHble npruobpeTaroLLel CTOPOHOM U NOCTaBLUMKOM.

7.1.1.3.1.3 UcnonHutenb gorkeH BbibupaTb, aganTvpoBaTb U NPUMEHATb Te
CTaH4apTbl, MEeToAbl, WHCTPYMEHTApUA U NA3bIKWU MNPOrpaMMUpPOBaHUS (ecnm He
OfOBOPEHO B KOHTPAKTE), KOTOpble [OOKYMEHTarbHO Od)opMIIeHbl, SABNSOTCS
NOAXOAALLMMM U YCTAHOBIEHbI OpraHusauven Ons BbIMNOSIHEHUS OEATENbHOCTU B
pamKax npouecca peanusauuu MporpaMmMHbIX CPeacTB U NoaaepXKMBaroLLMX
MNpPOLLECCOB.

[NMpumevaHue - Peannsaums TEXHONOMMYECKUX OrpaHNYEH B MPOEKTE O0IDKHA
onpenenaTbCs Kak YacTb cTpaTermm peanusaumm nporpaMmMHbIX CPeACTB.

7.1.1.31.4 WcnonHutens pQorkeH paspabartbiBaTb MfaHbl NpoBeAeHUs
AeNcTBMM npouecca peanusauuu nporpaMmMHbiX  cpefcTB. [lnaHbl  JOSMKHbI
BKMOYaTb B cebs KOHKpPEeTHble CTaHAapTbl, METOAbI, UHCTPYMEHTapU, JENCTBUS U
06513aHHOCTHW, CBsI3aHHble C pa3paboTKoM M KBanMdwmkauumen scex TpeboBaHuN,
BKMovas 6esonacHoCcTb U 3awmTty. Npn HeobxogmmocTn MoryT paspabaTbiBaTbCA
oTAernbHble nraHbl. ATU NNaHbl JOMKHbI AOKYMEHTUPOBATLCA U BbIMOSTHATLCS.



7.1.1.3.1.5 Tpn paspaboTke wunM CONPOBOXOEHUN MNPOrPaMMHbIX MNPOAYKTOB
MOMYT  MNPUMEHATbLCA  HemnocTaBndemble  anemeHTbl.  OgHaKo  [OOSMKHO
rapaHTUpoBaTbCs, 4YTO (PyHKLMOHMPOBAHME W COMPOBOXOEHME MOCTaBNSEMbIX
NPOrpaMmHbIX MPOAYKTOB MOCSE MOCTaBKU NpuobpeTatollen CTOPOHE He 3aBUCUT
OT TaKuX 3fEMEHTOB; AOpYyrMMXM CrioBaMn, 3TWU 3fEMEHTbl crieqyeT Takxe
paccmaTpuBaTth Kak NocTaBsieMble.

7.1.2 Npouecc aHanu3a TpeboBaHUN K NporpaMMHbIM cpeacTBam

[Mpymeyanune - MNMpouecc aHanm3a TpeboBaHW K NPOrpaMMHbIM CpencTBaM B
HaCTOsILLEM CTaHAapTe SABMFeTCs npoueccoM 6onee HU3KOro YpoBHSI, YeM NpoLecc
peanusauuu nporpammMmHbix cpencts. lNonb3osaTtenun [18] MoryT pewmTb, YTO 3TOT
npouecc npegycMaTpuBaeTcsl npoueccoMm aHanmmsa Tpebosanunm [18] npwm
peKypcuBHOM npumeHeHunn [18].

7.1.21 Uenb
Llenb npouecca aHammsa TpeboBaHUM K NpOrpamMMHbIM — cpeacTBam
3aKknvaeTcs B ycTaHOBIEHMN TpeboBaHMIM K NPOrpaMMHbIM 35IEMEHTaM CUCTEMBI.

7.1.2.2 Bbixoabl
B pesynbrate ycnewHoro OocyLeCTBeHUs npouecca aHanmu3a TpeboBaHun K
NporpaMMHbIM CpeaCcTBaM:

a) onpegenstoTca TpeboBaHUA K NpOrpamMMHbIM dfieMeHTaM CUCTEMbl U KX
MHTepdencawm;

b) TpeboBaHus kK NporpamMMHbIM CpeCcTBaM aHaNM3MPYHTCA HA KOPPEKTHOCTb U
TeCTUPYEMOCTb;

C) OCO3HaeTcs Bo3aencTeue TpeboBaHMIM K NporpaMMHbLIM CpecTBaM Ha cpeny
PYHKLMOHNPOBaHUS;

d) yCTaHaBJIMBaETCA COBMECTUMOCTb 7 npocrnexmBaemMoCTb Mexay
Tpe6OBaHVIﬂMVI K nporpaMmmMHbIM cpeactBamMm U Tpe6OBaHVIFIMM K CUCTEME;

e) onpenenstoTcs NPUOpPUTETblI peanu3auun TpebGoBaHWN K NpPOrpaMMHbIM
cpeacTeam;

f) TpeboBaHua K nporpaMMHbIM CpeacTBaM MPUHUMAKOTCA U OBHOBNSAKOTCSA MO
Mepe HeobxoaANMOoCTH;

g) OLEHMBAKOTCA M3MEHEHUA B TPeOOBaHWUSIX K MpPOrpaMMHbIM cpeacTBam Mo
CTOMMOCTMU, rpadmkam paboT N TEXHNYECKMM BO3AENCTBUAM;

h) TpeboBaHMsa K MporpaMMHbIM cpeacTBamM BOMMOWAKTCS B Buae 0a3oBbiX
NMHUIA 1 0OBOASTCS 40 CBEAEHUSI 3aUHTEPECOBaHHbIX CTOPOH.

7.1.2.3 Bugbl pesatensHOCTU 1 3aga4mn

Mpn peanuM3aumm npoekTa HeoBXOAUMMO BLINOMHATL Ccriegyloume Buabl
AeATEeNbHOCTU M 33adayM B COOTBETCTBUMM C  MNPUHATBIMM B OpraHMsauuu
nonMTUKaMn M npouenypaMmm B OTHOLLEHUMW Mpouecca aHammsa TpebGoBaHuni K
NporpaMMHbIM cpeaCcTBaM.



7.1.2.3.1 AHann3 TpeboBaHUn K NporpaMMHbIM cpeacTBam
[nsi KaXxgoro NporpaMMHOro afieMeHTa (Mnm anemMeHTa KoOHgMrypawumm, ecnm oH
onpeaeneH) AaHHbI BUA, AEATENbHOCTM COCTOUT U3 pELLEHNS creayoumx 3agaq:

7.1.2.3.1.1 WNcnonHutenb LO/MKEeH YCTaHOBUTb M AOKYMEHTarlbHO OdOpPMUTL
cregyrowme TpeboBaHUSA K NporpaMMHbIM cpeacTBam (BKMtovasi cneuundgumkaunm
XapaKTepuUCTUK Ka4yecTBa):

a) cneumdmkaumm yHKLMOHaNbHbIX XapaKTEPUCTUK U BO3MOXHOCTEN, BKIOYas
3KcnyaTaunoHHble, M3NYecKme XapakTeEPUCTMKN 1 YCITOBUSI OKPY>KatoLLEN cpeapbl,
NpK KOTOPbIX OyAEeT NPUMEHATLCSA NPOrpaMMHasi COCTaBHas YacTb;

b) BHELWHWE nHTepenchbl K NporpaMMHO COCTaBHOM YacTw;
C) KBanudmkaumnoHHble TpeboBaHus;

d) cneumndmkauum no GesonacHoOCTW, BKMoYas Te chneuudukauum, KoTopble
OTHOCATCA K MeTodaM (PyHKLMOHMPOBAHMUA W COMPOBOXOEHWUS, BIUSIHUIO
OKpy>KatoLLIen cpeabl 1 yLepby Ans nepcoHana;

e) cneuundmkaLum no 3awmTe, BKoYas cneyundmrkaumm, CBs3aHHbIe C Yrpo3amm
AN YyBCTBUTENbHON MHGOpMaLLUK;

f) cneumdwmkauum aSproHoMmMYeckuMx aKToOpoB, BKMYas cneyundmkaumu,
CBfi3aHHble C pPydYHbIMM  oOrepauusMmn, B3auMOOENCTBMEM  YerioBeKa C
obopyooBaHMEM, OrpaHMYEHUSMM MO nepcoHany u obnactaMm, Tpebyrowmm
KOHLIEHTpaLUUN BHUMaHUS U YYBCTBUTENMbHBIM K OLUMOKaM YerioBeka U YPOBHIO ero
06y4eHHOCTH;

g) onncaHue gaHHbIX 1 TpeboBaHus kK 6asam AaHHbIX;

h) wHCTannaumsa n TpeboBaHMA K MpUeMKe MNOCTaBSIEMOro MNPOrpPamMmmMHOro
NPoAyKTa B MecTax cpyHKLMOHUPOBAHNS 1 COMPOBOXOEHWS;

i) Tpe6OBaHVIFI K OOKYMEeHTaUWnn noJib3oBaTerid;
J) onepauunn nosrib3oBartesnd 1 TpGGOBaHMﬂ K UX BbIMNOJIHEHUIO,

k) nonb3oBaTensckue TpeboBaHMsA K CONPOBOXOEHNIO.

MpymeyaHne 1 - [8] MoxeT ObITb PYKOBOACTBOM MO cheuudmkaymm
XapakTepuCTUK KavyecTBa.

[Mpumeyanune 2 - CrieayeT onpeaenvTb NPUOPUTET BbIMONHEHUS TpeboBaHUN K
NporpaMmHbIM CpeacTBaM.

MpymeyaHue 3 - PekomeHaaummn ans nonyyeHus Kenaemoro ypoBHs yoobcTea
NPUMEHEHNST MOXHO HanWTu B [25], ecrnn npucnocobneHHOCTb K MPUMEHEHMUIO
ABNAETCA BaXHbIM TpeboBaHneM. Bua npouecca, KoTopbii COCpeaoToMMBaETCS Ha
BOMNpoOcax NPUCNocoBIeHHOCTN K NPUMEHEHWMIO, NpUBeaEH B NpunoxeHum E.

7.1.2.3.1.2 WVcnonHutenb [O/MKEH OUEHUTb TpeboBaHUA K MNpPOrpamMMHbIM
cpeacTBaM, YYMTbIBasi KpUTEpPUW, MNepeYUCrieHHble Hwke. PesynbTaTbl OLEHOK
AOSDKHbI BbITh [OKYMEHTaNbHO 0GOPMIIEHbI.

a) npocnexmBaemMoCTb K CUCTEMHbIM Tpe6OBaHVIF|M N K CUCTEMHOMY MPOEKTY;



b) BHELLHSI COrnacoBaHHOCTb C CUCTEMHBLIMU TPEOOBaHNAMY;
C) BHYTPEHHSISI COrMacOBaHHOCTb;

d) TecTupyemocTb;

€) OCyLLeCTBMMOCTb NMPOrpamMmMHOro NpoeKTa;

f) ocywecTBUMOCTb OYHKLIMOHMPOBAHUS 1 COMPOBOXOEHWS.

7.1.2.3.1.3 VicnonHutene A0SPKEH NPOBOAUTL PEBU3UN B COOTBETCTBUM C 7.2.6.

[MpnmeyaHue - Benepn 3a ycnewHbIMY OLLEHKOM U peBu3nen cregyeT npuHMMaTh
TpeboBaHWs K MporpaMMHbIM cpeacTBaM, 3akpennsatb Ux B 6a30BOM NUHUN U
coobwatb 00 3TOM BCeEM 3avHTepecoBaHHbIM CTopoHaMm. [locrnefyrowme
n3mMeHeHns B 6a3oBon NMHUK TpeboBaHWMM K NporpaMMHbLIM CpefcTBaM criegyet
oueHMBaTb MO CTOMMOCTW, rpadmkaM UCMOSTHEHUS N BO3OENCTBUSM TEXHUYECKMX
peLleHun.

7.1.3 Npouecc NnpoeKTUpoBaHUA apXUTEKTYPbl NPOrpaMMHbIX CpeaAcTB

[MpymeyaHue - lNMpouecc NPOeKTUPOBAHUSA apXUTEKTYPbI NPOrpaMMHbIX CPeacTB
B HaACTOsIleM CTaHOapTe sBrdeTcs npoueccom Oonee HU3KOMO YPOBHS, 4YeM
npouecc peanusauun nporpaMMHbixX cpeacTB. [onb3oBatenu [18] moryT pewmnTb,
4YTO [JaHHbIN npouecc npegycMaTtpuMBaeTCs MPOLECCOM  MPOEKTMPOBaHUSA
apxuTekTypbl B [18] npn ero pekypCMBHOM NpUMEHEHWUN.

7.1.3.1 Uenb

Llenb npouecca npoekTUpOBaHUS apXUTEKTYpPbl MPOrpaMMHbIX CpeacTs
3aknovaetca B obecneyeHuM MpoekTa ANS NporpaMmMHbIX CpeacTB, KOTopble
peanuayrTcsa 1 MoryT 6biTb BepndmLMpoBaHbl OTHOCUTENBHO TpeboBaHUI.

7.1.3.2 Bbixoapbl
B pesynbTarte ycnewHom peanmaaunm npouecca NpoeKTUPOBaHNUS apXUTeKTypbl
NporpaMMHbIX CPeACTB:

a) paspabaTtbiBaeTCsi MNPOEKT apXMUTEKTypbl MPOrpaMMHbIX CPEAcTB MU
ycTaHaBnmMBaeTcsl 0as3oBas JMHMSA, OMNWCbIBaOWASA MNPOrPaMMHbIE COCTaBHbIE
4yacTu, KoTopble byayT peanv3oBbiBaTb TPeOOBaHMSA K NPOrpaMMHbIM CpeacTBaM;

b) onpenenatoTca BHYTPEHHUE U BHELUHWE UHTEPdENChl KaXKaon nporpammMHOn
COCTaBHOW YacTy;

C) YCTaHaBJIMBAKOTCA  COMMacoOBaHHOCTb W MPOCIIEXKMBAEMOCTb  MexXOy
Tpe6OBaHVIF|MVI K nporpaMmMHbIM cpeactBamM U nporpaMmMHbIM MPOEKTOM.

7.1.3.3 Bugbl gesatenbHOCTU 1 3aga4un

Mpn peanusaumm npoekTa HeOOBXOAUMO OCYLECTBNATbE cregyoume Buabl
AEeATENbHOCTU B COOTBETCTBMM C MNPUHATbIMKM B OpraHusauum MonmMTukamm u
npouenypaMnu B OTHOLIEHMM npouecca MNPOEKTUPOBAHUS  apXUTEKTYPbI
NporpamMMHbIX CPeacTB.

Mpumevanne - [aHHbIA BMO OEATENbHOCTUM BbINOSMHAETCA ONA  Kaxagomn
NporpaMMHOM  COCTaBHOM 4acTW COMMACHO MPOEKTUPOBAHUIO  apPXUTEKTYPBbI
CUCTEMBI.



7.1.3.3.1 lNpoekTnpoBaHue apxmMTeKTypbl NPOrpaMmMHbIX CPeaCTB
[nsi KaXgoro NporpaMMHOro afieMeHTa (Mnu anemMeHTa KoHgmrypawumm, ecnv oH
onpeaeneH) AaHHbIM BUA AeSATENbHOCTM COCTOUT U3 peLLeHns criegyowmx 3agaq:

7.1.3.3.1.1 VcnonHuTenb gormkeH npeobpasoBatb TpeboBaHMSA K NporpamMmMHbIM
COCTaBHbIM 4acTAM B apXUTEKTypy, KOTopas ONUCbiBaeT BEPXHUA YPOBEHb €ero
CTPYKTYpbl W  uvAaeHTMdMUMpYeT NporpaMMHble  KOMMOHEHTbl.  Heobxoaumo
rapaHTMpoBatb, 4YTO Bce TpeboBaHMS K NpOrpaMMHbIM COCTaBHbIM YacTaMm
pacnpegensatTcs No NporpaMMHbIM KOMMOHEHTaM U B AdalibHEWLeM YTOYHSATCA
Ans  obnerdeHnss AeTanbHOrO MPOEKTUPOBaHUSA.  APXUTEKTYPY NPOrpamMmHON
COCTaBHOW YacTu HeOBXOANMO AOKYMEHTUPOBATb.

MNpumevaHne - [lpoekTMpoBaHWE apXUTEKTYpbl MpPOrpamMMHbIX CpeacTB
obecneyvnBaeT Takxe OCHOBY ANs BepudmnKaLmm NporpaMmMHbIX COCTaBHbIX YacTew,
06 BbeaAnHEHNS NPOrpaMMHbIX COCTaBHbIX YacTen Apyr ¢ APYroM U UX MHTerpaumm ¢
ocTalnbHbIMU COCTaBHbIMU YaCTAMU CUCTEMBI.

7.1.3.3.1.2 VNcnonHutenb OospkeH paspabotaTtb M OOKYMEHTarnbHO 0opMUTb
MPOEKT BEPXHEro YpPOBHA ONS BHELIHUX WMHTEPdEenCOoB MNPOrpaMMHON COCTaBHOM
YacTU U UHTEPAENCOB MeXOy Hen 1 NPorpaMMHbLIMU KOMMOHEHTaMMW.

7.1.3.3.1.3 WcnonHutenb OorpkeH paspabotatb M OOKYMEHTarbHO O0OpMUTb
MNPOEKT BEPXHErO YPOBHSA AN 6a3bl AaHHbIX.

7.1.3.3.1.4 NcnonHutenb Oo0SpkeH paspabotaTtb M OOKYMEHTarbHO 0GOpMUTb
npeasapuTenibHble BEPCUKN NOSMb30BaTENbCKOW OKYMEHTaLUN.

7.1.3.3.1.5 VcnonHutenb AoSmKkeH onpeaeniTb 1 OKYMEHTMpoBaTb TpeboBaHus
K npeaBapuTenbHOMY TECTUPOBaHMIO M rpadmk paboT MO KOMMSEKCUPOBAHMIO
NporpamMMHbIX CPeacTB.

7.1.3.3.1.6 WcnonHutenb [OOIMKEH OUEHUTb apXUTeKTypy MnporpaMmHoOmn
COCTaBHOW 4acTW, MpOeKkTbl MO WHTepdencam un 6ase [aHHblX, Y4UTbiBas
crieayroLme Kputepum:

a) NMpPOCNeEXMBaeMoCTb K Tpe6OBaHVIF|M HpOFpaMMHOVI COCTaBHOM YacTu;

b) BHewHAs corracoBaHHOCTbL C TpeboBaHUAMM NPOrpaMMHON COCTaBHOW
yacTu;

C) BHYTPEHHAA COMMacoBaHHOCTb MeXAYy nporpaMmmMmHbIMU KOMMNOHEHTaMW;

d) npucnocoGneHHoCTb METOAOB  MPOEKTUPOBAHUA U UCMOMb3YEMbIX
CTaHOapTOB;

€) OCYLLECTBMMOCTb AeTanbHOro NPOEKTUPOBaHMS;

f) ocywecTBUMOCTL GOYHKLIMOHMPOBAHUS U COMPOBOXOEHMSI.
PesynbTaThbl OLLEHOK crneayeT odopMisTb AOKYMEHTarbHO.

7.1.3.3.1.7 VicnonHutenb A0SPKEH NPOBOAUTL PEBU3UN B COOTBETCTBUM C 7.2.6.

7.1.4 Mpouecc aeTanbHOro NPOeKTUMPOBaHUA NPOrPaMMHbIX CPeacTB



I'Ipmmeanme - I'Ipouecc AeTaribHOro npoekTnpoBaHUA rnporpamMmMHbIX CpeiCTB B
HacTOoALLEM CTaHOapTe ABJIAETCA npoLecCcom ©onee HM3KOro YPOBHA, YEM MnpoLecc
peann3auunm nporpaMmmMHbIX CpencTB.

7.1.4.1 Uenb

Llenb npouecca pfgeTtanbHOr0O MNPOEKTUPOBaHUSA MNPOrpamMMHbIX  CpeacTs
3aknovaetTcsa B obecneyeHun npoekTa And NporpamMHbIX CpeacTB, KOTOpble
peanu3yroTca 1 MoryT 6biTb BepudmuMpoBaHbl OTHOCUTENBLHO YCTAHOBIEHHbIX
TpebGOoBaHUA N apXMTEKTYpbl MPOrpaMMHbIX CPEACTB, a TaKke CYLUECTBEHHbIM
o6pa3om geTanm3npyoTcs ANnst NOCNeayoLLEro KogMpoBaHUs N TECTUPOBAHUS.

7.1.4.2 Bbixoabl
B  pesynbraTe  yCneWHOro  OCYLECTBIIEHMS  Mpouecca  AeTanbHoro
NPOEKTMPOBaHMS NMPOrpaMMHbIX CPeaCTB:

a) pa3pa6aTblBaeTcs=| AeTanbHbIN MPOEKT Kaxaoro nporpaMmMmHOro KOMroHeHTa,
OMNUCbIBaKOLLMN CO3aBaeMble nporpamMmMHbi€ MO YIA;

b) onpenensitoTcs BHELLHNE MHTEPdENCHI KaXa0oro NporpamMmmMHOro MOAyns u

C) yCTaHaBNMBaeTCs COBMECTMMOCTb U NPOCIEXMBAEMOCTb MeXOy AeTarbHbIM
NMPOEKTUPOBaHMEM, TPEOOBAHMSAMM N NPOEKTUPOBAHNEM APXUTEKTYPbI.

7.1.4.3 Bugbl oearenbHOCTU 1 3aga4u

Mpn peanusaumm npoekTa HeOOBXOAUMMO OCYLECTBATb cregyloume Buabl
AEeATENbHOCTU B COOTBETCTBMM C MNPUHATbIMKM B OpraHusauum nonmMTukamm u
npouenypamu B OTHOLLEHWMM NpoLecca AeTarnbHOro NpoekTUPOBaHNA NPOrPaMMHbIX
cpeacTs.

7.1.4.3.1 [eTtansHoe NpoeKkTupoBaHme NporpamMmMHbIX CPeacTB

[Ana Kaxgonw nporpaMMHOM  COCTaBHOW 4YacTW (MM COCTaBHOW  4acTwu
KOHpurypauummn, ecrim oHa onpefeneHa) AaHHbIM BUO OeATEeNbHOCTU COCTOUT U3
peLLeHns crnefyowmx 3agay:

7.1.4.3.1.1 cnonHuTenb OOmkeH pa3paboTaTb AeTarnbHbI NPOEKT AN Kaaoro
NPOrpaMMHOrO  KOMMOHEHTa MpPOorpaMMHOM COCTaBHOM 4YacTu. [lporpaMmHble
KOMMOHEHTbl OOIPKHbI  OblTb  OeTanm3anpoBaHbl Ha 6onee HM3KOM  YPOBHE,
BKIIOYAlOLLEM MNporpaMMmHble  6riokM, KoTopble MoryT 6biTb  3aKOAUPOBaHbI,
OTKOMMUINMPOBaHbI 1 NpoBepeHbl. CrieQyeT rapaHTUpoBaTh, YTO BCe TpeboBaHUA K
nporpaMMHbIM CpeAcTBaM pacnpenensitoTcss OT MPOrpaMMHbIX KOMMOHEHTOB K
nporpaMMHbiM  Oriokam.  [eTanbHbli NPOEKT [OrkeH OblTb  OOKYMEHTarbHO

0doOpMIIEH.

7.1.4.3.1.2 VNcnonHutenb Oo0SpkeH paspabotaTtb M OOKYMEHTarnbHO 0OopMUTb
AeTanbHbIN MPOEKT ANA BHELWHUMX WHTEPdEenCcOoB K NporpaMMHbIM COCTaBHbIM
YacTsaMm, Mexay NPorpaMMHbIMN KOMMOHEHTaMU 1 MexXay NporpaMMHbIMU B6riokamu.
Heobxoamnmo, 4Tobbl AeTanbHbIn NPOoeKT AnA UHTepdenCcoB NO3BOSISN NPOBOAUTL
KogupoBaHue 6e3 NnoTpebHOCTN B NOMyYEeHUN A40MOSTHUTENbHOM MHOpMaLIUN.

7.1.4.3.1.3 WNcnonHutenb OospkeH paspabotatb M OOKYMEHTarnbHO 0opMUTb
AeTanbHbIN NPpoekT 6a3sbl AaHHbIX.



7.1.4.3.1.4 MWcnonHuteno [JOMMKEH COBEpLUEHCTBOBATb MOSIb30BaTENbCKYHO
AOKYMEHTauM o No Mepe HeobxoaMMOCTH.

7.1.4.3.1.5 VcnonHutenb A0SMKeH onpeaensitb U JOKYMEHTUpoBaTb TpeboBaHus
K TeCcTUpoBaHuO W rpadmkm paboT MO TECTMPOBaHMIO MNPOrpamMMHbIX 6roKOB.
Heobxoanmo, 4Tobbl TpeboBaHMsA K TeCTUPOBaHUIO BKlOYanu B cebs npoBeaeHue
MPOBEPOK MpOrpaMMmHbIX OrfloOKOB  MpU  FPaHWYHbIX 3HAYEHUsIX NapamMeTpos,
YCTaHOBIEHHbIX B TPeOOBaHMAX.

7.1.4.3.1.6 NcnonHutenb AomkeH obHOBMATbL TpeboBaHWS K TECTUPOBAHUIO Y
rpadonkmn paboT No KOMMNIEKCMPOBAHUIO NPOrPaMMHbIX CPEACTB.

7.1.4.31.7 MWcnonHutenb [OOMMKEH OUEHMBATb [AeTarbHbli  NPOEKT  Ans
NporpaMMHbIX CPeACTB U TpeboBaHMS K TECTUPOBAHMIO MO CrEAYHLMM KPUTEPUSIM:

a) NpoCnNeXxnBaeMocTb K TpeboBaHNAM NPOrpaMMHON COCTaBHOWM YacTy;
b) BHELLHAS CcOrnacoBaHHOCTb C apXUTEKTYPHbBIM NPOEKTOM;

C) BHYTPEHHSI COIMacoOBaHHOCTb MeXady MNPOrpaMMHLIMKM  KOMMOHEHTaAMU U
NporpaMMHbIMK GrioKamu;

d) cooTBeTCTBUE METOLOB NPOEKTUPOBAHMS U UCMONb3YEeMbIX CTaHO4APTOB;
€) OCYyLLEeCTBMMOCTb TECTUPOBAHWS;

f) OCyWeCTBUMOCTb (*)yHKLI,VIOHMpOBaHVIﬂ N COMpPOBOXOEHUA.
PGByJ'IbTaTbI OLLEHKN O0IKHbI ObITh OOKYMEHTalribHO Oq)OpMJ'IeHbI.

7.1.4.3.1.8 VicnonHutenb AOSMKEH NPOBOAUTL PEBU3UN B COOTBETCTBUM C 7.2.6.
7.1.5 lNpouecc KOHCTPYUpPOBaAHUSA NMPOrpaMMHbIX CPeacTB

MpumeuyaHne - [lpouecc KOHCTPYMPOBAHUS  NPOrpaMMHbIX  CpPeacTB,
NpeacTaBrieHHbI B HACTOsILLEM cTaHOapTe, BMSeTCA NpoLeccoM Goree HU3KOro
YPOBHS1, YEM MPOLIECC peann3aLum NporpamMmmHbIX CPeacTB.

7.1.5.1 Uenb

Llenb npouecca KOHCTPyMpPOBaHWUS MPOrpaMMHbLIX CPeaCTB 3aknovaeTcs B
CO30aHUN UCMOSHAEMbIX MPOrpaMMHbIX 6rIoKOB, KOTOpble AOSMKHbIM OB pasom
OTpaXaroT NPOEKTUPOBAHME NPOrPaMMHbIX CPeCTB.

7.1.5.2 Bbixoabl
B pesynbtate ycnewHOro OCYLWIECTBMEHNA npouecca KOHCTPYMPOBaHUS
NporpaMmMHbIX CPeACTB:

a) onpepnensiloTcs Kputepun BepudmKauum Ans BCeX MporpaMMHbIX 6GrokoB
OTHOCUTESNbHO TpeboBaHWI;

b) nsrotaenuearoTcsa NporpamMmmHble 6510KN, onpeaeneHHbIe NPOeKToM;

C) YyCTaHaBfMBaeTCs COBMECTUMOCTb W  MPOCINEXMBAEMOCTb  Mexay
nporpamMmmMHbIMK Briokamn, TpeboBaHNSIMM U MPOEKTOM;



d) 3aBepwaeTcsa BepudMKaLUs MPOrPaMMHbIX  ONOKOB  OTHOCUTESBHO
TpeGoBaHMWi1 U NPoekKTa.

7.1.5.3 Bugbl peatenbHOCTM 1 3agadun

Mpn peanu3aumm npoekTa HeoBXOAUMMO BLINOMHATL Criegyloume Buabl
AeATENbHOCTU W 3ajadyn B COOTBETCTBUMM C  MNPUHATBIMW B OpraHu3auuu
nonMTMKamMn U1 npouegypamm B  OTHOLIEHMM rpouecca KOHCTPyMpoBaHUS
NporpamMMHbIX CpeacTB.

7.1.5.3.1 KoHCTpymnpoBaHue nporpaMmMHbIX CpeacTB

Ans  kaxgon nporpaMMHOM  COCTaBHOWM 4acTu (MM COCTaBHOW 4YacTu
KOH(Mrypaummn, ecnm oHa onpegerneHa) AaHHblI BUA4 AEATENbHOCTU COCTOUT U3
peLLeHns creayrowmx 3agauq:

7.1.5.3.1.1 VicnonHuTenb AormkeH paspaboTtaTb 1 AOKYMEHTanbHO 0opMUTb:
a) Kaxxabl NporpamMmMHbIN 610K 1 6a3y OaHHbIX;

b) npoueaypbl TeCcTUpPOBaHWsi W [OaHHble A TECTMPOBaHMSA  Kaxaoro
nporpaMmmHoro 6510ka 1 6a3sbl AaHHbIX.

7.1.5.3.1.2 VcnonHutenb AOMKEH TECTUPOBATb KaxablA MporpamMMHbIA BriokK U
6a3y [aHHbIX, rapaHTUpys, YTO OHW YOOBMETBOPSAIOT TpeboBaHusaM. Pesynbtathl
TECTUPOBAHUA AO0SMKHbI ObITb LOKYMEHTarbHO 0GOPMIIEHDI.

7.1.5.3.1.3 NcnonHutens OOMmkeH ynyywaTb AOKYMEHTaUMIO Nnonb3oBaTena npu
HEeobXoAMMOCTW.

7.1.53.14 WcnonHutens [OOSPKEH COBEpPLUEHCTBOBaTb TpeboBaHUA K
TECTUPOBaHMIO U rpadomkn paboT NO KOMMMEKCUPOBAHMIO NPOrpaMMHbIX CPeEACTB.

7.1.5.3.1.5 NcnonHutenb OOMKeH OLeHMBaTh NPOrpaMMHbIN Ko U pesyrbTaThl
UCMbITaHUI, Y4UTbIBasA CriegyoLlme KpUutepun:

a) npocnexmBaemMocCTb K Tpe6OBaHVIﬂM M NMPOEKTY NporpaMmMHbIX 3JIEMEHTOB,

b) BHELLHIOI COrmacoBaHHOCTL C TPeOOBaHUSAMU 1 MPOEKTOM Ast NPOrpamMMHbIX
COCTaBHbIX YacTel;

C) BHYTPEHHIOK COrnacoBaHHOCTbL Mexay TpeboBaHuAMM K Briokam;
d) TecToBOE NOKPbLITUE BIIOKOB,;
€) COOTBETCTBME METOO0B KOAMPOBAHUA 1 UCMOSb3YEeMbIX CTaHOapPTOB;

f) OCyLEeCTBMMOCTb KOMMMEKCUPOBaHMSA W TECTUPOBAHUS  MPOrpaMMHbIX
CPencTs;

g) OCYLLECTBUMOCTb (PYHKLMOHNUPOBAHNS 1 COMPOBOXOEHUS.
Pe3ynbTatbl oLeHKM OOrmKHbI ObITb JOKYMEHTarbHO OPOPMIIEHbI.

7.1.6 NMpouecc KOMNNeKCMpoBaHUA NPOrpaMMHbIX CpeacTB



MpumeyaHne - T[lpouecc KOMMNEKCMPOBAHUA MPOrpaMMHbIX CpPeacTB B
HaCTOsILLEM CTaHAapTe ABMFeTCs npoueccoM 6onee HU3KOro YpoBHSI, YeM NpoLLecC
peanusauun nporpammHbiX cpeacTsB. [lonb3oBatenu [18] MoryT pewmTb, 4TO
AaHHbIN Npouecc npegycMaTpuBaeTcsa NpoLeccoM KomnsiekcuposaHus B [18] npu
PEKYPCUBHOM NPUMEHEHMM 3TOrO CTaHaapTa.

7.1.6.1 Uenb

Llenb npouecca KOMMNNEKCUpOBaHUSA NPOrpaMMHbIX CPeACTB 3aKioyaeTcsa B
o6beaAnHeHN nporpamMMHbIX OfIOKOB U NPOrpPaMMHbIX KOMMOHEHTOB, CO34aHUK
WHTErPUPOBaHHbIX MNPOrPaMMHbIX 3FIEMEHTOB, COIfTAaCOBaHHbLIX C  MPOEKTOM
NporpaMMHbIX CPEeACcTB, KOTOpble [OEMOHCTPUPYIOT, YTO (PyHKUMOHAmNbHbIE U
HepyHKLMOHaNbHble TpeboBaHMsa K MporpaMMHbIM CpefCcTBaM YOoOBrETBOPSHOTCS
Ha TMOJSIHOCTLK YKOMMSIEKTOBAHHOW WM 3KBUBASIEHTHOM €1 orepauoHHOMN
nratgopme.

7.1.6.2 Bbixoapbl
B pesynbrate ycnewHoro OcCyWeCTBMEHUA npouecca KOMMIEKCUPOBAHUS
NporpaMMHbIX CPeACTB:

a) paspabaTtbiBaeTCsl CTpaTernsi KOMMNIEKCMPOBaHUS ANs NporpaMmMHbIX GIIOKOB,
cornacoBaHHasi C MpPorpaMMHbIM MPOEKTOM U PacnosioKEHHbIMM MO NpuopuTeTam
TpeboBaHMSAMM K MPOrpaMMHbIM CPpeaCcTBaM;

b) paspabatbiBaloTCs KpUTepun BepudmkaLum Ans NporpamMmmHbIX COCTaBHbIX
YyacTeln, KOTopble rapaHTUPYHT COOTBETCTBME C TPebOBaHMAMMU K MPOrpaMMHbIM
cpencTBaM, CBA3aHHbIMU C 3TUMW COCTaBHbIMU YacTsIMU;

C) nporpaMmMHbleé COCTaBHblE YacCTU BepI/IC*)VILI,VIpyI-OTCFI C wucnosrb3oBaHNeEM
onpeperneHHbIX KpUutepues,;

d) nporpaMMHbIe COCTaBHble 4acTu, onpeanerneHHble CTpaTerme|7|
KOMMJieKCcnpoBaHuA, N3rotaBrinBaroTCA;

€) PErMCTPUPYIOTCS pe3ynbTaTbl KOMMIEKCHOINO TECTUPOBaHUS;

f) ycTaHaBnMBaKlOTCS  COMMAcOBAHHOCTb W MPOCMEXMBAEMOCTb  Mexay
NporpamMMHbIM MPOEKTOM U MPOrpamMMHbLIMU COCTaBHLIMU YacTAMU;

g) paspabartbiBaeTCcs U NPUMEHSIETCH CcTpaTerns perpeccun Ons noBTOPHOW
BepudmKaLm NporpaMMHbIX COCTaBHbIX YacTen NpY BO3HUKHOBEHWUN U3MEHEHU B
nporpamMmmHbIX Briokax (B TOM YKUCIie B COOTBETCTBYHOLLMX TpeboBaHUSIX, MPOEKTe U
Kogax).

7.1.6.3 Bugbl pesatensHOCTU U 3aga4m

Mpn peanuM3aumm npoekTa HeobBXOAMMO BLINOMHATL Criegyloume Buabl
AeATenbHOCTM W 3agadyn B COOTBETCTBUMM C  MNPUHATBIMWA B OpraHuM3auum
nonMTMKaMn W npouenypamm B OTHOLUEHUW Mpouecca KOMMIeKCUpoBaHUS
NporpaMMHbIX CPeAcCTB.

7.1.6.3.1 KomnnekcmnpoBaHne NporpaMmmMHbIX CpeacTs

Ans  kaxgon nporpaMMHOM  COCTaBHOM 4acTu (MMM COCTaBHOW 4YacTu
KOHJUrypauum, ecnm oHa onpefeneHa) OaHHbIM BuA, OesTerbHOCTU COCTOUT U3
peLLeHNs crieayroLwmx 3a4auq:



7.1.6.3.1.1 VcnonHutenb gormkeH paspabotatb nfaH KOMMMeKCUpoBaHUS AOns
06 beaAnHEHNST NPOrpaMMHbIX 65TOKOB 1 MPOrpaMMHbIX KOMMOHEHTOB B MPOrpamMMHYHo
COCTaBHy0 YacTb. [naH gormkeH BKoYaTh B cebda TpeboBaHUA K TECTUPOBAHUIO,
npoueaypbl, AaHHble, 0b6A3aHHOCTU M rpadwmkn paboT. [MnaH [ormkeH 6biTb
ohopMIeH LOKYMEHTamNbHO.

7.1.6.3.1.2 WcnonHutenb JOrmkeH O0ObeAVHUTL  NporpamMmmHble  BOKW,
NPOrpamMMHbIE KOMMOHEHTbI W TEeCTbl, MOCKOMbKY OHM pa3pabaTbiBaloTcA B
COOTBETCTBUM C NIIAHOM KOMMSEKCUPOBaHUA. [OmkHbI OblTb rapaHTUM B TOM, YTO
Kaxgoe Takoe oObeauHeHne yaoBreTBopAeT TpeboBaHUAM K NpOrpaMmMHON
COCTaBHOM 4aCTW M YTO COCTaBHas 4acTb KOMMMEKCUpyeTCs Npu 3aBepLueHUM
BbINOSIHEHUS OaHHOW 3ajauyn. PesynbTaTbl KOMMIIEKCUPOBAHUA U TECTUPOBaHUS
AOSMKHbI ObITb OPOPMIIEHBI JOKYMEHTanbHO.

Mpumevanne - [omkHa ObiTb paspaboTaHa cTparterMs perpeccun ans
NPUMEHEHNST NOBTOPHON BepudmKaumm nporpaMMHbIX 3fIEMEHTOB B Crlydae, Korga
N3MEHEHMSI NPOBOAATCS B MpOrpaMmmHbiX Orokax, BKItoYas COOTBETCTBYHOLLME
TpeboBaHus, NPOEKT U KoAbl.

7.1.6.3.1.3 WcnonHutens OOImKeH O6HOBNATb Nnosib30BaTENbCKYH
AOKYMEHTaL Mo Homepe HeobXxoaMMOCTH.

7.1.6.3.1.4 VcnonHuutenb Oo0SpKeH paspabotaTb M OOKYMEHTarbHO 0GOpMUTb
ANA KaxOoro KBanvgmkauMoHHOro TpeboBaHMs K NPOrpaMMHON COCTaBHOM YacTu
KOMMMEKT TecToB, TECTOBbIX MpUMepoB (BXOAOB, pe3ynbTaTtoB, KpuTepues
TECTUPOBaHUA) U npouenyp TecTupoBaHus Os NpoBeAeHUa KBanndmKaLMoOHHOIo
TECTUPOBAHUSA NPOrpaMMHbIX cpeacTB. Pa3paboTumk OOrKeH rapaHTUpoBaThb, YTO
nocrne KOMMMEKCUPOBAHUA MporpaMMHasl COCTaBHasi 4acTb Oyger rotoeBa K
KBanugukayOHHOMY TECTUPOBAHMIO.

7.1.6.3.1.5 VcnonHuTtenb OOMMKEH OLEHUTb MiaH KOMMIIEKCUPOBaHUS, MPOEKT,
KoL, TecTbl, pe3ynbTaTbl TeCTUPOBaHWA W MNOSb30BATENbCKYD [LOKYMEHTaLuto,
Yy4nTbIBas:

a) NPOCNeXxMBaeMoCTb K CUCTEMHbIM TPeBOBaHNAM;

b) BHELLHIOKO COrMacoBaHHOCTb C CUCTEMHbIMU TpeboBaHMSAMMY;

C) BHYTPEHHIO COrMacoBaHHOCTb;

d) TecToBOE NOKPbITUE TPEOOBAHWI K NPOrPAaMMHON COCTaBHOM YacTu;

€) NPUCNoCcobIeHHOCTb UCMOMb3yeMbIX METOL0B U CTaHAAPTOB TECTUPOBAHWS;
f) cooTBETCTBME OXMAAEMbIM pe3yrnbTaTam,;

g) OCyWecTBMMOCTb  KBarM(WMKaLMOHHOTO TECTMPOBaHWUS  MPOrpaMMHbIX
CpencTs;

h) ocyLIECTBMMOCTb (PYHKLIMOHMPOBAHMS 1 COMPOBOXAEHWSI.

MNpumevaHve - B KpuTepum OLEHKM credyeT BKMYaTb COrNMacoBaHHOCTb U
MPOCNEXMBAEMOCTb  MeXay MporpaMMHbIM — MPOEKTOM M NMPOrpamMMHbIMM
COCTaBHbIMM YacTAMM.

PesynbTaThl OLEeHKM A0SDKHBI ObITb 0POPMIIEHbI JOKYMEHTAmNbHO.



7.1.6.3.1.6 VicnonHuTenb AomkeH NpoBOAUTL PEBU3UN B COOTBETCTBUN C 7.2.6.

7.1.7 NMpouecc kBanupuKaLMOHHOro TeCTUPOBaHUA NPOrpaMMHbIX
cpeacTts

MNpumevaHue - [lpouecc KBanMMKaLMOHHOTO TECTUPOBAHUA MPOrPaMMHbIX
CPeAcCTB, NpeACTaBMeHHbIM B HACTOSALWLEM CTaHAapTe, ABnseTcsa npoueccom 6onee
HMU3KOro YPOBHS, YeM MpoLecc peanu3aumn nporpaMMHbIX cpeacTs. Nonb3oBartenu
[18] moryT pewntb, 4YTO [AaHHbLIA MpoLecc npegycMaTtpuMBaeTcs npoLeccom
Bepudmkauum, npueseaeHHsIM B [18], npu pekypCUBHOM €ro npuMeHeHuN.

7.1.7.1 Uenb

Llenb npouecca kKBanMMKaLWMOHHOMO TECTMPOBAHMS MNPOrpamMMHbIX CPeacTB
3aKno4yaeTcss B MNOATBEPXKOEHUA TOro, YTO KOMMMEKTOBaAHHbLIM MNPOrPaMMHbIN
NPOAYKT yOOBIETBOPSIET YCTAHOBIEHHBIM TPEOOBAHMAM.

7.1.7.2 Bbixoabl
B pesynbrate ycnewHoro OCYLIEeCTBEHMA npouecca KBanndmkaunoHHOro
TECTUPOBaHUSA NPOrpamMMHbIX CPeACTB:

a) onpenenarTca Kputepnun OJjid KOMMIeKToBaHHbIX nporpaMMmHbiX CcpefcTB C
uenbro AgemMOoHCTpaunun COOTBETCTBUA C Tpe6OBaHM9|MM K nporpaMMHbIM
cpeacTteam,

b) KomnnekToBaHHble MporpaMMHble  cpeacTBa  BepudmuupyloTcss  C
MCMNONb30BaHNEM OMNpPeAENEHHbIX KPUTEPUEB;

C) 3anncbIiBalOTCA pe3ynbTaThl TECTUPOBAHUS;

d) paspabaTbiBaeTCs U NpPUMEHAETCA CTpaTernss perpeccum Lnsi NOBTOPHOro
TECTUPOBAHUS KOMMJSIEKTOBAHHOrO MNpPOrpaMMHOro cpeacTea npu  NpoBeneHun
N3MEHEHWI B NPOrpaMMHbIX COCTaBHbIX YaCTSX.

[Mpumeyanne - [omkHa ObITb padpaboTaHa cTpaTerys perpeccum Ons
MOBTOPHOIO MPUMEHEHUS TECTUPOBAHUSA KOMMMEKCMPOBAHHOMO MPOrpamMmHOro
CpeacTBa Npu NPoBEAEHUN U3MEHEHWI B MPOrPaMMHbIX COCTaBHbIX YaCTSX.

7.1.7.3 Bugbl peatensHOCTU 1 3agadn

Mpn peanusauum npoekTa HeobXoAMMO OCYLLECTBNATbL Ccrieaylowme Buabl
AEATENbHOCTU B COOTBETCTBUM C MPUHATBIMW B OpraHvM3auum nonmTukaMmm u
npouegypamMu B OTHOLUEHMM rMpouecca KBannmKauMOHHOTO TeCcTUPOBaHMS
NporpaMMHbIX CPeACTB.

7.1.7.3.1 KBanndwmkauoHHOE TECTUPOBAHME NPOrpaMMHbIX CPeacTB

Ans  kaxgon nporpaMMHOM  COCTABHOWM 4acTu (MM COCTaBHOW 4YacTu
KOH(Mrypaummn, ecnm oHa onpegeneHa) AaHHbI BUA AeATEeNbHOCTU COCTOUT U3
peLLeHns criedyroLwmx 3agauq:



7.1.7.3.1.1 cnonHuTtenb OOMmMKeH NpoBOAUTL KBanMguKaunoHHoe TeCTUPOBaHNE
B COOTBETCTBUM C KBanMMGMKaALMOHHbIMK TpeboBaHUAMU K NpOrpaMMHOMY
anemeHTy. [omkHa obecneymBaTbCs rapaHTUsi TOro, YTO peanu3auust Kaxmoro
TpebGoBaHNs K MpPOrpaMMHbIM CpeacTBaM TECTUPYETCA Ha COOTBETCTBME.
PesynbTaTtbl KBanMdmMKaLMOHHOIO TECTUPOBAHWUS AOSMKHbl OblTb AOKYMEHTarbHO
0hOpMIIEHbI.

7.1.7.3.1.2 WcnonHutens AOIDKEH O6HOBNATb Nnosb30BaTerNbCKYHo
AOKYMEHTaUMIO N0 Mepe HEOBXOANMOCTH.

7.1.7.3.1.3 VcnonHuTenb OOSPKEH OueHuBaTh MPOEKT, KOA, TeCTbl, pe3ynbTaTbl
TECTUPOBaHNA UM MNOMb30BATENLCKYH [OKYMEHTALMIO, YdYuTbiBas criegylowme
KpuTepumn:

a) TeCTOBOE MOKPbITUE TpeboBaHWM K NPOrpaMMHON COCTaBHOM YacTu;
b) cooTBETCTBME C OXMAAEMbLIMU Pe3ynbTaTamy;

C) OCYLLECTBMMOCTb CUCTEMHOIO KOMMIIEKCUPOBAHUS U TECTUPOBAHMS, ECIIM OHU
NPOBOAATCH;

d) OCylWweCTBUMOCTb C*)yHKLI,VIOHVIpOBaHVIﬂ 1 COMpPOBOXOEHUA.
Pe3yanaTb| OLLEHKN O0IKHbI ObITh OOKYMEHTalribHO OCbOpMJ'IeHbI.

7.1.7.3.1.4 Wcnonuutenb [OOMPKEeH noadepXvBaTb NpoBeAeHMEe ayauToB B
cooTBeTCTBUM C 7.2.7. PesynbTaTbl ayaAuTOB [AOSDKHblI ObiTb JOKYMEHTasbHO
odhopMrieHbl. Ecnn n TexHudeckue, u nporpamMHble CpeacTBa paspabaTtbiBaloTcs
UM KOMMNJSIEKCUPYIOTCH, TO ayauTbl MOryT ObiTb OTCPOYEHbl 40 TeX Mop, MNoKa He
OyaeT BbINOSIHEHO CUCTEMHOE KBanndmKaLMOHHOE TECTUPOBAaHME.

7.1.7.3.1.5 Tlocne ycnewHoro 3aBepLleHNs ayauToB (eCriiv OHW NPOBOOMITUCH)
NUCNOMHUTENb JOSMKeH OOHOBWUTL W MOArOTOBUTL MOCTaBMAEMbIA NPOrpaMMHbIN
NPOAYKT ONS CUCTEMHONO KOMMIEKCMPOBAHUA, CUCTEMHOIO KBanndmkaunoHHOro
TECTUPOBaHUA, WHCTaNMAUMM MNPOrpaMMHbIX CpPenCcTB UNM NOJAEPXKU MPUEMKU
NporpaMmHbIX CpeacTB.

MpumevaHune - [llpouecc KBanNMMKaLWOHHOIO TECTUPOBaAHUS MPOrpamMMHbIX
CpeAcTB MOXeT WCnonb3oBaTbCA B npouecce BepudmKkauuMm MNporpaMmmHbIX
cpeacTs (CM. 7.2.4) unu npouecce Banigaummn nporpaMmmHbIx cpeacTs (cm. 7.2.5).

7.2 Mpouecchbl noaaepXKu nporpamMMHbIX CpeacTB

MpumeyaHve - [lpouecchbl MNOOAEPKKM, MNEPEYNCTIEHHbIE HIDKE, SIBMSOTCS
crneunguyeckuMn Ans  nNporpaMMHbIX  CPeACTB UM HasBaHbl  "Mpoueccamu
NnoaaepXku nporpammHbIX cpedcTB". HecmoTpss Ha TO, 4YTO OHWM urpatoT
CYLLECTBEHHYIO porb B COAEUCTBUM NPOLIECCY peanu3aLum NporpaMMHbIX CPeaCcTs,
npouecchbl NOAAEPXKN MPOrpaMMHBLIX CPEACTB MOIYT Takke npedycMaTpuBaTb
ycrnyru Anst opyrmx npoLeccoB, Hanpumep, NPOLECCOB COrMaLleHNsi, CUCTEMHOIO
KBanMdmkaLMOHHOrO TECTUPOBAHWS, NOAAEPKKN MPUEMKM MPOrpaMMHbIX CPEACTB,
(pyHKLIMOHMPOBAHMS  MpOrpamMMHbIX CPEACTB M Mpouecca  COMpoBOXOEHUS
NPOrpaMMHbIX CPEACTB.

7.2.1 lMNpouecc meHeMKMEHTa AOKYMEHTaUUn nporpaMMHbIX CpeacTB



MpumeyaHmre - lMNMpouecc MeHegKMeHTa AOKYMEHTaL MM NPOrpaMMHbIX CPeACcTB
ABNSETCA chneumanusauuen npouecca MeHegKMeHTa MHopMaumMn u3 rpynnbl
MPOLIECCOB NpoeKTa, NpeaCTaBIEHHbIX B HACTOSILLEM CTaHAapTe.

7.2.1.1 Uenb

Llenb npouecca MeHeoXMeHTa [OOKYMEHTAUUM MNPOrpaMMHbIX CpencTB
3akrnoyaeTcs B pa3paboTke U CONpoBOXOEHUN 3apErMCTPUPOBAHHON MHAdOpMaLLUn
MO NporpamMMHbIM CpeacTBaM, CO34aHHON HEKOTOPbLIM MPOLLECCOM.

MpumevanHne - B [19] OGonee pgeTtanbHO wM3fnaraeTcsl  CcopepXaHue
NHCPOPMAaLMOHHBIX 610KOB (AOKYMEHTaLUN) B NPOLLECCAX XXU3HEHHOIO LiMKIa.

7.2.1.2 Bbixoapbl
B pesynbrate yCRAELWHOro OCYLUECTBMIEHMSI Mpouecca MeEHEeMKMEHTa
AOKYMEHTaL MM NPOrpaMMHbIX CPeaCTB:

a) paspabaTbiBaeTcA cTpaTernst UOEHTUGMKALMM LOKYMEHTauUuW, KOoTopas
peanuayeTcs B TEYEHUE XMUIHEHHOTO LKA MPOrpaMMHOro NPOAYKTa Uik YCIyru;

b) onpepenstoTca cTaHOapTbl, KOTOPble MPUMEHSIOTCS Npu  paspaboTke
NporpamMmMHON OKYMEHTaL WK,

C) onpegendeTca AOOKyMeHTauud, KOTopad Mnpon3BoaunTCAd rMnpoueccoM Win
NPOEKTOM;

d) ykasbiBaloTCs, paccMaTpuBaloTCs U YTBEPXKOAKTCS coAepXaHue 1 Lienv Bcen
AOKYMEHTaLuu;

€) AOKYMeHTaums paspabaTtbiBaeTcs U genaeTcs OCTYNMHOM B COOTBETCTBUM C
onpeaeneHHbIMU CTaHAapTaMu;

f) DOKymMeHTauus COnpoBOXOAETCA B COOTBETCTBMM C  OnpegesieHHbIMU
KpUTEPUSIMU.

7.2.1.3 Bugbl oearenbHOCTU 1 3aga4un

Mpn peanusaumm npoekTa HeOOBXOAUMO OCYLLECTBMATbL cregyloume Buabl
AEeATENbHOCTU B COOTBETCTBMM C MNPUHATbIMKM B OpraHMsauum nonMtukamm u
npouenypamMmu B OTHOLLEHUN NpoLecca MeHegXMeHTa AOKYMEHTaL MM NPOrpaMMHbIX
cpencTs.

7.2.1.3.1 Peanunsauuna npouecca
[aHHbIN BUA 0eATENbHOCTUM COCTOUT U3 PELLEHNS CreayloLen 3agaym:

7.2.1.3.1.1 Heobxogumo paspabaTbiBaTb, [LOKYMEHTarbHO OQOPMIATE U
BbIMOMHATE NSiaH, ONpeaensitoLMn JOKYMEHTbI, KOTOpble NPOU3BOASTCS B TEYEHUe
YXM3HEHHOTO LmKna nporpamMmmMHoOro npoaykTa. NaeHTudmunpoBaHHas
AOKYMEHTaL WA OOIPKHA BKIoYaTb B Ce0:

a) 3arofioBOK UM Ha3BaHKE;
b) uenun n cogepxaxue;

C) Kpyr nonb3oBaTenen, KoTopbIM OHa NpeaHa3HavYeHa;



d) npouenypbl U OTBETCTBEHHOCTb MPU POPMUPOBAHUM UCXOAHBLIX AaHHbIX,
pa3paboTke, peBu3naX, MoaudMKaLUK, YTBEPXIEHUM, MPOU3BOACTBE, XpaHEHUW,
pacnpeneneHnun, CONpPOBOXIEHUM U MEHEOXMEHTE KOHAUIypaLuu;

e) rpadMKn Co34aHNs NPOMEXYTOYHbBIX U OKOHYATENbHbLIX BEPCUIA.

7.2.1.3.2 MNpoekTnpoBaHue 1 paspaboTka
[aHHbIN BUAO 0eATenbHOCTM COCTOUT U3 peLLeHnNs Crneayowmx 3agaq:

7.21.3.21 Kaxgblh UWOEHTUMUMPOBAHHBLIN  OOKYMEHT  OO0SkKeH ObliTb
pa3paboTtaH B COOTBETCTBUM C MOAXOAALWMMM CTaHAApTaMM Ha LOKYMEHTaLMUIO,
pernameHTUpylWmMMM HocUTenn, gopmaTbl, OMMCaHWe coaepXaHusi, Hymepauumto
CTpaHuL, pasMeLleHne PUCYHKOB M Tabnuy, NOMETKM O npaBax COOCTBEHHOCTM U
CEKpPEeTHOCTH, YNaKOBKY U ApyrMe afieMeHTbl NpeaCcTaBrieHus.

[MpymeyaHne - [JoKyMeHTauusa MOXeT co3daBaTbCA M OTMEHSITbCA B JHOO6ON
dopme (Hanpumep, BepbanbHOW, TEKCTOBOW, rpadmyeckon U YUCIIOBOMN) N MOXET
XpaHuTbCs, obpabatbiBaTbCs, AybnMpoBaTbCA W NepegaBaTbCs NPU MOMOLUM
noBbIX HoCUTENen (HanpUMep, ANEKTPOHHbIX, NeYaTHbIX, MarHUTHbIX, ONTUYECKNX).

7.2.1.3.2.2 NICTOYHUKN NPaBOMEPHOCTb MUCMOSb30BaHNSA UCXOOHbIX AaHHbIX O515
A OKYMEHTOB JOJTKHbBI ObITb noaTBepPXaeHbI. MoryT NPUMEHATLCS
aBTOMaTM3NPOBaHHbIE CPeaCcTBa NOLAEPXKKN JOKYMEHTUPOBAHMS.

7.2.1.3.2.3 TllogrotoBneHHble [OOKYMEHTbl [OMMKHbl OblTb PacCMOTPEHbl U
oTpedakTupoBaHbl MO  dopMaTy, TEXHUYECKOMY COAEpXaHu U CTUMo
npeacTaBneHuss B COOTBETCTBUM CO CTaHAapTamMu Ha AokymeHTauuo. [epen
BbIMYCKOM afeKBaTHOCTb 3TUX [JOKYMEHTOB [JofkHa ObiTb nogTeepxaeHa
YNOSIHOMOY€EHHBIM NEPCOHANOM.

7.2.1.3.3 lNponsBoacTeo
[aHHbIN BUA 0eATEeNbHOCTU COCTOUT U3 PeLLUEeHNs CrieayroLwmx 3aaauq:

7.2.1.3.3.1 [OKyMeHTbl [OO/KHbl W3roTaBfMBATbLCA W MOCTaBNATLCA B
COOTBETCTBUM C nraHoM. [py npons3BoACTBeE U pacnpefeneHn JOKYMEHTOB MOXET
ncnonb3oBaTbcAa Gymara, aNeKTPOHHbIE Ny Apyrve HocuTenu. BaxxHble maTepuansl
AOJSDKHBbI XPaHUTLCA B COOTBETCTBUM C TpebOBaHWSIMM NO COAEPXaHUIO 3anucen,
3aLLMLLIEHHOC TN, COMPOBOXOEHWIO N pe3ePBUPOBAHUIO.

7.21.3.3.2 B COOTBETCTBMM C TMPOLECCOM MEHEeMKMEHTa KOHmrypaumm
nporpaMmMmHbIX cpeacTB (CM. 7.2.2) AomkHbl OblTb YCTaHOBIEHbI Heobxoaumble
cpeacTsa yrnpasfieHus!.

7.2.1.3.4 ConpoBoxaeHune
[aHHbIN BUA 0EeATENbHOCTM COCTOUT U3 PELLEHNS CreayroLmMX 3a4au:

7.21.3.41 [ormkHbl BbINOMHATLCA 3adadu npouecca CONpOBOXOEHUS
NPOrpaMMHbIX CPEACTB, KOTOpble HEOOXOAMMbI NP U3MEHEHUAX B OOKYMEHTaL UM
(cm. 6.4.10). ns OOKYMEHTOB, HaxOAsILUMXCS MOA4 BO3AENUCTBMEM MEHeXKMeHTa
KOHJUrypaumm, n3MeHeHns OOPKHbl NPOBOAUTLCA B COOTBETCTBMM C MPOL,ECCOM
MeHe>KMeHTa KOHmrypaumm nporpaMmmHbIX cpeacTs (CM. 7.2.2).

7.2.2 Tpouecc meHeMKMEHTa KOHUrypauum nporpamMMHbIX CpeacTB



Mpumeyanre - Mpouecc MeHeaXMeHTa KOHGMIypauum nporpaMMHbIX CPeacTs
AIBMSeTCA cneuuanusaluen npouecca MeHemKMeHTa KOoHdurypauum v3 rpynnbi
NPOLLECCOB NPOeKTa, NpPeacTaBneHHbIX B HACTOSILLEM CTaHaapTe.

7.2.2.1 Uenb

Llenb npouecca MeHemXMeHTa KOH(MrypaumMm nporpaMMHbIX CpeacTs
3aKMio4aeTcss B YCTAHOBMEHMM W COMPOBOXOEHMU LIENIOCTHOCTU MNPOrpamMmMHbIX
COCTaBHbIX YacTeln npouecca unn npoekta u obecneyeHnn nx AOCTYNHOCTM AN
3anMHTEepecoBaHHbIX CTOPOH.

7.2.2.2 Bbixoabl
B pesynbrate ycnewHOro OCYLECTBIIEHUS npouecca MeHemKMeEHTa
KOHpMrypawmm nporpaMmHbIX CpeaCcTB:

a) paspabaTtbiBaeTcsl cTpaTernsi MeHemXMeHTa KOoHdmMrypaumMm nporpamMmMHbIX
CPeacTs.;

b) cocTaBHble 4acTu, NOpPOXOAEMble MPOLECCOM MM MPOEKTOM,
NAEHTUMLMPYHOTCS, ONPeaenstoTcs U BBOAATCS B 6a30BYI0 NMNHWIO;

C) KOHTPONMPYTCA MOAMNMMKALIMM U BbINMYCKN 3TUX COCTaBHbIX YacTew;

d) obecneymBaeTcs [OOCTYNMHOCTb  MOAUGMKaLMA U BbIMNYyCKOB  Ans
3aMHTEPECOBaHHbIX CTOPOH;

€) permcTpupyeTcs 1 coobLLaeTcs cTaTyc COCTaBHbIX YacTen U MogudmKaL i,
f) rapaHTUpyOTCS 3aBEPLUEHHOCTb U COrMAacoBaHHOCTbL COCTaBHbIX YacTew;
g) KOHTPONMPYOTCA XpaHeHne, 06paboTka 1 NocTaBka COCTaBHbIX YacTeN.

7.2.2.3 Bugbl pesatensHOCTU U 3aga4mn

[MpoekT [OO0SKeH OCYyWecTBNATb  cregywoume Buabl  OESATENbHOCTM B
COOTBETCTBUM C MNPUHATBIMA B OpraHMsauum nonmTukamm u npouegypamu B
OTHOLLIEHMW NpoL,eCCa MEHEAXKMEHTA KOH(MIrypaL Mm NnporpamMmmMHbIX CPeACTB.

7.2.2.3.1 Peanunsauuna npouecca
[aHHbIN BUA 0eATeNbHOCTU COCTOUT U3 PeLLeHNs CrieayroLen 3aaaqn:

7.2.2.3.1.1 [JormkeH ObiTb padpaboTaH nraH MeHeoKMEeHTa KOHdwmrypaumu
nporpaMMHbIX cpeacTtB. [lnaH AOOrmkeH OnucbiBaTb: OENCTBUSE MEHEeOKMEHTa
KOHmrypauuu; npouenypbl M rpadmkn paboT Ana BbINOSHEHUS 9TUX LENCTBUN;
opraHusauuio (opraHMsaLmm), OTBETCTBEHHYIO 3a BbIMOMHEHWE 3TUX OENCTBUIA, U ee
OTHOLLEHMS C [OPYrMMU OpraHuM3auusiMy, Hanpumep paspabaTbiBalolyMm  Unm
COMpPOBOXAALLWMMN NporpaMmMHble cpefcTsa. [naH ormkeH ObiTb AOKYMEHTarbHO
odbopMIieH U peanM3oBaH.

Mpymeyanune - NnaH MOXeT ObITb YacTblo NlaHa MEHeAKMEHTa KOHAmrypaumm
CUCTEMBI.

7.2.2.3.2 V\geHTugmkaums kKoHdmrypaumm
[aHHbIN BUA 0eATenNbHOCTU COCTOUT U3 PeLLEHNs CrieayroLen 3aaaqn:



7.2.2.3.21 [omkHa ObITb YyCTaHOBMiEHa cxemMa [Ans  MAeHTMdMKaumu
NPOrpaMMHbIX COCTaBHbIX YacTel, a WX BEPCUU AOSHKHbl KOHTPONMPOBATbCS B
pamkax npoekTa. [Ons kaxgon nporpaMmMHOM COCTaBHOM 4acTu U ee BepCcun
AOSDKHbI ObITb onpeferneHbl AOKYMeHTauusl, ycTaHaBnmBarowas 6a3oByl0 JINHMIO,
CCbIJIKM Ha BEPCUM U pyrve aetann ngeHtudmkaymn.

7.2.2.3.3 YnpaBsneHue KoHurypauunemn
[aHHbIN BUA 0eATenbHOCTU COCTOUT U3 PeLLEHNs CrieayroLen 3agaqn:

7.2.2.3.3.1 [ormkHbl ObITb BbINOSIHEHBI: NOEHTUAMKAUNSA N PeErMcTpaumnsa 3asBoK
Ha W3MEHEHUs; aHarnM3 1 OLeHKa U3MEHEHUUN; MPUHATME UNN OTKIOHEHWE 3asBOK;
peanusauus, BepudmKauua M BbIMYCK MOAUPULMPOBAHHONW COCTaBHOW YacTw.
[omkHbl NPOBOAMTCS NPOBEPOYHbIE UCMbITAHWUS, HA OCHOBAHWW KOTOPbLIX MOXHO
npocnexmBaTh Kaxay Mogmdmkaunio, ee NpUdnHbl 1 NOSIHOMOYMS Ha nNpoBegeHne
n3meHeHun. [OIPKHO OCYLLECTBRATLCA YrpaBneHwe W ayguT Bcero AocTtyna K
KOHTPONMpyeMbIM MPOrpaMMHbIM COCTaBHbIM YacTAM, CBA3aHHbLIM C BbINOSIHEHNEM
KPUTUYECKUX (PyHKLMIN NO Be30nacHOCTU unm 3amTe.

[Mpymeyanne - [pouecc MeHeoKMEHTa pelleHna npobrnemM nporpaMMHbIX
cpencTB MOXeT obecneynTb NOALEPKKY ITUX AENCTBUN.

7.2.2.3.4 OTCcnexviBaHme COCTOAHUS KOHdMrypau mm
[aHHbIN BN 0EeATENbHOCTM COCTOUT U3 PELLEHNS CreayloLen 3agayn:

7.2.2.3.4.1 [JomkHbl BbINOMHATLCS 3annUcu MEHEAXXMEHTA N OTYETbI O COCTOSIHUN,
KOTOpble OTpaXalT COCTOSiHAE W  UCTOPUIO  yNpaBfseMblX MNPOrpaMMHbIX
3M1EMEHTOB, BKIoYas 6a30By0 NMHUIO. B OTYETbI O COCTOAHUM crieqyeT BKIOYaTb
YMCIIO M3MEHEHMN ONs NPOEKTa, MnocrefHue BepCcuM MPOrpaMMHbIX COCTaBHbIX
YacTen, naeHTUdMKaTopPbl BbIMYCKOB, HOMEPA BbINMYCKOB U CpaBHEHWE BbIMYyCKOB.

7.2.2.3.5 OueHka KoHdurypaumm
[aHHbIN BN 0eATENbHOCTUM COCTOUT U3 PeLLEHNs CrieayloLen 3agaym:

7.2.2.3.5.1 [JomkHbl OblTb onpeenieHbl M rapaHTUPOBaHbl: OYHKLMOHaNbHas
3aBEPLUEHHOCTb MPOrPaMMHbLIX COCTaBHbIX YacTel OTHOCUTENbHO 3afaHHbIX
TpeboBaHUM 1 UX m3nyeckasa 3aBepLUEHHOCTb (OTpaXarT S UX CTPYKTypa U KOoA
TeKyLlee TEXHNYECKOe onucaHue).

7.2.2.3.6 [locTaBka 1 MEHEXKMEHT BbINycKa
[aHHbIN BUA 0eATenbHOCTU COCTOUT U3 PeLLEeHNs CrieayroLen 3agaqn:

7.2.2.3.6.1 BbInyck M nocTaBka MporpaMMHbIX MNPOAYKTOB W [OOKyMeHTauun
AOIMKHbI  odmuMansHO ynpaBnAaTbCA. BaxHble Konuv KOAOB WM OOKYMeHTauuu
AOIDKHBI NOOAEPHUBATLCA B TEYEHME CPOoKa »XXU3HU NporpaMMHOro npoaykra. Koa v
AOKYMEHTaumMs, OTHOCALWMECS K KPUTUYECKUM dyHKUMSM no 6e3onacHocTv U
3awmTte, JomkHbl 0ob6pabaTbiBaTbCs, XPaHUTBLCS, MakoBaTbCA W LOCTaBMAATLCS B
COOTBETCTBUM C NONUTUKaMU OpraHn3auun, y4acTBYIOLLMX B 3TUX NpoLeccax.

7.2.3 Mpouecc o6ecneyeHUs rapaHTUM KayecTBa NPOrpaMMHbIX
cpeAacTB



7.2.3.1 Uenb

Llenb npouecca obecneyeHuss rapaHTUM KadecTBa MNPOrpamMMHbIX CpeacTs
3aKknvaeTcs B NpeoCTaBiEHUN rapaHTMM COOTBETCTBUS paboven npoaykumm u
NpoLeccoB NpeaBapuUTeNnsHO onpeaeneHHbIM YCIIOBUAM U MiaHaMm.

7.2.3.2 Bbixoabl
B pesynbrate ycnewHOro OCYLIECTBMEHUS Mpouecca rapaHTun KadecTBa
NporpaMmMHbIX CPeACTB:

a) paspabaTbiBaeTcA cTparernst obecneyeHns rapaHTum Ka4yecTBa;
b) cosgaeTca n nogaep1MBaeTCcAa CBMAETENbCTBO rapaHTUN KavyecTBa;

C) MOEHTUDMUMPYIOTCS U PErMCTPUPYHOTCS NpobnemMbl U (Unin) HECOOTBETCTBUS C
TpeboBaHnsaMY;

d) BepudmumpyeTcs cobrniogeHue npoaykLuuen, npoueccamv U OencTBUSIMU
COOTBETCTBYIOLUMX CTaHAAPTOB, NpoLieayp 1 TpeboBaHWiA.

7.2.3.3 Bugbl gesatenbHoCTU 1 3aga4u

Mpn peanusaumm npoekTa HeOOBXOAUMO OCYLEeCTBNATbH cregyloume Buabl
AEeATENbHOCTU B COOTBETCTBMM C MNPUHATbIMKM B OpraHusauum nonmTukaMmm u
npouenypamu B OTHOLLEHWM NMpoLecca rapaHTUmM Ka4yecTsa NPorpaMMHbIX CPeLCTB.

7.2.3.3.1 Peanu3auua npouecca
[laHHbIN BUAO 0eATeNbHOCTM COCTOUT U3 peLLEHNs Cneayowmx 3agay:

7.2.3.3.1.1 JomkeH ObiTb co3gaH npouecc obecneyvyeHust rapaHTUM KadecTsa,
yAOBETBOPAOWLMA  yCnoBmsIM npoekTa. Llenn npouecca rapaHTum KadecTsa
AOKHbl  NpedgycmatpmBaTtb, YTO MporpaMMHble  MPOAYKTbl U MPOLECCHI,
ncnonb3yemble and obecnevyeHnss aTMx NPOrpaMMHbIX NPOAYKTOB, COOTBETCTBYHOT
YCTaHOBIEHHbIM TpeboBaHMAM 1 NaHaMm.

7.2.3.3.1.2 Tlpouecc rapaHTUM KayecTBa criegyeT CKOOPAUHUPOBATb CO
CBA3HLIMW C HUM Mpoueccamn Bepudmkaunm nporpaMMHbIX cpeacts (CMm. 7.2.4),
Banugaumm nporpaMmmHbIX cpeacTts (cMm. 7.2.5), peBusmm (cMm. 7.2.6) n ayauTta
NporpaMmHbIX cpencTs (CM. 7.2.7).

7.2.3.3.1.3 lNnaH npoBeaeHna OeNCTBUW M 3a4a4 nNpouecca rapaHTuM KadecTsa
AOIMKEH paspabaTtbiBaTbCH, AOKYMEHTANbHO OGOPMIIATLCS, peanM3oBbiBaTbCS U
COMNPOBOXOATbCA B TEYEHME CpPOKa XM3HM KOHTpakTa. NnaH gorkeH BKMovaTb B
cebs:

a) cTaHgapTbl KadecTBa, METOAOSOMMK, npouenypbl U MHCTPYMEHTapun Ans
BbIMOSIHEHUST OENUCTBUN MO OBEeCcnevYeHnto rapaHTum KadvecTBa (MM CCbISIKKM Ha
oML manbHy0 AOKYMEHTALMIO OpraHn3auun);

b) npouenypbl nepecMoTpa KOHTpakTa 1 X KoopauHauuio;

c) npouenypbl waeHTUdmKauuu, cbopa, perucTpauun, COMPOBOXOEHUS W
pacnpocTpaHeHUs 3anucei o Ka4ecTBe;

d) pecypchl, rpadmkm paboT 1 OTBETCTBEHHOCTb 3a MPOBEAEHNe OEeNCTBUIA No
obecneyeHmnio rapaHTUM Ka4yecTBa;



e) BbiOpaHHble JEeNCTBUA 1 3a4a4uM U3 NoaaepH1BaloLLMX MPOLEeCCOoB, TakMe Kak
BepudmKauma nporpaMmMHbIX cpegcts (cm. 7.2.4), Banvpgaumss NporpamMMHbIX
cpeacTs (cm. 7.2.5), peBn3nm NporpaMMHbIX CpeacTB (CcMm. 7.2.6), ayaut (cm. 7.2.7)
N peleHne npobnem B NporpaMmHbIX cpeacTteax (cm. 7.2.8).

7.2.3.3.1.4 TnaHnpyemble 1 ocCyLUeCTBIAeMble BUObl OEATEeNbHOCTU U 3ada4vun
obecneyeHnss rapaHTMM KadecTBa AOmkHbl  ObiTb  BbINOMHEHbl. Ecnn
obHapyxvBatoTCAa Npobrnembl UM HECOOTBETCTBUS C TPpeOOBaHMAMM KOHTPaKTa, TO
OHW OOSDKHbI ObITb AOKYMEHTUPOBAHbI M NepefaHbl B Ka4eCcTBE UCXOAHbIX AaHHbIX
B npouecc peweHna npobnem (cm. 7.2.8). 3anucm aTmx OencTBUM U 3agad, UX
BbIMOMHEHME, NpobrnemMbl M peleHnss nNpobnem OOomkHbl ObiTb NOATOTOBMEHbI U
nogaepaHbl.

7.2.3.3.1.5 3anucu penctemi U 3agad rapaHTUM KadvecTBa [OOMKHbl ObITb
AOCTYMHbI NpuobpeTaroLLent CTOPOHE, Kak onpeaeneHo B KOHTPaKTE.

7.2.3.3.1.6 JomrkHa obecneymBaTbCs rapaHTMs TOro, YTO Nnua, oTBevalLlme 3a
cooTBeTCcTBME TpeboBaHMSAM  KOHTpaKTa, pacnofaralT  OpraHM3aLOHHOWN
cBobogon, pecypcamm 1 NOSIHOMOYUAMWN ANS PELLEHMSA U BEpUMKaLUN peLLaemMbiX
npoGnem.

7.2.3.3.2 apaHTUn Ha NPOAYKTbI
[aHHbIN BUA 0eATENbHOCTU COCTOUT U3 PeLLEHNs CrieayHoLmMX 3a4au:

7.2.3.3.21 [omkHbl NpeaocTaBnATbLCA rapaHTMM TOro, 4YTO BCe [faHbl,
TpebyemMble MO KOHTPaKTy, [AOKYMEHTUPOBaHbI, COOTBETCTBYHT YCIIOBUAM
KOHTpaKTa, B3aUMHO COrfNacoOBaHbl U BbINOSHATCA Haanexawwmm obpasom.

7.2.3.3.2.2 [omkHbl obecneymBaTbCs rapaHTUM TOrO, 4YTO MPOrpaMMHble
NPOAYKTbl WU CBSI3@aHHas C HUMW OOKYMEHTauusi COOTBETCTBYHOT YCIIOBUSIM
KOHTpaKTa 1 peanuayloTca B COOTBETCTBUM C NIiaHaMW.

7.2.3.3.2.3 lpn noarotoBke K MOCTaBKe MPOrpaMMHbIX MPOAYKTOB, [OOIPKHO
rapaHTUPOBATbLCS, YTO OHU MOSITHOCTbLIO YAOBNETBOPAT TpeboBaHUAM KOHTpakTa 1
ABNAOTCSA NpuemMneMbiMn Ang npuobpeTtaroLlent CTOPOHbI.

7.2.3.3.3 NapaHTuK npouecca
[aHHbIN BUAO OEeATENbHOCTUM COCTOUT U3 PELLEHNS CreayroLmMX 3a4auq:

7.2.3.3.3.1 JomkHa obecneymBaTbCs rapaHTUsi TOro, YTO NPOLECCHI XXN3HEHHOMO
LMKNa nporpaMMHbIX CPeacTB (MocTaBkW, pa3paboTky, YHKLMOHUPOBAHUS,
COMNPOBOXOEHNST U MOALEPKKM, BKIHOYAA rapaHTUM KayecTBa), UCMOSb3yeMble ONs
NpoeKTa, COOTBETCTBYIOT YCIIOBUSM KOHTPAKTa U peannsyrTcsl B COOTBETCTBUM C
nnaHamu.

7.2.3.3.3.2 JorrkHbl obecneymBaTbCs rapaHTUM TOrO, YTO BHYTPEHHSS NpakTuKa
NPOrpaMMHON MHXEHEPUN, cpena pa3paboTku, cpega TeCTMPOBaHUSA U 6nbnmotekn
COOTBETCTBYHIOT YCIIOBMSIM KOHTPAKTA.

7.2.3.3.3.3 JomkHa obecneymBaTbCA rapaHTuUst TOro, YTo TpeboBaHUA rMaBHOMO
KOHTpaKTa nepefarwTcs BHU3 NOOAPSAYMKY W 4TO NporpamMMHble  MPOAYKThI
noapsiavvka yaoBrneTBopsoT TpeboBaHUSAM MaBHOIO KOHTpaKTa.



7.2.3.3.3.4 [omkHa obecneuymBaTbCs rapaHTUa TOro, 4TO npuobpeTaroLas
CTOpPOHAa U Apyrne CTOpoHbl obecneyeHbl TpebyeMon NoaaePKKoM 1 Koonepaumen
B COOTBETCTBMU C YCIIOBUSIMU KOHTPaKTa, 4OFOBOPEHHOCTSAMMU U NIiaHaMMU.

7.2.3.3.3.5 JomkHa obecneymBaTbCs rapaHTUs TOro, YTO NPOrPaMMHbIA NPOAYKT
N Npouecc W3MEepeHWN HaxOASATCA B COOTBETCTBUM C  YCTaHOBIIEHHbIMU
cTaHgapTamu U npoueaypamu.

7.2.3.3.3.6 [JormkHa obecneymBaTbCs rapaHTUSA TOro, YTO Ha3HAYEHHbIN LUTATHbIN
NepcoHan MMEEeT HaBblKM W 3HaHWs, Heobxoaumble ANs  YAOBMETBOPEHUSA
TpeboBaHU NPOeKTa, ¥ Norny4YyaeT Haanexatlee obyyeHue.

7.2.3.3.4 [apaHTnM Ka4yecTBa CUCTEM
[aHHbIN BUAO 0eATenbHOCTM COCTOUT U3 PeLLeHNs crieayowen 3agadm:

7.2.3.3.4.1 [ononHuTtenbHble OEUCTBUA MEHEOXXMEHTa KavyecTBa MOryT ObiTb
obecneveHbl B COOTBETCTBUN C NOMOXEHUAMM [4].

7.2.4 lNpouecc BepnucurKaumm nporpamMmMHbIX CpeacTs

7.2.4.1 Uenb

Llenb npouecca Bepugwmkauum nNporpaMMHbIX CPeacTB  3akrovaeTcs B
NOATBEPXOEHUN TOrO, YTO Kaxadble NporpamMMHbIN pabouunin NpoaykT u (Mnu) ycnyra
npouecca unm npoekTa AormkHbLIM 06pa3oM OTpaxaroT 3agaHHble TpeboBaHuS.

7.2.4.2 Bbixoapbl
B pesynbtate ycnewHoro OCYLUECTBfIEHMSI npouecca Bepudmkalmm
NporpaMMHbIX CPeACTB:

a) pa3pabaTbiBaeTCA M OCYLLECTBSAETCA cTpaTerns BepudmkaLnm;

b) onpenensioTca KpuTepun BepudmKaumMm Bcex HeobXoaMMbIX NPOrpaMMHbIX
pabo4mnx NPOAYKTOB;

C) BbINOMNHsOTCA Tpebyemble AenCTBUS NO BEpUGMKALNM;
d) onpenenaTcs U perucTpupyroTca gedeKThl,

e) pe3ynbraTthbl BepVICbI/IKaLl,I/II/I CTaHOBATCA AOCTYMHbIMA 3aKa34yunky U Opyrum
3anHTepecoBaHHbIM CTOPOHAM.

7.2.4.3 Bugbl peatensHOCTU U 3aga4mn

Mpn peanusaumm npoekTa HeOOBXOAUMO OCYLLECTBNATb cregyloupe Buabl
AEeATENbHOCTU M 33ad4ayM B COOTBETCTBUMM C MNPUHATBIMM B OpraHuMsauuu
NoNMTUKaMKU 1 NpoueaypamMm B OTHOLLEHMM NpoLecca Bepudgmkaunum nporpaMMHbIX
cpeacTs.

7.2.4.3.1 Peanunsauuna npouecca
[aHHbIN BUA 0eATENbHOCTU COCTOUT U3 PELLEHNs CrieayroLmMX 3a4au:



7.2.4.3.1.1 JomkHbl ObITb OnpederieHbl YCroBus peanu3auuu npolecca, ecrv
NpoOeKTOM npegycMmaTpuBaroTcss paboTbl no Bepudwmkaumm U Heobxogmma
onpeneneHHas CTeneHb OpraHM3auWoOHHOM  HEe3aBMCMMOCTU  3TUX  paborT.
TpeboBaHua npoekTa [OOMkHbl ObiTb MNpOaHanM3upoBaHbl Ha KPUTUYHOCTD.
KpUTMYHOCTb MOXET ObITb OLleHEHA B TEPMUHAX:

a) MnoTeHUManbHOro Hanmnyus HeobHapyXeHHOM ownbkn B TpeboBaHMAX K
cUcTeMe MM NPOrpaMMHbLIM CPeACTBaM, NPUBOASLLEN K TMOEnn unn TpaBMaTuamy
nepcoHarna, HEBbIMONMHEHMIO 3adaHns, dMHaAHCOBOMY yLUepOy KaTacTpodmyecKom
yTpaTe unm noBpexgeHunto 0dopyaoBaHus;

b) cTerneHn OTpa6OTKVI TEeXHONormmn nporpamMmmHbIX cpeacTB N PUCKOB, CBA3AHHbLIX
C ee NnpMMeHeHnemMm,

C) OOCTYMHOCTM (POHAOB M PECYPCOB.

7.2.4.3.1.2 Ecrm npoekTom npegycMmaTtpmsaloTcst paboTbl No Bepudmkaummn, 1o
AOSPKeH ObITb YCTAHOBIIEH Mpouecc BepudmKaumm And NpoBepKn NporpammMHOro
npogykTa.

7.2.4.3.1.3 Ecrnm npoektom npegycmaTpuBaroTcsl paboTbl NO HE3aBUCHMMOW
Bepudmkauun, To AoikHa ObiTb BbiOpaHa KBanMUUMpPOBaHHas OpraHmM3auus,
OTBETCTBEHHas 3a npoBegeHne Bepudmkaumn. [JaHHOW opraHu3auunen OOSDKHbI
rapaHTUpPOBaTbCS HE3aBUCMMOCTb WM MOMHOMOYMSA Ans npoBedeHus paboT no

Bepudmkaumu.

7.2.4.3.1.4 [JomkHbl ObITb onpeaeneHbl NporpaMMHbie MPOAYKTbI, Tpebyouwme
BepudmKauun, U KOHEYHble uenn AOEeNCTBUA B TEYEHUE >KU3HEHHOro LMKMa,
OCHOBaHHble Ha 06nacTnm MX MPUMEHEHUs, pasmepax, CrIOKHOCTU W aHanuse
KPUTUYHOCTU. Buabl OesaTensHOCTUM W 3agavn Bepudmkaumm, onpeneneHHble B
7.24.3.2, BKNM4Yasg COOTBETCTBYWOLIME METOAbl, TEXHUYECKNe npuembl U
WHCTPYMEHTapuin A BbINONMHEHMS 3a4ad, OOMkHbl 6bITb BbIOpaHbl B 3aBMCUMOCTH
OT KOHEYHbIX Lenen OeNCTBUA B TEYEHMEe XMIHEHHOro LMKNa U MnporpamMMHbIX
NPOAYKTOB.

7.2.4.3.1.5 [HomkeH OblTb paspaboTaH M [OKYMEHTarbHO OdOopMIeH nnaH
npoBeAeHus BepudmkaLmm Ha OCHOBe YCTaHOBIEHHbIX 3ada4y Bepudmkaumm. MNnax
AOIMKEH coAepxaTb [OEUCTBUMA B TeYEHMEe >XU3HEHHOro UuKria v npegmet
BepudmKaLm NporpaMMHbIX NPOaYyKTOB, HeobXoauMble 3adayn No BepudmKaumm
ANS KaXXO0ro AenUCTBUS B TeYEHNE XU3HEHHOMO LIMKMa U NpOrpaMMHOrO NpPOAYKTa,
CBsI3aHHbIE C HMMW PecypcCbl, OTBETCTBEHHOCTb M rpadmku nposeneHns pabor.
MnaH pomkeH npegycMaTpuBaTbh  npoueaypbl  HanpaBfieHUs OTYEeTOB O
BepudmKauum  npuobpertalowen CTOpoOHe W APYIMM  3aUHTEPEeCOBaHHbIM
opraHusauusim.

7.24.3.1.6 [omkeH ObITb peanu3oBaH nfiaH MpoBeAeHus BepudmKaumm.
[Mpobnembl M HECOOTBETCTBMUS, OOHapyXeHHbIe NpV NPOoBeAeHUM BepudmKaumm,
AOIDKHbI  CIyMTb BXO4amMu B Mpouecc pelweHnss npobrnem (cm. 7.2.8). Bce
BO3HMKLUME Npobnembl AOSMKHbI ObITh pelleHbl, a obHapy>XeHHble HECOOTBETCTBUA
yCTpaHeHbl. Pesynbratbl OeACTBUA MO BepudmKauun LOrmkHbl OblTb AOCTYMHbI
NprobpeTaloLLen CTOPOHE U APYrMM 3anHTEpPeCOBaHHbIM OpraHn3aunsm.



7.2.4.3.2 Bepudpmkauumns
[aHHbIN BUA 0eATENbHOCTU COCTOUT U3 PELLEHNS CrieayHoLMX 3a4au:

7.24.3.21 Bepudwmkauna TpebosaHun. TpeboBaHus  OOMKHbI  ObITb
BEpUMLMPOBaHbI C Y4ETOM CIEeAYOLLMX KpUTEPUEB:

a) cucTteMHble TpeboBaHMA SABMNAKOTCA COMMAaCcoOBaHHbIMK, BbIMOMHUMbIMA U
TECTMPYEMbBIMY;

b) cuctemHble TpeboBaHUS COOTBETCTBEHHO pacnpeaerieHbl N0 TEXHUYECKUM,
NPOrpaMMHbIM 3TIEMEHTaM U PYYHbLIM OnepaLMsiM COrmMacHO KPUTEPUAM NMPOEKTa;

C) Tpe6OBaHMF| K nporpamMmmMmHbiIM cCpeactBamM CorfiacoBaHbl, BbIMNMOINMHUMBbI,
npoBepAaemMbl 1 TOYHO OTPaXakT CUCTEMHbIE Tpe6OBaHI/IF|;

d) Tpe6OBaHVIFI K nporpaMmmMHbIM cpeacTtBam, CBA3aHHbIE C 6Ge3onacHoCTLH,
3amTon n KPUTUYHOCTbIO, ABNAKOTCA KOPPEKTHbIMMU, 4yTO NnoKa3aHo
COOTBETCTBYHOLLMMU CTPOrMM METOOaMN.

7.2.4.3.2.2 Bepudwmkauna npoekta
MNpoekT gomkeH ObITb BEPUMMLMPOBAH C YH4E€TOM CriedyHoLMX KpUTEPUEB:

a) NPOEKT KOPPEKTUPYETCs, corracyeTcs ¢ TpeboBaHusMM M obecrnedmBaeT
NPOCNEXNBAEMOCTb K HUM;

b) NpoeKT ocyLecTBNSET Haanexallyto nocrneaoBaTenbHOCTb COObITUIA, BXOAbI,
BbIXOAbl, WHTEp(encobl, Jlormyeckme CBS3WM, Ha3Ha4YeHWe CPOKOB U pa3MepoB
MHaHCUpOBaHUS,, a Takke obHapyxeHne owMbOK, foKanM3auuio W
BOCCTaHOBJIEHNE;

C) BbIOpaHHbIN NPOEKT MOXET ObITb BbiBeAEH U3 TpeboBaHWN;

d) NPOEKT KOPPEKTHO peanmn3yeTt Tpe6OBaHVI5'-| no 6e3onacHOCTK, 3aLLMLLEHHOCTM
n apyrmMm Kputn4eCckmum CBOMCTBaM, Kak MNokasaHo COOTBETCTBYHOLLMUMA CTPOIrMMU
mMeToaamMu.

7.2.4.3.2.3 Bepundmkauna koga
Kog posrkeH 6b1Tb BEpUGMUMPOBAH C YHETOM CriefyoLLmMX KpUTEepUEB:

a) Koo SBNSEeTCA CNEACTBMEM npoekTa U TpeboBaHUM TeCcTUPYEMOCTH,
NPaBUNbHOCTU U COOTBETCTBYET YCTAHOBMNEHHbIM TPeboBaHMAIM W cTaHaapTam,
OTHOCSALLWMMCS K KOQUPOBaHWIO;

b) Kog ocywecTBnAeT Hagnexawyl nocneaoBaTtefnibHOCTb  CobbITUM,
COIMacoBaHHble MHTEPENChI, KOPPEKTHbIE AaHHbIE M MOTOK KOMaHA, yrnpaBlieHus,
3aBepLUEHUN, agekBaTHoOro pacnpegerneHus BPEMEHU W pasmepoB
duvHaHCUMPOBaHUA, a Takke onpedeneHne  owuMbOoK,  NokanM3auumi wu
BOCCTaHOBIEHME;

C) BbIOpaHHbIN KOO MOXET Crie4oBaTh U3 NpPoeKTa unn TpeboBaHuii;

d) Kog KOppekTHO peanun3yeT TpeboBaHMsa No 6e30NacHOCTH, 3aLLMLLEHHOCTU U
APYIMM KPUTUYECKMM CBOWCTBaM, Kak MOKa3aHO COOTBETCTBYHLUMMW CTPOrMMU
MeTodamu.



7.2.4.3.2.4 Bepudwmkaunsa KOMMneKkcupoBaHus
KomnniekcupoBaHue JOmKHO ObITb BEPUGMLMPOBAHO C YY4ETOM NEPEeYUCIEHHbIX
HWKe KpUTEpUEB:

a) MporpaMMHble€ KOMMOHEHTbI M MOLYMN KaXgoro NpOrpaMMHOro 3rieMeHTa
MOSIHOCTbIO M KOPPEKTHO KOMMIIEKTYIOTCS B MPOrPaMMHbIN 3NIEMEHT.

b) TEXHNHYECKNE U TMporpaMmMHble J3JieMEeHTbl, a TaKXe py4dHbl€ onepaunn
CUCTEMbI KOMIJIEKCUPYKOTCA B CUCTEMY;,

C) 3aflad4n  KOoMMnekcunpoBaHunA BbIMNMOJHAKOTCA B COOTBETCTBUM C TMJIAHOM
KOMMJeKCnpoBaHUA.

7.2.4.3.2.5 Bepundmkauna gokymeHTaumm
[okymeHTaumna gospkHa ObiTb BepudmuMpOBaHa C Y4E€TOM MNepeyYUCIEHHbIX
HWKE KpUTEpPUEB:

a) JOKYMeHTauus sBnsieTca agekBaTHOW, NOSIHOM U COrflacOBaHHOM;
b) nogrotoBka 4OKYMEHTALMN OCYLLECTBIIAETCHA CBOEBPEMEHHO;

C) MeHeIKMEHT KOHurypauum [OOKYMEHTOB criedyeT YCTaHOBMEHHbIM
npouenypam.

7.2.5 Mpouecc Banuaaumm NnporpaMmMHbIX CpeacTB

7.2.5.1 Uenb

Llenb npouecca BanuMgauum NpPOrpaMMHbIX CPEACTB  3aknovaeTcs B
NOATBEPXKOEHUN TOro, 4TO TpeboBaHMS BLINOMHAKTCA AN KOHKPETHOro
NpMMeHeHns1 pabo4ero NporpamMmMHOro NPOAYKTa.

7.2.5.2 Bbixoabl
B pesynbrate ycnewHoro ocyLecTBeHns npouecca Banngaumm nporpaMMHbIX
CcpeacTs:

a) pa3pa6aTb|BaeTcs=| N pearnnsyeTca cTpartermda sanngaulunu;

b) onpegendalTca KpuTepun Banuauunm Ond Bcen Tpebyemon paboyen
npoayKLwy;

C) BbINoOMHsOTCA Tpebyemble 4eNCTBUSA NO BanMaauuu;
d) naeHTMMUMPYHOTCS 1 pErMCTPUPYIOTCS NPOGNEMBI;

e) obecneunmBaloTCA CBuAeTeNnbCTBa TOrO, YTO CO34daHHble paboune
NporpamMmmMHble NPOAYKTbI NPUroAHbI ANt NPUMEHEHUS MO HAa3HAYEHWIO;

f) pesynbTatbl 4ENCTBMM MO Banugauun OenarTCsa OOCTYMHbIMU 3aKa3yuky U
APYrMM 3aMHTepecoBaHHbIM CTOPOHaM.



7.2.5.3 Bugbl pesatensHOCTU U 3aga4mn

Mpn peanu3aumm npoekTa HeoBXOAUMMO BLINOMHATL Criegyloume Buabl
AeATEeNbHOCTU M 33adayM B COOTBETCTBUMM C MNPUHATBIMM B OpraHvsauuu
NoNMTUKaMn M npoueaypamm B OTHOLLEHUW MpoLecca Banugauum nporpaMmmHbIX
cpeacTs.

7.2.5.3.1 Peanunsauuna npouecca
[aHHbIN BUA 0eATENbHOCTU COCTOUT U3 PeLLEHNs CrieayroLmMX 3aaau:

7.2.5.3.1.1 JomkHbl ObITb OnpederieHbl YCroBUsS peanu3auuu npoLecca, ecrv
NpoOeKTOM npegycMmaTtpuBarotcss  paboTel Mo BammgaumMm U Heobxogmma
onpeneneHHasa cteneHb OpraHn3aLoHHON HE3aBMCUMOCTM 3TUX paborT.

7.2.5.3.1.2 Ecnn npoekT npegycmatpmBaeT paboThbl N0 BanMgaumm, TO OOSDKEH
OblTb yCTaHOBMEH npouecc Bamvgauum And  MNOATBEPXOAlWen MNpoBEpKn
CUCTEMHOIO UM nporpammMHoro npogykta. [omkHbl 6biTb BblOGpaHbl 3agauu
BanMgauum, onpeneneHHble HMke, B TOM 4uUCfe CBSA3aHHble C HUMU METOAbI,
TEXHOSIOrMN N UHCTPYMEHTaPUN.

7.25.3.1.3 Ecmm npoekt npegycmatpuBaeT HesaBuCUMble paboTbl MO
Barmmgauun, TO JofmkHa ObiTb BblbpaHa KBanMMUMpOBaHHas opraHu3auus,
OTBETCTBEHHAs 3a npoBefeHne paboT. JTa opraHnsaums OOorbkHa rapaHTUMpoBaThb
He3aBUCMMOCTb U MOMHOMOYUS NPW BbINONHEHUN 3a4a4 Banugaumu.

7.2.5.3.1.4 [omkeH OblTb pa3paboTaH W [OKYMEHTanbHO OCOpMIIEH nfiaH
Banugauun. lNnaH JorpkeH BKNoYaTh B ceb4, No KpanHen mepe:

a) anNeMeHTbI, NoABepraeMble BanuaaLuy;
b) 3agaun Bannagauum, KoTopble 6yayT BbINOMHATLCS;
C) pecypcbl, OTBETCTBEHHOCTU U rpadvkn BbINOMHEHMS paboT no Banuaauuu;

d) npouenypbl nepedayn OTYETOB NpuoGpeTaloleil CTOpoOHE W ApYrM
CTOpOHaM.

7.25.315 [lnaH Bammgauum pomkeH ObiTb  BbINOMHEH. [lpobnembl  w
HEeCOOTBETCTBUSA, OOHapyXeHHbIe B NpoLiecce paboT no Banuaaummn, AOIMKHbI ObiTb
nepefaHbl nNpoueccy pelweHns npobnem B nporpaMMHbIX cpefctsax (cm. 7.2.8).
Bce npobnembl M HECOOTBETCTBUS [LOSMKHblI ObITb YCTpaHeHbl. PesynbtaTbl
AEeNCTBUA NO Banugauunm OorkHbl OblTb AOCTYMNHbI NprobpeTatolen CTOPOoHE U
ApYrMM 3aMHTepecoBaHHbIM OpraHu3aumsim.

7.2.5.3.2 Bannpauwus

[aHHbIN BUAO 0eATenbHOCTM COCTOUT U3 peLLeHnNs Cneayowmx 3agaq:

[Mpumeyanue - [na Banugaumm noOMUMO TECTUPOBAHUS MOIYT UCMOSb30BaTbLCA
Apyrve cpeacTsa, Takue Kak aHanms, MmogenvpoBaHue, UMmtaums v T.0.

7.2.5.3.2.1 TotoBUTb BblIOpaHHbIEe TpebOBaHWS K TECTUPOBaHWI, TECTOBble
npuMepsbl 1 crneumdmKaumm Ans aHanmaa pesyrnbTaToB TECTUPOBAHUS.

7.2.5.3.2.2 TlapaHTMpoBaTb, 4TO TpeboBaHMA K TECTUPOBaAHMIO, TECTOBbIE
npMMepbl 1 cneundmkaunum oTpaxarT 4YacTHble TpeboBaHUSA ONst KOHKPETHOro
NPUMEHEHWSI.



7.2.5.3.2.3 NpoBecTn NpoBepKku BbIMONHeHUs 7.2.5.3.2.1 1 7.2.5.3.2.2, Bknoyas:

a) TecTUpoBaHME B YCIIOBMSIX MOBbLILLEHHOW Harpy3ku, rpaHWYHbIX 3HaYeHWi
napamMeTpoB 1 HEOObIYHbIX BXOAOB;

b) TecTupoBaHWe nNporpamMmMHOro NPOAyKTa Ha ero CnocobGHOCTb M30NMPOBAaTL U
MVUHUMM3NPOBATb BINsIHME OLUMOOK; TO eCTb OCYLUECTBNATL NIaBHYO Aerpagauus
nocre 0oTkasoB, oOpalleHne K onepaTopy 3a MOMOLLLI B YCIOBUSIX MOBbILLEHHOM
HarpysKku, rpaHUYHbIX 3HAYEeHWIA NapamMeTPoB 1 HEOObIYHbIX BXOAO0B;

C) TeCTnpoBaHne TOro, YTO OCHOBHblIE MNOJIb3OBATESIM MOINYT yCNewHO peliaTtb
HaMe4YeHHble 3aa4u, NCNoJib3yA AaHHbIN I'IpOI'paMMHbIVI NpoAyKT.

7.2.5.3.2.4 TloaTBepantb, YTO NPOrpaMMHbIN NPOAYKT YOOBIETBOPSET CBOEMY
Ha3Ha4YeHuIo.

7.2.5.3.2.5 lNpoBecTn TecTupoBaHMe MNPOrpaMMHOro npoaykTa B BblIOpaHHbLIX
obnacTsx 3agaHHon cpeabl NPUMEHEHUS MO HAa3HAYEHUIO.

7.2.6 Npouecc peBU3UU NpPOrpaMmMHbIX CpeacTB

7.2.6.1 Uenb

Llernb npouecca peBu3mMn nporpamMmmHbIX CPEeACTB 3akMoyaeTca B nognepxke
oblero noHMMaHWs ¢ npasoobrnagaTensaMu nporpecca OTHOCUTESBHO Lenew
corraweHnss u TOoro, 4YTO WMEHHO Heobxogumo caenatb An9 nomoum B
obecrnevyeHun paspaboTku NPOAYyKTa, YOOBMETBOPSIOLEro npaBoobragarenen.
PeBn3nn nporpaMMHbIX CpeacTB MPUMEHSIIOTCA Kak Ha YPOBHE MeHeKMeHTa
NpoeKTa, Tak U Ha TEXHUWYECKOM YPOBHE W MPOBOASATCSH B TEYEHUE BCEN >XU3HU
npoekTa.

7.2.6.2 Bbixoabl
B pesynbTaTe ycnewHoro OCYLIECTBMIEHUSA MnpoLecca PeBU3UN NPOorpamMMHbIX
cpencrTs:

a) BbIMNOMHSAOTCS TEXHUYECKNE PEBM3UM U PEBU3UM MEHEOXMEHTA Ha OCHOBE
noTpebHOCTEN NPOeKTa;

b) oLieHMBaOTCA COCTOSAHWE U pe3ynbTaThl AEWCTBUIA NnpoLiecca nocpeacTBoM
PEBU3UM OeATENbHOCTY;

C) 06 bABNATCA pe3ynbTaTbl PEBM3UM BCEM YHaCTBYIOLLMM CTOPOHAM;

d) OoTCneXxXmBaroTCcAaA AOnd 3akpbiTA NO3NLUMK, MO KOTOPbIM Heobxoanmo
npeanpuHMMaTb akTUBHbIE AENCTBUSA, BbISIBNEHHbIE B pes3yrnbTaTte pesnUsnn,

€) NAEHTUMLMPYHOTCS U PEMUCTPUPYHOTCS PUCKU U NPOBEMBI.

7.2.6.3 Bugbl peatenbHOCTM 1 3agadn

Mpn peanusauum npoekTa HeobXoAMMO OCYLUECTBNATbL Ccrieaylowme Buabl
AEATENbHOCTU B COOTBETCTBUM C MPUHATBIMW B OpraHvM3auum nonmTukaMmm u
npoLeaypamu B OTHOLLEHMM NpoLiecca peBM3MN NPOrpaMMHbIX CPeACTB.



7.2.6.3.1 Peanunsauuna npouecca
[aHHbIN BUA 0eATEeNbHOCTU COCTOUT U3 PeLLEeHNs CrieayroLmX 3aaau:

7.2.6.3.1.1 lepunognyeckne peBm3nn OOIMKHbI NPOBOAUTLCSA B NpeaBapUTeSibHO
onpeaerneHHble CPOKW, yKasaHHble B MraHe (nnaHax) npoekTa. [NpaBoobnagarenam
crieayet onpenensaTb NOTPeOHOCTb B MPOBEAEHNM KaKUX-NMOO LieNneBbIX PEBU3UNA, B
KOTOPbIX MO COrfacoBaHUIO MOryT NPUHUMAaTL y4acTue gpyrme CTOPOHbI.

7.2.6.3.1.2 [orkHbl obecneunmBaTtbCsl BCE pecypcbl, Heobxogumble ONs
npoBeOeHns  peBuMsMiA. ITU  pecypcbl  BKMYawT B cebs  nepcoHan,
MECTOMOJIOXKEHWE, cpencTea obcnyxvBaHus, TeXHU4Yeckmne cpencTea,
nporpaMMHble CpeficTBa N NMHCTPYMEHTapUN.

7.2.6.3.1.3 CTOpOHbI, y4yacTBylOLME B PEBU3UM, OOIPKHbI [0OroBapmBaTbCA O
criegyowmx no3numax A9 Kaxaon peBu3vn: NoBecTKe OHA 3acefaHus, cocTaBe
nporpamMMHbIX NPOAYKTOB (pe3ynbTaToB AesATeNnbHOCTH) 1 Npobnemax, NoanexaLmx
obcyxaeHuo; obracTu NpUMEHeHUss U npoueaypax; UCXOO4HbIX WU UTOroBbIX
KpUTepusax ona pesmsnu.

7.2.6.3.1.4 Tlpobrnembl, BbISIBMIEHHbIE MNPV MPOBEAEHUN pPEBU3SUN, [OOSPKHbI
permcTpupoBatbCa W, Kak U TpebyeTcd, CryXuTb BXOAOM B MPOLLECC peLleHus
npoGnem B nporpaMmMHbIX cpeacTBax (CMm. 7.2.8).

7.2.6.3.1.5 Pesynbratbl peBU3UN [OOIDKHbI [AOKYMEHTUPOBATbLCS, BKIKOYas
OLEHKY afleKBaTHOCTWN peBU3UnN (Hanpumep, NPUHSATUE, HEMPUHATUE UMK YCITOBHOE
MPUHATME pe3ynbTaToB PEBU3UN), N 3aTEM PacnpOCTPaHATLCS.

7.2.6.3.1.6 YuacTeylome CTOPOHblI [AOSPKHbI COMMacoBbliBaTb  WUTOrOBbIN
pe3ynsTart peBu3uMK, OTBETCTBEHHOCTb 3a Mo3vuuu, Tpedylowme OencTBUn, U
KpUTEPUUN 3aBEPLLEHNS.

7.2.6.3.2 PeBn3nn MeHeKMEHTa NpoeKkTa
[aHHbIN BN 0EeATENBHOCTM COCTOUT U3 PELLEHNS CreayloLen 3agaym:

7.2.6.3.2.1 CocTosiHME NpoeKTa A0IPKHO ObITb OLLEHEHO NO OTHOLLEHWIO K NaHam
npoekTa, rpadwmkam paboT, cTaHgapTam M PyKOBOAAWMM ykasaHusaMm. ToroBble
pe3ynbTatbl  peBM3UM  HeobXxoauMMO  NpeacTaBnsATb Ha  PacCMOTPEHUe
COOTBETCTBYHLLEMY PYKOBOACTBY, NpeaycMaTpuBas:

a) aKTnBmM3auuto pa60T B cooTBeTCcTBMKA C MJ1aHOM, OCHOBaHHYKO Ha OLEeHKe
OeATeSIbHOCTU NN COCTOAHNA NPOorpaMMHOro npoayKkTa,

b) nogaepxaHve rnobarnbHoro ynpasJieHUs NPOEeKTOM nocpeacTteom
COOTBETCTBYHOLUEro pacnpenerieHna pecypcosB;

C) U3MEHEHWEe HanpaBNEHNA Pa3BUTUSI NPOEKTa I onpeaerneHve NoTpeGHoOCTU
B [ONOSTHUTENbHOM MaHMPOBaHWUK;

d) oLEeHKY 1 PYKOBOACTBO PELLEHNEM BOMPOCOB, CBSA3aHHbIX C PUCKOM, KOTOpble
MOTYT YrpoXaTb YCnexy npoekTa.

7.2.6.3.3 TexHn4eckmne peBmsmm
[aHHbIN BUA 0EeATENbHOCTM COCTOUT U3 PELLEHNS CreayloLwen 3agaym:



7.2.6.3.3.1 TexHU4ecKue peBM3NMM [OOIDKHbI NPOBOAUTLCA AONS  OUEHKU
NPOrpaMMHbIX MPOAYKTOB WM YCAyr C NO3ULMN PAacCMOTPEHUSA U NpeaCcTaBreHus
CBUOETENbCTB TOrO, YTO:

a) OHM NOSTHOCTBIO YKOMMSIEKTOBAHbI;
b) OHM COOTBETCTBYHOT MPUHATLIM CTaHA4APTaM U cneumdmKauusam;

C) U3MEHEHUSA K HUM BbIMNONHEHbI AOMKHLIM 00pa3oM M BIUSOT TOMbKO Ha Te
obriacTu, KoTopble onpeaerneHbl NPOLEecCOM MeHemKMeEHTa KoHdmrypauum (Cm.
7.2.2);

d) OHM NOMHOCTBIO NPUAEPKNBAIOTCS YCTAHOBMEHHbIX rpadMKkoB paboT;
€) OHV roTOBbI K BbIMOMHEHUIO MOCeayoLLMX 3annaHMpoOBaHHbIX paboT;

f) wx paspaboTka, aKchnyatauuss WM COMPOBOXOEHVWE NPOBOAUTCHA B
COOTBETCTBUM C MriaHamu, rpadmkamum, CTaHgapTaMmm 1 pyKOBOASALLMMN YKa3aHUSAMM
npoekTa.

7.2.7 NMpouecc ayanTa nporpaMMHbIX CpeacTB

7.2.7.1 Uenb

Llenb npouecca ayauta nporpaMMHbIX CpedcTB 3aKniovaeTcsl B HE3aBYCUMOM
onpegerieHun cooTBeTCTBUA BblGpaHHbIX NPOAYKTOB U NpoLeccoB TpeboBaHWAM,
nraHam 1 cornaLleHnsaMm.

7.2.7.2 Bbixoapbl
B pesynbrate ycnewHOro OCYLLIECTBMEHMS Mpouecca ayauTa nporpamMMHbIX
cpencTs:

a) paspabaTbiBaeTCs U OCYLLECTBAETCS CTpaTernsa ayauTa;

b) cornacHo cTpaTerm ayauta OMpenensieTCs COOTBETCTBME OTOOpPaHHbLIX
paboynx NPOrpamMMHbIX NPOAYKTOB M (M) ycnyr unm npoueccoB TpeboBaHMsAM,
MraHam 1 COrnaLLeHnsim;

C) ayaouTbl NpoBoAATCA COOTBETCTBYHOLLIMMN HE3ABUCUMbIMU CTOPOHaMWU;,

d) npobriembl, BbISIBNEHHbIE B MNpOLEcce ayauta, WAEHTUGMLUPYHTCS,
AOBOOATCSA A0 CBEAEHWUSI OTBETCTBEHHbLIX 3a KOPPEKTUPYOLLME AEACTBUS U 3aTeM
peLlatoTcs.

7.2.7.3 Bugbl peatenbHOCTM 1 3agadn

Mpn peanusauum npoekTa HeobXoAMMO OCYLUECTBNATbL Ccrieaylowme Buabl
AEATENbHOCTU B COOTBETCTBUM C MPUHATBIMW B OpraHvM3auum nonmTukaMmm u
npoueaypamu B OTHOLLEHMM NpoLiecca ayauTa NnporpaMMHbIX CPeacTB.

7.2.7.3.1 Peanm3auuna npouecca
[aHHbIN BUAO 0eATeNbHOCTM COCTOUT U3 peLLeHNs Crneayowmx 3agay:

7.2.7.3.1.1 Ayautopckue nNpoBepKu AOSMKHbI NPOBOAUTLCH B NpeaBapuUTerisHO
YCTaHOBIEHHbIE KOHTPOSbHbLIE CPOKM, YKa3aHHbIE B MNiaHe (nraHax) npoekTa.



7.2.7.3.1.2 AyauTopckuMM NepcoHan He [OrPKeH HeCTU Kakon-rmbo npsmon
OTBETCTBEHHOCTM 3a NpoBepsAeMble NporpaMMHbIE NPOAYKTbLI U AENCTBUS.

7.2.7.3.1.3 Bce pecypcbl, Heobxoanumble ANA NPOBEAEHUS ayauTOB, OOSDKHbI
ObiTb COrMacoBaHbl y4acTBYIOLLMMW CTOPOHaMK. ATN pPecypcCbl BKOYalT B cebs
obecneuyvBaloLMn  NepcoHar, MeCcTO NpPOBELEHUs, YCIOBUS MNpOBeLeHUs,
TEXHUYECKME, MPOrPaMMHbIE N MHCTPYMEHTanbHbIE CpeacTBa.

7.2.7.3.1.4 Y4yacTByloLyM CTOpOHaM HeOBXOAMMO COrnacoBbiBaTb cregyloume
BOMPOCHI NO KaxaoMy ayauTy: NOBECTKY [HS; COCTaB NpoBepsieMblX NPorpaMMHbIX
NPO4AYKTOB (M pes3ynbTatbl OeATernbHOCTU); obnacTb pacnpocTpaHeHus U
npoueaypbl ayauTa; a Takxe UCXOOHbIE U UTOroBble KpUTepun NpoBeaeHns ayauTa.

7.2.7.3.1.5 Tpobnembl, BbISIBNEHHbIE MNPV MNPOBEAEHUM ayaUTOB, [OOSPKHbI
perncTpmpoBaTbCs U, Kak YCTaHOBIEHO, JOIKHbI NpefaBaTbCs NpoLecCy peLleHns
npobnem B nporpaMmMHbIX cpegcTtaax (cm. 7.2.8).

7.2.7.3.1.6 Pe3ynbratbl ayauta mnocne ero 3aBeplleHns [OOIPkHbl ObiTb
AOKYMEHTanbHo OodopMIieHbl U NpeacTaBfeHbl  NPOBEepseMon  CTOPOHE.
lNpoBepsiemasi cTopoHa OormkHa NOATBEPAUTL MPOBEPSIOLLEN CTOPOHE corracue ¢
Harmmymem npobrnem, OBHapyXeHHbIX NPV NPOBeAeHWM ayauta, U coobumTb O
NNaHnpyeMblX peLleHNsIX COOTBETCTBYHOLLMX Npobnem.

7.2.7.3.1.7 CTOpOHbl [OOSPKHbI COrfacoBbiBaTb pes3ynbral  ayguTOPCKOM
NpoBepku, nobble ob6s3aTenscTBa No NO3NLNSAM, TPEOYHOLLMM aKkTUBHbIX LENCTBUN,
N KpUTEPUN UX 3aKPbITUS.

7.2.7.3.2 Ayout nporpaMMHbIX CpeacTB
[aHHbIN BUA 0eATeNbHOCTU COCTOUT U3 PELLEHNs CrieayroLen 3agaqn:

7.2.7.3.21 Aygutopckue NpoOBEpPKM MNPOrpaMMHbIX  CPeAcTB  OOIDKHbI
NPOBOAUTBLCA ASIA rapaHTUK TOro, YTO:

a) Korga KoOMpOBaHME BLIMOMHEHO, MPOrpaMMHble MPOAYKThI (Takme Kak
MPOrpaMMHbI 3fIEMEHT) OTPaXKatOT NPOEKTHYIO AOKYMEHTaLMO;

b) 0630p ycrnoBun npuemkn n TpeboBaHWs K TECTUPOBAHMIO, U3NOXEHHbLIE B
AOKYMEHTaL WK1, NPUrogHbl 48 NpMeMKy NporpaMmMHON NpoayKLUWu;

C) TeCToBble AaHHblE COOTBETCTBYIOT CI'IeLl,VI(*)I/IKaLI,VIﬂM;

d) nporpaMmHble MPOAYKTbI YCMELWHO NPOTECTUPOBaHbI M YOOBMETBOPSIOT
crneuundmkaumnam;

e) OT4YeTbl 06 UCNbITAHUAX npaBUIibHbl N pacxoXgeHna Mexay CbaKTI/IHeCKI/IMI/I n
oxngaemMbliMU pe3yrnbTaTtamMn YCTpPaHEeHbI,;

f) AOKymMeHTau s nNonb3oBaTens COOTBETCTBYET CTaHAapTaM;

g) aencTemnd nposefeHbl B COOTBETCTBUMN C YyTBEPXKOEHHbIMU Tpe6OBaHMF|MI/I,
nrnaHamMmm N KOHTPaKToOM,

h) 3aTpaTbl 1 rpadmky paboT cormacyloTcs ¢ YTBEPXKOEHHbIMU NiaHaMu.



7.2.8 NMpouecc pelieHns npobriem B NnporpaMMHbIX cpeacTBax

7.2.8.1 Llenb

Llenb npouecca pelwennst npobnem B NporpaMmHbIX CPeACcTBaXxX 3aknoyaeTcs B
obecrneyeHMn  rapaHTUM  TOro, YTO BCE€  BbISIBMIEHHbIE  NPOBGEMbI
NOEHTUMLMPYIOTCS,  aHanM3MPYKTCs,  KOHTPONMPYOTCA UM NoABepralTcs
MEHEeXXMEHTY A5 OCYLLUECTBIIEHNS UX PELLEHMSI.

7.2.8.2 Bbixoapbl
B pesynbTtate ycnewHon peanu3aumm npouecca pelleHust npobrnem B
nporpaMMHbIX CpeacTBax:

a) paspabaTbiBaeTCs cTpaTterns MeHeaXmeHTa npobnewm;
b) Npobnembl perMcTpupyroTCs, NOEHTUAMLMPYIOTCS U KIacCuUmumnpyroTCs;

C) NpobnemMbl aHanU3npPyTCS 1 OLLEeHMBAKOTCSA A8 onpeaeneHns npuemMnemMoro
peLLeHns (peLueHni);

d) BbINONHSIETCS peLLeHne npodnem;
e) NpobnemMbl OTCNEXMBAKOTCA BNSOTb 40 UX 3aKPbITUS;

f) n3BECTHO TekyLLee COCTOsIHUE BCEX 3a(PMKCUPOBAHHbIX NPOBieMm.

MprmeyvaHue - MNpouecc pelleHnst NpobnemM B NPOrpaMMHbIX CpeacTBax MOXET
NCNonbL30BaTbLCS UMM NErko aganTUpoBaTbLCA ANS MEHELKMEHTA, OTCIIEXUBAHNS U
ynpaBreHusl 3asiBKaMy Ha M3MEHEHWST B MPOrpamMMHbIX CPEACTBaX.

7.2.8.3 Bugbl oesatenbHOCTU 1 3aga4u

Mpn peanusaumm npoekTa HeOOBXOAUMO OCYLLECTBNATbL cregyloume Buabl
OEeATENbHOCTU B COOTBETCTBMM C  MNPUHATLIMM  NOSIMTUKAMKU  OpraHMsaumm u
npoueaypamun, OTHOCALMMUCS K MNpOLecCy pelleHns npobrnem B MporpaMMHbIX
cpeacTBax.

7.2.8.3.1 Peanunsauuma npouecca
[aHHbIN BUA OeATenbHOCTU COCTOUT U3 peLLeHNs criedyloLen 3agaym:

7.2.8.3.1.1 JorkeH ObITb co3gaH npouecc peleHus npobrem ana obpaboTku
BCex npobnem (B TOM 4uClie HECOOTBETCTBMUM), OBHAPYXEHHbIX B MPOrpaMMHbIX
npoaykTax u pgencteuax. [lpouecc [AomkeH COOTBETCTBOBATb — CREAYHOLWMM
TpeboBaHusM:



a) npouecc AomkeH 06pa3oBbIBaTbL 3aMKHYTYHO NETIIH0, rapaHTUpYst YTO:

- 060 Bcex OBHapyxeHHbIX npobremax HemeasieHHO CcooOLAeTCs U OHM
BBOASATCS B MPOLLECC PELLEHUS Npobnem,

- N0 3TUM nNpobriemam MHULUNPYIOTCSA HEODXoAUMbIE OENCTBUS,

- COOTBETCTBYKOLWME CTOPOHbl, KaK MPUHATO, MHJOPMUPYKOTCA O
CyLLECTBOBaHWMM npobnem,

- MPWYMHbI  YCTaAHABMMBAKTCS, aHaANM3NPYKTCA W, €CnM  BO3MOXHO,
YCTPaHSATCS,

- PELLEHUNS 1 UX pacnpoCTpaHeHne OCTUratTCs,

- COCTOsIHME NPo6remMbl OTCNEXNBAETCH U OTpPaXaeTCcsa B OTYETaXx,

- OTYEThI 0 NpobieMax CONPOBOXOAKTCH, KAk OTOBOPEHO B KOHTPAKTE;

b) B pamkun npouecca cnegyeTt BKAYaTb CXEMY KaTeropmsaumm n pacCTaHOBKM
npobrnem no npuoputetam. Kaxagyio npobnemy criegyeT KraccuduumpoBaTtb Mo
Kateropum wn npuvopuTeTy Ans obrneryeHus aHanmMsa TEeHOEHUUA W peLleHus
npobnem;

C) Ans oBHapyXeHNA TeHOEHLMIA B U3BECTHLIX NpobriemMax LOSmKeH NPOBOAUTLCSA
COOTBETCTBYHOLLMN aHanus;

d) peweHns Npobrem n pacnpocTpaHEHNE PEeLLEHMI OOIPKHbI OLEHNBATLCA ANid
TOro, 4TOObI onpegenuTb, Kakve npobrembl pelleHbl, HebnaronpuaTHble
TeHOEeHUUN YCTPaHeHbl, U3BMEHEHWSI KOPPEKTHO peanv3oBaHbl B COOTBETCTBYHOLLUMX
NpOrpaMMHbIX MNpoAyKTax W AeNcTBusX, a Takke ObinM nm  co3gaHbl
A0MNoNHUTENbHbIE NPOBfEMbI.

7.2.8.3.2 PewweHune npobnem
[aHHbIN BN 0EeATENbHOCTM COCTOUT U3 PELLEHNS CreayloLwen 3agayn:

7.2.8.3.2.1 Tpn obHapyxeHun npobrembl (B TOM 4uMClie HECOOTBETCTBUS) B
NporpaMMHOM MPOAYKTE WM OencTBuM [JoSkeH ObiTb MOArOTOBMEH OTYeT,
ONUCLIBAIOLLMA Kaxayto OOHapyxeHHyto npobrnemy. OT4yeT 0 npobnemax LOrpkeH
MCMonb30BaTbCA Kak 4YacTb MPUBEOEHHOro Bbille npouecca, obpasyrolero
3aMKHYTYO neTmno: oT obHapyxeHuss npobrnem, 4yepes uccriegoBaHve, aHanus,
peLleHre NpobnemM 1 ycTpaHeHne NX NPUYMUH 40 OOHapyKeHNst TEHAEHUWIA B paMKax
BO3HUKLLUMX Npobrem.

7.3 Mpoueccbl NTOBTOPHOIO NPMMEHEHUS NPOrpaMMHbIX
cpeAcTB

MNpumevaHne - [lonb3oBaTenn HaACTOSLEro cTaHgapTa, KOTopble XenawoT
NPUHATL OpPraHM3auMOHHbIE METOAbl MOBTOPHOTO MPUMEHEHUS MPOrPaMMHbIX
CPeAcTB, MOMyT 3axoTeTb AOMOSHUTb  YCMOBMS  HACTOAWEro CcTaHdapTa
TpebosaHusmu 13 [1].

7.3.1 MNpouecc npoeKkTMpoBaHUA JOMEHOB

7.3.1.1 Llenb

Llenb npouecca npoekTUpoBaHUS [LOMEHOB 3akfioyaeTca B paspaboTtke u
COMPOBOXOEHUM MOAENeNn LOOMEHOB, apXMTEKTypbl OOMEHOB M aKTMBOB A51A
AOMEHOB.



7.3.1.2 Bbixoabl
B pesynbtate ycnewHoOro OCYLIECTBMEHUA nMpouecca MpPOEeKTUPOBaHUS
[ OMEHOB:

a) BbiOUpatoTcst hopMbl NpeacTaBneHNs MOAENN U apXUMTEKTYPbI IOMEHA;
b) onpenensoTcsa rpaHULbI AOMEHa U ero B3aMMOCBSI3U C APYrMMIN LOMEHaMW;

C) paspabartbiBaeTcs MoAenb [AoMeHa, KoTtopad obbeauHseT B cebe
CYLLECTBEHHble 00OLWME M pasfuyHble CBOWCTBA, BO3MOXHOCTW, KOHLENUUM |
PYHKL MM B 3TOM JOMEHE;

d) pa3pa6aTb|BaeTc;| APXUTEKTYypa OOMeEHa, onucbiBaroLlas CEMENCTBO CUCTEM
B npenenax AgoMeHa, BKIio4ada nx OOLLHOCTb N NU3MEHYNBOCTD;

e) cneungmumMpyrTCS aKTUBbI, OTHOCSILLMECS K JOMEHY;

f) cooTBeTcTBylOLME aKTMBbLI MpuobpeTaTca wunm paspabatbiBaloTcs U
NoA4EepXMBAKOTCS B TEYEHNE BCETO XMU3HEHHOTO LKA,

g) MoOenu n apxuTeKkTypbl AOMeHa NoOAepHUBAOTCA B TEYEHUUM BCEro UX
XM3HEHHOrO LKKIa.

MpumeyanHne 1 - [lpoekTMpoBaHMEe [OMEHOB OCHOBAHO Ha MOBTOPHOM
NPMMEHeHMM nogxoda K onpegeneHnto obrnactm  npuMeHeHnss (TO  eCcTb
onpeaeneHnio JoMeHa), cneymdukaumm CTPYKTypbl (TO eCTb apXMTEKTYPbI JOMEHa)
N CO3JaHMI0 aKTUBOB (Hanpumep, TpeboBaHUn, KOHCTPYKLMKX, NPOrPaMMHOro Koaa,
AOKYMeHTaumun) 4ns Knacca cuctem, NoACUCTEM UM MPUIIOXKEHWIA.

[MpymeyaHune 2 - lNpouecc, OTHOCALWMACA K NPOEKTUPOBAHUIO OMEHOB, MOXET
nepekpbIBaTbCA C npoueccamm pa3paboTku U CONPOBOXOEHUS, UCMOSb3YHOLLMMMU
aKTVBbl, CO3aHHbIE MPOLLECCOM MPOEKTUPOBaAHUA JOMEHOB.

7.3.1.3 Bugbl pesatensHOCTU U 3aga4mn

Mpn peanu3aumm npoekTa HeoBXOAUMMO BLINOMHATL Criegyloume Buabl
AeATEeNbHOCTU M 33ad4ayM B COOTBETCTBUMM C MNPUHATBIMM B OpraHuMsauuu
nonMTMKaMm W npouenypaMmy, OTHOCSALWMMMUCS K NpoLeccy MNpOeKTUpOBaHMUS
[ OMEHOB.

MpumeyaHne - bonee petanbHOE MHOXECTBO AeUCTBMA W 3agad,
cornacyroumxca ¢ BuaamMm OeATernbHOCTU U 3agavyamu, NPUBEOEHHBIMU HUKe,
npenctasneHo B [1].

7.3.1.3.1 Peannsauyus npouecca
[aHHbIN BUA 0eATENbHOCTM COCTOUT U3 PELLEHNS CreayroLmMX 3a4auq:

7.3.1.3.1.1 PaspaboTtumk OOMEHOB [OO/KEeH co3gaBaTb W BbINOMHATbL MNfiaH
NPOEKTUPOBAHUSA JOMEHOB.

7.3.1.3.1.2 Pa3paboTumk JOMEHOB [OmkKeH BbIOUpaTb opMbl NpeacTaBneHus,
KoTopble ByayT MCNOMb30BaThCS A5 apXUTEKTYP U Mo enen JOMEHOB.

7.3.1.3.1.3 Pa3paboTynk JOMEHOB [OIMKeH onpeaensaTb npoueaypbl NonyyYeHus,
BblpaboTKN pelleHMn n obecnevyeHnss obpaTHOM CBSA3UM C MEHeXepOM aKTUBOB
Kaxabld pa3, Korda BO3HUKAKT npobrnembl uNM  3asBKM  Ha U3MEHeHUs
pa3paboTaHHbIX M aKTUBOB.



7.3.1.3.2 AHann3 gomMeHoB
[aHHbIN BUA 0eATENbHOCTU COCTOUT U3 PeLLEHNs CieayHoLmMX 3aaau:

7.3.1.3.2.1 Pa3paboTuMKk [OOMEHOB [OIDKEH ONpPeaensTb rpaHuLbl Kagoro
AOMeHa 1 B3aUMOCBSA3U MeXay KOHKPETHbIM JOMEHOM U APYrMMN JOMEHaMMW.

7.3.1.3.2.2 Pa3paboTtunk [OMEHOB AOSMKEH WOEHTUOMUMPOBATL TEKyLME W
npegnoniaraeMmble NOTpPebHOCTM MNpaBoobragartenen NporpaMMHbIX MPOLAYKTOB B
npeagenax 3Toro 4oMeHa.

7.3.1.3.2.3 Pas3paboTynMk [OOMEHOB [OfbKeH co3faBaTb MoOOenM [OOMeHa,
ucnonb3yd dopMbl MpeacTaBneHnsi, BblbpaHHble B AOENCTBUSAX npouecca
peanusauumn gaHHOro npolecca.

7.3.1.3.24 Pas3pabotynk OOMEHOB  [OOIPKEH  COCTaBNATb  CriOBapb,
OXBaTbIBAOLWMIA TEPMUHOSOMMIO LN ONUCAHUS BaXHbIX MOHATUW OOMEHOB W
B3aMMOOTHOLLEHNA MEXOY CXOAHbIMU UK 06 LMK akTUBaMKN JOMEHA.

7.3.1.3.25 Paspabotunk OOMeHOB  OOMKeH  KnaccudmuumpoBatb W
AOKYMEHTUPOBATb MoAenM JOMeHa.

7.3.1.3.2.6 PaspaboTuyMk OOMEHOB AOSPKEH OUEHMBaTb MOAENM W CroBapb
AOMEHa B COOTBETCTBMM C YCIIOBUAMWU BblOpPaAHHONM TEXHWKN MOAENMPOBAHUA W
npouenypamu NnpueMkn n ceptTndmkaLmm akTMBOB OpraHu3aLun.

7.3.1.3.2.7 Pa3paboTumk 4OMEHOB OOSMKEH NPOBOAMTL aHanM3 peBu3nin JOMeHa.
PaspaboTumkn nporpamMHbIX CPEACTB, MEHEAKEPbI aKTUBOB, SKCNEPTbl JOMEHA U
nonb3oBaTenu JOMKHbI NPUHMMATL ydacTue B PEBU3USX.

7.3.1.3.2.8 Pa3paboTuynmk OOMEHOB AOIPKEH NpPeacTaBfsaTb MOAENW OOMEHa
MeHeXepy aKkTMBOB.

7.3.1.3.3 lNpoekTnpoBaHne JOMEHOB
[aHHbIN BUAO 0eATenbHOCTM COCTOUT U3 peLLeHnNs Cneayowmx 3agaq:

7.3.1.3.3.1 PaspaboTtuMKk AOOMEHOB AOSKEH co3daBaTb W JOKYMEHTarnbHO
0OpMIATL apXUTEKTYPY [LOMEHa, COrfacoBbiBaTb €e C MOAesnbio AoMeHa W
crefosaTtb CTaHAapTam opraHM3auuni.

7.3.1.3.3.2 ApxuTekTypa [OOMeHa [OfPKHa oueHuMBaTbCA B COOTBETCTBUM C
YyCNoBusiIMA BbIOPaHHOM TEXHMKM MPOEKTMPOBAHUSA apXUTEKTYpbl M npouenypamu
NPUEMKN N cepTndmKaLMm akTUBOB OpraHu3aLun.

7.3.1.3.3.3 [Ona kaxgoro BbibpaHHOrO 060bekTa, npeaHasHa4YeHHoro Ans
MOBTOPHOINO MNPUMEHEHNsI, pPa3paboTyYMK OOMEHOB [OOIbkeH paspabaTbiBaTtb U
AOKYMEHTanbHO oqhopMnsaTb cneumdmkaL o akTMBOB.

7.3.1.3.3.4 [Ona kaxgoro onpegeneHHoro aktmea creundmkaums OoSpkHa
OL,EeHMBATbLCS B COOTBETCTBUM C NpoLieaypaMu NpUemMKu 1 cepTudmkalm akTMBOB
opraHmM3auumn.



7.3.1.3.3.5 PaspaboTtunk OOMEHOB AOSPKEH MNPOBOAUTL PEBM3UM MNPOEKTA
AomeHa. Pa3paboTyumky nporpamMMHbIX CPEACTB, 3KCNepTbl JOMEHA U MEHeaXepb!
aKTUBOB [OJTKHbI y4acTBOBaTb B MPOBEAEHUN 3TUX PEBU3UN.

7.3.1.3.3.6 PaspaboTynk [OOMEHOB [OIKEH MNPEeAoCTaBnATb apXUTEKTypy
AOMeHa MeHeKepy akTUBOB.

7.3.1.3.4 ObBecneyeHne akTMBOB
[na kaxgoro paspaboTaHHOro WM MNpUODPETEHHOrO akTMBa [OaHHbIA BU4
AEeATENbHOCTN COCTOUT M3 PeLLEHUs Crneayowmx 3agauq:

7.3.1.3.4.1 Pa3paboTuMk [OMEHOB [O/PKeH nosydaTb akTuMBbl  4epes
nprnobpeTeHne nnm paspaboTky.

7.3.1.3.4.2 Pa3paboTtynk OOMEHOB [AOSPKEH AOKYMEHTanbHO OdopMIATb U
KrnaccudmumpoBaTb akTUBbI.

7.3.1.3.4.3 Pa3paboTunk JOMEHOB AOSPKEH OLLEHMBATL aKTMBbLI B COOTBETCTBUM
C npoueaypamu NnpMemMKu n ceptTudmkaLmm akTMBOB OpraHn3aLunn.

7.3.1.3.4.4 Pa3paboTynMk OOMEHOB [OSKEH MNPOBOAUTL PEBU3UN aKTMBOB.
Pa3paboTymky nporpamMMHbIX CPeaCTB U MEHeKepPbl akTUBOB AOSTKHbI NMPUHMMATb
y4yacTue B 9TUX PEBU3USAX.

7.3.1.3.4.5 Pa3paboTunk OOMEHOB AOOSPKEH NPEACTaBnATb akTUBbI MEHEOXEPY
aKTMBOB.

7.3.1.3.5 ConpoBoxaeHne aKTMBOB

Criegyowan 3agadva, OTHOCALWAACS K NMOBTOPHOMY MpUMEHeHWo, JobaBnseTca
K npoueccy COMpPOBOXOEHUS MPOrpaMMHbIX CPEeACTB, KOrda OHa MNpUMEHSIeTCs K
COMPOBOXOEHMIO aKTUBOB.

7.3.1.3.5.1 lMpn aHanmmM3e 3asBOK Ha MoaudMKauuio M BbibOpe BapuaHTOB
peanusauumn akTMBOB pa3paboTymnK JOMEHOB AOIMKEH paccMaTpmBaTh:

a) COOTBETCTBME C MOAENIAIMU U apXUTEKTYPON OMEHA;

b) BO3ENCTBUS HA CUCTEMbI U nporpamMmMHbi€ NpoAyKTbl, KOTOPbI€ UCTMOJIb3YIOT
aKTUBbI;

C) BO34encTBUSA Ha 6yayLmx nonb3oBaTesnien akTUBOB;

d) BO34eNCTBUSA HA BO3MOXHOCTb MOBTOPHOrO MCMNOSIb30BaHWS akTMBOB.

7.3.2 Npouecc MeHeMKMEeHTa NOBTOPHOro NPpUMeHeHUs1 akTUBOB

7.3.2.1 Uenb

Llenb npouecca meHeoXMeHTa NOBTOPHOTO NPUMEHEHUS aKTUBOB 3aKIio4YaeTCs
B YNpaBfieHUA MU3HEHHbIM LMKIOM MOBTOPHO MPUMEHAEMbIX aKTMBOB OT
KOHLLenumn 40 OTMEHbI MPUMEHEHNS.



7.3.2.2 Bbixoabl
B pesynbTate ycnewHOro OCYLECTBIIEHUS npouecca MeHemKMeEHTa
MOBTOPHOIO NPUMEHEHNST aKTUBOB:

a) AOKYMEHTUPYETCS cTpaTerys MEHE4)KMEHTa aKTUBOB;
b) doopmmpyeTcs cxema knaccmgmkaunm akTUBOB;

C) onpenenslTcs KpUTEPUM NPUEMKM aKkTUBOB, CepTUdMKaLIUM U NpeKpaLLeHns]
NPUMEHEHMS;

d) npyBoguTCS B AeNCTBNE MEXaHMU3M XPaHEHWS 1 NOUCKa aKTMBOB,
€) permcTpupyeTcs UCMNofb30BaHE aKkTUBOB,
f) KOHTpONMUPYOTCH U3MEHEHMSA B aKTUBAX;

g) nofib3oBaterqin akTMBOB  OMNOBELWAKTCA O BbIABJIIEHHbIX r|p06nemax,
BbIMOJIHEHHbLIX MO,D,M(*)I/IKaLI,VIFIX, CO34aHHbIX HOBbIX BEPCUAX U yOaNEHUAX akTBOB
N3 MECT XpaHEHNA N MEXaHU3MOB MNMOUNCKa.

7.3.2.3 Bugbl peatensHOCTU 1 3aga4mn

Mpn peanusaumm npoekTa HeOOBXOAUMO OCYLECTBNATb cregyoume Buabl
AEeATENbHOCTU B COOTBETCTBUM C MPUHATBIMWA B OpraHM3auum nonuMTukaMmm wu
npoueaypamm B OTHOLUEHUWM npoLecca MEeHeIKMEHTa MOBTOPHOrO MPUMEHEHWS
aKTMBOB.

7.3.2.3.1 Peanunsauuna npouecca
[aHHbIN BUA 0eATENbHOCTU COCTOUT U3 PeLLEHNs CrieayHoLmMX 3a4au:

7.3.2.3.1.1 MeHeoxep aKkTMBOB AOIPKEH paspabarbiBaTb MNfiaH MEHEOKMEHTa
aKTMBOB C LenNbl onpefeneHus pecypcoB W npouenyp AN OCyLecTBIIeHUs
MeHeO)XMeHTa aKTUBOB.

7.3.2.3.1.2 MeHekep akTMBOB OOSPKEH BbIMOSHATL 9TOT MNiaH.

7.3.2.3.1.3 [lnaH wMeHeoXMeHTa aKTMBOB [OfDKeH nepecmaTpuBaTbCs B
COOTBETCTBUM C TMPOLLECCOM MNpoBeAeHUa peBusuin. WHxeHepbl OOMeHa W
afMUHUCTPATOPbI MOBTOPHOIO NPUMEHEHNS NPOrpamMM OSPKHbI NMPUHUMATL ydacTue
B PEBU3MSIX.

7.3.2.3.2 OnpepgeneHune ycroBuin XpaHeHUS 1 MOMUCKa akTUBOB
[aHHbIN BUA 0EeATENbHOCTUM COCTOUT U3 PELLEHNS CreayroLwmMX 3a4au:

7.3.2.3.21 MeHexep aKTMBOB [O/DKEeH OCYLIECTBNATb WM noagepxuBartb
MEXaHN3M XpaHEeHUs1 N NMONCKa aKTUBOB.

7.3.2.3.2.2 MeHeoxep aKkTMBOB [OPkeH paspabaTbiBaTb, [AOKYMEHTasbHO
OOpMISATE M COMPOBOXOATb CXeMy Kraccudmkauuu, Wcnonb3yemyto Ans
Knaccudmkaumm akTMBOB.



7.3.2.3.2.3 MeHeoxep aKTUBOB [AOOIDKEH MPOBOAUTbL PEBU3UN  MeEXaHM3Ma
XpaHEeHUs N NOMCKa aKTMBOB B COOTBETCTBUM C MPOLLECCOM MPOBEAEHUST PEBU3UNA.
AOMUHUCTPATOPbl MOBTOPHOIO MNPUMEHEHUS MNPOrpaMM M WUHXEHepbl AOMEHOB
AOIDKHbI MPUHMMATL y4acTue B 3TUX PEBU3UAX.

7.3.2.3.3 MeHe)KMEHT 1 yrnpasrieHne akTuBamu
[Ona kaxgoro akTuBa AdaHHbI BUO OEATENbHOCTM COCTOUT M3  peLLeHnst
crieayromx 3agau:

7.3.2.3.3.1 Kaxablin akTuB, NpUHagnexawmn MeHeapkepy akTuBa, LOImKeH ObiTb
OLLeHEH Ha OCHOBE KpUTEPMEB NPUEMKM U CEPTUDMKAL MM aKTMBa.

7.3.2.3.3.2 Kaxgbln NPUHATBIN akTUB OOSmKeH OblTb OOCTYNEH Afs MOBTOPHOrO
NCMOMb30BaHUS Yepe3 MEXaHN3M XPaHEHUS N MOMUCKA aKTUBOB.

7.3.2.3.3.3 AKTnB gormkeH ObiTb KnaccuguumpoBaH B COOTBETCTBMM CO CXEMOM
Kriaccudmkaumm NOBTOPHOIO NCMOSb30BaHUS (NpY ee Hanmuun).

7.3.2.3.3.4 MeHexep akTMBOB JOIDKEH BbINOSTHATE MEHEKMEHT KOHMrypawuum
ANs aKTUBOB, MCNOSb3ys MNPOLEeCC MeHeoXMeHTa KOHdwMrypauum nporpaMmmHbIX
cpeacTs.

7.3.2.3.3.5 MeHeoxep aKTMBOB [OOSPKEH OTCIEXMBATb Kaxaoe MOBTOPHOE
NPMMEHEHME aKkTMBa M coobLaTb MHAopMaLMIO pa3paboTUnKy JOMEHOB O TEKYLLMX
NOBTOPHbLIX NCMOMb30BaHUAX aKkTUBA.

7.3.2.3.3.6 MeHexep aKkTUMBOB [OSPKEH HaMpaBndaATb 3asiBKM Ha mMoaudmkauum
aKTMBOB M OT4YeTbl O npobrnemax, MNOflyYeHHbIX pPas3paboTyMKOM [OOMEHOB OT
nonb3oBaTternen NOBTOPHO MPUMEHAEMbIX aKTUBOB, AN aHanM3a U KOPPEKTUPOBKMK
(MogudmkaLmmn) nnaHoB U ENCTBUN.

7.3.2.3.3.7 MeHeoxep aKkTMBOB [OSPKEH HEMPEPbIBHO OTCrEXMBaTb W
peructpypoBatb 3TM 3asBKM (OT4eTbl) 006 akTMBax W npegnpuHUMaThb
nocrnegylowme eENCTBUS.

7.3.2.3.3.8 MeHexep aKkTMBOB [OSPKEH OMNOBELATb BCEX MNOSfb30OBaTeNen
MOBTOPHO NPUMEHSIEMOrO akTuMBa U paspaboTynka JOMeHOB 06 OoBHapyXeHHbIX B
akTmBe npobrnemax, caenaHHbIX MOaudUuKaLmsax B akTUBE, HOBbIX BEPCUSX aKTUBa,
a Takxe 06 yaaneHum akTvBa n3 MexaHu3Ma XpaHeHus 1 Noncka akTMBOB.

7.3.2.3.3.9 MeHemxep aKTMBOB [OIDKeH yOandATb akTuMBbl M3 MexaHu3ma
XPaHEHUA M MOMCKa aKTUBOB COrMacHO npoueaypamMm U KpuTepuam npekpaleHus
NPUMEHEHNST aKTUBOB.

7.3.3 Npouecc meHeMKMEHTa MOBTOPHOro NPUMEHEeHUS nporpamMmm

7.3.3.1 Uenb

Llenb npouecca MeHegKMEHTa MOBTOPHOMO  MPUMEHEHMSI  MpOrpamm
3aKnio4aeTcs B MMaHUMPOBaHUW, CO34aHWM, pPYKOBOACTBE, YMpaBleHUn WU
MOHUTOPWUHIE  MOBTOPHOIMO  MPUMEHEHUA MporpaMM B OpraHuMsauuu  npu
cucTeMaTM4eckoM MUCMosib30BaHNM BO3MOXHOCTEN NOBTOPHOIO NPUMEHEHNS.



7.3.3.2 Bbixoabl
B pesynbTate ycnewHOro OCYLECTBIIEHUS npouecca MeHemKMeEHTa
MOBTOPHOIO NPUMEHEHMSI NPOrpPaMMm:

a) onpenensieTcs cTpaTernsl NTOBTOPHOIO NPUMEHEHMSI NMporpaMM B opraHM3aLmu,
B TOM YMUCIie HasHayeHue, obracTb MPUMEHEHUS!, KOHEYHbIE U MPOMEXYTOYHbIE
Lenu;

b) wuvoeHTUMUMPYIOTCA  AOMEHbl And  MOTeHUMasibHbIX  BO3MOXHOCTEWN
MOBTOPHOIO NPUMEHEHWS;

C) OUEeHMBAeTCs BO3MOXHOCTb CMCTEMATUYECKOro MOBTOPHOIO MPUMEHEHUS
opraHu3auvew;

d) oueHMBalOTCA MNOTEHUMANbHblE BO3MOXHOCTM MOBTOPHOMO MNPUMEHEHMS
Kakgoro OMeHa;

e) oLueHnBaloTCA rnpeasioxxeHmnd rnoBTopHOro npMMeHeHnsa ana rapaHTtum Toro, 4To
NOBTOPHO MCI'IOﬂb3yeMblﬁ NPOAYKT npurogeH Aand npensioxXeHHOro npuroxXeHus,;

f) peanunsyeTcad cTparternd noBTOPHOIO NpMMeHeHnA B opraHmn3aw nn;

g) YycTaHaBnMBawTCsi obOpaTHas CBS3b, KOMMYHMKAUMM WU MeXaHU3Mbl
OMOBELLIEHUS], KOTOPbIE (DYHKLIMOHUPYIOT MeXay B3aMMOAENCTBYHOLLWMM CTOPOHAMM;

h) KOHTpoONMpyeTCs 1 oueHnBaeTCA NOBTOPHOE NPUMEHEHNE NMPOorpamMm.

MNpumevaHne - BsaumogencTBylolMe CTOPOHbI MOMYT BKMYaTtb B cebs
aJMWHUCTPATOPOB MOBTOPHOrO MPUMEHEHUS NporpamMm, MEHEKEepPOB aKTUBOB,
NHXEeHepOoB JOMEHOB, pa3paboTyMKOB, ONepaTopoB U CONPOBOXOEHLEB.

7.3.3.3 Buabl peatensHOCTU 1 3agayun

Mpn peanmsaumm npoekTa HeOOBXOAMMO OCYLECTBIATbL cregyloume Buabl
AEeATENbHOCTU B COOTBETCTBUM C MPUHATBIMW B OpraHuM3auum nonmTukaMmm wu
npouenypamMu B OTHOLUEHMM Mpouecca MEHEeMKMEHTa MOBTOPHOMO MPUMEHEHMS
nporpamm.

7.3.3.3.1 NHnumauymsa
[aHHbIN BUA 0EeATENbHOCTM COCTOUT U3 PELLEHNS CreayroLwmX 3a4auq:

7.3.3.3.1.1 TNoBTOpHOE NPUMEHEHWE MNporpaMm B OpraHM3auum OOSPKHO ObiTb
WHULMMPOBAHO YCTaHOBMIEHMEM cCTpaTermm opraHu3aumm B 4YacTu MOBTOPHOMO
NPUMEHEHNsI, KOTopasi BKYaeT B cebA KOHe4YHble Lenn, HasHa4veHwue,
NPOMEXYTOYHbIE Lenn 1 06nacTb NPUMEHEHUS.

7.3.3.3.1.2 [JorvkeH 6bITb Ha3BaH CNOHCOP MOBTOPHOMO NPUMEHEHUS.

7.3.3.3.1.3 [JomkHbl  6bITb  MOAEHTUOMUMPOBAHBI  YYACTHUKW  MOBTOPHOMO
NpUMeEHeHNst NporpaMmM 1 0603Ha4YeHbI UX POSN.

7.3.3.3.1.4 [omkHa ObITb ycTaHOBMeHa (yHKUUS, perynmpyrolas noBTOpPHOE
NPUMEHEHME, AN MPUHATUS MOMHOMOYMM M 06513aHHOCTEN MO MOBTOPHOMY
MPUMEHEHMIO NPOrpamMm B OpraHM3aLunm.



7.3.3.3.1.5 [omkHa O6biTb YCTaHOBMEHa yHKUMS MNOOAEPKKM MNOBTOPHOrO
NPUMEHEHMSI NPOrPaMM.

7.3.3.3.2 N geHTndwmkauma oomeHa
[aHHbIN BUA OEeATenbHOCTM COCTOUT U3 peLLEHNs CriedyroLwmX 3a4auq:

7.3.3.3.2.1 AOMWHMUCTpaTOp MNOBTOPHOrO MNPUMEHEHNS MpPOrpamMm, KOTOPOMY
MOMOraloT COOTBETCTBYIOLLMIN MEHEXKED, Pa3paboTyUnKM JOMEHOB, NONb30BaTENM U
pa3paboTymMkM  MNporpaMMHbIX  CPeacTB, AOOMKEH  MAeHTUdMUMpoBaTb U
AOKYMEHTUpOBaTb [OMEHbl [fs UCCMedoOBaHUA BO3MOXHOCTEN MOBTOPHOMO
NPUMEHEHNST UMW AON9 OCYLUECTBMIEHUA HaMepeHusl OpraHusauum MpakTUKoBaTb
NOBTOPHOE NPUMEHEHMUE.

7.3.3.3.2.2 AgMUHUCTPATOpP MOBTOPHOIO MPUMEHEHUS MPOrpaMm, KOTOPOMY
MOMOratoT COOTBETCTBYHOLLME MEHEKEPHI, pa3paboTynKu JOMEHOB, NOMb30BaTENU
N pas3paboTymKkn NpPorpaMMHbIX CPeaCcTB, AOIMKEH OLEHUTb AOMEHbI A58 rapaHTum
TOYHOrO OTPaXeHUA cTpaTerMm NOBTOPHOrO NPUMEHEHUA B OpraHu3aumn.

7.3.3.3.2.3 AOMWHUCTpATOpP MOBTOPHOIMO MPUMEHEHUS MporpaMM  [JOJSPKEH
NpOBOOUTL PEBM3MM B COOTBETCTBUM C nNpoueccoMm pesusuin. Paspabotymku
nporpamMMHbIX CpeacTsB, pas3paboTyMkym OOMEHOB W MOnb3oBaTenn  OOSDKHbI
NPUHMMaTL y4acTue B 3TUX PEBUSUSAX.

7.3.3.3.2.4 Korga nonyyeHne 6Gonee oOOLWMPHOM MHGOPMALMM O AOMEHaX W
nnaHax opraHM3auunm OTHOCUTENbHO  Oyaywmx NporpaMMHbIX  MPOAYKTOB
CTaHOBUTCA AOCTYMHLIM UMM KOrga NpOBOOMTCSA aHanmM3 LOMEHOB, CaMu JOMEHbI
MOryT OblTb YTOYHEHbl, a o0bracTb WX pPacnpoCTpPaHEHUs1 nepecMOoTpeHa
agMWHUCTPATOPOM NOBTOPHOMO NPUMEHEHUS MPOrpaMmM.

7.3.3.3.3 OueHKM NOBTOPHOrO NPUMEHEHNS
[aHHbIN BUA 0eATENbHOCTN COCTOUT U3 PeLLeHNs CieayroLmx 3aaauq:

7.3.3.3.3.1 AoMuHUCTpaATOp MOBTOPHOIO MPUMEHEHUs MporpaMM  [JOSDKEH
OoueHuBaTb BO3MOXHOCTU CUCTEMaTMYECKOro MOBTOPHOIO MPUMEHEHUs B
opraHusauuu.

7.3.3.3.3.2 AoMunHUCTpaATOp MOBTOPHOIO MPUMEHEHUs MporpaMM  [JOJSDKEH
OLEeHUBATb Kaxdbl [OMEH, MOoANexawmi pacCMOTPeHuo, Ana  onpeaeneHus
NOTEHLUMarnbHOro ycrnexa noBTOPHOro NPUMEHEHUS B JIOMEHE.

7.3.3.3.3.3 AOMMHUCTpATOP MNOBTOPHOrO MPUMEHEHUS MpOrpamMm  OOSDKEH
BblJaBaTb peKkoMeHA4auuMM Mo YTOYMHEeHW CcTpaTerMM W nnaHa peanusauum
MNOBTOPHOIO MPMMEHEHMSI NPOrpaMM B OpraHusau M, OCHOBaHHOMY Ha pesyrbTaTtax
OLLEHOK MOBTOPHOMO NPUMEHEHMUSI.

7.3.3.3.3.4 AOMMHMUCTpaTOp MOBTOPHOIO MPUMEHEHUSI NporpaMM COBMECTHO C
COOTBETCTBYHOLLMMMU nprobpeTarLLmMm CTOpOHamH, nocTasLLyKamu,
paspaboTymkamu, onepatopamu, COMPOBOXOALMMU CTOPOHAMK, MeEHeOXepamu
aKTMBOB, pa3paboTyMKkaMn OOMEHOB OOSDKEH C MpUpaLLEHWEM yrydlwaTb HaBbIKW,
TEXHOOMM, NPOL,ECCHlI MOBTOPHOIO NMPUMEHEHUS, CTPYKTYPY OpraHusaumu, a Takxe
nokasaTenn, KOTOpble BMEecTe BKM4YalT B cebst MHGpaCTPYyKTypy MNOBTOPHOro
NPUMEHEHWS.



7.3.3.3.4 lNnaHnpoBaHne
[aHHbIN BUA 0eATENbHOCTU COCTOUT U3 PeLLEHNs CrieayroLmMX 3aaau:

7.3.3.341 [NomkeH OblTb co3gaH, AOOKYMEHTanbHO  OdopMreH W
nogaepXvMBaTbCa MfaH peanu3aunn MOBTOPHOMO MNPUMEHEHUS nNporpaMm  Ans
onpeaeneHns pecypcoB U NpoLueayp Mo OCYLIECTBEHUIO MOBTOPHOMO NPUMEHEHUS
nporpamm.

7.3.3.3.4.2 lnaH [oOikeH aHanM3MpoBaTbCA W OLEHMBATbCS Ha MOSHOTY,
OCYLLECTBMMOCTb BbIMOSIHEHUS, @ TakXKe Ha CNOCODHOCTb peanu3oBaTth CTpaTernto
MOBTOPHOro NpUMEHeHWs1 B opraHu3aumni. K npoBedeHuo OLEeHKU NnaHa cregyet
npuBriekaTb nNpeacTaBuUTENen, OCyLEeCTBRAWMX  YHKUUIO  perynmpoBaHus
MOBTOPHOIO NPUMEHEHWS.

7.3.3.3.4.3 lNpuHaTre n nogaepxka nrnaHa peanusawmm NoBTOPHOIO NpUMeHeHNs
nporpaMmm LOKHbl BbiTEKaTb U3 OYHKLIUW PEerynMpoBaHns NMOBTOPHOMO NPUMEHEHUS
N (PyHKLIMN COOTBETCTBYIOLLMX MEHEOXEPOB.

7.3.3.3.44 AoMuHUCTpaATOp MOBTOPHOIMO MPUMEHEHUs MporpaMM  JOSDKEH
NpOBOAUTL PEBM3UN B COOTBETCTBMU C npoueccom pesusui. [Npeactasutenn oOT
yHKUUN  perynmpoBaHuUs  MOBTOPHOMO  MPUMEHEHUs U COOTBETCTBYOLLME
MeHeOXepbl JOSKHbI MPUHMMATL yYacTue B 3TUX PEBUSUSAX.

7.3.3.3.5 BbINnonHeHve n ynpasrieHve
[aHHbIN BUAO 0eATenbHOCTM COCTOUT U3 peLLEHNs Crneayowmx 3agaq:

7.3.3.3.5.1 [encTteBua, npeoycMOTPEHHble MNfiaHOM peanu3auuy noBTOPHOro
NPUMEHEHNs NporpamMm, JOPKHbI BbINOSMHATLCA B COOTBETCTBUM C NITAHOM.

7.3.3.3.5.2 AOMMHUCTpATOP MNOBTOPHOrO MPUMEHEHUS MpOrpamMm  OOSDKEH
OCYLLUECTBIATb MOHUTOPUHI Mpouecca MNpOABMXKEHUS MOBTOPHOIO MNPUMEHEHNs
nporpaMm B COOTBETCTBUW CO CTpaTerner rnoBTOPHOrO MPUMEHEHUSI NMporpamMm B
opraHuM3auun, a Takxe NpoBOAUTbL HeobXoAuMble KOPPEKTUPOBKM MraHa Ons
peanu3auuv 3Ton cTpaTernu.

7.3.3.3.5.3 lpobnembl 1 HECOOTBETCTBMS, KOTOpPble BO3HUKAKT B npouecce
BbINOMHEHUSI NflaHa peanu3aumm MOBTOPHOrO MNPUMEHEHUS MNporpamMm, OOSDKHbI
ObITb 3aperMcTpmMpoBaHbl U YCTPaHEHbI.

7.3.3.3.54 AgmMuHucTpaTOp NOBTOPHOMO MPUMEHEHUSI NPOrpamMm  OOJSPKEH
nepuvoanYeckn noareepxaartb MHAHCOBYIO NOAAEPXKKY MEHEKMEHTA, NOALEPKKY
n obsaAsarenscTBa NoO NporpamMmmMe NOBTOPHOrO NMPUMEHEHWS.

7.3.3.3.6 PeBun3uun u oueHnBaHue
[aHHbIN BUA 0eATENbHOCTU COCTOUT U3 PeLLEHNs CrieayHoLmMX 3a4au:

7.3.3.3.6.1 AOMUHUCTpATOp MNOBTOPHOrO MPUMEHEHUS MpPOrpamMM  OOIDKEH
nepuognyeckn oueHBaTb NOBTOPHO NPUMEHSIEMbIE MporpaMMbl ANS AOCTUXEHUS
cTpaterm MOBTOPHOMO MPUMEHEHUA B  OpraHu3auuu, NpoAorKaloLLencs
NPUroAHOCTU U Pe3yNbTaTUBHOCTM NOBTOPHOMO NPUMEHEHWUS NPOrpamMm.



7.3.3.3.6.2 AgMuHuCTpaTOp MNOBTOPHOMO MPUMEHEHUS NpPOrpamMm  [OOJSPKEH
NpeacTaBnATb pe3ynbraThl OLEHOK U MHGopMaumio 06 M3BMEYEHHbIX YpoKax And
peanusauum doyHKL MK perynmpoBaHus NMOBTOPHOIrO NPUMEHEHNS n
COOTBETCTBYHOLLWMM MeHeaXepaMm.

7.3.3.3.6.3 AMnHUCTpaTOop NOBTOPHOIrO NPUMEHEHUS NPOrpamMM AOSPKEH AaBaTb
peKoMeHAaUun 1 NPoBOAUTb U3MEHEHMSI B MOBTOPHO MPUMEHSIEMbIX MporpaMmmax,
COOTBETCTBEHHO pacLUMpsAs 1 yry4dLliasa 3TM NporpamMmmbl.

NMpunoxeHue A (oba3atenbHoe). NMpouecc
apanTauumm

MpunoxeHve A
(obaszarenbHoe)

A.1 BBegeHue

B AgaHHOM npunoxeHun cdpopmynmpoBaHbl TpeboBaHWs K aganTauuu
HacTosILLEero cTaHgapTa.

MpumevaHne - Agantauus He 4aBnsgeTcss TpeboBaHMEM COOTBETCTBUS
cTaHgapTy. akTuyeckn agantaums He paspeLlaeTcsl, eCnm cAenaHo 3asBreHne o
"nonHom cooTBeTcTBMK". ECnm e caenaHo 3asaBneHve o6 "aganTupoBaHHOM
COOTBETCTBMM", TO aganTauus [OOIPKHaA BbIMOMHATLCA B COOTBETCTBUN C
N3IOXKEHHBLIM HMXKE NPOLECCOM.

A.2 NMpouecc agantaumn
A.2.1 Uenb npouecca apantauuu

Llenb npouecca apgantaumm COCTOUT B MNPUCMIOCOBMEHMN NPOLECCOB,
NpeacTaBrieHHbIX B HacTOsIWEM cTaHaapTe, AN9 YOOBMETBOPEHUS TpeboBaHuM,
oTpaxarLmx cneumndgmyeckne obctoaTenscTea Unn akTopsbl:

a) BO3OECTBYIOLLME U3BHE HA OpraHM3aLmio, KOTopas UCMONb3yeT HaCTOALLMIA
CTaHaapT B COOTBETCTBUM C COrMaLleHNeM;

b) BInAOLLME Ha TMPOEKT, KOTOprVI OOoImkeH COOTBETCTBOBAThb CoOrTialleHuto,
CCblnaremycsa Ha HacToALWMMN CTaHOapT,

C) oTpaxatome NoTpedHOCTM opraHn3aLmmn B NOCTaBKe NPOAYKLN U YCIIyr.
A.2.2 Pe3ynbTaTbl Npouecca agantaumm

B pe3ynbTare ycneLwHoi peanvsauum npouecca agantaumm

a) onpependrTcA MOD,I/ICbI/ILI,I/IpOBaHHbIe npoueccbl XM3HEHHOro Luukna A
OOCTWXKEHNS Lienen n pes3yrnbTatoB Moden XM3HEeHHOro LuukKra.

A.2.3 [leaTenbHOCTb B nNpouecce agantauuu



I'IpM aganTtaunn HacTodwero ctaHgapta B UWHTepecax opraHundauum wurn
npoekTa AOOJTPKHbI OblTb BbIMOSHEHbI clnegywuwme 3agadm B COOTBETCTBUU C
npuMeHdaemMbIMU NMoJIMTUKaMn 1 npouenypamm B OTHOLLEHUN npouecca agantauun.

A.2.3.1 \geHTndmumpoBaTb U LOKYMEHTMPOBATb OOCTOATENbCTBA, BNMSHOLLME
Ha agantauuo. ITU BIMUSHUS BKMAIOYAKT (HO HE OrpaHMYMBalOTCH  TOMbKO
nepeyncneHHbIMU HKe):

a) cTabunbHOCTb M pa3Hoobpasune cpefbl (PyHKLNOHMPOBAHWS;

b) KOMMep4yeckme n aKcnnyaTtalMoHHbIe pUCKHU, KacawLmecs
3aMHTepecoBaHHbIX CTOPOH;

C) HOBU3HY, pa3Mepbl N CJTOXHOCTb,
d) Aaty Hadala n npoaoitKUTESIbHOCTb NMPUMEHEHUA,

€) BOMpPOCbl LIEMOCTHOCTW, Takue Kak 6e30nacHOCTb, 3alUMLLIEHHOCTb,
CEKPETHOCTb, YA006CTBO NPUMEHEHUS, OCTYMNHOCTb;

f) BHOBb BO3HMKaOLLWME TEXHONOMMYECKNE BO3MOXHOCTH;

g) Npodmnb GrogkeTa U 4OCTYNHbIE OpraHM3aLOHHbIE PECYPChI;

h) roToBHOCTb NpegocTaBneHns ycnyr obecneynsaolLMMmM cCUCTEMaM;
i) porm n 06513aHHOCTM B NOSIHOM >XM3HEHHOM LIMKIIE CUCTEMBbI;

j) HEOBXOAUMOCTb COOTBETCTBMS C APYrMMU CTaHOapTaMM.

A2.3.2 Tlpn HaMMuun CBOWCTB, KPUTUYHBIX MO OTHOLIEHUIO K CuUcTeme,
NPUHMMATb BO BHUMAHWE CTPYKTYPbl XU3HEHHOrO LMKMa, peKoMeHOOBaHHbIe WUnu
yCTaHOBIMIEHHble B KadecTBe obs3aTernbHblX cTaHgapTamu, COOTBETCTBYHOLLMMU
o6racTu KpUTUHHOCTW.

A.2.3.3 TllonyyaTb uWCXoOHble [aHHble OT BCEX CTOPOH, 3aTparMBaeMblX
peLLEHNsIMIU MO aganTaumm, YTO BKIOYaeT B cebsi, N0 MEHbLUEN Mepe:

a) Npasoobiagatenen CUCTEMBI,
b) 3anHTepecoBaHHbIE CTOPOHbI COrMaLleHMs1, 3aKMYEHHOro opraHn3aumnen;

C) AobaBneHne HOBOro KadecTsa B opraHn3aumnoHHbIEe beHKLl,VIVI.



A2.3.4 TlpuHumaTb peleHna no aganTtauunm B COOTBETCTBMM C MNPOLLECCOM
MeHeQXMEHTa peLUeHUn Ana AOCTUKEHUST Lenen n BbiXogoB BbiGpaHHOM mMoaenv
>KM3HEHHOro LuKna.

Mpumevanne 1 - OpraHusaumm ycTaHaBnMBAKT CTaHOapTHbIE MOAenn
XXM3HEHHOrO UMKNa Kak 4acTb npouecca MeHemKMeHTa Moaenen XM3HEHHOro
umkna. [ns opraHusauum mMoxeT ObiTb NpUeMneMbIM aganTupoBaTb MPOLLECCHI,
NpeacTaBrieHHble B HACTOSLLEM CTaH4apTe, Afs OOCTUXKEHMS Liefien N BbIXOO0B
CTaaun XM3HEHHOIO LIKKIIa B MOAENW, BbIOpaHHOW opraH3aLmnen.

[MpumeyaHne 2 - B pamkax MpoekToB BblGMpaeTcs Kak 4YacTb npouecca
NNaHUPOBaHUA MPOEKTOB OpPraHM3aunoHHO YCTaHOBIMEHHAA MoAElb XWU3HEHHOro
LMKNa ANS KOHKpeTHoro npoekta. MoxeT ObiTb npuemnemMbiM aganTupoBaTb
OpraHn3aLUnoHHO NPUHATLIE NPOLLECCHI AN OOCTMXEHUS LEeNnen U BbIXOA40B CTaaun
YKM3HEHHOTO LiKKNa BbIGpaHHOWM Moaenu.

Mpumevanne 3 - B cny4yasix, Korga NpoekTbl HEMOCPEeLCTBEHHO WUCMOMb3YOT
HacCTOAWMIA CTaHOapT, MOXeT OblTb npuemnemMbiM aganTUupoBaTb MNPOLIECCHI,
NpeacTaBrieHHble B HACTOSALLEM CTaH4apTe, Ans OOCTUXKEHUS Liefien N BbIXO4,0B
cTagum noaxoasLen MoAenu XU3HEHHOTO LIMKIA.

A.2.3.5 OTbupaTtb NpouecChl XU3HEHHOro LMKNa, Tpedywoume agantauum, u
yaanaTb oTAerNbHbIEe BbIXOAbI, BUAbI AeATENbHOCTN U 3ada4uu.

MpumevaHune 1 - HesaBucumo OT aganTauuu opraHusaumm 1 NPoeKkTbl Bceraa
MNO3BOMSAKOT OCYLLUECTBNSATb MPOLIECChl, KOTOpble OOCTUraloT AOMOSHUTENbHbIX
BbIXOOOB WM peanuayloT AOMNOSHUTENbHbIE BUObl AEATENbHOCTM W 3agauu,
MOMUMO TEX, KOTOpbIE TPEDOYIOTCSA ANt COOTBETCTBUS HACTOSALLEMY CTaHAAPTY.

Mpymeyanue 2 - OpraHusauusa UM NPoeKT MOryT CTOSKHYTbCS C CUTyauuen,
Korga BO3HMKaeT XxenaHve MoaudumumpoBaTb HEKOTOpble YCIIOBUS HaCTOSALLEro
cTaHgapTta. Takux M3MeHeHun criegyeT um3beraTb, MOCKOSMbKY OHW MOryT MMETb
HenpeackadyemMmble MOCNeAcTBuA Ond  Apyrnx npoueccosB, BbIXOAOB, BWOOB
aedatenbHocTM wunm 3agad. Ecnm Heobxogumo, TO Moaudmkaums npOBOLAUTCS
NOCPeACTBOM UCKIOMEHUS OnpeferneHHbIX YCOBUIA N TLWATENbHOrO pacCMOTPEHMS
nocneacTBUA TakuUX WCKMOYeHWn. BoigBuraetcs tpeboBaHvMe aganTMpOBaHHOMO
COOTBETCTBUSA, MNpU ITOM peanm3yeTcsi nMNpouecc, C MNOMOLWbK KOTOPOro
AOCTUraloTCa AONOSMHUTENbHbLIE Pe3yrbTaThl UMM BbIMOMHAKTCA AOMNOSHUTENbHBLIE
BUAbl AEATENbHOCTM U 3a4ayn B aganTUpoBaHHOM BapuaHTe.

NMpunoxeHune B (06s3aTenbHoOe). ATanoHHanA
MozAerb NpoueccoB ASiA Lerien OLeHKU

MpunoxeHve B
(obsazarenbHoe)

B.1 BBeaeHue



MogpasymeBaeTcsi, YTO HEKOTOpble MOfb30oBaTenn HacTosWero craHgapTa
MOMyT noXenaTb OUEeHMBaTb ONpederneHHble peanu3yemble Mpoueccbl B
cootBeTcTBUMM C [20]. B HacTosiLLEM MPUMOXEHUM paccMaTpuBaEeTCsl 3TarloHHasa
mMogenb npoueccoB (OMM), npurogHas Ans COBMECTHOrO WCMOMb30BaHUA C
HaCTOSLLWM CTaHOapTOM.

NcxogHbiMm npoueccamu ans MM cnyxat npouecchl, onnucaHHbIe B OCHOBHOM
yacTuU HacTosilero cTtaHgapTta (pasgensl 5, 6 wm 7). B kaxgom crniydae
HanMmeHoBaHue, OPMYNMPOBKA LIENN U BbIXOA0B AN KaXO0ro npouecca OCHOBHOM
YacTW HacCTOsIWEro CcTaHgapTa CCbllalTCAa Ha MPUMEHEHME  HACTOSILIErO
NpUnoXxeHns. B HeEKOTOpbIX Cryyasx Mpoueccbl B OCHOBHOWM Y4acTu cTaHgapTta
UMelT 00nacTb MPUMEHEHUST CIMLIKOM OBLWMPHY0 Ans 3¢deKTUBHON OLLEHKM.
MoaToMy C Lenblo OLLEHKN B TakuX Crydasax B HacTosiLee npunoxeHve aobasneHsbl
npouecchbl 6onee HNM3KOro ypoBHSA. Kaxabi U3 TakmMx LOMOSHUTENbHBIX NPOLECCOB
Gornee HWU3KOro YpPOBHS OTpakaeT pas3paboTKy OL4HOro M3 BUAOB OEATENbHOCTU
CBSA3@aHHOrO C HUM NpoL,ecca U3 OCHOBHOM YacTW HAacTOALLEro cTaHaapTa.

B.2 CooTtBetctBMe ¢ UCO/MIK 15504-2

B.2.1 O6wwune nonoxeHus

OTanoHHaa Mofernb NpoLeccoB, NpeaCcTaBfieHHas B HACTOSLWEM MPUITOXKEHWUN,
npucnocobrieHa Ans UCNoSb30BaHWS B Mpouecce aTrecTauuu, BbINOSIHAEMON B
cootBetcTBUM C [20]. YacTb 2. lpoBemeHve attectauum (ISO/IEC 15504-2,
Infformation Technology - Process Assessment - Part 2: Performing an
assessment).

B nogpasgene 6.2 BTopon 4Yactu [20] cogepxatcsa TpeboBaHUS K 3TarlOHHbIM
Mogenam npoLeccoB, MoaxXoasuwmm Ans atTecTaumm C MOMOLLbK HACTOSALEro
cTaHgapTta. B nocrnegyoumx nogpasgenax HacTOSALWEro NPUoXeHUsa LUTUPYHOTCSA
TpeboBaHns k OMIT M onucbiBaeTCs, Kak OHW COOTBETCTBYIOT TpeboBaHUSAM
HacTosILLero ctaHgapTa. BblaeneHHbIn KypCoOBOM TEKCT UuTupyeT TpeboBaHusa 13
BTOpon YacTu [20], a TeKCT, HAbpaHHbIN NPAMbIM LLPUETOM, ONMUCLIBAET CNocob, ¢
MOMOLLBIO KOTOPOro TpebGoBaHWe YOOBIIETBOPSETCS B KOHTEKCTE HACTOSLIEro
cTaHgapTa.

B.2.2 Tpe6oBaHUA K 3TanNOHHbLIM MOAENAM MPOLECCOB

3SmarioHHas Moderb rpoueccos O0mKHa cooepxama:
a) Oekrnapayuto o domeHe SMI1 (cm. pasgen 1);

b ) onucaHue, ydosnemeopsiowiee mpebosaHusiM, codepxkawjumcsi 8 6.2.4
Hacmosiweao cmaHd0apma, U mpebosaHusiM K ripoueccam 8 pamkax obracmu
rnpumeHeHusi SMIT (cm. B.3);

C) onucaHue g3aumocsesizel mex0y IMIT u ee npedHasHadyeHuem (CM. pasgen
5);



d) onucaHue e3aumocesizell Mex0oy rpoueccamu, ornpedernieHHbIMU 8 rpedesiax
SOMIr1. 3T B3ammocBsa3n npueedeHbl B B.3 npu onucaHum Kaxgoro npouecca.
Hanpumep, onncaHms HEKOTOPbIX MPOLLECCOB B HACTOSILLEM NPUIOXEHUN BKITHOYAOT
B cebs yTBepXaeHne O TOM, YTO KOHKPETHbIA MPOLECC SABMSETCS MNpoLEecCoM
Gornee HM3KOro YpOBHA M 3TOT MPOLIECC 3aMeHsAeT cobour cneumndmyeckuin Bug
AeATenNnLHOCTM B npouecce 6ornee BbICOKOro YPOBHS.

OmarioHHass Mooderib rpoyeccos OormkHa bbimb c8si3aHa OOKyMeHmasibHO C
coobwecmeoM, 3auHmMepecoBaHHbIM 6 amol mModenu, u ¢ Oelcmeusimu,
npednpuHIMbIMU 05t 00CMUWKEHUS] KOHCEHCyca 8 rpedesiax 3mozo coobwecmaa:

a ) coomeemcmeyrujee 3auHmepecogaHHoe coobujecmeo OO/mMKHO 6bimb
oxapakmepu3ogaHo unu  3adaHo. COOTBETCTBYWLWMM  3aUHTEPECOBAHHLIM
coobLLeCTBOM ABNAOTCS nonb3oBatenu [18] n HacTosLwero cTaHaapTa;

b) cmeneHb docmuxxeHusi KOHceHcyca OomkHa bbimb 0oKymeHmuposaHa. Oba
cTaHgapta ([18] ¥ HacTOoAWMW CTaHOaApPT) SBASAKOTCS  MeXayHapoOHbIMU
CTaHgapTamu, ygosreTBopstommMmm TpeboBaHuam Kk koHceHcycy B MCO/MOK CTK
1;

C) ecnu Hukakux Qedcmeul He rpedrnpuHAMOo 019 AoCMUXEeHUSI KOHCEeHcyca,
opmynupoeka makoz2o pesysibmama O0o/mkKHa OOKyMeHmupogsambcs. He
NPUMEHSAETCS B HACTOSILLEM CTaHAapTe.

lNpoueccel, onpedeneHHble 8 npederax M1, OormKkHbI UMemb yHUKarlbHOe
onucaHue U  udeHmucukayuro.  OnucaHMs  NPOLECCOB  YHUKaIbHbI.
NaeHTndmkaums obecneymBaeTcs yHUKaNbHbIMM HAUMEHOBAHUSAMN N HyMepaLmen
pa3fenoB HAaCTOSILLErO MPUIIOXEHUSI.

B.2.3 OnucaHus npoueccosB

OcHosHbIMu anemeHmamu SMIT sensromces onucaHus rpoueccos 8 ripederax
obriacmu npumeHeHusi modenu. OrnucaHus npoueccos 8 OMIT obbeduHsrom
hopMynuUpPoBKy Uesu rnpouecca, Komopkll onucbieaem obwjue Uesu 8bIrnofHeHUs
rnpoyecca Ha BbICOKOM ypOBHE B8Mecme C COBOKYMHOCMbIO 8bIX0008,
OeMOHCMpUpPyrWUX ycrnewHoe OdocmuXeHue uenu rpouecca. 3mu ornucaHusi
rpoueccos G0/mKHbI coomeemcmeogamsp criedyrouum mpebogaHUsIM:

a) npouyecc dormKkeH bbimb ornucaH 8 mepMuHax yesiu U 8bixo008;

b) e mobom onucaHuu rnpouecca COBOKYNHOCMb 8bIX0008 rpouecca OOmKHa
6bimb HeobxoOumMoU u docmamoyYHoU 0511 00CMUXEHUS uesnu rpouecca;



C ) onucaHus npoyeccos8 00/mKHbI bbimb Mmakumu, 4mobbl HUKaKue acrekmabl
cmpykmypbi pabom o UsMepeHUsIM, KaK orucaHo 8 pasdese 5 [20], HUxe nepeozo
YPOBHSI He codepikasriuch U He rnodpasymMesarsucs.

@opmyrnuposka pesyribmama ornucbigaem Kakou-rubo u3  credyroujux
pe3yribmamos:

- pouU3800CME0 UCKYCCME8EHHO20 MpodyKkma;

- CyuwecmeeHHoe U3MEHEeHUE COCMOSTHUS;

- coomeemcmeue 3alaHHbIM O2PaHUYEeHUsIM, Harpumep mpebosaHusiMm,
KOHEYHbIM yesrsim u m.o.

NepeyncneHHble Bbilwe TpeboBaHWS yOOBETBOPSAIOTCA ONMCaHUSMU npoLecca
B HaACTOSLLEM MPUNOXeHUn. HekoTopble BbIXOAbl MOrMN 6bl MHTEPNPETUPOBATLCS
Kak BKSladbl B YPOBHM BO3MOXHOCTeN Gornee BbiCOKMe, YeM ypoBeHb 1. OgHako
NOATBEPXKOEHNE  BbIMNOMHEHMS COOTBETCTBYHOLUMX MNPOLECCOB He Tpebyet
AOCTWMXKEeHNs1 9TUX 6ornee BbICOKNX YPOBHEN BO3MOXHOCTEN.

B.2.4 ATpubyTbl obLwero npouecca ansa onpeneneHUa BO3MOXHOCTEN

ATpulOyThbl, NpuBedeHHble B 5.1.9 HacTodlero cTtaHgapTa, XapakTepusyroT
cneuungumky kaxgoro npowecca. Ecnm BbinonHsemMbIn NpoL.ecc COOTBETCTBYET 3TUM
aTpubytam, cneundmyeckn onpedeneHHas uenb U pesynbTaTbl npoLlecca
AOCTUraloTCA NyTeM BbINOSIHEHUSA onpeaeneHHbIX BUOOB AeATENTbHOCTH.

B AOononHeHne K 9TUM OCHOBHbIM aTpubytam npoueccbl MoOryT ObiTb
oXapakTepu3oBaHbl ApPYyrMMK aTpubyTamn, obummMn Onsi BCEX MNPOLLECCOB. JTH
obume arpubyTbl CNOCOOGCTBYOT [OOCTWKEHMIO ©onee BbICOKOTO  YpPOBHS
BO3MOXHOCTEN npouecca, kak onpegeneHo B [20]. CywecTByeT WeCTb YPOBHEN
BO3MOXHOCTEMN npoLecca B CTpykType uamepeHun (cm. [20]), npeacTaBneHHbIX B
Tabnuue B.1.

Tabnmua B.1 - LecTb ypoBHE BO3MOXHOCTEN NpoLiecca



YpoBEHbL BO3MOXHOCTEN BoamoxHocTH npouecca

0 HenonHbin npouecc

1 BbinonHaembIn npouecc

2 YnpasnsieMblin npoLecc

3 YcTaHoBMBLUMCSA Npouecc
4 Mpenckasyembl npouecc
5 OnTumMmKaMpyroLmi npoLecc




HocTwkeHne Bonee BbICOKOrO YPOBHA aTpnbyTOB M BO3MOXHOCTEN CTAHOBUTCS
peanudyembiM Gnarogaps B3auMOOENCTBUIO KaXOdoro npouecca € npoueccamm
NOAOEPKKA N OpraHM3aLMOHHbIMU NpoLeccaMn, TakuMu Kak OOKYMEHTUPOBAaHME,
MEHeXXMEHT KOHduMrypaumm, obecneyeHne kayecTsa 1 T.10.

B [20] onpeneneHbl cnegytowpme obwme aTpubyThl npouecca, CBsA3aHHbIe C
AOCTKEHNEM Boree BbICOKMX YPOBHEN BO3MOXHOCTEN npouecca:

- MeHeOXMeHT pabouux xapaktepucTtuk (PA* 2.1) - onpegenseTt cTeneHb, C
KOTOPOW MPOBOAUTCA  MEHEMXMEHT paboyMx XapakTepucTuk  npouecca.
CooTBeTcTBME 3TOMY aTpMbyTy BKMOYaeT B cebsa nnaHMpOBaHWE, MOHUTOPWUHE U
HaCTPOWKY paboymx xapakTepmUCTHK npoLecca.

* PA - process attributes - wn uudpoBble o0603Ha4YeHNs aTpubyTOB
cooTBeTcTBYHT [20] (Mpumey. nepesodyuka).

- MeHeXXMeHT paboumx npoaykToB (PA 2.2) - onpegenseT cTeneHb, ¢ KOTOPOn
NPOBOAMTCSA COOTBETCTBYIOLLMIA MEHEOKMEHT paboymx NpoaykTOB, NPOM3BOAMMbIX
npoueccom. CooTBETCTBUE ITOMY aTpUBYTy rapaHTUpyeT, 4To paboune NpoayKThl
Hagnexawmm obpasom yCcTaHaBNMBAKOTCH, KOHTPOSIMPYOTCS U CONPOBOXOAKTCA.

- onpegeneHne npouecca (PA 3.1) - xapakTepusyeT cTeneHb, C KOTOpPOW
npouecc onpegenseTcs B KadecTBe CTaHOapTHOrO nmnpouecca B npegenax
opraHusauun. CooTBeTCTBME 3TOMY aTpubyTy BKMoyaeT B cebda onpegeneHve
npouecca B TepMumHax Tpebyemon KOMMeTeHuun Wn poren Ons BblIMNOSHEHUs
npouecca, HeobxoouMMOM WHMPACTPYKTYpbl M paboyero OKpYyXeHusi, MeTOLOB
MOHUTOPWHIa ero pe3ynbTaTMBHOCTW, COOTBETCTBUA 1 PYKOBOACTB MO aganTtauumu.

- pasBepTbiBaHne npouecca (PA 3.2) - onpenensieT CTeneHb, C KOTOPOM
npouecc 9PeKTMBHO pas3BePTLIBAETCS KaKk aganTMpoBaHHbI  obpasel
cTaHgapTHoro npouecca. CooTBETCTBME 3TOMY aTpUbyTy OTPaXaeTCa B TOYHOCTU
BOCMpPOM3BELEHNST CTaHO4apTHOro npouecca, 3dpeKTMBHOM pacnpeaeneHnm
pecypcoB O5ns BbINOSHEHUST Npouecca, a Takke B cbope U aHanma3e aHHbIX ONns
MOHMMAaHNS U COBEPLLEHCTBOBAHMS NOBEAEHUSA NpoLecca.

- usmepenne nporecca (PA 4.1) - onpegensieT cTeneHb, C KOTOPOWN U3MEPEHUS
npouecca WUCMNOMb3yKTCA Af8 rapaHTUM TOro, 4YTo paboune XxapakTepucTUKu
npouecca CrnocobGCTBYET AOCTWXKEHWUIO — OnpedeneHHbiX  OerioBbiX  Lernen.
CooTBeTcTBME 3TOMY aTpubyTy OTHOCUTCS K CYLLUECTBOBaHMIO 3ddhdpekTnBHOM
cuctembl AN QOPMUPOBAHUA  COBOKYMHOCTW  MoKasaTesnien  U3MepeHun,
COOTBETCTBYHOLMX paboymm XxapakTepucTvKkam MNPOoLEeCcCOB U KavyecTBy paboumx
NPOAYKTOB. JTW NoKasaTtenu TMpPUMEHSIOTCA Ans  onpedeneHna  cTeneHu
AOCTWKEHNST AEeS0BbIX Lernen opraHM3aunm.

- ynpasneHue npoueccom (PA 4.2) - onpegenseTt cTeneHb, C KOTOPOW npoLecc
yrnpaBnsieTcsa KOMYeCTBEHHO A1 TOro, YToObl B pesynbTate OH 6bin CTabunbHbIM,
obnagan HeobxooMMbIMW  BO3MOXHOCTAMM WM OblN npegckasyeMbiM B
onpegeneHHblx npegenax. CooTBeTcTBME 3TOMYy aTtpubyTy npegnonaraet
NPUMEHEHME aHanM3a n TEXHNYECKMX NPUEMOB YNpaBfieHNa A8 rapaHTum TOro, YTo
npouecc peanusyeTtcss B OnpefeneHHbIX npegernax M YTo npegnpuHMMaroTcs
KOPPEKTMPYHOLLME AENCTBUA 5151 YMEHbLUEHMS OTKIIOHEHWI.

- nHHoBaumm npouecca (PA 5.1) - onpegensieT cteneHb, C KOTOPOWU N3MEHEHNS
B MpoLecce BbISBMATCA B pe3ynbrate aHanmM3a OTKMOHEeHMA B paboumx
XapaKkTEPUCTMKAX M UCCegOBaHUA WMHHOBALMOHHBLIX CMOCODOB onpeneneHus u
peanmsauun  npouecca. CooTBeTcTBME 3TOMYy  aTpubyTy CBSI3aHO C
CYLLECTBOBAHMEM aKTUBHOM MNO3ULUM MO OTHOLUEHUKO K  HEMNpepbiBHOMY
COBEpPLUEHCTBOBAHMIO BbIMOMHEHNST KaK TEKYLLMX, TaK U NPOEKTUpPYeMbIX OenoBbIX
Lernen.



- ontumusauua npouecca (PA 5.2) - onpegenser cTeneHb, C KOTOPOM
N3MEHEHUA B onpeferneHnn, MeHemKMeHTe U BbINONIHEHUM Mnpouecca NpuUBOAAT K
apeKTMBHOMY BKriaQy B [LOCTWXKEHWE Leren yrnyduweHust 3Toro rpoecca.
CooTBeTcTBME ITOMY aTpuUbYyTy OTHOCUTCH K OpraHM3oBaHHOMY U OEeNCTBEHHOMY
noaxoay K naeHTudmkaumm n BBE4EHUI0 COOTBETCTBYIOLLMX N3MEHEHU B NpoLecc,
MUHUMU3VPYIOLLMX  HexenaTenbHble cbon, oueHuBalWwmx pe3ynbTaTUBHOCTb
N3MEHEHWIN N NMPON3BOASALLIMX KOPPEKTUPOBKM MO Mepe HEOOXOOMMOCTH.

B.3 3TanoHHaa moaenb npoueccoB

OTanoHHaa MoAernb MpoLEecCoB COCTaBMseTCsa U3 (QOPMYNMPOBKU LENN U
pes3ynbTaTtoB Kaxaoro M3 MpoLeccoB, BXoaswmMx B pasgenbl 6 U 7 HacToswero
cTaHgapTa 1 nepeymcrieHHbIX B Tabnvue B.2.

Tabnmua B.2 - lNpouecchbl HacTosILWEro cTaHaapTa



Paspen HanmeHoBaHue

(nogpasgen,

MYHKT)

6 [pouecchbl XU3HEHHO20 YuUKna cucmem

6.1 lNpouecchel coenaweHusi

6.1.1 lNpouecc npuobpemeHusi

6.1.2 lNpouyecc nocmasku

6.2 lNpoueccel opeaHusayUoHHO20 obecrieqyeHus rnpoekma
6.2.1 lMpouecc meHeOxMeHmMa MoOesIU XU3HEHHO20 UUKIia
6.2.2 lMpouecc meHedxXMeHmMa UHgpacmpyKkmypbl

6.2.3 lNpouecc meHedXMeHmMa rnopmabesisi IPOEeKMos8
6.2.4 lNpouecc meHedxmeHmMa odCKUX pecypcos

6.2.5 lNpouecc meHedxmeHmMa Kkadecmea

6.3 lNpouecchkl npoekma

6.3.1 lNpouecc nnaHuposaHus rnpoekma

6.3.2 OueHka rpoekma u rnpoyecc ynpasreHust

6.3.3 lNpouecc meHedXMeHMa peweHul




6.3.4 lNpouecc meHedxmeHmMa pucKkos

6.3.5 lNpouecc meHedxmeHmMa KoHgbuaypauuu

6.3.6 lNpouecc meHedxmeHmMa uHpopmayuu

6.3.7 lNpouecc usmepeHut

6.4 TexHu4ecKue npouecchbl

6.4.1 lNpouecc onpedeneHuss mpebosaHut rpasoobrniadameneu
6.4.2 lNpouecc aHanusa cucmemMHbix mpebosaHull

6.4.3 lNpouecc npoekmupogaHusi apxumeKkmypbl cUuCmeMbl
6.4.4 lNpouecc peanusayuu

6.4.5 lpouecc KomrinekcupogaHusi cucmembl

6.4.6 lNpouecc KkeanugukayUoOHHO20 mecmuposaHusi cucmemabl
6.4.7 lNpouecc uHcmannayuu rpogpamMmHbIX cpedcme

6.4.8 [Npouecc nodoep»xKu rnpUeMKU rpoepammMHbIX cpedcme
6.4.9 lMpouecc ¢byHKYUOHUPOBaHUS NpogpaMMHbIX cpedcme
6.4.10 lNpouecc cornposoxx0eHus rnpoepaMmMHbIX cpedcme

6.4.11 lpouecc  npekpaweHUss  MPUMEHEHUS  Mpo2paMMHbIX

cpedcms




7 [Npouecchbl XU3BHEHHO20 Y UKIa rnpogpamMMHbIX cpedcme

71 lNpouecchel peanusayuu ripoepaMmMHbIX cpedcme

711 lNpouecc peanusayuu rpoepaMmMHbIX cpedcme

7.1.2 lNpouecc aHanuza mpebogaHuli K  pPoepPaMMHbIM
cpedcmeam

7.1.3 [Npouecc npoekmuposaHusi apxumeKmypbl MpospamMmMHbIX
cpedcms

714 lNpouecc OemaribHO20 MPOEKMUPOBaHUS MPO2PaMMHbIX
cpedcme

7.1.5 [Mpoyecc KoHCMpyuposaHuUsi rnpogpamMmHbIX cpedcmse

7.1.6 lNpouecc KomMmrnekcuposaHusi rpo2pamMmHbIX cpedcmae

71.7 lNpouyecc KearnugukayUoOHHO20 mecmupogaHusi
rnpozgpaMmmMmHbIx cpedcme

7.2 lNpouecchbl ModdepKKU rnpoepaMmMHbIX cpedcme

7.2.1 [Mpouecc meHedxmeHmMa OOKyMeHmauyuu rpocspamMmMHbIX
cpedcms

7.2.2 lNpouecc MeHedXMeHmMa KOHguaypayuu rnpospamMmHbIX
cpedcme

7.2.3 lpouyecc obecrieqyeHusi eapaHmuu Ka4yecmea
rnpozpaMmmMmHbIx cpedcme

7.2.4 lNpouecc sepucpukayuu rpospamMmmHbIxX cpedcmae




7.2.5 lNpouecc sanudayuu rpoepamMmMmHbIX cpedcme

7.2.6 lNpouecc pesusuu npospamMmHbIX cpedcma

7.2.7 lMpouecc ayOuma npoepaMmMHbIX cpedcme

7.2.8 lNpouecc peweHusi npobrem 8 rnpoepaMmMHbIX cpedcmeax

7.3 [Mpouyeccbl  MOBMOPHO20  MPUMEHEHUST  MPoSpaMMHbIX
cpedcms

7.31 lNpouecc npoekmuposaHusi OOMEHO8

7.3.2 lNpouecc  MeHeOXMeHma  MO8MOPHO20  MPUMEHEHUS
aKkmueos

7.3.3 [Mpouecc  MeHeOXMEHmMa  MO8MOPHO20  MPUMEHEHUS
npozpamm

HekoTopble BMabl 4eATENbHOCTU, OTHOCSALUMECS K NpoLeccaMm u3 pasgenos 6 u
7 HacTosLEero ctaHgapTa, 3aMeHslTCA COOTBETCTBYHOLWLMMM npoueccamm bonee
HM3KOro YPOBHS.

OnucaHne npoueccoB 6onee HU3KOro YPOBHA MPUBELEHO HIKE.

B.3.1 NMpouecchkl 605ee HU3KOro YPOBHSA, YeM NMpouecc npuodpeTeHus

B.3.1.1 NMpouecc noarotoBKM K NpuodpeTeHUIO

OTOT npouecc SABMAAeTCA npoueccoM 6Gornee HU3KOro YpoBHA, YeMm Mpouecc
npuobpeTeHnsi, 3aMeHAs AeATEeNnbHOCTb MO MOAroTOBKE K NPUODpPEeTEeHuo (CM.
6.1.1.3.1).

B.3.1.1.1 Lens

LleJ'lb npouecca noaroToBkKn K npmo6peTeHV|+o 3aKn4aeTCAa B yCTaHOBJIEHUUN
I'IOTpe6HOCTel7I N KOHEYHbIX Lenen r|p|/|o6peTeHV|s=| n gosegeHnAa UX Ao cesegeHud
noTeHunarnbHbIX MOCTaBLLUMKOB.

B.3.1.1.2 Bbixoabl



B pesynbtate ycnewHoro OCYLIECTBMIEHUS npouecca MOArOTOBKM K
NprnobpeTenHnto:

a) yCTaHaBNMMBaETCS 3aMbICEN UMM HEOOXOAMMOCTb NPUOBpPETEHUsI, pa3paboTku
UMW pacLLMPeHIS;

b) onpenenstotcs TpeboBaHus npaBoobnagatenen;
C) paspabaTbiBaeTcs cTparerns npuobpeTeHuns;

d) onpenensaTcsa KpuTepmmn Boibopa NOCTABLUMKOB.
B.3.1.2 MNpouecc BbIGOpa nocTaBLUMKA

OTOT npouecc dABnseTca npoueccoMm 6onee HUM3KOMO YPOBHSA, YEM MNpoLecc
NprMobpeTeHnst, 3aMeHsAsa AeATEeNbHOCTb No BbiGopy nocTaBLmKoB (cMm. 6.1.1.3.3).

B.3.1.2.1 Llenb

Llenb  npouecca Bblbopa nocTaBwpKka  3aknoyaeTcd B Bblbope
NpeanoyTUTENbHON OpraHu3aLun, OTBETCTBEHHOM 3a MOCTaBKN B COOTBETCTBUM C
TpeboBaHNsIMM NpoeKTa.

B.3.1.2.2 Bbixogbl
B pe3ynbTaTe ycneLwHoro ocyLecTBeHNs npouecca Bbibopa NnocTaBLmKa:

a) yCTaHaB/IMBaOTCA U TMPUMEHAKTCA KpUTEepun Bbl60pa noctaBwuka AJiA
OuUEeHKM noTeHunarnbHbIX MOCTaBLUMNKOB,

b) BbIOMpaeTCcs NOCTaBLUMK HAa OCHOBE OLEHKM MPEeaSIOKEHWUA OT pasfinyHbIX
NOCTaBLLUWKOB, BO3MOXHOCTEN MX MPOLLECCOB U1 APYrnX (hakTOPOB;

c) cdopMmpyeTCcAa cornallieHe n BeayTcs NeperoBopbl Mexay npuobpeTtatoLen
CTOPOHOM 1 MOCTaBLLMKOM.

B.3.1.3 NMpouecc MOHUTOpUHIra cornawie Hum

70T npouecc 4dBlndeTcAa npoueccom oornee HU3KOro YPOBHA, 4eM Trpouecc
r|p|/|o6peTeHV|s=|, 3aMeHAA [OeATeSIbHOCTb MO0 MOHUTOPUHTY cornaLleHumn (CM.
6.1.1.3.5).

B.3.1.3.1 Llenb

Llenb npouecca MOHUTOPMHIA COrfaLleHniA COCTOUT B OTCIEXMBAHUUN U OLEHKE
paboumnx XxapakTEPUCTUK NOCTaBLLMKA OTHOCUTENBHO COrMacoBaHHbIX TPEOOBaHIA.

B.3.1.3.2 Bbixoabl
B pesynbTaTe ycneLwHoro ocyLecTBAeHNs npoLecca MOHUTOPUHIA COrfalleHni:

a) BbIMOMHAKTCS  Hagnexawym  o0pas3oM  COBMECTHble  OeNCTBUS
nNprobpeTatoLLen CTOPOHbI 1 MOCTaBLUMKA;



b) npoucxoaut perynspHein obMeH WHGopMaumern C NOCTaBLLMKOM O
TEXHUYECKOM MPOrpecce;

C) BbIMOMHSAETCS  MOHWUTOPUHr  pabouMx  XapaKTEPUCTUK  MOCTaBLUMKA
OTHOCUTESIbHO COrMacoBaHHbIX TPEOOBaHWN;

d) ecrm HeobxoOuMbl M3MEHEHWs B COrMalleHnM, TO BedyTCs MNeperoBopbl
Mexay npuobpeTalolwen CTOPOHOM W MOCTaBLLMKOM, pesynbTaTbl  KOTOPbIX
AOKYMEHTUPYIOTCS B 9TOM COrfialleHun.

B.3.1.4 Npouecc npme MKn npnobpeTaroem CTOpOHOMN

OTOT npouecc SBMSeTcs npoLeccoM 6ornee HU3KOro YPOBHS, YeM MpPOLIECC
NprobpeTeHNs, 3aMeHsIs OeATeNbHOCTb MO MpUemMKe npuobpeTatoLleii CTOPOHOMN
(cm. 6.1.1.3.6).

B.3.1.4.1 Llenb

Llenb npouecca npuemku npuobpeTtarolierr CTOPOHOW 3akrtovaeTcsl B TOM,
4yTOOblI NPUHATL MoANexalee MNOCTaBKe Yy MNOCTaBLUMKA, KOma BCE KpUTepuu
NPUEMKN yO,0BMETBOPEHBI.

B.3.1.4.2 Bbixoabl
B pesynbTarte ycnewHoro ocyLLecTBIEHMS npoLecca NpueMKn npruob peTatoLLem
CTOPOHOM:

a) OLeHMBalTCS MOCTaBMEHHbIE MPOrPaMMHbIA MPOAYKT M (Mrm) ycnyra B
COOTBETCTBMUW C COrMaLLEHNEM,;

b) npuemka npuobpeTarolierr CTOPOHON OCHOBLIBAETCA Ha COrflacoBaHHbIX
KpUTEPUSIX MPUEMKM;

C) nNporpamMMHbIA NPOAYKT M (Mnn) ycnyra NpuHMMaloTCs npuobpeTtaroLlen
CTOPOHOWN.

B.3.2 MNpouecchbl 605ee HU3KOro YPOBHSA, YeM NMPOLLeCC NOCTaBKMU

B.3.2.1 pouecc npeacTtaBrneHUs 3asBKU NOCTaBLUNMKOM

70T npouecc 4dBndeTcAa npoueccom oornee HU3KOro YPOBHA, 4eM Tnpouecc
NOCTaBKW, 3aMeHAA OEeATENbHOCTbL MO npeacTaBlieHUN0 3adABKU NMOCTaBLLUMKOM (CM.
6.1.2.3.2).

B.3.2.1.1 Llenb

Llenb npouecca npeacTaBneHUs 3asiBKM MOCTaBLUMKOM  3aKMOYaeTcs B
YCTaHOBIIEHUM CBSA3U C NpuobpeTaloLlelii CTOPOHOM AN OTBETa Ha ee 3anpochl U
NpPocbOy NOAroTOBUTL U NPEACTaBUTb NPEATIOKEHUS.

B.3.2.1.2 Bbixogbl

B pesynbTate ycnewHon peanusauuu npoLecca npeacTaBreHns 3asiBKu
MOCTAaBLLMKOM:



a) yCTaHaB/imMBaeTCA W nogaepxmBaeTca CBA3b AJ1d OTBETa Ha 3arpochbl
r|p|/|o6peTa+0L|.|,el71 CTOpPOHbI U NpeacTaBrieHne 3ad4BOK Ha npenrioxxeHnd,

b) 3asiBKM Ha NpeanoXeHWe OLEHNBAKOTCS COIMACHO onpeaerneHHbIM KpUTepusiM
ANs onpefeneHnst Toro, NPeAcTaBnaTb U He NpeacTaBNATb NPeaSIOKEHNS;

C) onpegensieTcs HeobXoAUMOCTb NPeABaPUTESbHBLIX U3bICKAHWUI UM U3yYeHUs
peanv3yemocTu;

d) onpegenstoTcs noaoxoasilume pecypcbl AN BbIMOMHEHUS NPEASIOKEHHbIX
pabor;

e) roToBATCH U NpeacTaBnsAlTCA NPeasiokeHUs NocTaBLLMKa B OTBET Ha 3anpoc
nprobpeTatoLLeit CTOPOHbI.

B.3.2.2 Npouecc cornacoBaHUs KOHTpaKTa

OTOT npouecc SBrseTCHA MnpoueccoM 0Ooree HU3KOro YPOBHA, 4eM npoLecc
NOCTaBKW, 3aMeHAA AeATENbHOCTb MO COrnacoBaHM0 KOHTpakTa (cM. 6.1.2.3.3).

B.3.2.2.1 Lens

Llenb npoLiecca cornacoBaHns KOHTpakTa COCTOUT B NPOBEAEHNM NEeperoBopoB
N NPUHSTUM KOHTPaKTa (CornalleHnst), KOTOpbIN YEeTKO U OQHO3HAYHO onpenenseT
oXvaaHus, 00A3aHHOCTK, paGoyve npoaykTbl (B TOM YuUCre NocTaBnsieMble) U
0053aHHOCTM KaK NnocTaBLLyKa, Tak U NpruobpeTarloLeit CTOPOHSI.

B.3.2.2.2 Bbixoabl
B pesynbTaTe ycnewHoro oCyLLECTBIEHMS NPOL,ecca CornacoBaHNA KOHTPaKTa:

a) npoBOOSATCS MNEeperoBopbl, KOHTPAKT (cornaiwleHve) nepecmMaTpuBaeTcs,
NPUHUMAETCS U NpefoCTaBiseTcs NOCTaBLLMKY (MOCTaBLUMKaM);

b) aHanu3npyloTCs M paccMaTpuBalOTCs  MeXaHuM3Mbl  MOHUTOPWHra
BO3MOXHOCTEN N paboyvmx XapakTEPUCTUK MocTaBuyKa (MOCTaBLUMKOB), a TaKxe
CHWXXEHNS1 MOEHTUMULIMPOBAHHbBIX PUCKOB 41191 BKIIOYEHWUS B YCIIOBUS KOHTPAKTa;

C) CTOPOHbI, Npeanararomne nocTtaBkn NpoaykToB U yCryr (B TOM 4uUCJie Yepes
KOHKpr), OornoBeLarTCA O pedyribTaTax Bbl60pa;

d) nony4aeTcsa omumnansHoe NOATBEPKOEHNE COrMaLleHNs.

Mpumeyanne - T[lpouecc corracoBaHWs KOHTpaKTa WUCNOMb3yeTcs  Ans
nonyyeHns odmumanbHOrO NOATBEPXKOEHUS NPeaoCTaBfeHNs NPOAYKTOB M YCIyr,
3asBIIEHHbIX B NPOLecce NpeasioKeHns MOCTaBLUMKOB.

B.3.2.3 MNpouecc noctaBku 1 nogaepxku npoaykTta (ycnyru)

70T npowuecc ABJiAETCA npoueccom oornee HU3Koro YPOBHA MpoLecca NoCTaBKH,
3aMeHAA OeATEeSIbHOCTb MO MNMoCTaBKe U rnogaepke npoaykrta u (I/IJ'II/I) ycnymm (CM.
6.1.2.3.5).



B.3.2.3.1 Llenb

Llenb npouecca nocTaBku M Nogaepxku npogykta (ycrnyru) 3aknoyaercs B
obecnevyeHnn COOTBETCTBYIOLLEN NMOALEPKKOM KOHKPETHOrO MpoayKTa WUnn ycnyru,
NpeacTaBneHHON npuobpeTatole CTOPOHe, ANS NOMYyYEeHUss YBEPEHHOCTU B TOM,
4yTO TpeboBaHUA yOOBNETBOPEHDI.

B.3.2.3.2 Bbixoabl
B pesynbrate ycnewHoro ocyLlecTBIieHUs Mpouecca NocTaBku M NOOAEPKKU
npogykTa (ycnyru):

a) onpepernsdeTcsa cocTas BblMycKka NPOAYKTa;

b) cobupaetcs BbINyCK U3 CKOHGMIYPUPOBAHHbLIX 3JIEMEHTOB;

C) onpefernsdeTcsa u co3gaeTcs JOKYMEHTaUus no BbIMycKy;

d) onpenensaTca MexaHnM3Mbl U HOCUTENM NOCTaBKM BbIMYCKa;

€) OCYLUEeCTBNSETCA YyTBepKaeHNe Bbinycka rno onpeaeneHHbIM KpUTepusim;
f) BbINYCK NpoaykTa Aenaetcs OCTYNHbIM NpuobpeTatoLlein CTOPOHE;

g) nonyyaeTcs NoATBEPXOEHNE BbIMYCKa;

h) NpoAyKT KOMNIIEKTYETCS U NOCTaBAETCA NpuobpeTaroLLen CTOPOHE;

i) nogaepXx1MBaroTCs U NnepecMaTpmBarOTCA NPUEMOYHbIE TECTbI NPMOBpeTatoLLEN
CTOPOHbI;

j) MpoAYKT NoMeLlaeTcs B 3KCMIyaTaLMOHHY0 cpeay 3aKka3uuKa;

K) voeHTMdmuMpytoTCs Npobnembl, OOHapy)XeHHble B TEeYeHUe NpUeMKKn, wu
nepeaarTCcs OTBETCTBEHHbLIM 32 X PELLEHME.

MNpumevaHve - T[locTaBku, OCYLIECTBIsieMble MO  4acTsaMm, crnegyet
KOMMNJIEKTOBaTb B 3aKOHYEHHOM BUE.

B.3.3 Npouecchkl 6onee HU3KOro YPOBHSA, YeM NMPOLLECC MEHEAKMEHTA
MoAenu XXU3HeHHOro LuKna

B.3.3.1 NMpouecc yupexaeHna npoueccos

OTOT npouecc sBMAseTca npoueccoM 6Gornee HU3KOro YpoBHSA, Yem mnpouecc
MEHeIXXMEHTa MOAENN MM3HEHHOro UWKMa, 3aMeHss AeATenbHOCTb Mo
yypexaeHuto npoueccos (cm. 6.2.1.3.1).

B.3.3.1.1 Lens

Llenb npouecca yypexaeHns MpoLEecCoB 3akro4yaeTcsl B YCTaHOBIEHWU
COBOKYMHOCTW OpraHun3aLuoHHbIX MPOLIECCOB AN BCEX MPOLECCOB KU3HEHHOTO
LIKKIa, MOCKONMbKY OHU NMPUMEHSOTCA B AEMN0BOM AeATENBHOCTM.

B.3.3.1.2 Bbixogbl



B pe3ynbTaTte ycnewHoro ocyLecTBIIeHNA npouecca ydpexgeHua npoueccos:

a) ycTaHaBnMBaeTCA OnpederneHHas W CoMpoBOXdaemas cTaHaapTHas
COBOKYMHOCTb MPOLECCOB BMECTE C YKazaHWeM NpUMEHUMOCTM KaXaoro NnpoLecca;

b) wnoeHTudmMuupytoTca B nogpobHOCTAX 3agayn, LOEVWCTBUSA M CBSA3AHHbIE
paboymre NpoayKTbl CTaHOAPTHLIX MPOLLECCOB BMECTE C UX OXngaeMbiMu paboymnmm
XapakTepuUCcTUKaMu;

C) paspabatbiBaeTcs cTpaTerMs agantauuMu CcTaHOapTHOro npouecca Ans
NPOoAYyKTa U YCNyr B COOTBETCTBMN C NOTPEGHOCTAMM NPOEKTA;

d) cywecTBylOT W noadepXuBalOTCs UWHGoOpMaUMs U OaHHble  Ans
NCMNONb30BaHUA CTaHA4APTHOrO NpoLecca B KOHKPETHbIX NPOEKTax.

B.3.3.2 Npouecc atrectauum npoLeccos

[aHHbI npouecc sBnseTcA npoueccoM 6onee HU3KOro YpoBHA, YeM npouecc
MEHe>KMEHTa MOESN XU3HEHHOIO LIMKINA, 3aMeHSAs AeaTerNbHOCTb Mo arTecTauum
npoueccoB (cMm. 6.2.1.3.2).

B.3.3.2.1 Llenb

Llenb npouecca aTTecTauum NpoLeccoB 3akmno4aeTcsa B onpeaerneHnn CTeneHu,
C KOTOpOW CTaHAapTHbIE NPOLIECCHl OpraHM3auumM cnocobCTBYIOT OOCTUXEHUIO ee
[EnoBbIX Liene u nomorarT opraHu3aLmn cocpeaoTo4nMTbCsl Ha HeobXxoaMMoCTu
HenpepbIBHOIO COBEPLLEHCTBOBaHUS NPOLLECCOB.

B.3.3.2.2 Bbixoabl
B pesynbTaTe ycnewHoro ocyLecTBIeHUs npouecca arrectaumm NpoLecCcos:

a) CYLeCTBYT M NOAAEPXMBAOTCA MHOpMaUMa M LaHHble, CBSI3aHHble C
NPUMEHEHNEM CTaHOAPTHbIX NPOLECCOB 4151 KOHKPETHbLIX MPOEKTOB;

b) 0CO3HalTCSA OTHOCUTENBLHO CUMbHbIE M Criabble CTOPOHbI CTaHAAPTHbLIX
MPOL,eCCOB OpraHn3aLuu;

C) COXpPaHAKTCA W COMNpoBOXOAKTCA TOYHbIE W OOCTYMNHbIEe 3anncu 00
arrTectauundx.

B.3.3.3 Npouecc coBepLueHCTBOBaHUA NpPoOLECCoB

[aHHbIN npouecc ABnAAeTCs npoueccoM 6onee HU3KOro YPOBHS, YeM mnpouecc
MEHeXKMEHTa MOENM  >KU3HEHHOro UWKNA, 3aMeHssl [AedATenbHOCTb Mo
COBEepLUEHCTBOBaHWIO npoueccos (cM. 6.2.1.3.3).

B.3.3.3.1 Lemnb

Llenb npouecca COBEPLUEHCTBOBaHWS  MPOLIECCOB  3akfoyaeTcs B
HEMNpPEepbIBHOM  Yry4ylleHUN pPe3yrbTaTUBHOCTM U 3(OdEKTUBHOCTM OpraHusauum
yepes UWCMNONb3yemble W COMPOBOXIaeMble MPOLECChl, COrMacoBaHHble C
NOTPEeGHOCTAMN 4EeroBOM AeATENbHOCTM.



B.3.3.3.2 Bbixoabl
B pesynbtate ycnewHoro OCYLIECTBMEHUs npoLecca COBEPLUEHCTBOBAHUS
MNPOLIECCOB:

a) ycTaHaBnuBaloTCs obsi3aTenbcTBa MO OOEecrnevYeHnio pecypcamu Ans
noaAepkun AeNCTBUIA No COBEPLLEHCTBOBaHWIO,

b) BONpOCHI, BO3HMUKAOLLME BO BHYTPEHHEN UMM BHELLHEN Cpeae opraHu3auum,
OnpeaensaTCca Kak BO3MOXHble A5 COBEPLUEHCTBOBAHUA W MOATBEPXKOAKTCH B
KadecTBe MNPUYUH AN U3SMEHEHWUM,

C) NpoBOOMTCS aHanM3 TEKYLUEro COCTOSIHUSI CYLLECTBYIOLLEro mnpoLecca,
ChOKyCMPOBaHHbI Ha Tex npoweccax, KoTopble CTUMYTMPYtOT
YCOBEPLLUEHCTBOBAHWS;

d) wmpgeHTMdMUMpYOTCA W pacnonaralTca  No  NpuyopuTeTaMm  Lenu
COBEPLLUEHCTBOBAHMS, a  TaKkke  onpeaensoTcsa M OCYLLECTBMAKTCS
nocnegoBaTtesibHble U3MEHEHWS B NPOLLECCE;

e) npoBoanUTCA MOHUTOPUHI W NOATBEPKOATCA pe3yribTaTbl yﬂy‘-II.IJeHVI17I
npouecca OTHOCUTESTIbHO YCTAaHOBJIEHHbIX uenen COBepLUEHCTBOBAHUA;

f) 3HaHUA, I'Ipl/IO6peTeHHbIe B rnpowecce coBepLUeEHCTBOBaHUA,
PacnpoCTpaHATCA B npenerax opraHn3adnu,

g) cQhernaHHble YCOBEpLUEHCTBOBAHUA  OLEHMBAKOTCA UM MPOBOAUTCSH
pacCMOTpPEHVE MPUMEHEHUS TMOMYYEeHHbIX peleHun B Apyrux npoueccax wu
nogpasgerneHnsax opraHnsauum.

MNpumevanue 1 - icTouHMKKM nHdopmarmm, obecneymsarolme BXogHble AaHHbIe
AN M3MEHEeHWn, MOryT BKMYaTb B cebs: pesynbraTbl OLLEHKM MNpoLeccos,
pesynbTatbl  ayauToB, OT4YeTbl 00  yAOBMETBOPEHHOCTM  3aKa34MKOB,
pe3ynbTaTUBHOCTb (3dPEKTUBHOCTL) OpraHM3aLMOHHbIX Mep, 3aTpaThbl U Ka4eCcTBO.

MpumevaHne 2 - Tekyulee COCTOSHME MNPOLLECCOB MOXET onpenensaTbecs
nocpeacTBOM OLLEHKW MpoLeccoB.

B.3.4 MNpouecckl 605nee HU3KOro YPOBHSA, YeM NMpoLecc MeHeAKMEHTa
NIOACKUX pecypcoB

B.3.4.1 NMpouecc pa3Bu™A HaBbIKOB

[laHHbIN npouecc ABMSETCs npoueccoM Gonee HU3KOro YpPOBHSI, YeM MpoLecc
MeHe)KMEHTa JOACKUX PECYPCOB, 3aMEHSS AeATENbHOCTb MO Pa3BUTUIO HABLIKOB
(cm. 6.2.4.3.1).

B.3.4.1.1 Lens

Llenb npouecca pa3BuTusi HaBbLIKOB 3aKknovaeTcs B obecnevyeHnn opraHnsawnum
N npoekta paboTHukamu, obrnagarwmmMm HeOBXOAUMBIMU HaBblKaMyW U 3HAHUAMMU
Anst 3eKTUBHOIO BbIMNONIHEHNSA CBOUX POSIEN.

B.3.4.1.2 Bbixoasbl



B pe3ynbTaTte yCcnewHoro ocyLecTBIieHNA npouecca pa3BUTud HaBbIKOB.

a) pasBMBaeTca WM npuobpeTaeTcs  TPEHWPOBAHHOCTb  PabOTHUKOB,
OPVEHTMPOBAaHHAas Ha NOTPEOHOCTM opraHM3aLun U NPOEKTA;

b) npoBogsATCS TPEHWPOBKU AONA rapaHTUM TOro, YTO BCE PaBOTHMKM UMEIOT
HaBblkK, Tpebyemble [Ons  BbIMOMHEHUS CBOMX OOSA3aHHOCTEN, UCMOMb3ys
MEXaHU3Mbl, TakuMe KakK CcTpaTerum MpoBeOEHNsT TPEHUPOBOK U  y4ebHble
mMaTepuarnsol.

B.3.4.2 Npouecc npnobpeteHNsA n obecnevyeHMA HaBbIKOB

[aHHbI npouecc sABnsieTcs npoueccom 6ornee HU3KOro YpOBHS, YEM MPOLLECC
MEHe[)KMEHTa MNepcoHana, 3aMeHsil [OesTeNnbHOCTb Mo  NpuobpeTeHnto U
obecnevyeHnto HaBblkOB (CM. 6.2.4.3.3).

B.3.4.2.1 Llenb

Llen npouecca npuobpeteHns n obecrnedyeHusi HaBblKOB 3akrtovaeTcs B
NpefoCTaBfieHMM  opraHM3aumm 1 NpoekTy  paboTHMKOB,  obnagaroLmx
HeobXxoOMMbIMX HaBblkaMU U 3HAHUSMU On9 3PEeKTUBHOIO BbIMOSTHEHNST CBOUX
poren n cCoBMeCcTHoW paboTbl B rpynnax.

B.3.4.2.2 Bbixogbl

B pesynbTate ycnewHoro OCyLEecTBMeHUs npouecca npuodpeTeHns wu
obecneyeHnsa HaBbIKOB:

a) naeHTnmunpytoTcs 1 HabupatoTca paboTHUKM ¢ TpebyeMbIMU HaBbIKaMn 1
KOMMeTeHunen;

b) nooaepxmBaeTcs 3dEKTUBHOE B3aMMOAENCTBME Mexay paboTHUKaMKU U
rpynnamu;

C) paboTHUKM obnagarT HaBblKaMy COBMECTHOMO UCMOSb30BaHUA UHpopMaLnm
1 apdpekTMBHOM KOOpAVHAL MW OENCTBUN;

d) onpegenalTca OOBLEKTUBHbIE KPUTEPUW, MO OTHOLUEHWMIO K KOTOPbIM
OCYLLECTBMAETCA MOHUTOPUHI  paboumx XapakTepucTuk Aans obecneyeHus
06paTHON CBA3N 1 YNYYLLEHUS 3TUX XapaKTEPUCTHUK.

B.3.4.3 Npouecc MeHeAXXMEeHTa 3HaHUU

,D,aHHbIlZ npouecc ABJIAETCA MpoLEeCCOM oornee HU3KOro YPOBHA, 4eM npouecc
MEeHe>KMEeHTa NnepcoHaria, 3aMeHAA OeATEeSIbHOCTb NO MEeHEeOXXMEHTY 3HaHUN (CM.
6.2.4.3.4).

B.3.4.3.1 Llenb

Llenb npouecca MeHemXMeHTa 3HaHWA 3aKkr4YaeTcs B rapaHTMM TOro, YTo
nHanBMAYyasnbHble 3HaHUA, MHGOPMaLMS N HaBbIKKM HakanMBaloTCA, UCMOMNb3YOTCA
COBMECTHO, NMOBTOPHO M COBEPLLEHCTBYIOTCS B Npefenax BCen opraHnsauum.

B.3.4.3.2 Bbixoanbl
B pesynbTaTe ycnewHoro ocyLecTBieHns npouecca MeHegXMeHTa 3HaHUN:



a) Cco3QaeTcs M COMPOBOXOAETCH MHAPACTPyKTypa ANs COBMECTHOIO
NCNonb30BaHUs 0bLLIEN 1 JOMEHHON MHApopMaLIMK B Npeaernax opraHn3auuu;

b) 3HaHNA CTaHOBATCA [AOOCTYMNMHbIMM A4 HemMenrneHHOro M COBMEeCTHOro
NCNosfib30BaHUs BO BCEN opraHm3auuu;

C) opraHu3aums BblOMpaeT NoaxoasilLyto CTpaTerno MeHeAXXMeHTa 3HaHUIA.

B.3.5 MNpouecchkl 60onee HU3KOro YPOBHSA, 4YeM npouecc
(pyHKLMOHMPOBaAHNA NPOrpaMMHbIX CPeaACTB

B.3.5.1 Mpouecc npumeHeHMA MO Ha3HAYEHUIO

[aHHbI npouecc sBngeTca npoueccoMm 6onee HU3KOro YpoBHHA, YeM npouecc
JOYHKLIMOHNPOBAHMS NPOrpaMMHbIX  CPeAcTB,  3aMeHsIs  OesATenbHOCTb,
XapaKTEPM3YIOLLYHO NPUMEHEHNE MO HasdHayYeHuto (CMm. 6.4.9.3.3).

B.3.5.1.1 Llenb

Llenb npouecca npUMEHeHVsI MO Ha3HaAYeHUI0 3akmfiyaeTcsl B rapaHTum
KOPPEKTHOro 1 3dpeKTUBHOTO (PYHKLIMOHMPOBaHMS NpoaykTa B TEYeHWe €ero
MCMONb30BaHNSA MO Ha3HAYEHNIO B UHCTaNNMMPOBAHHON cpefe.

B.3.5.1.2 Bbixoasbl

B pesynbtate ycnewHoro OCYLECTBEHMS MpoLecca MNpUMEHEHNS MO
Ha3HaYeHMIo:

a) MaeHTUMUMPYIOTCS OnepaLoHHbIE PUCKM U MPOBOAUTCS X MOHUTOPUHI NpK
BBEOEHUM B AeCTBME U DYHKLMOHMPOBaAHNM NPOAYKTA;

b) npoaykT BBOOMTCSA B AEUCTBME B 3a4aHHON Cpefe COrnacHO YCTaHOBMEHHbIM
TpeboBaHusM;

C) paspabaTbiBalOTCA KpUTEpUM AN npouecca NPUMEHEHMS MO Ha3HaYEHWUIO
NpoayKkTa, KOTOpble OEMOHCTPUPYHT COOTBETCTBME C  COMMacOBaHHbIMU
TpeboBaHnsMN.

B.3.5.2 NMpouecc noaaepxku 3akasumka

OTOT npouecc SABMAAeTCHA npoueccoM 6Gornee HU3KOro YpoBHA, YeMm Mpouecc
(PYHKLMOHUPOBAHNS  NPOrpaMMHbIX  CPEACTB, 3aMeHsd  [OedATenbHOCTb  NOo
nogaepxke 3akasduka (cMm. 6.4.9.3.4).

B.3.5.2.1 Llenb

Llenb npouecca noodepXku 3aka3yuka 3akfnoyaeTcd B YCTAHOBIIEHUM U
COMPOBOXOEHUN MPUEMIIEMOIO YPOBHA OOCHYyXMBaHWA MNOCPeaCTBOM MOMOLLM U
KOHCYNnbTaUWA 3aKa3yuka Ana  noaaepxknm  3dpdpeKTUBHOrO  UCMONb30BaHUA
npoaykTa.

B.3.5.2.2 Bbixoabl
B pesynbTaTe ycnewHoro ocyLecTBeHns npouecca NoaaepXkm 3akasymka:



a) VOEHTMUUMPYKTCA W MOCTOAHHO OTCrEeXMBAKTCA noTpebHocTn B
0B CnyXMBaHUN 3aKa34vnKa;

b) Ha NOCTOSIHHOM OCHOBE OLEHMBAETCSA YOOBIETBOPEHME 3aKasumka Kak
NpenocTaBnAeMbIMN yCryramn NOAOEPXKKM, TaK U CaMUM NMPOOYKTOM;

c) obecneunBaetca noagepkka (PyHKUMOHMpOBaHMS nyTeM o6paboTku
3aMnpocoB U 3asiBOK 3aKas3uMKOB W peLleHust npobrnem, BO3HMKAOWMX npu
yHKLIMOHMPOBAHWU;

d) yOOBJ1IETBOPAOTCA I'IOTp66HOCTVI B noadepxke 3akKas4dukoB MyTemMm
npegocTaBsieHNA COOTBETCTBYHOLUMX YCIIYT.

NMpunoxeHue C (cnpaBo4Hoe). UcTopusn
pa3paboTKu cTaHpapTa U NOACHEeHUNA

Mpunoxexue C
(cnpaBo4HoE)

C.1 BBepgeHue

B naHHOM npunoxeHnn npeacTtaBlieHbl CBEOEHUA 06 ncTopmmn pa3pa60TKM
HacTo4dLlero CtaHgapTta, AaHbl MOACHEHUA U ClNpaBOYHOE ONMNCaHne ero CTPyKTypbl.

C.2 CBepgeHus o6 nctopum paspadboTkm ctaHaapTa



Mepsas Bepcua ctanpgapta MCO/MOK 12207 6bina onybnmkoBaHa B 1995*
rogy. PaspaboTumkm 3ToM Bepcun cTaHgapTa Buaenm HeobxoguMMOCTb OMMCaHus
NpoOLEeCCOB, BWAOOB AEATENbHOCTM W 3adady  npoueccoB And  obnerdyeHuns
pa3paboTkn nporpammHbiXx cpencts. [Mlostomy B WCO/MOK 12207:1995
YCTaHOBIEHO, YTO MMEHHO HEOOXOAMMO BbIMOSHATL, a TaKXe ONMCaHbl MPOLLECCHI B
TepMUHaxX BUAOB AEATENbHOCTM U 3a4au.

* B Poccun - B 1999 r. (npumedy. nepegod4yuka).

B 10 %e Bpemsa B nporpaMMHON WHOYCTPUW MNPULLITO OCO3HaHWEe TOro, 4TO
OOVHAKOBO BaXHO ObIfO OueHMBaTb BO3MOXHOCTM MPOLLECCOB HA MOCTOSIHHOW
OCHOBE COMOCTaBMMbIM U MOBTOPSIEMbIM CMOCOOOM Afsi MNOAOEPXKKN YIyYLLEeHUs
MNPOLLECCOB N CHWXKEHWUSI PUCKOB NMpu BbiGope NocTaBLMKOB. TakuMe MOHATUSA, Kak
"NoCTOsIHHOE COBEPLLUEHCTBOBaHME npoLeccoB”, "opraHnsaumnoHHasa 3pernocTb” U
"oueHKa BO3MOXHOCTEMN", B HacTosiLee BPeMsi XOPOLLO YKOPEHUSUCh, NPU3HaHbI K
ctaHgapTtmsoBaHbl B MCO/MOK 15504.

OnpeneneHne BO3MOXHOCTEM npoueccoB TpebyeT, 4ToObl UX ONMCaHuA
BKItOYanm B ceba 4eTkyo opMynMpPOBKY LLenn npouecca 1 onnucaHme oXxXmaaemblx
pe3ynbTatoB. Takue opMynMpOBKM LEenn N pes3ynbTatoB OTCYTCTBOBanM B
NMCO/MBK 12207:1995 n Oblni BHECEHbl B WM3MEHEHUS K 3TOMY CTaHaapTy,
nsgaHHole B 2002 n 2004 rogax. 3T U3MEHEHUA OOMOSHEHbl TaKXe PSAoM
NPOLLECCOB, [OETanU3UpYylLLMX WUMELWMECs YPOBHU W nNpeaHasHayYeHHbIX Ons
obneryeHns Hagnexawen OLEHKM MPOLECCOB XM3HEHHOMO LMKMa nporpamMmMHbIX
CpeAcTB BO BCEW MX NOSHOTE.

HecmoTtpst Ha TO, yto B MCO/MOK 12207:1995 paccmartpmBanicb NpOLECCHI
XU3HEHHOMO LMKa MpOrpaMMHbIX CPEeAcTB B CUCTEMHOM KOHTEKCTe, Obifo
OYEBMOHO, YTO aHanorM4yHbIM cTaH4apT Obin HEOOXOOAMM TakXKe M B CUCTEMHOWN
obnactn. NCO/MIK 15288, onybnukoBaHHbIM B HOsiOpe 2002 roga, MosiHOCTbIO
yAOBETBOPUN 3Ty NOTPeOHOCTb. Pa3paboTyumkm cTaHgapTa M3BMEKM nosb3y U3
onbITa, NoslydeHHoro npu paspaboTtke gonosnHeHHoro ctaHgapta MCO/MIK 12207
N NoHUMaHus notpebHocTen, BbipaxeHHbIXx B MCO/MIK 15504. Takum obpasom,
npoueccbl B MCO/MOK 15288 usnaranncb B TepMUHAX LENen U BbIXO4OB C
OnMcCaHneM BUAOB AEATENbHOCTU, HEOOXOOMMbIX AN AOCTUXEHUS 9TUX BbIXOAO0B.

Pa3BepHyTasa no ctaguam paspaboTtka nameHeHnn k MCO/MAK 12207 BmecTe
¢ MCO/M3K 15288 n nsHayanbHo nHasa opueHtauuna MCO/MAK 12207 npueenn K
HEKOTOpPbIM 3aTpPyAHEHUsM B MNPUMEHeHUM aonofniHeHHoro ctangapta MCO/M3K
12207 TaK e, Kak 1 B COBMECTHOM MNMPUMEHEHNN CTaHOAPTOB XM3HEHHOMO LIMKIa
CUCTEM M NPOrpaMMHbIX CpeacTB. [apMoHu3aums npoekTa B pamkax [NogkomuteTta
7 "CuctemHasa n nporpammHasi uHxeHepus" CoBMECTHOIO TEXHUYECKOro KoMUTETa
N 1 UCO/M3K - CTK 1 "NHdopmaumoHHble TexHosorun" (ISO/IEC JTC 1/SC 7)
AaBnanacb nepebiM 60MbLLMM LWAroM K 00begMHEHHOMY KOMMMEKTY CTaH4apToB,
OMNUCbIBAIOLLMX KU3HEHHBIA LMKA CUCTEM M MPOrpaMMHbIX CPEeACTB, a ee CyTb
3aKknidanacb B NapasnfenbHO MPOBEAEHHOM UM TWATeNlbHO KOHTPOSMpyeMOM
nepecmotpe NCO/MIK 12207, NCO/MIK 15288 n paspaboTke TEXHU4ECKOro
otyeta MCO/MIK 24748, npencrasnaowiero cobor pykoBoasuwme ykasaHus ans
060Mx MexayHapoAHbIX CTaHAAPTOB.

C.3 Uenn



HacTtoswmin ctaHoapT sBNsSeTcs LaroM Briepen K MOSHOM rapMoHM3aumu
NPOLLECCOB >XM3HEHHOrO LMKNa CMUCTEeM W NMPOrpaMMHbIX CPEeACTB, NoaaepXuBas
OOQHOBPEMEHHO TpeboBaHUSA, CBA3aHHble C OLEHKoOW. HacTtoaumni ctaHaapT
pa3paboTaH C uensmu:

- BHEOPUTb U NpUcnocodbutb oba n3mMeHeHus;

- NPUMEHUTbL OOLLYI0 TEPMMHOMOMMIO B MEepecMaTpyMBaeMoM CTaHgapTe
NCO/MOK 15288 1 B HacTosLLEM CTaHOaPTE;

- ncnonb3oBaTh 06LMEe Ha3BaHUS NPOLLECCOB B NepecMaTpnuBaeMoM CTaHaapTe
NCO/M3K 15288 n B HacTosiLeM cTaHaapTe (rae 9To Npuemsnemo);

- NPEeAOCTaBUTb BO3MOXHOCTb COOOLLECTBY MOSfb3oBaTeNen NpoaBuratbCs no
HanpaBnEeHUO K MONMHOCTbI rAapMOHM3UPOBAaHHBIM U CTabWUMNbHBIM CTaHAapTawMm;

- BoGpaTtb B cebs gecATuneTHu onbiT paspaboTkn n npumeHeHns MCO/MIK
12207 n UCO/MIK 15288.

C.4 KoHCTpYKLMM NpoOLEeCcCCOB U UX NPUMEHEHUE

OnucaHmss nNpoueccoB B  HacTosWeM  CTaHgapTe  CcregylT  4eTKo
onpegeneHHbiM npasunam. Bo-nepBbix, oHM 06beguHEHbI B fOorMdeckue rpynmbl.
Takoe rpynnupoBaHue 06ycrioBeHo:

- JIOrMYECKMMM OTHOLLIEHMSIMU MEXIY NpoLeccamu;

- 06513aHHOCTAMM MO BbINOSIHEHWIO MPOL,ECCOB.

B HacTosweM cTaHgapTe Buabl AeATENbHOCTW, KOTOPbIE MOMYT BbIMOMHATHCS B
TEYEeHMEe XU3HEHHOTO LiKKIa NporpaMMHbIX CUCTEM, CrpynnupoBaHbl B CEMb Fpynn
npoueccoB. OnncaHne BepXHEro ypoBHS 3TUX rpynn u3noxeHo B 5.2.2. Kaxabin
NPOLLECC XMU3HEHHOTO LMKIa B nNpeaenax rpynmn onucbiBaeTca B TEPMUHAX ero Lenu,
XernaemblX BbIXOAOB W MepeyHs BWOOB [OesTenbHOCTM W 3ajad, KoTopble
Heob6Xx0aANMO BbINOSMHUTL A8 OCTMXEHUSA BbIXOO0B:

a) nNpouecchl cornaweHuns - aAsa npouecca (cm. 5.2.2.1.1 n 6.1);

b) npouecchbl opraHmM3auoHHOrO obecneyeHns npoekTa - NATb NPOLEeccoB (CM.
5.2.2.1.2n6.2);

C) Npouecchl NpoekTa - ceMb npoueccon (cMm. 5.2.2.1.3 n 6.3);
d) TexHn4eckume npovecchl - oguHHaaLaTth npoueccos (cM. 5.2.2.1.4 n 6.4);

€) npoLecchbl peanu3auun nporpaMmMmHbIX CPEACTB - CeMb MpoLeccoB (CM.
5222.n71);

f) mpoueccbl NpoaepXkyM NpPorpaMMHbIX CPeacTB - BOCEMb MPOLECCOB (CM.
52222n7.2);

g) Npouecchbl NOBTOPHOrO NPUMEHEHUA NPOrpaMMHbIX CPeACcTB - TpU npolecca
(cm. 5.2.2.2.3n7.3).

MNocrnepoBaTensHoe NCMNOMb30BaHWE MpaBuIl ONMcaHUs NPOLLECCOB MO3BoONSeT
NOMy4YnTb HOPMarnmM3oBaHHYIO HyMepauu o pasaeneHns ctaHgapTa Ha nogpasgens,
MYHKTbI, MOAMYHKTbI U T.4.

B npegenax HacTosdLero ctaHaapTa:

6.a 1 7.a - yka3bIiBalOT Ha rpynny npouecca;



6.a.b 1 7.a.b - ykasbiBatoT Ha npouecc (Mnm npouecchl 6onee HU3KOro YPoBHS) B
npenenax 3Tou rpynmbl;

6.a.b.1 n 7.a.b.1 - onnceIBalOT Lenb Npouecca;
6.a.b.2 n 7.a.b.2 - onncbIBalOT BbIXOAbI NPOLECCA;

6.a.b.3.c n 7.a.b.3.c - nepeunCnAT BUAbI 4EATENBHOCTM B pamMKax rnpouecca u
NYHKTbI;

6.a.b.3.c.d n 7.a.b.3.c.d - nepeumncnatoT 3agavv Buga gesatensHocTun "c'.

[MpeacTtaBneHne KOHCTPYKUWA NPOLLECCOB Ha  yHMBEPCarbHOM  A3blKe
moaenmpoBaHua UML, npumeHsieMbix B HacToswemM ctaHgapte n MCO/MOK 15288-
2007, noka3aHo Ha pucyHke C.1.

PucyHok C.1 - KoHcTtpykuuu npoueccos B UCO/M3K 12207 1 UCO/M3IK 15288



Mpouecce TpebyoT uenu 1 pesynsTtaroe. Bee npoueccei
HMMEKDT, KaK MUHWMYM, O0WH BWO OEATENEHOCTH.
Mpouecckl ¢ WX COPMYNUPOBAHHBIMIA LIENAMK

W BbIXOOaMM COCTARMAKT 3TANOHHYI0 MOAENb

npoueccoe (3MIM). 3MIN npepgcTaenexa B npunoxeHun B

Buabl AeATensLHOCTH ARNAKTCA CTRPYKTYPHBIM
KOMMOHEHTOM ANA rPYNNAPOBAHKA CBA3AHHBIX
3afgaq. Buosl AeATensHOCTH NPenocTaanaoT
cpeacTea AN pacCMOTPEHWA CBA3AHHLIX
3afad B npegenax npouecca C Lenso
YNYMLLEHWA NOHUMAHWA U B3aWMOCBA3ERA
npoueccoe. Ecnu neaTensHoOCTL A0CTATOMHO
cornacoeaHa, To OHa MoMeT BbiTh
npeobpazoeaHa B npouecc bonee HW2Koro
YPOBHA NOCPEACTBOM ONpeeneHna Lenu

W COBOKYTIHOCTK BbIXOA08

3anava ABNAETCA JETANU3IUPOBAHHLIM
YCNoBMEM peanusaumun npouecca. OHa MOMET
Cny#uTe TpeboBaHnem (DonmKHO»),
pexomeHgauWen («cnegyers) munu
paspeweHuem («MOoXEaT:)

MpUMEYaHKA UCNONL3YHITCA, 8CNW NOABNAETCH
HeobBX0AMMOCTE B NOACHAKWEN MHOpMaLMK

ONA NYHIWEro ONWCAHWA CoaepwaHua

WM CTPYKTYPE! npouecca. Mpumeyanna obecnednsanT
NOHWMaHWe, OTHOCALLEECH K peannaauvi mnv obnactu
NPUMEHAEMOCTH, TAKOW KaK CNUCKA, NPUMEpE! W Opyrie
npeacTaeneHus

Mpouecc

HawuwmeHoBaHWe,
Lenk, Bbixoabl

; M

[leAaTenbHOCTbL

HawmeHoBaHwe

1%

3apava

Npumevyarnue

PucyHok C.1 - KoHcTpykuum npoueccos B UCO/MIK 12207 n NCO/MOK 15288

C.5 OTHOLWweHMNA Mexay BepCcussiMm CTaHOapToB



Kak

YyNnoMAHYTO  Bbllle,

rapMoHun3auunm 4eTblipex NCXoAHbIX JOKYMEHTOB.

OTHOWEHNA MeXay KOHCTPYKUMSIMUA NPOLIECCOB B MWCXOAHbIX [OOKYMEHTax
nokasaHbl Ha pucyHke C.2.

PucyHok C.2 - OTHOLWEHMUA MeXAY KOHCTPYKLMSMA NpoLieccoB

HacTOALWMN CTaHOapT 4ABNdeTCA pe3yribTraToM

OTHoweHMA mexay KOHCTpyKumamu npoueccoB B UCO/MIK 12207:1995 u ero
n3MmeHeHusx, 15288:2002, 15288:2007 n B HacTosiLLeM CTaHAapTe

12207:Wam 12207:1995 12207:2008 15288:2007 15288:2002
Mpouecce! = Mpoueccel o MNpoueccel Mpoueccs Mpoueccel
|_||f+ B =L +B U+B U+B
4 + 1
Npouacts LBCCh
Gonee vmakoro | = | [JestensHocTs —= E-urnﬁ HH3KOIo Hosoe
YpoBHA YROBHA &TPYNAMPOBAHME™
U+B . =L +B ’/
\- DeaTeneHOCTE HeaTensHoCT
¥ [] Y
Janaqm — Janaquu Janauu -+— [eATensHOCTE
¥ Y L Y
Cnucki = [Mpumevanus MpumedaHua |- MpumesaHua
= NpunoseHne MpunosexHue
amMmn amn
BapuanTsl
= 03HA4AET INEMBANEHTHO. U+8 L+8 S

PucyHok C.2 - OTHOLLEHMA MeXay KOHCTPYKLUAMM NPoL,eccoB




[ns ypobctBa nonb3oBatenen npeabigywen pegakumm MCO/MOK 12207 (c
n3mMeHeHusMM) M npeablgywen pegakumm NCO/MOK 15288 B Tabnmue C.1
npuBedeHa  MHdopMauud,  OTHOCSLLASACA K  MCTOYHMKY  obecnedeHus
CcOornacoBaHHOCTU npoLeccos NCO/MOK 12207:2007. NHdopmaumto,
npenctaeneHHyto B Tabnmue C.1, cnegyeT ucnonb3oBaTb C OCTOPOXHOCTHIO,
MOCKOJIbKY:

- BXOoObl B Tabnuuy sIBMSAOTCS ckopee NpubnmnanTernbHbIMU, YEM TOYHbLIMW,
oTpaxas HaMepeHusi NPeaIoXKEHU MO HOBbIM paboynmM TeMam;

- ycrnoBus ObimM WHOMA apanTMpoBaHbl WM paclUMpeHbl Ans  Jydllero
COOTBETCTBUSA C X HOBbIM COOEPXKAHNEM;

- TEKCT YCIIOBUA MOXET N3MEHATLCA B NPoLLecce AOCTWKEHUS KOHCEHCYCa.

B tabnuue C.1 ykasaHbl crieaytolme NCTOUHUKK:

"12207:1995" - oTHocutca k Bepcum MCO/MIK 12207:1995;

"Amd 1" - cooTBeTcTBYET nameHeHuto MCO/MOK 12207:1995/M13m.1:2002;

"Amd 2" - cooTBeTcTBYET nameHeHuto MCO/MOK 12207:1995/M13m.2:2004;

"Amd 1/Amd 2" - cooTBeTcTBYET NameHeHuto 1 unn iameHeHuto 2;

"ameHeHHbIN 12207" - cooTtBeTcTBYeT Tekcty WCO/MIK 12207:1995,
AonosiHeHHoMmy NameHeHnem 1 n IameHeHnem 2;

"15288" - otHocuTca k UCO/MOK 15288:2002;

"15939" - otHocuTca k MCO/MOK 15939:2002;

"16085" - otHocuTca kK MCO/M3IK 16085:2004.

Tabnmua C.1 - UcTouHukm onpeneneHus npoueccos B MCO/MIK 12207:2007



Mogpasgens! || MNpouecc NcToyHuk uerm m || UIcTtouHnk  Buaos

W MyHKTbI BbIXOJ0B neaTenbHoCTu "

cTaHgapTa 3apay

6.1 NMpouecchbl cornaweHusn

6.1.1 Mpouecc Amd 1, F.1.1 12207:1995, 5.1;

npuobpeTeHns 15288, 5.2.2.3

6.1.2 Mpouecc nocTaBku Amd 1/Amd 2,| 15288, 5.2.3.3 (a, h,

F.1.2 i) n 12207:1995, 5.2

6.2 NMNpoueccsl

opraHm3aumoHHOro obecne4yeHusn npoekKTa

6.2.1 Mpouecc meHepxmveHTa ([ 15288, 5.3; Amd || 12207:1995, 7.3
Moaenu »u3HeHHoro || 1, F.3.3
LuKna

6.2.2 Mpouecc meHemxmeHTa (| 15288, 5.3; Amd || 12207:1995, 7.2
NH(PPACTPYKTYPbI 1, F.3.2

6.2.3 Mpouecc meHepxmveHTa |[ 15288, 5.3; Amd || 15288, 5.3.3
nopTdoenst NPoeKkToB 1, F.3.1.1

6.2.4 Mpouecc meHemxmeHTa || 15288, 5.3.5; || NBMeHEHHbIN
NOACKUX pecypcoB Amd 1, F.34 12207, 7.4

6.2.5 Mpouecc meHemxmeHTa || 15288, 5.3.6;|[ 15288, 5.3.6
KayecTBa Amd1,F.3.1.4

6.3 NMNpouecchbl npoekTa

6.3.1 Mpouecc 15288, 5.4.2;(12207:1995, 7.11,
nnaHMpoBaHua npoekta |[Amd 1, F.3.1.3 71.2n71.3.1




6.3.2 Mpouecc oueHkn nf{| 15288, 5.4.3 wn|[12207:1995, 7.1.3.2
yrnpasneHuna npoektom |15.4.4; Amd 1,| v go koHua 7.1.3.4;
F.3.1.3 (4), (6),||7.14;715
(7)
6.3.3 Mpouecc meHexmeHTa ([ 15288, 5.4.5 15288, 5.4.5
NPUHATUA peLleHni
6.3.4 Mpouecc meHemxmeHTa || 16085, 5; Amd 1, || 16085, 5
PUCKOB F1.35
6.3.5 Mpouecc meHexmeHTa ([ 15288, 5.4.7 15288, 5.4.7
KOH(pUrypawmum
6.3.6 Mpouecc meHemxmeHTa (| 15288, 5.4.8 15288, 5.4.8
NMHJpopMaL mm
6.3.7 Mpouecc namepeHnn 15939, 4.1; Amd | 15939,4 n 5
1, F.1.3.6
6.4 TexHun4yeckue npoueccol
6.4.1 Mpouecc onpenenernsa (|Amd 1, F.1.3.1 15288, 5.5.2
TpeboBaHui
npasoobniagarenen
6.4.2 Mpouecc aHarnm3a ||Amd 1, F.1.3.2 12207:1995, 5.3.2
CUCTEMHbIX
TpeboBaHui
6.4.3 Mpouecc Amd 1, F.1.3.3 12207:1995, 5.3.3
NPOEKTUPOBAHUSA
apPXUTEKTYPbl CUCTEMBI
6.4.4 Mpouecc peanm3auun || He npumeHnmo He npumeHumo




6.4.5 Mpouecc Amd 1, F.1.3.9 12207:1995, 5.3.10
KOMMNMeKCUpoBaHus
cucTeMsl

6.4.6 Mpouecc Amd 1, F.1.3.10 || 3ameHeHHbIN
KBanndmkaLlMoOHHOro 12207, 5.3.11
TECTUPOBaHUSA
CUCTEMBI

6.4.7 Mpouecc wHcTannauum | Amd 1, F.1.3.11 12207:1995, 5.3.12
NporpaMmMHbIX CPeACTB

6.4.8 Mpouecc  nogaepxku |[Amd 2, F.1.2.4 12207:1995, 5.3.13
NPUEMKN MPOrpamMMHbIX
cpencTs

6.4.9 Mpouecc 15288, 5.5.10;(12207:1995, 5.4
JOYHKLIMOHNPOBAHMS Amd 1/Amd 2,
nporpaMmmHbIX cpeacTs |[F.1.4

6.4.10 Mpouecc Amd 1, F.1.3.1 15288, 5.5.2
COMNPOBOXOEHUS
NporpaMMHbIX CPEACTB

6.4.11 Mpouecc npekpaweHuna [|Amd 1, F 1.3.2 12207:1995, 5.3.2

NPUMeEHeHNs
NporpamMMHbIX CPeacTB

7.1 NMpoueccobl

peanusaumm nporpaMMHbIX CpeacTB

7.1.1 Mpouecc peanmsauyumm||Amd 1, F.2.1 12207:1995, 6.1
NporpaMMHbIX CPEACTB

7.1.2 Mpouecc aHarmsa [[Amd 1, F.2.2 12207:1995, 6.2
TpeboBaHui K

NpPOrpamMMHbIM
cpencTBam




7.1.3

Mpouecc
NPOEKTUPOBAHUSA
apPXUTEKTYpbI
NporpamMMHbIX CPeacTB

Amd 1, F.2.3

MN3MeHEeHHbIN
12207, 6.3

7.1.4

Mpouecc peTanbHOro
NPOEKTUPOBaHUS
NPOrpaMmMHbIX CPEACTB

Amd1,F.2.4

12207:1995, 6.4

7.1.5

Mpouecc
KOHCTPYMPOBaHUA
NporpamMMHbIX CpeacTB

Amd 1, F.2.5

12207:1995, 6.5

7.1.6

Mpouecc
KOMMIeKCUpoBaHus
NporpaMMHbIX CPEACTB

Amd 1, F.2.6

12207:1995, 6.6

7.1.7

Mpouecc
KBarnmdmKaLMOHHOro
TeCTUPOBaHUA
NporpaMMHbIX CPeACTB

Amd 1, F.2.7

12207:1995, 6.7

7.2 MNMpoueccobl

noaaepXxKu nporpaMmmMHbIX cpeacTB

7.2.1 Mpouecc meHepxmeHTa || 15288, 5.5.5.1 MN3MeHEeHHbIN
AOKYMeHTauum 12207, 5.3.1
NporpaMmMHbIX CPEACTB

7.2.2 Mpouecc meHepxmveHTa [[Amd 1, F 1.3.4 MN3MeHEHHBbIN
KOH(pu1rypawmum 12207, 5.3.4
NporpaMMHbIX CPEACTB

7.2.3 Mpouecc obecnevenud |[Amd 1, F 1.3.5 12207:1995, 5.3.5
rapaHTum KayecTBa
NporpamMMHbIX CpeacTB

7.2.4 Mpouecc Bepudmkaumm [[Amd 1, F 1.3.5
NporpaMMHbIX CPEACTB




7.2.5

Mpouecc  Banvaauuu
NPOrpaMMHbIX CPEACTB

Amd1,F.1.3.6

12207:1995, 5.3.7

7.2.6

Mpouecc peBU3nK
NPOrpaMmHbIX CPEACTB

Amd1, F1.3.7

12207:1995, 5.3.8

71.2.7

Mpouecc ayauta
NporpaMMHbIX CPEACTB

Amd 1, F.1.3.8

12207:1995, 5.3.9

7.2.8

Mpouecc peLLeHus
npobnem B
NporpamMMHbIX
cpencTBax

Amd 2, F.2.8

12207:1995, 6.8

7.3 NMpoueccobl

MOBTOPHOIo npuMeHeHUA nNporpaMmmMHbIX cpencTs

7.31

Mpouecc
NPOEKTUPOBaHUA
AOMEHOB

Amd 1, F.3.7

Amd 1, G.6

7.3.2

[Mpouecc meHegxMeHTa
MOBTOPHOIo
NPUMEHEHMST aKTMBOB

Amd 1, F.3.5

Amd 1, G4

7.3.3

Mpouecc MeHeaMeHTa
NMOBTOPHOMO
NMPUMEHEHUS NPOrpamMm

Amd 1, F.3.6

Amd 1, G5

NMpunoxeHue D (cnpaBo4Hoe). CooTBETCTBUE
npoueccoB NCO/MIK12207 n UCO/MIK15288

Mpunoxexuve D
(cnpaBo4HoE)

B naHHOM npunoxeHun onucbiBaeTca cooTBeTcTBMe npoueccoB B MCO/MOK
15288 1 MCO/M3IK 12207. CooTBETCTBME MPOLLECCOB Creaylowmx noapas3aernos

ABNAeTCA NpoCTbIM N OMeBUOHbBIM.

NCO/MOIK 12207 n MCO/MBK 15288 ncnonb3yoT Te e Ha3BaHus NpoL,eccoB

N Ty e HyMepaLuo NoapasaernoB ANs oTAeNbHbIX MPOLEeCcCoB:




6.1 Npouecchbl cornalleHns,

6.2 lNpouecchbl opraHn3aloHHOro obecneveHns NpoekTa,

6.3 lNpouecchbl NpoekTa.
B kawxgom cnydyae npouecc B WNCO/MOK 12207 oTpaxaeT cneyugmky

nporpaMmMHbIX cpeacTs B 6onee obwem npouecce MCO/MOK 15288.

Moopasgen 6.4 B KaXaomMm cTaHOapTe HasblBaeTcs "TexHudeckue npouecchbl”.
O6a cTaHgapTa MCMNOMb3YKT HECKOMbKO pasnMyatrolmecs HasBaHuA And 3TuX
npoueccoB. B HekoTopbIx cny4vasix npoueccol nogpasgena 6.4 NCO/MOK 12207
oTpaxalT cneundmky mnporpaMMHbIX CpPeacTB OTHOCUTENbHO MNPOLLECCOB B
NMCO/M3K 15288. B pgpyrux cnydasx npoueccbl MCO/MIK 12207 TOMbKO
CNocOOCTBYIOT [OOCTWKEHMIO OAHOrO UM Gonee BbIXO4OB COOTBETCTBYHOLLMX
npoueccoB MCO/MOK 15288. B npuBegeHHOM Hwxe Tabnuue nepevncneHsbi
TEXHNYECKME NPOLECCHI U OTpaXKeHa NpUpoaa UX OTHOLLEHWUIA.

Tabrmmua D.1 - OTHoweHue TexHudecknx npoueccos MCO/MOK 12207 «
TexHn4yeckmum npoueccam MCO/MOK 15288



Mogpasgen, || HasBaHne npouecca ||Ha3saHne npouecca || OTHoweHne
MYyHKT B MCO/MOK 15288 B MCO/M3K 12207
6.4 TexHnyeckune TexHunyeckune Cneuvanusauus
npoueccsl npoueccsl npouecca
6.4.1 Onpegenenne Onpepenenue Cneuymnanusaums
TpeboBaHwui TpeboBaHui npouecca
npaBoobfiagatenen npasoobfiagaTenen
6.4.2 AHanun3 TpeboBaHun (| AHann3  cucTemHbix || Cneymanusaums
TpeboBaHui npouecca
6.4.3 [MpoekTupoBaHue [poekTupoBaHue Cneuvanusauus
apXUTEKTYpbI apXuTEKTYpbl npouecca
CUCTEMbI
6.4.4 Peanunsauus Peanunsauusa Cneuvanusauyus
3NEMEHTOB CUCTEMBI npouecca
6.4.5 KomnnekcupoBaHue KomnnekcupoBaHue Cneuymnanusaums
CUCTEMbI npouecca
6.4.6 Bepundwmkayuma KBanudwmkaumorHHoe || Cneymanusayms
TECTUPOBaHUE npouecca
CUCTEMBI
(NnpumevaHue)
6.4.7 Mepepava WNHcTannauus Bknag B BbIXOAbl
NpOrpaMMHbIX npouecca.
cpeacTs.

Moponoepxka npuemMku
NporpaMMHbIX
cpencTs

Bkrnag B BbixoApbl

npowuecca




6.4.8 Bannpauus Moooepxka npuemMku | MoxeTt ObITb
NpPOrpaMMHbIX BKIaaoM B
cpeacTs BbIXO4bl npouecca
(NpumeyaHue)

6.4.9 @PyHKLMOHUPOBAHME PyHKLMOHUPOBAHWE Cneuymnanusauus
NPOrpaMmHbIX npouecca
cpencTs

6.4.10 O6cnyxvBaHne ConpoBoxaeHne Cneuvanusauyus
NPOrpaMMHbIX npouecca
cpeacTs

6.4.11 N3bsTne n cnucanne || MNMpekpalieHune Cneuymanusauus
NPYMEHEHNS npouecca
NpPOrpaMmHbIX
cpeacTs

HakoHeu, pasgen 7 UCO/MOK 12207 cogep>1T TOMNbKO Te NpoLeccChbl, KOTopble
oTpaxatT cneundmKy NnporpaMMHbIX CPeacCTB.

MpumevaHne 1 - XoTa B HaACTOSAWEM CTaHOgapTe npouecc Bepudmkaunm
NPOrpaMMHbIX CPeACTB OcTancs noaAepXUBalOLLMM MPOLECCOM U MOMELLUEH B
rpynny npoLeccoB NogaepXku nporpamMHbIX CpeacTB pasgerna 7, HO B Crydae,
€CnM 3TOT MPOLECC BbINOMHAETCHA AN CUCTEMHOrO MPOrpaMMHOr0 3rieMeHTa
(MporpaMmHoON COCTaBHOW YacTu), AaHHbIN NPOLLEeCC MOXeT BHECTU BKrag B OAWH
unn 6onee BbIxogoB npouecca sepudmkaumm ns MCO/MIK 15288.

MpumevaHne 2 - XoTd B HacTosiWEM CTaHgapTe npouecc Banuaauum
nporpaMMHbIX CPeacTB OcCTarncs nogdepvBaromMm MNpoLeccoM M MOMELEH B
rpynny nNpoLeccoB NOAAEPXKM NpOorpamMMHbIX CPeacTB pasfena 7, HO B crydae,
€CIN 3TOT MPOLLECC BbLINOMHAETCA AN CUCTEMHOro MNPOrpaMMHOro 3rieMeHTa
(MporpamMmMHOM COCTaBHOW YacTu), AaHHbIA MPOLLECC MOXET BHECTWU BKrag B oguH
unm 6onee BbixoaoB npouecca Banugaumm ns MCO/MIOK 15288.

NMpunoxeHue E (cnpaBo4yHoe). Buabl
npoueccoB

MpunoxeHve E
(cnpaBo4HOE)

E.1 BBegeHue



CywecTBYlOT NpUMeEpPbl, B KOTOPbIX An8 NpeacTaBreHns  KOHKPETHOro
NHXXeHepPHOro MHTepeca 6biro 6kl XenaTtenbHO cobpaTb B 04HOM MECTE MHOXECTBO
BYOOB [OEeATENbHOCTU MpoLecca, HenocpeacTBEHHO M B KOMMAKTHOW cphopme
HaLeneHHbIX Ha O0ObeKkT BHUMaHus. [Ans aToro Moryt ObiTb paspaboTaHbl euUdbl
npoyeccoe C Lenbilo opraHM3oBaTb NPOLLECChl, BUAbl OEATENbHOCTU U 3adayu,
otobpaHHble 3 MCO/MOK 12207 nnm MCO/MBK 15288, n cdokycmpoBaTb Ux Ha
06BbeKTE BHUMaAHMSA CNOCOBOM, KOTOPbIN OXBAaTbIBAET BECb UMM YACTU XXU3HEHHOTO
uukna. B gaHHOM MNpunoxeHun paccMaTpuBaeTCs TOYKa 3pEeHWs Ha npoLecc,
KOTOPYIO MOXHO MCMOMb30BaTh A4S ONpeaeneHns BUAOB NPOLLECCOB B YNOMSIHYTbIX
BblLLE NpUMepax.

E.2 OnpepneneHusn

Bwua: npeactaBneHne CUCTEMbl Kak Lerioro MCXOAs 13 pacCMOTPEHUSI CBA3HOMN
COBOKYMHOCTW 06 HLEKTOB, NpeaCcTaBNsAoLLMX UHTEPeC™.

* UutupoBaHo wu3 npoekta NCO/MIK 42010 CuctemHaas v nporpammHas
nHXXeHepua - ApxutekTypHoe onucaHune (Systems and software engineering -
Architectural description), paspabatbiBaemoro Ha 6a3e IEEE P42010/D1 (npumed.
rnepegooyuKa).

[MpumeyaHune - B gaHHOM onpefeneHnm, HO He B OCTarbHOM YacTu NPUIOXKEHUS,
"cuctema" npegcraBnseTr cobor COBOKYMHOCTb MPOLLECCOB >XM3HEHHOMO LMKIA,
npmeeaeHHblix B MCO/MOK 15288 1 B HacTosiLeM cTaHaapTe.

Touka 3peHuAa: cneuudukauua cornaweHni Ana  KOHCTPYMpoBaHUA U
npumeHeHnss Buaga. O6pasey vnm WAabMoH TOYKU 3peHus npegHasHadyeH And
pa3paboTkn OTAerNbHbIX BUOAOB MOCPEACTBOM YCTAHOBIIEHUS Lenen U ayautopun
Ans BMAa, a Takke TEXHUYECKMX MPMEMOB ero cosgaHusa u aHammsa [MCO/MOK
42010].

E.3 lNoHATHne "BNA npouecca”

MoryT cylwiecTBoBaTb Crlydan, Korga HeobXooMMO CKOHLIEHTPMPOBATbCA Ha
BMAax OesaTenbHOCTU 1 3agadax, BbIOpaHHbIX U3 HECOM3MEPMMbIX MPOLLECCOB, A1
obecnevyeHnss BMOEHMS CYLLIECTBEHHbIX KOHLUENUWA WM  yrpos, KOTopble
NPUCYTCTBYIOT B MPUMEHSIEMbIX MpoLeccax B npefenax >XA3HEHHOro LuKna.
[Morne3Ho nocoBeToBaTb  MNOMb30BaATENsIM  CTAHOAPTOB, KakuMm  obpasom
noeHTMMUMpoBaTh 1 ONpPeaennTb 3TU BUAbI AEATENbHOCTU ANS UX NPUMEHEHNS,
AaXe ecnn OHW He MOryT BblAENUTb €AUHCTBEHHLIN Npouecc Ans o6bekTa CBOUX
cneyndmyecKmx MHTEPECOB.

Ans aTon uenu copmynmpoBaHo NoHATUE "Bug npouecca”. NogobHo nobdomy
npoLeccy onncaHue Buaa npouecca BktovaeT B cebsa popMynmMpoBKy Lenn u
BbIX0AoB. B oTnnume ot npouecca onucaHue Buaa npoLecca He BKknoYaeT B cebs
BUAObl OeATEeNbHOCTU U 3adavn. BMecTo aToro onncaHve CooepXuT pykoBOACTBO,
NOSICHAIOLLEE, KaK BbIXoAbl MOryT ObiTb MOMyYeHbl NyTEM MNPUMEHEHUA BMOOB
AeATenbHOCTU U 3a4a4 U3 pas3fUYHbIX NPOLLECCOB, NPeACTaBEHHbIX B HACTOSALLEM
cTaHgapte wu [18]. Bugbl npoueccoB MoryT 6biTb CKOHCTPYMpOBaHbl C
Ncnonb3oBaHMeM LIAbioHa TOYKM 3peHMS Ha npouecc, npueeaeHHoro B E.3.1.

E.3.1 Touka 3peHus Ha npouecc



Bug npouecca cornacyeTca ¢ TOMKOW 3peHUs Ha npouecc. Toyka 3peHus Ha
npouecc, npeacTaBrieHHas 34ecCb, MOXeET MCMNOMb30BaTbCA ANA CO34aHus BUOAOB
npoueccos. [Npumep NpuMeHeHNs TOYKN 3peHUs Ha npoLiecc npuseneH B E.4.

Touka 3peHnst Ha npouecc onpenenseTcs:

- NpaBoobriagaTenamm 1 Nonb3oBaTeNs Mn CTaHgapTa;

- obbekTamMn BHUMaHWS, MOPOXOAOLWMMKN MpoLEeCChbl, Heobxoaumble Ans
OTpaXeHWs1 YaCTHbIX MHXEHEPHbBIX NHTEPECOB,

- coAepxaHveM pes3ynbTUPYWMX BUOOB NPOLECCOB, B KOTOpoe cneayet
BKIOYATb:

HavMeHoBaHue Buaa npouecca,

uens BMaa npouecca,

BbIXOA4bl B1Aa npoecca,

naeHTUMKaunio 1 onucaHve npoueccoB, BUMOOB OeATeNbHOCTU U 3ajad,
peanu3yromx BuA npouecca, CCbIIKM Ha WUCTOYHMKM 3TUX NPOLLEecCOoB, BuUAbl
AeATenbHOCTY, 3af4a4un n apyrme ctaHaapTbl.

MpymeyaHue - TpeboBaHMA K LOKYMEHTUPOBAHMIO TOYEK 3PEHUST U3NOXEHbI B
NCO/M3K 42010:2007 CuctemHas u nporpammHas uHxeHepus. PekomeHgoBaHHas
NpakTMKa  apXUTEKTYPHOroO  OMNWCaHUA  CUCTEM,  LUMPOKO  MCMOSb3YHOLLMX
nporpammHble cpeactea (ISO/IEC 42010:2007 "Systems and software engineering
- Recommended practice for architectural description of software-intensive
systems"). lNpuBegeHHoe onncaHme cornacyeTcs ¢ 3TuMn TpeboBaHNsMA.

E.4 Bua npouecca, xapaktepusyrolLiero
NPUCNOCcOOsIeHHOCTb K MPUMEHEHUIO

B paHHOM pasgene npuveBeneH MNpUMMEP MCMNOSMb30BaHWUS TOYKU 3PEHMS Ha
npouecc C Uenbld NpuMBECTM BMA  NpoLecca, OPUEHTUPOBAHHOMO  Ha
NPMCNOCOBNEHHOCTL K NpumeHeHuto. pumep npeaHasHayYeH And wnnmiocTpauum
TOrO, Kak B NPOEKTE MOXHO 00 beAUHUTL NPOLECChl, BUAbl AeATENbHOCTU U 3aa4un
M3 HacCTosWero cTaHdapTa AN KOHUEHTpauuu BHUMaHUA Ha OOCTUXKEHUU
NPUCNOCOBNEHHOCTU NPOAYKTa K NPUMEHEHUIO MO HAa3HAYEHWUIO.

B aToM npuvmepe npencTaBrieH KracTep MHTEpecoB, Ha3blBaeMblX OObIYHO
"NPMCNOCOBEHHOCTBIO,  yOOBCTBOM  MpUMEHeHUs", "OpPWEHTMPOBAHHbIM  Ha
nonb3oBaTtens MNpPoeKTUpoBaHMeM" WM "OPUEHTMPOBAHHBbIM Ha  YerioBeKka
NPOEKTMpPOBaHMEM", KaK OnucaHo B [7], YTO JaeT BO3MOXHOCTb ONTMMWU3MPOBATb
noaoepxky u obydeHue, obecneyntb pPOCT MNPOU3BOAUTENBHOCTU M KayecTBa
paboTbl, yNy4ywmTb YCroBus paboTbl JtOOEN U CHU3UTb LUAHCbl HEMNPUHATUSA
CUCTEeMbI Nonb3oBaTenaMu.

HaumeHosaHue: BuAa npouecca, XapaKTepuayloLllero npucnocobneHHoOCTb K
MPUMEHEHMIO.

Llerb: uenbio Buaa npouecca And MpuUcnocobneHHOCTN K NPUMEHEHWUIO
saBnsieTca rapaHTus pacCMOTpPeHUs NHTEepecoB n notpebHocTen
NpaBoobragarenen aAnsg npeaocTaBieHnss BO3MOXHOCTU ONTUMU3aL M1 NOALEPKKN
n 0byyeHus, pocta NPOU3BOAUTENBHOCTUN N KayecTBa paboTbl, yNyyLleHUs yCrioBUi
paboTbl N CHWKEHUSA LLIAHCOB HEMPUHATUSA CUCTEMbI NOSIb30BaTENEM.

B pesynbTaTe ycnewHon peanu3auuu Buga npouecca, OpueHTUPOBaHHOIO Ha
NPMUCNOCOBNEHHOCTb K NPUMEHEHWIO:

1) cuctema yOoBMeTBOpPsSieT MNOTPEOHOCTM Nofb3oBaTenen, YyyuTbiBaeT
CNOCOBHOCTU NoAeN N orpaHNYEHUS MO HaBblKaM;



2) yeroBeyeckum (baKTOp, SproHoMn4eckne 3HaHnA N TeEXHUYECKUE TpUeMbl
Y4UTbIBAOTCA B CUCTEMHOM MNPOEKTE;

3) noeHTMUUMPYETCS U BbIMOSHAETCS OESATeNbHOCTb MO NPOEKTUPOBAHMIO,
OPUEHTMPOBAHHAs Ha YErI0BEKa;

4) npu NPOEKTUPOBAHMU CUCTEMbI YYUTHLIBAOTCH BO3MOXHblE HeraTuBHbIE
BO3ENCTBUA CUCTEMbI Ha 340pOBbe, 6e30MacHOCTb U paboyne xapakTepucTuku
noaewu;

5) cuctembl 6yayT obnagatb ynydleHHbIMWU NOKa3aTensamMu pesynsTaTMBHOCTY,
3GPeKTUBHOCTHU U YOOBNETBOPEHHOCTU NOSIb30BaTENEMN.

[NpumevaHne - XoTA COBEpPLUEHCTBOBaHWE Mofnb3oBaTerien SABMAETCS
NPUHLXNOM OPUEHTUPOBAHHOIO Ha YenoBeKa NPOEKTUPOBAHUA, HO B pesynbrarte
MOXET OKasaTbCsl, YTO JKEMAEMble€ XapaKTEePUCTMKM He MoryT ObITb
HenocpeacTBEHHO W3MEpPeHbl, a BMECTO 3TOro MOryT ObiTb 0OOCYXOeHbl U
BblBe[EHbl XapaKTepUCTMKK, OCHOBaHHbIE Ha APYrMX MpoayKTax WUnM npoieccax,
KOTOpble MOryT 6bITb M3MEPEHDI.

lNpouecchol, 8udbI OesimernibHOCMU U 3adadyu

PaccmaTtpuBaembli  Bug  npouecca MoxeT ObiTb  peanu3oBaH C
MCMOnb30BaHNEM Criefylolmx nNpoueccoB, BWAOB OEeATeNnbHOCTM W 3ajad,
npeacTaBneHHbIX B HACTOSLEM CTaHAapTe:

h) npouecc MeHegxmeHTa nopTdens npoekToB (cMm. 6.2.3), B 4acTHOCTH
npouecc nHuumaLmm npowueccoB (cM. 6.2.3.3.1), npegycmatpmBaeT yCcTaHOBMEHWE
n obcnyxMBaHne HanpaBfieHUs Ha Npobrembl NONb3oBaTeNs B NOApa3aenieHnsx
opraHusauun, WMeloWwen [eno C pblHKaMK, KOHUenuuen, paspaboTkon wu
noaaepXkon, obecneymBaroLEro OpMEHTMPOBAHHbBIN Ha YeroBeka Noaxoa;

i) npouecc MeHeLKMeHTa WHpPacTpykTypbl (cMm. 6.2.2) npencrasnsieT
cneundukaumnio Toro, Kakmm obpa3omM AeATernbHOCTb, OPUEHTUPOBAHHas Ha
YyerioBeka npu NPOEKTUPOBaHMM, COOTBETCTBYET MPOLLECCY XXU3HEHHOIO LIKKIIa BCEN
CUCTEMbI 1 OpraH13auuu;

j) npouecc nnaHnpoBaHus npoekTa (cM. 6.3.1) ucnonbayercs ons:
BblOOpa METOAOB U TEXHUYECKUX NPUEMOB, OPUEHTUPOBAHHBLIX HA YErioBeka,
NaHNPOBaHNsl COBEPLLEHCTBOBAHUA Nofb3oBaTernien u npasoobriagarenen,
NNaHNPOBaHUS  OPUEHTUPOBAHHOM Ha  4venoBeka [OeATENbHOCTU  Mpu
NPOEKTMPOBaHUM;

K) npouecc oueHKn U ynpaBneHus npoekTom (cMm. 6.3.2) ucnonb3yeTca Ans
MOHUTOPUHIA CTENeHn AOCTWKeHUs TpeboBaHW W OOBedeHUs pe3yrnbraTtoB A0
npaBoobragarenen N MeHemKepoB, rapaHTUPys OPUEHTUPOBAHHLIN Ha YernoBeka
noaxod B NPoOekTHoM KomaHae. COoOoTBETCTByKOLWME 3adayv BKMOYaKT B cebs
6.3.2.3.3.116.3.2.3.3.2;



[) npouecc onpegeneHna TpeboBaHw npasoobnagatens (cMm.  6.4.1)
ucnonb3yetcs  Onsa  uaeHTudmkaumm U1 OOKYMEHTUPOBAHWUS  codepKaHus
NPUMEHEHNST 1 B3aUMOLENCTBUS MeXOY NOfb30BaTeNsiMmM U CUCTEMON, NPUHMMAast B
pacyeT CMNOCOOHOCTM YenoBeKka W OrpaHUYeHUs MO HaBblkaM, a Takxe
cneundmkaumm no  BOnMpocaMm  340poBbsi, ©Ee30MacHOCTM,  3aLUMLLEHHOCTW,
OKpyaroLen cpefbl, 00y4EHHOCTN, NOAAEPXKKN N ApYrMX TpeboBaHUA N OyHKLMI
npasoobragartenen, HanpaBneHHbIX HAa NPeaoTBPaLLEHNE BO3MOXHbLIX HErATUBHbIX
BO34EMCTBUN CUCTEMbI Ha 340POBLE U 6E30MacHOCTb YeroBeka.

MpumevaHne - Tam, r[Oe BO3MOXHO, WCMOML3YTCA 0OLIENPU3HAHHbIE
npodecCcroHarnbHble JOCTUKEHUSA MPaKTUKK (CM., Hanpumep, [7] u [12]);

m) npouecc aHanmsa cuUcTeMHbIX TpebosaHui (CM. 6.4.2) ucnonb3yeTca Ans
cneundukauum U1 OUEHKN CcoAepXaHust UCMonb3oBaHuda, TpeboBaHuM K
NPMUCNOCOBIEHHOCTN K NPUMEHEHUIO N NPOEKTHbLIX TpeboBaHWI, OPUEHTUPOBAHHbIX
Ha 4YenoBeka;

N) MpoUecC apXUTEKTYPHOro MNPOEKTUPOBaAHMS cucTeMbl (CM. 6.4.3)
NUCMNONb3YyeTCA AN BKIMHOYEHUA KPUTEPUEB MPOEKTMPOBAHUS, HaALENEHHbIX Ha
3agaHuve TpeboBaHMN K NPMCNoCcOBNeHHOCTU K paboTe 1 3proHOMUKE;

0) npouecc KOoMMrekcupoBaHus cuctembl (cM. 6.4.5) npumeHsieTca Ons
NNaHnMpoBaHns paboT MO KOMMIIEKTOBaHWIO, BKIHOYAsi pPacCMOTPEHMe BOMpPOCOB
obyyeHnsa nonb3oBaTener n obecrnedeHus rapaHTU MNPOBEPKU U permcTpauum
BbIMOMHEHWS 3a4aHUA ANg TpeboBaHUn K NPUCNOCOBMEHHOCTU U 3PrOHOMUKE;

p) npouecc meHegxmeHTa uHdopmauum (cMm. 6.3.6) npumeHsaeTca B 0OOLEM
chnyyae gna cneumdmkauum, paspaboTkm M COMNpPOBOXOEHUS apTedakToB Mpu
OOKYMEHTUpOBaHMM 1N ObMeHe CBedeHusIMM O  CTeneHu  OOCTUKEHWN.
[MpUMEeHUTENBHO K NPUCMNOCOBGNEHHOCTM K  MPUMEHEHW0  3TOT  npouecc
aetanuaupyetcs B [30] 1 CBA3aHHbIX C HUM DyayLWMX CTaHOapTax TOM Xe Cepuu;

q) npouecc wuamepeHun (cMm. 6.3.7) npumeHsaeTca B oOwem crnydyae Ans
onpegeneHnsa noaxoaa, KOTopbl COOTHOCUT €AUHMLbI U NoKasaTenu N3MepeHun ¢
XenaembiMn xapakTepucTukamu. MNpMMeHNTENbHO K NporpaMMHbIM CpeacTBaM 3Tu
Bonpockl AetanbHo u3noxeHsl B MCO/M3IK 25020 [lMporpammHasi MHXeHepus.
TpeboBaHuns M OueHKa KadecTBa NPOrpaMMHbIX MPOAYKTOB. OTanoHHas Moesb
namepeHmn un pykosoacteo (ISO/IEC 25020 "Software engineering - Software
product Quality Requirements and Evaluation (SQuaRE) - Measurement reference
model and guide");

r) npouecc aHamm3a TpeboBaHMW K MporpaMmHbiM cpegcteam (cm. 7.1.2)
ucrnonb3dyetcs Ana  cneuymdmkaumm TpeboBaHUM K  MPUCHOCOBEHHOCTU WU
3proHoMuKe nporpaMmHbix cpeacTtB. COOTBETCTBYOWAA 3adadva npeacTaBrieHa B
7.1.2.3.1.1, nepeuncnenve f n npumeyaxume 3;

S) npouecc YHKLMOHMPOBAHUA NporpaMMHbIX cpeactB  (cm.  6.4.9)
npegHasHavYeH [Ong  UCMOMb30BaHUA cuUcTeMbl. [nsg  rapaHTum  OOCTUXEHWS
TpeboBaHUs K NPUCNOCOBNEHHOCTN K MPUMEHEHMIO WCMOSMb3YeTCSA MOHUTOPUHT
dyHKLMOHMPOBaHMA cucTembl. COOTBETCTBYIOLWME 3adadyn BK4YawT B cebs
6.4.9.3.3.1, npumevaHue 2, 6.4.9.3.4.1 n16.4.9.3.5.1;



t) NnpoLiecc conpoBoXaeHNA NporpaMMHbIX cpeacTs (cM. 6.4.10) nogaepxveaet
BO3MOXHOCTM CUCTEMbI, BKMoYas B cebGs CBOWCTBA ee MpUCNOCOGNeHHOCTH, U
MOXeT OblTb MCNOMb30BaH MOJHOCTbIO.

NMpunoxeHue F (cnpaBo4Hoe). HekoTopblie
npumepbl ONMCaHNUA NpPoLeccoB

MpunoxeHve F
(cnpaBo4HOE)

B HacTosiwem npunoxeHun npeacTaBfieHbl NMpUMMEpPbl MPOLLECCOB, KOTOpble
CUMTalTCsl BeCbMa MOMe3HbIMM AN HEKOTOPbIX MONb30BaTeENEN HACTOSLLEro
cTaHgapta. 3Tu npoueccbl MoOrmM  Obl  y4UTbIBATbCS B AOKYMEHTauuw,
OMUCbIBAIOLLEN OpraHM3aLMOHHbIE NPOLLECCHI NOSb30BaTENEN.

F.1 NMpouecc opraHN3aLlMOHHON HACTPOUKHU

F.1.1 Uenb

LleJ'Ib Opl'aHVI3aLl,l/IOHHOl7I HaCTpOﬁKM 3aKknyaeTcs B TOM, 4TOObI peann3oBaTtb
npoueccobl nporpaMmmMmHbiX CpencTB, HeobxoaumMble ANA NOCTaBKU npoaykToB "
ycnyr B COOTBETCTBUA C LENAMA AenoBon AesaTensHOCTH opraHmn3anun.

F.1.2 Bbixoabl

B pesynbrate ycnewHoOro OCYLECTBMEHUS npouecca OpraHvM3auOHHOM
HaCTPOWKMW:

1) noeHTMMUNPYIOTCA KOHEYHbIE Lieny 4ernoBoN AeATENbHOCTY OpraHmM3aunm;

2) noeHTUdMLMpyeTcs 1 onpenenseTcs CTpykTypa paboTbl, KoTopasi BKoYaeT
B cebsi COBOKYMHOCTb MPOrpamMmmHbIX MPOLLECCOB, HEOBXOAMMBIX ANS OOCTUXEHUS
[IENOBbIX Lienev opraHM3aLmuy;

3) (bOpMI/IpyeTCﬂ cTparterna onpeneneHnd, BblNornHeHnAa n coBepLUeHCTBOBaHUA
npoueccos;

4) obecnevnBaeTca NognepXKa peannsaumm 3Ton cTpaTeriu;

5) no cBedeHus BCEro LUTaTHOro NepcoHana AoBOAUTCS HasHadveHue, 6a3oBble
LIEHHOCTM, NEPCNEKTUBbI, TEKYLLME U KOHEYHbIE LieN opraHu3aLuu;

6) COTPYOHUKM oOpraHvM3auMn pasgensioT obllee BuOeHWe, KynbTypy WU
MOHMMaHVEe Leneil OernoBor OeATeNnbHOCTWU, YTO no3BonseT UM 3deKTUBHO
BbIMOMHATL CBOU RyHKLIUWA;

7) Kaxka bl COTPpyAHUK oOpraHn3auunnm TMnoHMMaeT CBOKO pPOJfib B AOCTUXEHUAN
KOHEYHbIX Lenen OenoBon AeaTensHOCTM U cnocobeH BbINOSHUTD 3TY pPOJib.

F.2 lNpouecc MeHegXMeHTa opraHu3sauumm

F.2.1 Uenb



Llenb MeHemxveHTa opraHM3aumm 3akmio4aeTcs B YCTAHOBIIEHUM U BbINOMHEHNM
NPaKTUYECKNX NMPUEMOB MEHEAXMEHTA NPOrPaMMHbLIX CPEACTB B XOA4e peanvsaunm
NpoLleccoB, HeobxoaumbIX Ans obecneyvyeHus NPOorpamMMHbIX MPOAYKTOB M yCIyr
COrMacHO AEenoBbIM LieNsiM OpraHv3aLmu.

MpumeyaHne - XOTA OpraHu3auMOHHblE OENCTBMS B OBLIEM crydyae UMeEKT
HamHOro ©ornee OOWMPHYIO 06MacTb MPUMEHEHUS, YeM Ans NPOrpaMMHbIX
MNpoLeccoB, MporpaMMHbIE MPOLLECCHI BbIMOMHAKTCSA B KOHTEKCTE [erioBou
AEATENbHOCTU U, 4YTOObl ObITb APeKTUBHLIMK, TPeOYIOT COOTBETCTBYHOLLEN
OopraHM3aunoHHON cpeabl.

F.2.2 Bbixoabl
B pesynbTaTe ycnewHoro ocyLLeCTBEHUS MEHEO)KMEHTA OpraHu3aLm:

1) opraHuMsaums OyOeT OCYLIECTBMSATb WHBECTULMM B COOTBETCTBYHOLLYHO
NHPPACTPYKTYPY MEHEOKMEHTA;

2) VOEHTUMUMPYIOTCS  NydlMe [OOCTWDKEHUSI NPaKTUKKM AN NOOAEPXKU
BbINOSIHEHNSA 3HPEKTMBHOIO MEHEIPKMEHTA OpraHn3aLnm 1 NPOEKTOB;

3) obecneunBaetca 6a3Mc AN OUEHKM OOCTWXKEHUSI [LENOBbIX Lenen
opraHu3auumn, OCHOBaHHbIN Ha 3TUX JTyYLLMX AOCTKEHUSIX NPAKTUKN.

F.3 MNpouecc MeHeAXKMeHTa MU3MEHEeHUN B KOHTPaKTe

F.3.1 Uenb

Llenb npouecca MeHemXMeHTa W3MEeHeHW B KOHTpaKTe 3aknioyaeTca B
pa3paboTke HOBOrO TEKCTa KOHTpakTa Nno 060oaHOMY corfacuio npuobpeTaroLle
CTOPOHblI W TNOCTaBLWMKa, Koma npeanaraeTcsa  3asiBka Ha  U3MeHeHue,
OKasblBaloLLiaA BMUSIHUE Ha COrMacoBaHHOE codepXaHue KOHTpakTa. OTOT npoLecc
HauYMHaeTCa C MPeAnoXeHUs 3asiBKM Ha M3MeHeHVe npuobpeTatoLleli CTOPOHOMN
MO0 MOCTaBLULMKOM W OKaHYMBAETCA 3aK/odeHneM, npueMnembiM Ana obeunx
CTOPOH, OTKITOHEHNEM UINU MPUHATUEM B LIENIOM (YacTUYHO) 3asiBKWU Ha U3MEHEHME.

F.3.2 Bbixoabl

B pesynbTarte ycnewHoro ocyLecTBeHNs NpoLiecca MeHeI)KMEHTa U3MEHEHWUI B
KOHTpaKTe:

a) OTKPbITO U odmLManbHO NpeanaraeTcs 3anpoc Ha U3MEHEHNE KOHTPaKTa;

b) ycTaHaBnMBaTCSA porn 1 0683aHHOCTM Kak NpMobpeTatoLLeit CTOPOHbI, TaK U
NnocTaBLLMKa AN MEHEPKMEHTA U3MEHEHUIN B KOHTPAKTE;

C) oLleHMBaEeTCS BO3OeNCTBUE 3asiBKM HA M3MEHEHME B KOHTPAKTE Ha NMPOEKTHbIE
MnaHbl, 3aTpaTbl, BbIroQY, KA4eCTBO U rpadmkn paborT;

d) npeanpuHMMaloTCs OENCTBUSA MO 3asiBKE HA W3MEHEHUst AN MNOnyyYeHust
cornacus 1 ygoBrneTBOPeHUs Kak NpuodpeTatoLLet CTOPOHbI, Tak M MOCTaBLLVKA;



e) pesynbrar KaXgon 3adBKM Ha M3MEHEHMe CTaHOBUTCHA M3BECTHbIM BCEM
y4yacTBYOLLMM CTOPOHaM.

F.3.3 Buabl pessitenbHOCTM U 3aaa4u

MprobpeTarowas CTopoHa WM MOCTaBLMK AOMMKHbI OCYLUECTBNATL creaylolme
BMObl OEATEeNbHOCTM B COOTBETCTBUM C MPUMEHSIEMbIMW B OpraHv3auum
NONMUTMKaMKN 1 NpoLeaypaMm B OTHOLLEHUW MpoLiecca MeHeoKMEHTa U3MEHEHUI B
KOHTpaKTe.

F.3.3.1 lNoarotoBka npouecca
[aHHbIN BUA 0eATENbHOCTM COCTOUT U3 PELLEHNS CreayroLwmX 3a4auq:

F.3.3.1.1 lNpuobpeTatoLias CTOPOHA W MNOCTaBLUMK OOSPKHbI COrMacUTbCA BECTU
neperoBopbl MO NOBOAY SOObIX WM3MEHEHW B KOHTPAKTE B KOHCYNbTaTUBHOM
opraHe U1 OTpasuTb 3TOT MNOPSAOK B KOHTpakTe. OHM  OOSMKHbI  y4peauTb
KOHCYIbTaTUBHbBIN OpraH npexae, YeM Ha4yHYTCHA OCHOBHbIE paboThl.

F.3.3.1.2 [lpnobpeTarowas CTOpOHA M MOCTaBLUMK AOIPKHbI OMNpeaennTtb U
AOKYMEHTUpOBATb Mpoueaypy OCYLECTBMEHNA MeHeXMeHTa W3MEHEeHUW B
KOHTpakTe.

F.3.3.2 3asBka Ha UBMEHEHME B KOHTPaKTE
[aHHbIN BUA 0eATenbHOCTU COCTOUT U3 PeLLEHNs CrieayroLen 3agaqn:

F.3.3.2.1 B Tpe6oBaHMM Ha UBMEHEHUS B KOHTPAKTE, OTHOCSILLEMCSI K COCTaBHOM
yacTu ©6as3oBon IMHUK, npuobpeTarolias CTOPOHA WM MOCTaBLUMK  OOIDKHbI
AOKYMEHTUpOBaTb chneundmkaunm, MNpudnHbl U UCXOOHbIE AaHHble W [aBaTb
MNOSICHEHMST OPYrMM 3avHTepecoBaHHbIM CTOpOHaM. B npouecce un3MeHeHus
KOHTpaKTa MnOCTaBLMK [OOMOXeH [OOKYMEHTMpPOBaTb W AaBaTb MNOACHEHUS
npuobpeTaroLlet CTOPOHe MO BOMpOcaM, OKa3bliBaLWMM BIMSIHUE HA MPOEKTHbIE
NnaHbl, 3aTpaThl, BbIFOAY, KA4eCTBO U rpadmkm paboT.

F.3.3.3 NccnepgoBaHne 1 aHanm3 BNMAHUA U3MEHEHUI
[aHHbIN BUA 0eATenbHOCTU COCTOUT U3 PeLLEeHNs CrieayroLen 3aaaqn:

F.3.3.3.1 B cnyyae 3agBku npuobpeTarowen CTOPOHbl Ha W3MEHEHWE B
KOHTpaKTe MOCTaBLMK [OSDKEH WCCreaoBaTb BIIMSHUE 3TOMO0 M3MEHEHUS Ha
NPOEKTHblEe NMaHbl, 3aTpaTtbl, BbIFOAY, Ka4yecTBO M rpadwmkm paboT, a 3atem
AOKYMEHTUPOBATb MOSy4YeHHbIE pe3ynbTaTbl M A4aTb COOTBETCTBYIOLLME NOSCHEHUS
npuobpeTatoLlen cTopoHe. B nosicHeHMM nocTaBLMKY cregyeT npeacTaBuTb
4yeTkne 060CHOBaHMS.

F.3.3.4 [NeperoBopsbl 1 cornawleHus
[aHHbIN BUA 0eATENbHOCTU COCTOUT U3 PeLLEHNs CrieayroLmMX 3aaau:

F.3.3.4.1 lNpu BegeHun neperoBopoB npuobpeTtarolias CTOPOHA U MOCTaBLUMK
AOIMKHbI MPUXOANUTL K Hanbornee npuemMnembliM 3akoYeHUsIM Yepes pacCcMOTpeHne
coaepXaHUsA W3MEHEHUW, UX MPUYUH N UCXOAHBIX OaHHbIX TaK Xe, Kak U Ux
BO3ENCTBUIN Ha NPOEKTHbIE MiaHbl, 3aTpaThbl, BbIMOAY, KAYEeCTBO U rpadmkn paboT.



F.3.3.4.2 NpuobpeTatoLias CTOpoHa U NOCTaBLUMK, OCOOEHHO Npu corfiacoBaHum
3artpaT, OOIPKHbI BbIHOCUTbL Mpobriemy Ha 6onee BbICOKMIA YPOBEHb PYKOBOACTBA
A9 COOTBETCTBYHOLLEIO COrMNaLleHNs Ui peLLeHns.

F.3.3.5 Mogungmkaumnsa KoHTpakTa
[aHHbIN BUA 0eATEeNbHOCTU COCTOUT U3 PeLLEeHNs CrieayroLmx 3aaauq:

F.3.3.5.1 lNpuobpeTatowasa cTopoHa M NOCTaBLUMK OOIPKHbI [JOKYMEHTMPOBATb
B3aUMHOe cornaweHve u nogTeepxgaTtb ero. [lpyobpertarowaa cTopoHa W
NOCTaBLWMK [OMMKHbI HEeMeOsfieHHO MOoAMAMUMPOBATL OpUrMHam KOHTpakTa W
3aKMYUTb NEePEeCMOTPEHHBIA KOHTPAaKT, ecnn Takas Mogudmkauns Heobxoamma.
Mocne aTtoro npuobpeTalolasi CTOpOHA M MOCTaBLMK LOIMKHbI OCYLLECTBMATb
MEHEXMEHT CoAepXaHUsA KOHTPaKTa Kak YacTu ynpaBieHUst U3MEHEHUSIMU.

F3.3.52 Tlpu nmobon moaudmKauunm KOHTpakTa COCTaBHble 4acTu
KOHJMrypauun, Ha KOTOpble OHa oOKasana BO3OeucTBue, [OOmkHbl ObiTb
3adwmkcupoBaHbl B ©asoBov NvHUW. JTa npouedypa AOoSbkHa BbIMOSHATLCS,
NCronb3ysa NpoLecc MeHeKMEHTa KOHMrypawmu.

F.3.3.5.3 PesynbtaT MoOAMdMKALMM KOHTpaKTa [OIPKEH OTpaxaTbCA B
MNPOEKTHbIX NaHax U 4OBOAUTLCSA 4O CBEAEHUS BCEX Y4aCTBYIOLLMX CTOPOH.

NMpunoxeHue G (cnpaBo4Hoe). BsanmocBasu ¢
apyrumu ctaHpaptamu |[EEE

Mpunoxexue G
(cnpaBo4HoE)

*

[EEE - WHCTUTYT WHXeHepoB MO 3neKTPOoTexXHWKe U anekTpoHuke CLUA,
paspabatbiBalolLmin  CcTaH4apTbl, MNpuU3HaHHbIE BO BceM Mupe. B yacTHocTw,
HacTosumin cTaHaapT, uaeHTudHbln [EEE Std 12207, 6bin npuHAT B KayecTBe
Mex0yHapoOHo20 cTaHaapta rocyaapcteamu-dneHamum CTK 1 NCO/MOK Ha
OCHOBE KOHCeHcyca (rpumey. nepesodyuKa).

Baaumocesau co ctaHgaptamm MCO/MOK npeactaBneHbl B OCHOBHOW 4acTu
HacTosiwero ctaHgapTa. Llenb gaHHOro cnpaBoOYHOrO MPUOXEHUST 3aKMNoYaeTCs B
onncaHuM B3aumoCBA3en ¢ gpyrmmmn cTtangaptamu |[EEE. Hwke B Tabnuue
nepeYmncrnenbl Npouecchl HacToswero ctaHgapTa. [nsa MHOMMX M3 3TUX NpoLLEeCCOB
B Tabrmuue npeactaBneHbl cTtaHgaptobl |EEE, koTopble MoryT okasaTbcH
NOSIE3HLIMU NPU CO34aHMM UM BbIMOSHEHMM KOHKPETHbIX npoueccoB. B kaxaoom
crydae B [MpUMEYaHUM ONUCLIBAETCHA XapaKTep CBA3er Mexagy npoueccamu.
PacnonoxeHne ctaHpaptos I[EEE B Tabnuue HanpoTMB KOHKPETHLIX MpoueccoB
SIBMSIETCA OPUEHTMPOBOYHBIM, TaK Kak obracTb NPMMEHEHMSI MHOMMX CTaHOapTOB
IEEE wwupe, yem y Kakoro-nmbo ogHoro npotecca.

Tabnuuya G.1 - Bsaumocsasu IEEE Std 12207 ¢ gpyrumn ctangaptamum IEEE



Kareropus MyHkT || Mpouecc CootBeTtcTBYtOLWM || [pMeYyaHus
ctaHgapt [EEE
6.1 CuctemHble || 6.1.1 Mpouecc 1062 3ToT cTaHgapT
npoLecchbl nprnodbpeTenHns pekomeHayeT Habop
cornalleHus nonesHbIX
NnpakTU4EeCKnX
npuemoB,  KOTOpble
MOryT ObITb
Bbl6paHbl n
NPUMEHEHbI B
npouecce
npnobpeTenns
NporpamMMHbIX
cpeacTs
6.1.2 Mpouecc nocTaBku
6.2 CuctemHble| 6.2.1 Mpouecc 1074 Ctangapt
obecneyunBatoLye MeHeKMeHTa onucbiBaeT noaxon K
npoLecchbl MO e XU3HEHHOrO onpeaeneHvo
LuMKna npoLeccoB
XM3HEHHOro  UMWKna
nporpamMMHbIX
cpeacTs
6.2.2 Mpouecc 1175 Tekywas "
MeHe)KMeHTa 1462 3ansiaHMpPOBaHHbIE
NHPPACTPYKTYPBbI yacTtu IEEE Std 1175
onucbIBatoT
nHterpaunto  CASE-
WHCTPYMEHTapua B
NPOn3BOAUTENBHYIO
cpegy nporpamMmmHon
NHXEeHEepUn.
[IEEE  Std 1462
npeacTtasnsetr cobon
pykoBogsLme

yKasaHus Mo OLeHKe
n Bblbopy CASE -
nHcTpymeHTapus. OH
BECbMa CXOX C
NCO/M3K 14102




6.2.3

Mpouecc
MeHeOXXMeHTa
nopTdpens npoekToB

6.2.4 Mpouecc
MeHeXKMeHTa
MIOLCKNX PECYPCOB
6.2.5 Mpouecc 90003 CtaHgapt sBnsieTcs
MeHeOXKMeHTa PYKOBOACTBOM  AOfist
KayecTBa opraHu3auun,
npumeHsitoumx NCO
9001:2000 K
NporpaMmHbIM
cpencTteawm, n
npeacTaenseT cobomn
aganTtauuio
NCO/M3K 90003
6.3 Mpouecchl |[6.3  © 1490 HaHHbin - cTaHgapT
NpoeKkTa CUCTEMBI || ero ABIAETCS MPUHATUEM
NYHKTbI IEEE

NpnéIM3nTENBbHO
2000-1 pegakuum
opraHa 3HaHWA no
MEHEe)KMEHTY

NPOEKTOB




6.3.1

Mpouecc
NNaHMpoBaHNS
npoekTa

1058
(16326)
1228

IEEE Std 1058
onucbiBaeT doopmar u
coaepXaHue nnaHa
MEHeXKMeHTa
npoekTa
NporpaMmmHbIX
CPeAcTB.
Oxvupaetcs, 4TO OH
oynet 3aMeHeH
cTaHgapTamm
NMCO/MOK un IEEE
Std 16326.

IEEE Std 1228
packpbiBaeT
cogepXaHue nnaHa
ans pa3nMYHbIX
acnekToB
pa3paboTku,
npnobpeTeHus,
COMPOBOXAEHMS
NporpamMmmHbIX
CPeacTB, a Takxke
npekpaLleHns nx
NpPUMEeHeHNs B
KPUTUYECKNX no
©esonacHocTun
cucTemax

6.3.2 OueHka npoekTa W
npouecc
ynpaBneHus

6.3.3 Mpouecc
MeHeaXMeHTa

peLLeHni




6.3.4 Mpouecc 1540 (16085) IEEE Std 1540
MeHeKMeHTa usnaraet  npouecc
pUCKOB MEeHeXKMeHTa

PUCKOB MPOrpamMMHbIX
cpeacTs.
Oxupaetrcs, 4TO OH
oynet 3aMeHeH
cTaHgapTamm
NMCO/M3K wn I[EEE
Std 16085,
NOCBSALUEHHbIMU
puckam Ha
CUCTEMHOM n
NPOrpaMMHOM
YPOBHSIX

6.3.5 Mpouecc
MeHeKMeHTa
KOH(pu1rypawmum

6.3.6 Mpouecc
MeHeKMeHTa

nHdopmMaL mm




6.3.7

Mpouecc
N3MeEPEHNIN

982.1
1045
1061
14143.1

IEEE Std 982.1
cooepxuT
COBOKYMHOCTb
nokasaTtenemn ans
NPoOrHo3a W OLEHKMU
HaOEeXHOCTHN
NporpaMmmMHoOro
npoaykra.

IEEE Std 1045
BKMo4YaeT B cebsa
TEPMUHOOMNIO,
NOAXOOSALLYHO ans
nokasarteneun
NPOn3BOANTENBHOCTM
nporpamMMHbIX
cpeacTs.

IEEE Std 1061
onucbiBaeT
METOA0I0rNI0,
OXBaTblBaOLLYHO
YKU3HEHHbIN LMK,
ANa  YCTaHOBMEeHUS

TpeboBaHwuii K
KayecTBy n
naeHTudmkaL mm,
peanusauum n
Banuaaumm
COOTBETCTBYHLUMX
nokasaTeneun.

IEEE Std 141431
onucbiBaeT
dyHOaMeHTarnbHbIe
NOHATUS Knacca
nokasarenewm,
N3BECTHbIX Kak

oyHKLMOHaNbHLIN
pa3mep




6.4 TexHu4yeckune
npoueccsl
CUCTEMBI

6.4.1

Mpouecc

onpepneneHnd

TpeboBaHui

npaBoobnagarenen

1362

oTo0T cTaHgapT
npeacTtaenseT cobon
PYKOBOLACTBO no
dopmaty n
coaepXaHuto
KOHLenuum
onepauoHHOro
AOKYMEHTa,
onucbIiBas
XapaKTepUCTUKK
npeanoXXeHHoOm
CUCTEMbI C  TOMKM
3peHuns
nonb3oBarens

6.4.2

Mpouecc
CUCTEMHBIX
TpeboBaHui

aHanmsa

1233
1320.1
1320.2

IEEE Std 1233
n3naraet
PYKOBOACTBO no
pa3paboTke
cneundomkaumm
CUCTEMHbIX
TpeboBaHun,
XapaKTepucTumK n
KayecTBa
TpeboBaHu.

[EEE Std 1320.1 wu
1320.2 onpegensoT
[Ba si3blKa:

IDEFO wn IDEF1X97,
KoTopble MOXHO
ucrnonb3oBatb  Ans
KOHLIenTyansHoro
MOOENUPOBaHNs, B
TOM yucne
NpeaocTaBneHs
TpeboBaHwui




6.4.3 Mpouecc 1471 IEEE  Std 1471
NPOEKTUPOBaHNS (42010) pekomeHayeT
apXUTEKTYpbI KOHLLeNnTyanbHyto
cUCTEMBbI CTPYKTYpPY 7

cogepxaHue Aans
onucaHus
APXMTEKTYpbI
CUCTEM, WHTEHCMBHO
NCMOSb3YHLLMX
nporpaMMHble
cpencTsa.
OxwmpaeTcs, 4TO OHU
oyayT 3amMeLleHbl
nepecMOTPEHHbIMU
cTaHgapTamm
NCO/M3K wun IEEE
Std 42010

6.4.4 Mpouecc
peanusauuu

6.4.5 Mpouecc
KOMMNEKCMPOBaHNS
cUCTEMBI

6.4.6 Mpouecc
KBanudmKaloHHOro
TecTUpoBaHUS
cuUcTeMbI

6.4.7 Mpouecc
MHCTaNnALun
NPOrpamMMHbIX
cpeacTs

6.4.8 Mpouecc
NOAAEPXKN NPUEMKM
NporpamMMHbIX
cpeacTs

6.4.9 Mpouecc
JYHKLIMOHNPOBAHUSA

NPOrpamMMHbIX
cpeacTs




6.4.10 |[MNpouecc 14764 CtaHgapT ngeHTuyeH
COMpPOBOXOEHNA NCO/MOK 14764 w
NporpamMmMHbIX npegocTaesnsaeT
cpencTs cobon pykoBOACTBO
no BbIMOSTHEHMUIO
npouecca
CONPOBOXOEHNS
nporpamMMHbIX
cpegcte MCO/MBK
12207
6.4.11 | lpouecc mn3baTUA n
cnucaHus
NpOorpamMmMHbIX
cpeancTs
7.1 Mpouecchl || 7.1.1 Mpouecc
peanusauum peanusauunm
NPOrpaMMHbIX NPOrpaMMHbIX
cpencTs cpencTs
7.1.2 Mpouecc aHanusa|l 830 3T1oT cTaHgapT
TpeboBaHui K pekomeHayeT
nporpamMMHbIM coaepxaHue n
cpeacTeam XapaKTepUCTUKK
cneymdmkaLmm
TpeboBaHwui K

nporpamMmmHbIM
cpencTBam




Mpouecc
NPOEKTUPOBAHUSA
apPXUTEKTYpbI
NporpamMmMHbIX
cpeacTs

1471
(42010)

IEEE Std 1471
pekomeHayeT
KOHLeNTyarnbHyto
CTPYKTYpY n
coaepxaHue ans
onncaHus
apPXUTEKTYPbI
CUCTEM, MHTEHCUBHO
NCMOb3YHLLMX
nporpaMmmHble
cpeacTea.
Oxvupaetcs, 4YTO OH
Oynet 3ameHeH npu
nepecmoTtpe
CTaHOapToB
NCO/M3K wn IEEE
Std 42010

Mpouecc
JeTanbHoro
NPOEKTUPOBAHUSA
NpOrpamMmMHbIX
cpeacTs

1016

aToT cTaHgapT
pekomeHayeT
coaepxaHune n
opraHusauuio
aeTtanbHoro
NPOEKTUPOBAHUS
NporpaMmmHbIX
CpeacTs

Mpouecc
KOHCTPYMpPOBaHUA
NporpamMmmMHbIX
cpencTs

1008

1ot cTaHgapT
onucbiBaeT noaxon K
TECTUPOBAHUIO
NporpaMmmMHbIX
Moayneun

7.1.6

Mpouecc
KOMMeKCUpoBaHus
NporpaMmMHbIX
cpencTs

829

CraHpapt
onucbiBaeT opmy U
coepxaHue
OCHOBHOro  Habopa
AOKyMeHTauuu  And
nnaHMpoBaHus,
BbIMOMHEHWSA n
cocTaBlieHus
OTYeTOoB o
TeCTMpOBaHUA
nporpaMmmHbIX
cpencTs
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OTYEeTOB o]
TECTMPOBaHUN
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cpencTs CTPYKTYpblI,
coaepxaHuns n
doopmaTta
Nnorib30oBaTENbCKOMN
AOKYMEHTaL .
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npegocTtaeBnsieT
PYyKOBOACTBO no
perMcTpaunm gaHHbIX
B pesynbrarte
BbIMOSTHEHUSA
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NCO/M3K 12207.
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Ooynet 3aMeHeH
agantaumen IEEE
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NCO/M3K 15289
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nporpamMMHbIX
cpeacts BMecTe C
TpeboBaHns MK K
cneundomyeckon

nedaTenbHoOCTU no
nrnaHnMpoBaHUIO




7.2.3 Mpouecc 730 IEEE Std 730 3apaet
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NporpamMMHbIX (25051) no rapaHTum
cpeacTs KayecTBa

NporpaMmmHbIX
CpPeacTB.
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(oxBaTbIBaIOLLYHO
YXM3HEHHbIN LK)
ANd  YCTaHOBMeHUd
TpeboBaHwuii K
KayecTBy n
naeHTudmkau mm,
BbIMNOMHEHWS n
BanMaauum
COOTBETCTBYHOLUMX
nokasaTtesen.

IEEE Std 1465
onucbIBaeT
TpeboBaHus K
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cneumnanbHo
NpMCNOCOBMEHHbIE K
NporpaMmmHbIM
"naketam".
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oynet 3aMeHeH
apganTtauuen [EEE
CTaHgapTa
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BepudmKaLmm onucbiBaeT
NPOrpaMmHbIX BepudmKaL o
cpeacTs NpOorpaMmmHbIX

CcpeacTs n
Banuaaumo
JencTBumn
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NX BbIMOSHEHNS
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NX BbIMOSIHEHNS
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OTKJTOHEHUH,
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NporpamMMHbIX

cpeactBax n B
OOKYMeHTauunn K HAM
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NPOEKTUPOBaHNS
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